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Hello and thank you for your interest in our Ladies night package.  This informational sheet will answer most of the questions you might have about this popular group event at Urban Retreat. 
Our Ladies Night package is designed for friends, family, co-workers, etc, to enjoy 3 hours of time here at Urban Retreat. The first 45 minutes is spent getting checked in, paying for the package, changing into cozy robes, and enjoying a bite to eat and a beverage. Please don’t be late as you will miss out on this very fun part of the package. 

Noise level will need to be kept as quiet as possible until the last of our late afternoon clients have left. Treatments will then start with every guest beginning a treatment at the same time.  There will be a 15 minute intermission before starting the 2nd treatment.  At the end of the 2nd treatment, the guests will be taken to the front waiting area and the evening will conclude.

The treatment choices consist of-
A 1 hour Urban Massage OR a 1 Hour Facial
A Pedicure, Full body Scrub, Manicure with Shellac Polish, OR Express Facial
Each guest needs to pick one from each category.  Some substitutions can be made but need to be discussed with Urban Retreat’s Ladies Night Coordinator in advance.

The food choices vary depending on which location the Ladies Night is booked at. You may bring any additional food and dessert that you would like, but keep in mind the food is put away at the start of the 2nd treatment.  
ATTENTION: A city ordinance passed in August of 2016 that prohibits the consumption of alcohol in establishments that provide massage services. Therefore, we cannot offer or allow you to bring any alcohol into our Park Marina location.

The price for this package is $120 per person.  This price does not include tips for the practitioners. Tips may be added to a credit card, check, paid in cash.  The industry standard for tipping is like a restaurant, between 15-20%.
 To reserve a ladies night we will need to have the following items
· 1 person who will be the coordinator for the group. We need 2 phone numbers if possible and also an email address.  
· Date and arrival time  The latest arrival time M-F is 6PM. Saturday the latest arrival time is 3 PM  We are closed on Sunday.
· A credit card to reserve the reservation.  The card will not be charged unless the event is cancelled with less than 7 days notice. If one person does not want to leave a credit card for the whole group, each individual guest may call in their own credit card to reserve their appointments. 
· First and last names of each guest and their selection of services. Keep in mind that we cannot change treatments  on arrival.  Any changes to the treatments must be made 2 days in advance. 
If you have any additional questions, please feel free to call Janine or Danica at 530-247-1502
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