<<LANDLORD LETTER – GOES WITH MONTHLY STATEMENT>>

<<Agent Logo / Letterhead>>

EARN POINTS WHEN YOU PAY INVOICES!

<Date>

Dear Landlord,

At <agent name>, we are always looking for ways to improve the services we offer to you and our tenants and are now pleased to announce a new way for you to pay any invoiced amounts due to us by credit card.  

You can receive all the benefits of credit card payments and could even earn credit card reward or Qantas Frequent Flyer points on all payments you make when your card is linked to one of these reward programs. 

With our new payment facility you can pay any invoices for:

· Advertising or marketing expenses

· Maintenance or repair expenses

· Other expenses relating to your property

Benefits of our new facility:

· Save time & hassles with no need to write and mail cheques or visit our office

· Earn credit card reward or Qantas Frequent Flyer points 

· Improve your cash flow by utilising your credit card interest free days

· Pay just one card convenience fee of 1.76% (incl. GST) for all Visa, MasterCard & American Express payments – talk to your accountant about this fee being a tax deduction

Tenants can also pay rent by credit card, debit card or bank account whilst also receiving similar benefits. Tenants pay automatically or receive free SMS/ Email Rent Reminders every time their rent is due and simply reply to pay.

These exclusive Tenant benefits and easy payment options encourage Tenants to pay their rent on time and reduce the possibility of arrears – providing an extra benefit to you.

To pay your next invoice by credit card, simply contact our office or complete the credit card payment slip that will be enclosed.

Kind Regards, 
<Real Estate Agent Name>
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