Bernard M. Raiche, Ed.D., LLC
Clinical Social Worker - Psychotherapist
Policy Regarding Missed Appointment or 
Late Cancelled Appointment Fee
When you make an appointment for counseling, that time is reserved especially for you.  If you cancel that appointment without sufficient notice it is generally not possible to offer that time to someone else.  As a result my time may be wasted.  This situation is not fair to me because it means a loss of income.  It is also not fair to other clients who may have wanted the lost appointment time.  In order to discourage late cancellations or missed sessions, and to make up for the revenue lost, I am instituting the following late cancellation / missed session charge.

If you cancel or reschedule a session with me without giving 48 hours notice you will be charged a late cancellation fee of $40.00.  If you do not cancel an appointment but do not attend that appointment you will be charged an $40 missed appointment fee.  I will not schedule you for a new appointment until the late cancellation or missed appointment fee has been paid. 

The missed appointment or late cancelled appointment fee will not be covered by your health insurance, and will be your sole responsibility.  

For your convenience I am accepting credit cards as a method of payment.  If you wish you may complete the Credit Card Authorization Form.  One option on that form allows you to have the charge for missed appointments or late cancellations billed to your credit card.  If you do not select that option, then I will not schedule you for an additional appointment until you have made payment by check or cash.
Please sign below to confirm that you understand and accept this policy.

Thank you,

Bernard M. Raiche, Ed.D., LLC

By signing below, I confirm that I understand and accept the Policy Regarding Missed Appointment or Late Cancelled Appointment Fees.
__________________________ 
________________________
__________

Signature



Print Name



Date
