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The Prince of Wales Hospice, Pontefract

Job Description
Post:


Lymphoedema Team Leader
Reports to:

Clinical Services Manager
Responsible to:
Clinical Services Manager
Main purposes of job:
· To lead a multidisciplinary team in the provision of a comprehensive lymphoedema service that provides support to patients, carers and healthcare professionals within the local area, with the aim of maintaining patients in their own homes, preventing hospital admissions and enabling patients to enjoy maximum independence and optimum quality of life. 

· The post holder will work closely with secondary care including consultants and vascular nurses, General Practitioners and Community Nurses ensuring the optimum patient journey. 

· The post holder will provide expert advice and treatment for the management of lymphoedema, actively engaging in evidence based practice and service development whilst promoting self-care for all patients
· The post holder will work independently and with the Clinical Services Manger’s support develop the lymphoedema service and members of clinical team.
Main duties and responsibilities:

Professional

· To manage a defined caseload of patients across three sites providing care for moderate to severe, complex complicated chronic oedema which will encompass the provision of manual lymphatic drainage and multi-layer bandaging. 
· To develop and maintain skills required to practice within the field of lymphoedema management in order to assess and diagnose specific symptoms within the scope of practice, advise other health care professionals about appropriate interventions according to the patient’s requirements. 

· To act as a resource in the assessment, planning, implementation and evaluation of all patients with lymphoedema, recognising individual physical and psychological needs and observing the principles of holistic care when planning treatment, which are sensitive to the ethnic, cultural and spiritual needs of the person. 

· To work in collaboration with colleagues and members of the multidisciplinary team to provide the highest possible standard of care and support for patients & their families with lymphoedema. 

· To give evidence-based professional advice to other health care workers within the area.
· To refer to other specialist services where appropriate. 

· To accept and prioritise referrals to the service, organise own workload and manage the caseload. 

· To promote evidence-based lymphoedema practice with measurable standards and outcomes, aiming to improve care and quality of life 

· To collaborate with a network of health care professionals across acute and community care settings to establish an equitable service for all patients with lymphoedema, ensuring continuity of clinical care and seamless service.

· Ensures registration with own professional body and is aware of their Code of Professional Conduct and Scope of Professional Practice.
Managerial:

· To provide leadership and effective line management to a multidisciplinary team

· To establish clear referral patterns, communicating and collaborating with all relevant professionals 
· To promote and support education and training programmes and competency frameworks to ensure that the Team is fit to practice and developed to its full potential

· To create a culture which fosters a  commitment to clinical supervision, reflective practice, appraisal and continuous professional development. 
· To maintain an accurate and effective record keeping system, collect data and provide reports as required 

· To act as a role model for other staff 

· To continually monitor own and the Teams performance in the provision of care, ensuring professional standards are met at all times 

· To ensure that systems are in place to review the quality of care that includes the views of patients, their families and other professionals 
· To develop collaborative working practices across acute and community settings 

· To participate in lymphoedema practice development 

· To participate in clinical governance and quality assurance within the service 
· Contributes to and participates in the development of statistical activity
· To participate in evidence-based practice and update own knowledge in current practice 

· To participate in research developments and audit in lymphoedema management 

· To manage the services budget

Educational:

· To identify personal training and continually update and maintain own self-development and awareness, identifying and utilising appropriate educational and study resources in line with professional regulating body requirements 
· To enable the Team to have access to development opportunities linked to service need, appraisal and personal development planning
· To initiate and participate in the planning, and delivery of lymphoedema education for health care professionals, patients and carers, using a variety of approaches to education 

· To participate in the Hospices mandatory training 

· To participate in the assessment of the lymphoedema educational needs of patients, carers and staff 

· To raise awareness about lymphoedema 

· Consistently draw on research and literature to influence specialist lymphoedema practice 
· Participate in the development and delivery of formal educational programmes both internally and externally

· To provide the opportunity for the education of learners from a variety of professions.
· Participate in the development and delivery of formal educational programmes both 

General

· Attend such training and development activities etc as may be required.
· Comply with all statutory and local policy requirements, including Health & Safety, Fire etc.
· Report promptly to the Clinical Services Manager or their deputy any untoward incident, complaint, grievance etc or other aspect likely to affect the safe and efficient functioning of the service

· To undertake activities from time to time, representing The Prince of Wales Hospice’s services to outside groups or the general public.
· To assist in events and publicity on behalf of the Hospice, when required.

The Prince of Wales Hospice, Pontefract

Person Specification 

Post:
Lymphoedema Team Leader


 

	Requirements


	Essential  / Desirable
	How Assessed

	Qualifications


	
	

	Registered Practitioner Nurse/ Physiotherapist/Occupational Therapist with a degree level course in lymphoedema management incorporating intensive therapy, manual lymphatic drainage (MLD), MLLB 
	Essential
	AF/C

	Recognised teaching and assessing qualification
	Essential
	AF/C

	Evidence of leadership 
	Essential
	AF/C

	Training in comprehensive clinical examination skills 
	Desirable
	AF/C

	Oncology and/or Palliative Care Qualification
	Desirable
	AF/C

	Communication Skills training
	Desirable
	AF/C

	Previous Experience


	
	

	Substantial experience as nurse or allied health professional 
	Essential
	AF/R

	Experience working in a palliative care/oncology setting 
	Essential
	AF/I/R

	Involvement in professional practice education.
	Essential
	AF/I/R

	Evidence of working effectively across professional boundaries 
	Essential
	AF/I/R

	Ability to work autonomously and make decisions 
	Essential
	AF/I/R

	Previous experience of working in a Hospice
	Desirable
	AF/I/R

	Experience of having a lead role for designated

projects.
	Desirable
	AF/I/R

	Experience of using computerised patient records
	Desirable
	AF/I/R

	Skills & Knowledge

	
	

	Possess a high level of theoretical and clinical knowledge of Lymphoedema management 
	Essential
	AF/I/R

	Be able to use appropriate assessment techniques.
	Essential
	AF/I/R

	Be able to analyse and evaluate the information

collected and formulate appropriate

recommendations.
	Essential
	AF/I/R

	Be able to formulate specific and appropriate

management plans including the setting of

timescales
	Essential
	AF/I/R

	Ability to develop, monitor and evaluate service

provision.
	Essential
	AF/I/R

	Be able to use research, reasoning and problem

solving skills to determine appropriate actions.
	Essential
	AF/I/R

	Contributing to the development of students and

other staff.
	Essential
	AF/I/R

	Be competent in the application of compression garments and lymphoedema bandaging 
	Essential
	AF/I/R

	Be competent in the practise of Manual Lymphatic Drainage and Simple Lymphatic Drainage 
	Essential
	AF/I/R

	Understand the need to establish and maintain a

safe practice environment.
	Essential
	I

	Awareness of National guidelines and legislation

relating to health and social care provision.
	Essential
	I

	Knowledge of issues related to moving & handling

 within a specialist palliative care unit
	Essential
	I

	Knowledge of risk assessment.
	Essential
	I

	Evidence of post graduate study
	Desirable
	AF/I

	Other


	
	

	Possesses a wide range of interpersonal skills

including ability to prioritise, delegate & negotiate
	Essential
	I/R

	Ability to demonstrate a flexible approach to

working practice to facilitate effective team working.
	Essential
	I/R

	Ability to adapt to fluctuating environments and

complex situations.

Ability to work on own initiative and take 
responsibility for specific tasks.
	Essential
	I/R

	Willingness and ability to travel to sites where the

service is delivered
	Essential
	I/AF

	Holds a valid driving licence and have access to a

vehicle
	Essential
	AF


AF – Application Form

I – Interview

R – References

M – Medical

C – Certificates
Joanne Schofield
Clinical Services Manager
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