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	Credit Card: Due Diligence  


	 Client Name:
	   

	Please return this to:
	 compliance@txtnation.com 

	Client Background

	1
	Legal Business Name & Legal Business Address:
	

	1 a
	IF this is not Mailing Address for FEDEX, please also provide a Mailing address?
	

	2
	Client registered office address (if different from above):
	

	3
	Registered number: (Tax ID  or VAT ID)
	

	4
	Country of incorporation (contracting party):
	

	5
	Primary Business Contact:
	

	5 a
	Fraud/Risk Management or CFO contact:
	

	6


	Client company type


	Incorporated

Corporation

PLC

B.V.

LLC

Limited (Ltd)

Sole Proprietor 

Non-Profit

GmbH



	7


	Single domain or multiple domains?
	

	7a
	URL CHECK

Our Compliance team requires access to all Domains, please provide the Test URL, Username or  Login and Password.
	

	8
	Privately-held* or Public? 

If Public: 

1) in which Country?

2) Ticker Symbol?

3) Listed on what market/exchange?
	

	8 a
	*Privately-held companies must provide:

· Names of Directors:

· Names of Beneficial Owners holding over 25%:
	

	8 b
	*Privately-held must:

Required Documentation Must accompany this Form:

(Please Scan/PDF/Email)
	Must Provide Documentation:

A proof of identity of your company: certificate of incorporation or certificate to trade.

A proof of identify of your company beneficial owners (holding over 25%) or director of the company (in case there is no beneficial owners): A government issued photo ID such as driver’s license, identity card or passport. 

A copy of a utility bill or bank statement (no older than 3 months) showing the address of the person submitted as beneficial owner or director.

If you are a private individual/sole trader:

• A proof of identity: government issued photo ID such as driver’s license, identity card or passport. 

• A proof of address: utility bill, bank statement (no older than 3 months) or business registration document. 

 

	9
	Client Type:

(Please mark one of the following)

Is clients owner(s) a Politically Exposed Person (PEP):

If No, please indicate “Not a PEP”
	Head of state 

Head of government 

Minister and deputy or assistant ministers 

Member of parliaments 

Member of supreme courts, constitutional courts and of other high-level judicial bodies, whose decisions are not generally subject to further appeal, except in exceptional circumstances 

Member of courts of auditors and the boards of central banks 

Ambassador, Charges d'affaire ,High-ranking officer in the armed forces 

Member of the administrative, management or supervisory body of state-owned enterprise

Not a PEP



	Please note: Additional financial information may be required to satisfy FSA Requirements.


	Product / Service Information

	10
	Description of product/offer:

(briefly describe your product or service offering)
	Eg: JunglePay is a payment window system for websites, mobile sites and apps. Prebuilt or customized from our public API, billing is available via multiple routes.

	11
	Clients with existing monthly online revenues…What is your average monthly Online Revenue?
	

	12
	What is your expectation for “settlement” cycle and “payment” delay? 


	(For sub- aggregators if different from txtNation’s)
30 Days - Settlement Cycle (Ranges from 3-30 days)

Within 15 Days - Payment Delay (1 - 5 days)
We factor in the time taken for revenue from other channels such as SMS on the clients account to be released.

	13
	Average Transaction Value or Ticket size:

(state, in your currency; i.e. USD. EUR, GBP)

Or state various average price points points 

(i.e. $5, $10,$25, etc).:
	

	14
	Is there a maximum consumer spend limit, per month? If YES, how much?
	

	15
	Target Age Group(s): 

· Children (6-13)

· Teenager (13-18)

· Adult (>18)
· ALL Ages
	

	16
	Merchant Account Settlement Currency:
(What currency would you like your Merchant account to be settled and paid out to your designated bank?)
	(USD) US Dollars

(EUR) Euro

(GBP) United Kingdom Pounds

(AUD) Australia Dollars

(CAD) Canada Dollars

(CHF) Switzerland Francs

(BRL) Brazil Reais 

(SEK) Sweden Kronor

(NOK) Norway Kroner

(DKK) Denmark Kroner

(MXN) Mexico Pesos

(HKD) Hong Kong Dollars

(SGD) Singapore Dollars

(HUF) Hungary Forint

(PLN) Poland Zlotych

(TRY) Turkey Lira

(NZD) New Zealand Dollars

(CZK) Czech Republic Koruny

(ILS) Israel New Shekels




Lifestyle 

	 Culture

	
		Shopping


		Charity


		Organizations


		Erotic


		Gambling



	

	18
	Chargebacks:

What is your current chargeback PERCENTAGE?
	(for sub-aggregators if different from txtNation)

Less than 1% on average per month


	Integration Information

	19
	Expected Go Live Date?

(MM/DD/YYY)
	

	20
	Integration Needs

(What are your needs? Your Integration Manager will discuss these with your Technical Team)
	Check ALL that apply:

Single transactions

Recurring Billing/Subscriptiona

Back-End Messaging Service  – XML “push” service

Pay Per View or Pay Per Download

Micro-Transactions (Avg Transactions <$1.00)

Other (Please describe): 



	21
	What other Payment Processors are you using or Plan to Integrate:

(check all that apply)
	PayPal

Google Checkout

ChasePaymentech

CyberSource/Authorize.net

MoneyBookers

PlaySpan/PayByCash

Merchant eSolutions

Alipay

Amazon Payments

Worldpay

Boku or Zong


	22
	Billing Systems or Billing Partners
	Custom built  / in-house design

Vindicia

Digital River

RubyCoins

Payletter

Aria Systems

Other, please specify



	23
	SHOPPING CARTS

Are you using any specific shopping carts?

(See www.ClickandBuy.com  for a complete list of all Shopping Carts supported.)
	Built In-house/custom designed in-house

osCommerce

Drupal

Joomla

MonsterCommerce

Other, please specify:


	24
	Target Countries:
	ALL Countries Serviced by ClickandBuy

North America (US & Canada) only

Europe only

Asia only

South America only

Other 



	25
	Are you aware of any restrictions in any country that you CANNOT do business?
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