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Quality Assurance Laboratory
REQUEST FOR LABORATORY ANALYSIS
(See Page 2 and 3 for Additional Instructions)
	CUSTOMER INFORMATION (Please print):

	Company Name:
	     
	

	Address:
	Street, Unit #:       
	

	
	City:                          Province:             Postal Code:                  Country:            

	Email address:
	     
	(Required)

	Contact:
	     
	Tel.:
	     

	Payment Info:  Select one of the forms of payment listed below.   LCBO does not accept credit card payments or other payment options than ones listed without prior arrangement.

	Certified cheque/money order included:    


	Debit LCBO account: 
Indicate an active LCBO Vendor # (if known):       

	SAMPLE INFORMATION:  (Please supply list of your sample IDs or descriptors with the samples)

	Sample Type: (e.g. wine, beer, spirit):
	     
	% alc./vol. (if known):
	     

	Number of Samples Requiring Analysis:
	     
	Number of bottles sent:

(if different from previous)   
	     

	ANALYSES REQUIRED:

	Standard LCBO package*:

	Europe Export-1, Wine (TA): 


	Ontario Manufacturer’s License (Standard LCBO package): 

	Taiwan Export, Wine (MeOH, TSO2, Pb): 


	Ontario Wine Pub/Beer Pub (Standard LCBO package) : 

	Japan Export, Wine
(Standard LCBO package & MeOH): 


	If you require additional or other analyses than listed in the packages above please specify the compounds required:

	
	     
	
	     
	
	     
	

	
	     
	
	     
	
	     
	

	
	     
	
	     
	
	     
	

	Notes:  The LCBO QA Laboratory will select appropriate methods.  If a specific method is required please indicate.

*
Standard package for wine/beer includes the following analyses: ethanol/alcohol, total reducing sugars, free & total sulphite, volatile acidity, sorbic acid, metals, pesticides, ethyl carbamate, dyes (where applicable).

*
Standard package for spirits include: ethanol/alcohol, methanol, metals, ethyl carbamate, dyes (where applicable).

	LCBO Use Only:
Accepted By: ______________________________________
Date: ________________

LIMS ID(s): _________________________________________
Consultation  (if checked see notes below or attached)


SUBMITTING SAMPLES FOR LABORATORY ANALYSIS

Analysis requests, outside the LCBO listing process, should use the following procedure:

1. Complete the LCB 2269: Request for Laboratory Analysis. The form can be used for multiple samples submitted at one time. If you wish to include an identification code for any sample, you may attach this information to the request form.
2. To obtain price information on the services requested, contact LCBO Quality Assurance at: quality.assurance@lcbo.com.
3. If you do not have an active LCBO debit account include a cheque in the correct amount made out to: LCBO (unless prior arrangement has been agreed to). If you have an active LCBO account you have the option of including a cheque with the samples instead of having your account debited.

4. Ship samples via courier along with the completed request form LCB 2269 and cheque to:  

LCBO QA Laboratory (Dept # 965)
43 Freeland St., 3rd Floor
Toronto, ON

M5E 1L7
5. Use the shipping label on page 3 to ensure correct delivery of the samples and easy identification of the parcel intended for Quality Assurance Laboratory.

6. For non-Canadian shipments you will need to complete a Canada Customs Invoice (CI1 form) and attach it to the package or the samples will be held at Canada Customs. The invoice must include the number and size of samples, the alcohol strength, the type of product (e.g. red wine, white wine, whisky) and the actual value of the goods (you cannot list a $1 value for Customs purposes- the value must reflect the true Transaction Value of the product). Further information may be obtained from the courier or from the Canada Customs website:  http://www.cbsa-asfc.gc.ca/publications/menu-eng.html
6.1. To assist with tracking your shipment, please email the courier air waybill, a copy of the Canada Customs Invoice and the estimated time of arrival in Toronto, to: scarr2@ups.com 
7. Testing typically takes from 3 – 10 business days depending on day of receipt, lab capacity and analyses required. At the completion of testing, a certificate of analysis will normally be emailed as an Adobe Acrobat attachment.

8. For more information about LCBO QA services please visit the Quality Assurance web pages of our website at http://www.doingbusinesswithlcbo.com/tro/Packaging-Quality/Quality-Assurance/index.shtml. For additional inquiries, please contact LCBO Quality Assurance at: quality.assurance@lcbo.com.
The following sample shipping label should be affixed to each carton of your shipment.   
[image: image1.jpg]
[image: image2.png]Y

quality

assurance




To:


LCBO QA Laboratory�Dept 965


43 Freeland St., 3rd Floor     	


Toronto, ON


M5E 1L7





DO NOT COVER THIS LABEL











LCBO Quality Assurance Laboratory, 43 Freeland St., Toronto, ON  M5E 1L7  Tel: 416-864-6724  Fax: 416-864-6841
LCB 2269 (10-16)
1 of 3

