LOG205 Related Links

Chapter 1

e-commerce growing sectors

http://www.comscore.com/press/release.asp?press=1112 
	Fastest Growing Online Product Categories, by Dollar Growth 
Non-Travel (Retail) Spending
Excludes Auctions and Large Corporate Purchases
Holiday Season to Date (Nov. 1 – Dec. 3, 2006) vs. Corresponding Days in 2005
Source:  comScore Networks

	Retail Category
	Percent Change

	Video Games
	85% 

	Jewelry & Watches
	69% 

	Event Tickets
	66%

	Video Game Consoles & Accessories
	51%

	Consumer Electronics
	37%


About clickstreams and online purchase behavior:
http://www.feb.ugent.be/fac/research/WP/Papers/wp_03_195.pdf 

KaZaA

http://www.kazaa.com/us/index.htm 

the legal history of KaZaA:

http://en.wikipedia.org/wiki/Kazaa 

On 27 July 2006, it was announced that Sharman had also settled with the record industry and motion picture studios. As part of that settlement, the company agreed to pay $100 million in damages to the four major music companies—Universal Music, Sony BMG, EMI and Warner Music—and an undisclosed amount to the studios. Sharman also agreed to convert Kazaa into a legal music download service.[3]
BitTorrent 

http://www.bittorrent.com/  

the technology and legal issues: 

http://en.wikipedia.org/wiki/BitTorrent 

eDonkey client RIAA agreement
http://en.wikipedia.org/wiki/EDonkey_network 

Main article: eDonkey2000
On September 13, 2006, MetaMachine Inc., the developer of the eDonkey2000 client, agreed to pay $30 million to avoid potential copyright infringement lawsuits brought by the RIAA. In accordance with the agreement, eDonkey is to discontinue distribution of their software as well as to take measures to prevent the use of previous copies of their software for file sharing. The RIAA agreement has likely had little impact on the eD2k network as a whole; eMule had been the dominant client on the network since 2002, and it already represented over 90% of the network at the time of the agreement.[2] eDonkey was also outnumbered by aMule and Shareaza, the second- and third-ranked eD2k clients in terms of usage.

The Fate of File Swappers:

http://www.theregister.co.uk/2006/09/13/edonkey_settles_copyright_suit/  
The RIAA, has in effect closed or castrated all the major file-sharing networks - with the exceptions of LimeWire and The Pirate Bay. Napster and Kazaa, the most successful "illegals", paid off the RIAA and are now unsuccessful legals.
Chapter 2

Online Grocery Industry

http://pcworld.about.com/news/Jan102001id37031.htm 

Fresh Direct article in NYT

http://www.nytimes.com/2006/11/22/business/22leonhardt.html?ex=1321851600&en=b460f4608a769ef7&ei=5088&partner=rssnyt&emc=rss 
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Chapter 3 The Internet and the World Wide Web

Example of Mashup services

http://www.housingmaps.com/ 

 http://www.programmableweb.com/ 

http://www.webmashup.com/Mashup_Examples/index.html 
http://googlemapsmania.blogspot.com/  
Articles on Mashups

http://blogs.businessweek.com/the_thread/techbeat/archives/mash-ups/index.html  
Persons in the early development of the Internet

http://home.himolde.no/~molka/in765/In765ch11-awakening-internet.ppt#1 

Basics on Web Technologies
http://home.himolde.no/~molka/in350/DP-2-WWWOverview.ppt 

Tracing the Route of a Message

http://visualroute.visualware.com  

Problems with the Internet

http://home.himolde.no/~molka/lo205/booknotes-06/topproblemsnet.pdf 

Cooperative Association for Internet Data Analysis

http://www.caida.org/home/ 

Chapter 4 Building an E-commerce Web Site

About the High volume web site simulator

http://home.himolde.no/~molka/lo205/booknotes-06/Simulator_WP_Final.pdf 

http://www.worldinternetcenter.com/Other_Events/Challenge-The-Expert/Feb28megawebsite/SVWIC_Chiu_2_28_01.pdf 
WebTrends Marketing Lab

http://home.himolde.no/~molka/lo205/booknotes-06/WebTrends_Marketinglab.pdf 

Amazon WebOS Strategy

http://www.readwriteweb.com/archives/amazon_webos.php 

Web Trends 2006

http://www.readwriteweb.com/archives/2006_web_technology_trends.php 

Chapter 5 E-security

Security for online banking

http://home.himolde.no/~molka/lo205/booknotes-06/moen-online-banking-01621055.pdf 

http://home.himolde.no/~molka/lo205/booknotes-06/ebanking_bad_for_your_bank_balance.pdf 

http://home.himolde.no/~molka/lo205/booknotes-06/bank-encryption-00918219.pdf 

http://home.himolde.no/~molka/lo205/booknotes-06/authentication_guidance.pdf 
Chapter 6 E-Payments

PayPal is a payment processing service that piggybacks onto payment types (like credit cards and stored value systems). 

· PayPal Online Payment Processing Guide
· PayPal Fraud Prevention
· Payment Card Industry (PCI) Data Security Standard – Why do merchants want to prevent fraud? 
Mobile Payment systems:

You can purchase the local newspaper using your mobile phone (Romsdals Budstikke). They make use of a payment processor company (www.buyandread.com). One can also use a stored value account (www.payex.no). 

Some have been used for micropayments (parking meters) and some for macro payments.

Some can use stored value on SIM-cards on the phone, some can pay through their telephone provider (service-agreement), and some can have agreements with the customers bank.  

· PayPal Mobile in Europe (podcast)
· Mobile banking in Africa (podcast)
· Mobile banking in Africa (report) 
(The podcasts and reports were found on Digital Money Blog: Mobile Payments). 
Chapter 7 – Links added in the notes.

Chapter 8 – Links added in the notes.

Chapter 9 – Links added in the notes.

Chapter 10 – Retailing on the Web

Wal-Mart

(2004)

http://www.pulitzer.org/year/2004/national-reporting/works/  

http://money.cnn.com/magazines/fortune/fortune500/snapshots/1551.html 
	Industry: General Merchandisers

	Rank
	Company
	500 rank
	Revenues ($ millions)

	1
	Wal-Mart Stores 
	2
	315,654.0

	2
	Target 
	29
	52,620.0

	3
	Sears Holdings 
	33
	49,124.0

	4
	Federated Dept. Stores 
	87
	23,347.0

	5
	J.C. Penney 
	118
	18,781.0

	6
	Kohl's 
	166
	13,402.2

	7
	Dollar General 
	268
	8,582.2

	8
	Nordstrom 
	293
	7,722.9

	9
	Dillard's 
	294
	7,708.0

	10
	Saks 
	362
	5,953.4

	11
	Family Dollar Stores 
	369
	5,824.8

	12
	Retail Ventures 
	636
	2,854.8

	13
	Belk 
	649
	2,692.2

	14
	Stein Mart 
	977
	1,481.6


From the April 17th, 2006 issue

(blog about Wal-Mart)

http://wmt.bloggingstocks.com/2007/03/05/how-does-wal-mart-wind-up-on-fortunes-admired-companies-list/ 

(Wal-Mart and RFID)

http://www.rfidgazette.org/walmart/ 

(Green Wal-Mart)

http://money.cnn.com/magazines/fortune/fortune_archive/2006/08/07/8382593/index.htm 
(more on labor)
http://wakeupwalmart.com/facts/ 

How taxes are calculated between states in the US. Example: Amazon.com

http://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=468512 

Tax information by J.C.Penney

http://www5.jcpenney.com/jcp/customerservicesub.aspx?cattyp=csr&catid=16328&refpagename=customerservice.aspx&refdeptid=&refcatid=&CmCatId=CustomerService 

Tax information by Dell
http://www.dell.com/content/topics/segtopic.aspx/dell_tax?c=us&cs=04&l=en&s=bsd&~lt=popup 

Tax information Lillian Vernon

http://www.lillianvernon.com/custserv/customer.jsp?sectionId=232&origin=leftnav&PIPELINE_SESSION_ID=f 

