MARIANNA REYNOVA

1933 Kirkham Street
San Francisco, CA 94122
H: 415-6659884

mreynov@gmail.com

Resourceful and detail oriented software developer with over 8 years experience in both financial and educational sectors. Background includes extensive work with databases, especially mySQL & Sybase, from maintenance to design. Proficient in OO concepts and programming languages, such as VB, Perl and C++. 
Possesses excellent communication and organizational skills. Fluent in Russian and Hebrew.
TECHNICAL SKILLS



Languages/Tools   
Perl, PHP, Ajax, SQL, C++, VB, CVS, Javascript, C, Shell scripts, PowerBuilder, InstallShield, Brio

Databases   
SYBASE, ORACLE, mySQL, Access
OS
  
UNIX
EXPERIENCE



2005 – Present 
WEB DEVELOPER (Contract), VQC Designs, LLC (Perl, mySQL)
· Customize and enhance PERL shopping cart solution - Click Cart Pro www.clickcartpro.com (mod Perl, mySQL, AJAX)
· Act as technical lead in a large scale integration project for a brand name credit card company:
· Gathered requirements and developed project spec

· Integrated Perl shopping cart solution into an SSO managed network using the SAML 1.1 security protocol (Java, XML, SOAP, Sun Java App Server)
· Major feature enhancements – design, time estimates, development and testing (Perl, mySQL)
· Data and process integration between shopping cart and a proprietary DB2 based order system (developed messaging API)
· Used open source tools TortoiseSVN – revision control; and dotProject – project management & bug tracking
08/11/2006 – 11/15/2006
WEB DEVELOPER/DESIGNER (Contract), VIDHOG (PHP, JS, CSS, Flash, XML)
       Revamped a video streaming site
· Cleaned up site design 
· Added many functionality enhancements

· Cleaned up and optimized the database
· Implemented dynamic loading flash progressive download player
2004 – Present 

WEB DEVELOPER/DESIGNER (Contract), START SOMA, INC (Perl, JS, CSS, Flash, XML)
· Designed, developed and maintain a mobile applications download wallpaper and ringtone website
· Maintain multiple websites – graphics and content

· Design and compile promotional communications – HTML mass mailers
2001 – 2003 
PROGRAMMER ANALYST III/SUPERVISOR, IST, UC Berkeley, California
Successfully managed and improved operations of a customer affairs technical unit; developed, documented and automated billing and account maintenance processes

· Provided leadership for customer support technical unit
· Gathered requirements from customers and adjusted processed accordingly
· Maintained billing software and processes (PowerBuilder 8/9, Perl, Unix, Shell scripts)

· Designed and developed complete suite of financial reports, handling up to 20 million records (Brio, PeopleSoft)
· Developed utility web applications (Perl CG, DBI)
· Maintained customer database (Sybase)
· Provided customer support for billing issues
1999 – 2001 
Software Developer, Blue Pumpkin Software Inc., Sunnyvale, California
Played an essential role in the PrimeTime 3.0 development and release team. PrimeTime - workforce management multi user system, for large customers, such as Lucent
· Developed and maintained PrimeTime 3.0 (VB, VC++, Shell Scripting)
· Improved software quality with record numbers of bug fixes and exemplary software maintenance practices

· Increased customer satisfaction – worked with customer support team to resolve customer issues
· Wrote installation scripts & prepared software for localization (InstallShield, VB, VC++)
· Supported weekly builds & revision control (Shell Scripting, MS SourceSafe)
1999  

Software Engineer, Pacific Telematics Inc., San Mateo, California
Development and maintained Communications Management Software

· Developed AccuPoller – phone call data collection system (Procomm+, PowerBuilder, FTP)
· Maintained AccuTRAC – call accounting system (Powerbuilder, Sybase)
· Provided exemplary customer support. 

1998  

Software Developer (Contract), Polymeright Inc., Fremont, California
Designed and developed inventory management application & database (VB, Access)
1998   

SENIOR Programmer, Rimonet Inc., Israel
Provided technical support and custom feature development for Clarify CRM customers

· Worked with customers to define customization specs

· Implemented custom features using the Clarify development suite (VB Script, Oracle)
1996 – 1998 
Programmer, Israeli Defense Force, Israel
Developed mission critical real-time applications (C++)
Education



2002 Coaching and Teambuilding Skills for Managers and Supervisors

– SkillPath, Santa Clara
2002 UNIX I&II






– UNEX, UC Berkeley

2001 JAVA







– Blue Pumpkin, Sunnyvale

2001 J2EE architecture 





– Blue Pumpkin, Sunnyvale

1999 Using InstallShield 5





– InstallShield, Santa Clara

1999 Fast Track to PowerBuilder 7.0 




– Sybase, Milpitas

1997 Computer Science degree (BSCS equivalent)
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