List of acceptable address proofs
1. Telephone bill (not more than 3 months old)

2. Electricity bill (not more than 3 months old)

3. Credit card statement (not more than 3 months old)

4. Current Passbook with details of permanent/present residence address (updated upto the previous month) and Current statement of bank account with details of permanent/present residence address (as downloaded) will also be considered as official valid document, however the same will be accepted for other than micro insurance product subject to it being supported by officially valid document carrying photograph issued by any regulated entity/ government

5. Election ID card

6. Senior citizen card

7. Employee ID cards issued by Central or State Government

8. Kisan credit card 

9. Defense ID card / Defense dependent's card / Ex-serviceman card 

10. Pension ID card issued by state/central government

11. Valid lease agreement along with rent receipt which is not more than 3 months old

12. Passport

13. Driving license (Learner’s License is not acceptable)

14. Ration card

15. Letter from any recognised public authority/public servant in the prescribed format verifying the residence of the customer. This should be within the last 6 months

16. Letter from a firm or a company that is not from the unorganized sector / public sector / armed forces employer / government departments along with latest salary slip. This should be within the last 6 months

17. Employee Verification Format by HDFCSL employees (Employees of designation Territory Manager or above and who have been with HDFCSL for minimum 18 months are eligible to verify the address of the customer basis personal verification. This document however should be provided in addition to the customer’s existing address proof, which means that the document can be accepted in cases where the customer already has an address proof but it does not match exactly with the criteria mentioned in the AML process note. For example : a telephone bill which is more than three months old can also be accepted as an address proof provided it is coupled with an Employee Verification provided by a TM after personal verification)

18. Bank Verification letter in the prescribed format verifying the address of the customer. (This document must be submitted in original and does not require attestation of the FC/sales intermediary. It should have the bank stamp or seal. It is not mandatory that it should be on the letterhead of the bank)

19. Consumer Gas connection card/book (with transactions within the last 3 months)

20. Gas Bill / Gas connection letter (less than 3 months old)

21. Water Tax Bill mentioning flat number or owner's name (less than 3 months old)

Aadhar card or the letter issued by the Unique Identification Authority of India containing details of name, address and Aadhar number

Note:

1. The address stated on the proof should match with the one mentioned on the proposal form

2. Proof(s) must be valid on date of proposal

3. All proofs to be signed by the proposer

4. Family member’s address in residence/permanent address proof should only be of immediate family members (i.e. father/ mother / spouse / son / daughter). No parties other than this can be allowed (e.g. friends). Separate declaration from proposer is not required to be submitted for proving relationship when address proof is not in the name of the proposer as this is now captured on the KYC addendum.

