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Luis Alejandro Tenorio

Malden, MA

Mr. Tenorio has huge experience in analysis, design, programming and imparting computer courses with a focus in .NET/C++ and SQL Databases (Access, Sybase, Oracle, SQL Server, Informix) design and programming. He has a solid background designing applications in various languages C/C++/VB/C#, building reports using Crystal Reports and is fluent in English and Spanish.
Areas of experience:
· Computer systems internals compilers, operating systems and graphics libraries.
 

· Full SDLC of administrative/financial applications for a variety of business environments.

· Data models architecture and optimization in both SQL and non-SQL databases.

· Communication of technical information, imparting courses and writing technical manuals.

· GUI oriented development and tools: components, reporters and setup utilities.

· Client-server development in database/middleware/front-end architectures.

· .NET Web development and web applications performance issues

Qualifications Summary:
Exceptionally competent analyzing and identifying client/business needs. Leading to effective and efficient data processing models.

Excellent understanding of database architecture, design implications and data processing optimization.

Skilled programmer / designer, using various languages, oriented to code and resources optimization.

Good communicator with outstanding writing abilities.

Technical Summary:
Languages:

 ANSI C / C++ (VISUAL, HP, SOLARIS)
* C# .NET (MICROSOFT CERTIFIED  PROFESSIONAL)

 VISUAL BASIC 3.0 - 6.0 / .NET 
* JAVA 2 1.4 (SUN CERTIFIED PROGRAMMER)

 SQL
(ACCESS, INFORMIX, TSQL, PL/SQL)
* ORACLE DEVELOPER 2000 (PL/SQL)

 UNIFACE 6 – 8
* CLIPPER 5.3

Databases:

 MS ACCESS 97/2007 
* SYBASE 9/12

 SQL Server 7/2008
* ORACLE 7/11 RDBMS 

 INFORMIX 7
* XBASE

Operating systems:

 MS WINDOWS 98/XP/SERVER 2003/VISTA/7
* HP-UX

 MS DOS
* SUNOS

 NOVELL NETWARE


Software/applications/utilities:

 Vb Components (Graphics Sever, Formula One, Data Widgets, Olectra Chart)
 Ms tools/environments (activex, com, mfc, .net, wcf, winforms, wpf, silverlight, vs 6 – 2012)
 crystal reports 11
 Development Models: Web Based, Client/Server, Muti-Tier, Multithreading, Syncrhonous
 Case  / Database Modeling Tools (S-Designer, Erwin, Visio, Dbartisan, Toad)
  Unix Development: Tuxedo, Mq Pro*C, Stl
 Testing Tools: Nunit, Testcomplete
 Data Formats: Xml, Json, Soap 
 Ms Applications Automation & Extension: Excel, Word, Sharepoint 
 Database Utilities (Esql, High Performance Loader, Dblib)
 Iis And Web Development Tools Html, Css, Ajax, Jquery
 Development Frameworks (Entity, Hibernate, Dojo)
 Source Code Control (Ms Visual Sourcesafe, Cvs, Subversion, Tfs)
 Graphic Design Tools (Adobe Photoshop, Corel Paintshop)
 Development Methodologies: Waterfall, Agile
Hardware:

	· * PC x86 family & compatibles 

	· * HP 9000

	· * Sun Sparc 


Professional Experience:
Covidien(Contract)Mansfield, MA 






08/14 to Still Working
Software Engineer

Maintained .NET ASP.NET(MVC), Silverlight(Lightswitch) applications and updated SSIS packages

Projects description / Tasks performed:

Two projects PDP (project tracking) and HCP (client spending tracking), were fixed and updated.

Environment: Windows 7,  VS2010/2012, C#, .NET 4.5, ASP.NET (MVC), EF Models, Silverlight/Lightswitch, SQL Server 2008, SSIS,  Oracle 11.
Sodexo
(Contract)Simsbury, CT 







     08/13 to 2/14
Software Engineer

Maintained .NET Winforms/ASP.NET financial applications

Projects description / Tasks performed:

The financial reports were generated in two phases, a Winforms application loading a database from excel files. This application needed to be fixed. The second part was a ASP.NET website reading the data base and generating the reports, it was broken and was almost rewritten.
Environment: Windows 7, HTML 5, JavaScript (JQuery, AJAX), VS2012, C#, .NET 4.5, SQL Server 2008, Hibernate 

StoneRiver(Contract)Rolling Meadows, IL 






  05/13 to 07/13

Software Engineer

Developed JavaScript based web pages

Projects description / Tasks performed:

Created JavaScript/AJAX web pages using the MVC pattern for a Life Insurance application
Solved issues with the Dojo (JavaScript) code in different browsers

Improved the data driven model, data generation creating SQL scripts 
Environment: Windows 7, HTML 5, JavaScript (Dojo, JQuery), VS2010, C#, .NET 4.0, SQL Server 2008

Client:
Amazing Charts
(Contract)


North Kingstown RI (01/13 to 03/13)

Software Engineer

Maintained export interfaces for the AC EHR application. 

Projects description / Tasks performed:

Added new logic to control the automatic export interfaces (public exchanges) allowing any patient to opt out. The data is exported in HL7 format and also HL7 files from other sources (labs partners) are exported to the exchanges. The user interface is a combination of MVC,  VB6, and Winforms, using COM services in .NET and C++ 
Environment: Windows 7, VB6, C++, VB.NET, VS2010, C#, .NET 4.0,SQL Server 2008, Subversion
Medacuity(Contract)Shirley, MA 







       11/11 12/12
Software Engineer

Developed automated test scripts and .NET interfaces for winforms  applications. 

Projects description / Tasks performed:

They have a windows application requiring extensive testing, thus tests scripts were developed using VBScript in Test Complete 8, in some cases the application database has to be manipulated directly.

Created a .NET / VBScript interface for TestComplete 9. The testing process requires automating a hardware emulator that uses a WCF service as interface and needs to be accessed from TestComplerte using VBScript

Environment: Windows XP / 7, VBScript, TestComplete 8/9, C#, .NET 4.0,SQL Server 2005, Subversion   

WinZip Computing(Contract)Mansfield, CT 





   
  09/10 to 10/11
Software Engineer

Projects description / Tasks performed:

WinZip Courier is an application using a Linux server, VB6/C++ COM clients and C# in the middle tier. I developed the C# component connecting HTTP interfaces (using JSON formats) with COM calls and also generated a Silverlight version.
Environment: Windows 7, VS2010, C#, .NET 4.0, C++, VB6, COM, Silverlight, NUnit, Subversion  

Client:
Northeast Utilities

(Contract)


Berlin, CT (03/10 to 07/10)

Software Engineer

Developed a windows service to monitor the YankeeGas database activities 

Projects description / Tasks performed:

Built / updated the database framework (stored procedures) used to monitor/ maintain operation tables creating the corresponding linq (xdbml) objects, creating a windows service to report activities from the database using a web service.

Environment: Windows XP, VS2010, C#, .NET 4.0, SQL Server 2008 
Client:
Metratech

(Contract)


Waltham, MA (08/09 to 12/09)
Software Engineer

Used the Metratech framework, built in C#, to implement billing app projects
Projects description / Tasks performed:

Ported / tested WCF services to be hosted in the IIS to be accessed as web services, implemented the report framework adapting its WPF interface and created ICE (a Metratech .NET Windows services based application) adapters.

Environment: Windows Server 2003, VS2008, C#, .NET 3.5 SQL Server 2005, XML(SOAP), NUnit 

Client:
Navisite Inc.
(Contract)


Andover, MA (07/08 to 06/09)
Software Engineer

Maintain various ASP.NET websites based in the main one (www.newspaperarchive.com)

Projects description / Tasks performed:

· Improved performance, debug/rewrite, develop new features, maintain/implement branded sites and fix operation issues and redesigned the secure (encrypted / credit card processing) website.
· Developed sales and usage / access analytic reports, using SQL server reporting / analytic tools. 
· Debug/fix troubled SQL stored procedures; design/develop new stored procedures.

· Implemented branded and added / enhanced Silverlight 3 and AJAX controls on some pages.
Environment: Windows Server 2003, VS2005, C#, ASP.NET, JavaScript, , SQL Server 2005(SSRS, SSAS)
Client:
McKesson Health Solutions
(Contract)

Norwalk, CT (11/07 to 06/08
Software Engineer

Performed support and implementation for the CXT (Claim Extent) product and documented / ported internal application. 

Projects description / Tasks performed:

Resolved production, QA and implementation CXT issues: testing and debugging C#, ASP and TCL code, configuring (usually using XML files), trouble shooting IIS, Oracle and Windows and implementing/customizing ASP screens and reports based in PL/SQL stored procedures.
Documented using UML diagrams and ported an ASP.NET app (in C#) from VS2003 to VS2005. 

Environment:  Windows Server 2000/ XP, C++, TCL,  XML, Oracle 10g/11, VS2005, C#, ASP.NET 2.0 
Client:
MFA
(Contract)



Tewksbury, MA (09/07 to 11/07)
Developer

Developed a mail merged, web presented, document delivery system, automating office applications.
Projects description / Tasks performed:

Created a (Word-Excel based) mail merge (Winforms) application with PDF generation, to generate accounting contracts and notifications by email (using Exchange). Using a ASP.NET website to present them to the customers. 

Environment:  Windows XP, VB, VBA (Excel, Word, Exchange), SQL Server 2000, C#, ASP.NET 2.0
Client:
Visteon
(Contract)


Plymouth, MI (09/06 08/07)
Developer

Maintained production control / administrative applications

Projects description / Tasks performed:

· Developed new reports (Crystal Reports) and features for a barcode label printing application in C++/Java.

· Maintained, ported to Oracle MSAccess databases / apps and VB applications using COM objects.

· Developed UNIX scripts for automatic file transfers.
· Documented PL/SQL data interface scripts and developed data restriction views for a manufacturing database.
Environment: VS 6(C++/VB), Java 2, Eclipse, Access, UNIX Scripts, Perl, Crystal Reports 11, Oracle 9.
Client:
AREM Software




Boston, MA (01/03 08/06)
Developer

Develop and market Point Of Sale, maintain Word automation application, maintain an international trade application.

Projects description / Tasks performed:
· Porting (re-writing) VB/Java code to C#, to generate a new .NET (WinForms) version of the POS application.
· Assigned to Tradepoint Systems, maintain an international trade application in UNIFACE 7/8. Porting it to Oracle using C++ in the back-end
· Assigned to Thomson Learning Course Technology, maintained a course generator in VB.NET (Winforms).
· Developed an inventory application in Java, using Oracle as database.
· Performed the full SDLC, installed Windows networks and sold a restaurants oriented POS application.

Environment:  C#, VS 6/.NET (VB/C++), Word VBA, Access, Crystal Reports 11, Java 2, Oracle 9, UNIFACE 7 / 8, SQL Server 2005.
Client:
PFT
(Contract)




Boston, MA (11/01 12/02)
Freelance Consultant

Developed PC interface application for HP jornada PDA, a POS system in VB6 and provided in-site tech support.

Projects description / Tasks performed:

Developed communication routines in C++, the program in the PDA side reads information exported by Excel macros and sends it over a cellular modem using FTP protocol. From the PC side the information is read and loaded into ACT. 

Developed a POS (Point of Sale) program designed for bars and restaurants.

Environment: Windows XP/CE 3.0, Visual C++, Excel VBA, Visual Basic 6, Access, Crystal Reports 8
Client:
RCM Technologies.

(Contract)


Boston, MA (10/00 to 10/01)
Consultant

Assigned to Thomson Financial ESG. Developed data exporting program to send relevant information from ALERT system at Thomson Boston office to SID system at DTCC NY office in order to integrate both systems as part of the new joint venture between them.

Projects description / Tasks performed:

Developed with other 3 people the synergy project: it is a fully object oriented C++ program with a Java interface. Using STL, POSIX threads, DBLib and AlertDirect (A Tuxedo based library) to extract information from ALERT Sybase database, receive and process ALERT XML messages, and MQ client libraries to send XML messages to a remote queue.

Environment: Solaris 2.5, Tuxedo, C++, Java 2, Sybase 11/12, Windows NT, MQ, XML 
Client:
Global Resources Intl.
(Contract)

 
San Diego, CA (04/99 to 09/00)
Consultant

Assigned to NICE Systems. Maintained the report generator and developed custom reports for the NICE Universe package. 

Projects description / Tasks performed:

Developed Charts/Reports using Olectra chart and Excel object library, to automate sheets generation.

Developed user interface forms for a Java application.

Environment:  Visual Basic 6, Java 1.2, SQL Server 7, Excel VBA
Client:
CP Group




 

(5/97 to 3/99)
Sr. Programmer 




Miami, FL  (4/98 to 3/99)


Assigned to Santander Bank. Mainly developed Transfer project interface and server modifications, but also programmed various project modifications and Y2K fixes for other systems. 

Projects description / Tasks performed:

The Transfer System handles transferences inside the bank and to other financial institutions; it consists of two main servers, about 200 UNIFACE forms and connection applications. Designed and implemented UNIFACE SIX forms and reports to add functionality to the system. Developed a server side services in C++ (using embedded PL/SQL and Tuxedo). And ported UNIFACE forms to Java.

Modified UNIFACE forms and made modifications to C++ code, of various systems.

Project Leader




San Ramon, CA (1/98 to 3/98)

Assigned to SICE. Controlled the development of an Inventory module using Oracle Developer, leading 3 programmers.

Project description / Tasks performed:

SICE is a set of business control applications: Invoicing, Inventory, Payroll, etc. Leaded the development team of the Inventory module. Performed control, integration and testing, plus the design and implementation of PL/SQL triggers and stored procedures.

Informix Instructor




Menlo Park, CA (5/97 to 12/97)

Imparted DBA Informix courses:
· MANAGING AND OPTIMIZING INFORMIX

· INFORMIX SYSTEM ADMINISTRATION

· STRUCTURED QUERY LANGUAJE

· INFORMIX TUNING AND PERFOMANCE

· DEVELOPING APLICATIONS IN ESQL/C

· RELATIONAL DATABASE DESIGN

· ARCHIVING INFORMIX




· INFORMIX TUNING AND PERFOMANCE

· INFORMIX ADVANCED SQL

· INFORMIX HIGH PERFORMANCE LOADER

· INFORMIX INTERNAL ARCHITECTURE

Environment: HP-UX, Solaris, Tuxedo, C++, Informix 5/7, Oracle 7, Sybase 10, Oracle Developer 2000, Windows 98/NT, UNIFACE SIX, Java 1.1 

Client: Internacional de Sistemas / World Software Services 
Mexico City, Mexico / San Francisco, CA (7/94 to 4/97)
Sr. Programmer / Tech lead






Developed the accounting system reports, financial auditing reports graphics and security, C server side routines accessing SYBASE for various systems, ported a system from SQL Server 6 to SYBASE 9 and documented various systems.

Project description / Tasks performed:

Assigned to Patelco Credit Union:
· For the banking accounting system, developed reports, analyzed data and optimized queries for high data volume (more than 10 million records) developing resume tables and testing different performance tuning strategies.

· For various systems including: improved SQL queries, developed server side C routines (using dblib and Tuxedo libraries), ported a credit evaluation system from SQL Server 6 to SYBASE 9 and maintained a Clipper application. 
Assigned to CNBV (Mexico's banking commission):

· SISB is a large project consisted about 50 people; financial institutions auditing system, it processes and reports all financial operations information sent to the CNBV. Developed reports, graphics, database stored procedures and lead/implemented the security of the investment societies module.

Project leader 






Analyzed, designed, programmed and coordinated a two people team developing a H.R. application. 

Project description / Tasks performed:
SAEL is a mid-sized (about 100 tables) application consists of five modules Union Control, Personnel Administration, Benefits, Training and Recruiting. Analyzed and performed the overall design, coordinating other two people. As the leader of the project, was also responsible to assist sales people in the system presentations.
Environments: Windows 3/NT, DOS, HP-UX 8.0, SYBASE 9-10, Tuxedo, HP-C, VB 3-5, Crystal Reports 5, Clipper 5

Client:
Hewlett-Packard




Mexico City, Mexico (8/92 to 6/94)
 
External Instructor

Imparted HP 9000/HP-UX courses at Centro Educacional Hewlett-Packard at Mexico City:

· HP-UX General Users

· HP-UX Development Environment

· ANSI C Programming

· C++ Object Oriented Programming
· HP-UX Fundamentals

· 800 Series Management

· Advanced C Programming

  Environment:  HP 9000, HP-UX HP-C/C++  

Client:
NEGOSYS





Mexico City, Mexico (9/90 to 7/92)
Freelance consultant 

Imparted DOS and Windows courses and developed Clipper and VB3 / Access 2 applications.
Project description / Tasks performed:

· Developed various administrative Clipper 5.x applications: phone costing, invoicing, accounts payable, etc.
· Developed VB3 apps: construction supplies control application, developed for PEMEX (Mexico's oil company), with more than Crystal Reports 50 reports; mail and budget control application; savings and loans application. In all cases the complete application development cycle was covered, including installation, training and complete documentation.
· Setup and administrate Novell Networks
· Imparted the following courses:

· PC Platform: Introduction, DOS, Windows, NetWare 3.x for Users
· Word processors: WordPerfect, MS Word, WordStar
· Spreadsheets: Lotus 123 (basics and macros), MS Excel
· Databases: dBase III Plus (basic and programming), Clipper 5.x
· Languages: C/C ++ Programming, Visual Basic
Environment:  DOS, NetWare 3, Clipper 5.x, Windows 3/95, VB 3, Access 2 / 97, Crystal Reports 4.5 

CERTIFICATIONS:


March 2005 MCP - Developing and Implementing Windows Applications with C# .NET and Visual Studio .NET (070316)

March 2004 Sun Certified Programmer for the Java 2 Platform 1.4 (SCJP)
EDUCATION:

MS in Computer Engineering, Texas A&M University, 1988-1990.


Bachelor's Degree in Computer Science, Universidad Iberoamericana, 1984-1988.








