A GOLD WING UNIVERISTY MEMBERSHIP ENHANCEMENT SEMINAR

Instructor Guide


	TITLE:
	MEMBER BENEFITS OVERVIEW

	
	


	LENGTH:
	Approximately 50 minutes


	RESOURCES:
	LCD projector and screen

	
	White Board or rip chart and markers

	
	One general meeting room - capacity 20-30

	
	Pencils and note pads - 1 each participant

	
	


	OBJECTIVES:
	Learn how and why GWRRA is different

	
	Understand the benefits of GWRRA membership

	
	

	
	

	
	


	INTRODUCTION:
	Discussion topics include:

	
	Ideals of GWRRA
Purpose of GWRRA

	
	Member benefits

	
	Discount programs

	
	Intangibles

	
	Future programs
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Title Slide
	Introduce yourself and welcome the participants to: Member Benefits Overview.  Let them know that questions can be asked at any time during the presentation.
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Objectives

· Learn how and why GWRRA is different
· Understand the benefits of GWRRA membership


	The objectives of this seminar are to show you how and why GWRRA is different than other organizations.

There are many benefits of GWRRA membership and we will look at all of the current ones.

	Slide 3:

Overview

· Ideals of GWRRA

· Purpose of GWRRA
· Member benefits

· Discount programs
· Intangibles
· Future programs


	The different subjects to be discussed are as follows.  The ideals and purpose of GWRRA.

Member benefits and discount programs.

The things that are difficult to put a value on.

What does the future hold?
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Ideals Of GWRRA

· Promote safety
· Promote friendship
· Promote a positive image of motorcycle riders
· Promote fun
· Provide a money-back guarantee


	The ideals of GWRRA have changed little since the organization was founded.  Let’s review them for the newer members.

Promoting safety among the motorcycling and motoring public.

Promoting friendship among the members and establishing positive relationships within the community.

Showing people that not all motorcyclists belong to a gang.

Having fun when we get together for our events.

If you are not satisfied you can get your money back.
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Purpose Of GWRRA

· Founded as an international association of Gold Wing and Valkyrie owners and riders
· An informal educational, social organization
· A family-oriented organization


	Like the ideals we just reviewed, the purpose of GWRRA has not changed that much over time.  Recognizing Valkyrie and trike owners as a vital part of the organization was one significant change.

Providing education and training to the Members and Officers helps to maintain our not for profit status.

Our events are never R rated.  Members and their families are always welcome.
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Purpose Of GWRRA

· Also welcomes other touring motorcycle owners

· And other like-minded individuals

· Motorcycle not required!

· To share how to safely enjoy motorcycling


	Gold Wing not required, even those “other” motorcycles

Independent thinkers and fun loving!

Promote motorcycling to the motoring public

Train to be the best-prepared motorcycle riders on the world’s highways
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Member Benefits

· Wing World magazine
· Gold Book
· Rescue towing and emergency roadside assistance (FREE)

· Rescue Plus ($25 annually)
· Pin, patch, card, decal, and more
· Rider Education
· Leadership Training


	Now we will begin reviewing the many benefits that our Members receive.

We all look forward to receiving our monthly issue of Wing World with the many articles, technical tips, and product reviews.

Each year a membership directory is published which has helped many a Member when they have encountered problems on the road.  The Gold Book also has a listing of Honda dealers.

Every Member receives basic Rescue towing and roadside assistance for their motorcycle or any motorcycle you are riding or may be a passenger on.  For only $25 per year they can cover all vehicles in the household if they have a family membership in GWRRA.
Members receive a membership pin, a 4” patch, 2 color decals, a membership card, and more.

Members can attend Rider Education courses to learn more about being a safe rider or co-rider.  Most are free but some have a small fee.
Many seminars are available to the Members and Officers covering the aspects of being a more effective leader, organizing a Chapter and its activities and of course having fun.  All are free.
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Member Benefits

· Membership Enhancement
· Chapter Life
· Find-A-Friend
· Couple of the Year
· Chapter of the Year
· Special interest groups (SIG)
· Customer Service


	The Membership Enhancement Program help the recruiting and retention efforts and well as overseeing the Couple of the Year and Chapter of the Year programs.

Getting involved in a Chapter is an important part of membership.  Each Chapter has its own personality and members can look around to find the best fit.  Find a “home” Chapter and you will benefit by meeting many new friends.

Individual members can recruit new members and participate in the Find-A-Friend program.  In addition to accumulating bars for recruiting members in 2012 after you recruit 5 new members you get a free year of membership.

The Couple of the year Program recognizes a couple at the Chapter level who embodies the spirit of GWRRA and act as ambassadors.  They can progress farther by entering the District COY selection process and can even progress to Region and International selections.

The Chapter of the Year Program recognizes a Chapter that has fully participated in the Rider Education, Leadership Training, Membership Enhancement Programs, and performs community outreach activities.  Chapters are honored at the District, Region and International level.

Recognizing that members have many varied interests the Special Interest Groups were formed to meet the needs of these members.  SIGs exist for Lady Riders, Campers, RVers,

Ham Radio, Classic Wings, and Cyber Wings (computers).

When a member has a question or concern they can contact the Customer Service desk in Phoenix toll free.
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Discount Programs

· GW Pin and Patch
· GWRRA Official products
· GWRRA Wireless Center
· VPI Pet Insurance
· LifeLock Identity Theft Protection
· JC Motors Transport
· Big Bike Parts


	We have looked at the benefits that come with membership.  Now we will look at the programs that GWRRA has put together or partnered with to provide additional benefits to the Members.

The GW Pin and Patch program provides a resource for ordering convention pins, Chapter and District pins and patches, the GWRA patches for vests and jackets, and much more.

GWRRA also offers merchandise ranging from shirts to caps to jackets to antenna flags and more from their Official Products web site.
Members can find significant savings on wireless phones and accessories at the wireless center.

A new benefit available to members is a 5% discount on healthcare coverage for dogs, cats, birds, hamsters, and more.

Members receive a 10% discount on monthly or annual subscriptions to this identity theft protection product.

When you need to ship your motorcycle contact JC Motors Transport.

Big Bike Parts now offers members a 10% discount on many of the parts lines they carry:

Show Chrome

Ultra Guard Covers

Hopnel Soft Goods

Tire Guard Tire Pressure Monitoring Systems

Orders need to be placed on line.



	Slide 10:

GWRRA Vacation Center
· Cruises Only

· TNT Vacations

· GoAhead Tours

· Travel Now

	The GWRRA Vacation Center www.GWRRAvacations provides links to all of these sites.  Most offer 5 to 10% discounts.
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Hotels and Travel

· Wyndham Hotels
· Red Roof Inn

· Motel 6

· Avis Car Rental
· Budget Car Rental

	The entire family of Wyndham properties offers 20% savings worldwide over the best available rate by calling in advance or reserving a room on line.

Days Inn

Howard Johnson

Knights Inn

Ramada

Super 8

Travelodge

Wingate

Wyndham Hotels and Suites

Baymont Inns and Suites

Microtel inns and Suites

Hawthorn Suites

Avis and Budget offer up to 25% discounts to Members.
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Discount Programs USA Only
· GWRRA VISA Credit Card
· Liberty Mutual auto and home insurance
· Sears Commercial Marketplace
· OfficeMax discounts


	More discount programs are available but participation is limited to the United States only.

Customize a no annual fee VISA® credit card with a picture of your choice.  Competitive interest rates.

Members can receive a discount on auto and home insurance.  Motorcycle only insurance is only available in MA, CA, NH, NY, and NC.

After registering GWRRA Members can receive discounts from 5 to 50%.
Log in at www.gwrra.org/membership.html to print your discount card.  Get discounts at OfficeMax for many products and services.
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Discount Programs USA Only

· Long Term Care Insurance
· Monumental Term Life Insurance
· TransAmerica Medicare Supplemental Insurance
· RX Discounts
· LifeLine Screening


	Unfortunately our membership is getting older but GWRRA has arranged discount programs that will help us in that respect as well.

Members are eligible to receive a free Long Term Care Planning Kit and discounts if they choose to purchase the product.

Members can purchase term life insurance with a policy value of up to $25,000 (ages 45 – 75).
For those members on Medicare a supplemental policy to cover costs not covered by Medicare may be beneficial.

Members can save up to 55% on prescriptions by applying for this free card accepted at over 59,000 pharmacies.

Members can save money by participating in a battery of tests in one location.  Preventive health screenings are designed for early detection of potential health problems.
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Intangibles

· How do you measure the value of:
· 63,000 potential friends?

· 650 Chapters to visit?

· 53 countries to see?

· All the friendship and FUN you can handle?


	Intangible – indefinite or vague to the mind, that which has value but has no intrinsic (monetary) value.

As a member of GWRRA an often overlooked benefit is the value of having over 63,000 friends to meet, the ability to be welcomed at over 650 Chapters, journeying to over 53 countries to make new friends, and having more fun than should be legal.

That is a benefit that you can’t assign a value to.
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Future Programs

· GWRRA is a unique organization that tries to anticipate the needs of its Members
· What programs would you like to see?


	The marketing folks in Phoenix are continually looking for new programs to benefit the Members.

Do you have an idea?  Could it benefit a majority of the membership?  Give them a call and share your idea.
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Summary

· Ideals of GWRRA

· Purpose of GWRRA

· Member benefits

· Discount programs

· Intangibles

· Future programs


	Review the topics that were covered during the seminar.  Remind the Members that there many benefits to maintaining their membership.
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Questions


	Take questions to conclude the seminar.
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