Consumer Complaint Form
□ The Korea Consumer Agency processes each consumer complaint in the following order: Confirmation of Consumer Damage – Request Explanation from Business – Investigation of Truth (review of related laws, consultation with experts, etc.) – Agreed Recommendation. Standard handling time is 30 days. 

□ Although the KCA spares no effort to assist you in resolving your consumer redress case, we cannot always guarantee satisfactory resolution, as the KCA has neither enforcement power nor legal force. 
□ During this process, we ask that you send all necessary documents such as contracts, receipts or other relevant information. Your cooperation in this regard will be highly appreciated. 
□ The KCA is committed to keeping your personal information safe and confidential. We will only use the information for the common interest. 
□ If you are submitting this form through a representative agent, please provide all information about yourself and the representative agent. You must also complete the ‘Power of Attorney’ form and submit it through your agent.  
□ If you are submitting this form through a third party (representing not more than 50 consumers with identical complaints), you should provide the representative party’s information on the “complainant” section of the form and should also submit the “Power of Attorney” form. 
	Complainant (Consumer)
	Name
	
	Gender
	1 Man ② Woman
	Date of Birth
	

	
	Profession
	1 Salaried employee ② Independent business ③ Farmers or fishers  ④ Homemaker  

⑤ Student ⑥ Unemployed or other

	
	Address
	

	
	Contact
	(phone)                          (email)

	Representative Agent 
	Name
	
	Relationship to consumer
	

	
	Address
	

	
	Contact
	(phone)                          (email)

	Respondent 

(Business 1)
	Name
	
	Representative

-chief executive
	
	Person in charge of service
	

	
	Address
	

	
	Contact
	
	Fax
	

	Respondent

(Business 2)
	Name
	
	Representative

-chief executive
	
	Person in charge of service
	

	
	Address
	

	
	Contact
	
	Fax
	

	Details of Transaction
	Purchased Product or Service
	                      (model)                (manufacturer, supplier)  

	
	Date of Purchase (Date of Contract)
	
	Payment Amount – Total Price
	
	Paid Money – Total Amount Paid
	
	

	
	Purchase Method (Purchase Channel)
	1) General sales   2) Door-to-door Sales   3) Mail-order Sales   
4) Electronic Commerce   5) TV Home Shopping   6) Others (   )

	
	Payment Method
	1) Cash  2) Credit Card  3) Installment Financing   4) Mobile Phone Bill   5) Others (   )


	1. Please describe your complaint in details- Please describe according to the Five Ws and One H (Include names, locations, dates, etc.)

	

	2. How did the product/service provider respond to your situation? Have they made any wrongdoing during the process? - If possible, please attach the picture of the product, the product itself or a copy of contract, receipt, repair statements, or any other documents that prove and relate to your complaint.
3. How would you like to settle the situation? (e.g. Repair, Exchange, Refund, Cancellation (Fulfillment) of contract, compensation, etc. based on the Regulations on Consumer Dispute Resolution) 



Date: 
Please mail this form to: Consumer Counseling Network (1372) Operation Team of Department of Consumer Redress, Korea Consumer Agency 
(Address) 54 Yongdu-ro, Maengdong-myeon, Eumseong-gun, Chungcheongbuk-do, Korea (27738)

(Fax) +82-43- 877-6767  (E-mail) crossborder@kca.go.kr
[Attachment]
※If you are submitting this form as a representative agent or as a third party representing a group of consumers (more than 50 consumers who were identically damaged), then you must complete the following“Power of Attorney”form. 
Power of Attorney
	Agent
(Representative Party)
	Name
	
	Date of Birth
	

	
	e-mail
	
	Phone No. 
	

	
	Address
	


I authorize my agent (attorney) to make decisions and perform actions on my behalf in relation to my consumer redress including the submittal of this complaint application with the KCA and other documents, statement of opinions, establishment of agreements with product/service provider, application withdrawals and other relevant actions. 
	Principal 1
	Name
	
	Date of Authorization
	

	
	Date of Birth 
	
	Phone No.
	

	
	
	
	Relationship to Agent
	

	
	Address
	

	Principal 2
	Name
	
	Date of Authorization
	

	
	Date of Birth
	
	Phone No.
	

	
	
	
	Relationship to Agent
	

	
	Address
	

	Principal 3
	Name
	
	Date of Authorization
	

	
	Date of Birth
	
	Phone No.
	

	
	
	
	Relationship to Agent 
	

	
	Address
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