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How to produce the correct Supplementary NDD returns forms.

To correctly print return forms for NDD supplementary returns, you will need to change the way that your magazine returns forms are created in the Returns section. Please keep in mind that NDD will only accept the printed returns form for supplementary returns, you still need to complete their manual pre-printed returns form for on-time returns.

Please note you must have UNIT (2BH) version currently available from our web site installed to use this feature.
1)
You must use a laser printer. (This means a Kyocera or HP 6L compatible laser printer).
NDD will only accept our laser printout.

2) 
Go to main menu


#14 Creditors

#1 Creditor maintenance: 

Press C for Change
Call up NDD and on the right hand side towards the bottom the option "Returns form style" for your NDD the Creditor needs to be set to “X”.
3) 
Now when doing a returns form a reference field appears when entering returns forms. This number is the returns form number on the NDD returns form that is sent to you for the current period and should be entered here to appear on the returns form you are creating.

4) 
When printing returns forms the following options need to be used:

	NDD
	Returns Form Settings
	Credit Advice Settings

	Update this Sub/Shop (Y/N)

 
	Y
	Y

	Update the Stock file (Y/N)
	Y
	Y

	Print a Returns Form (Y/N)
	Y
	Y

	Print Form for Current (Y/N)
	N
	N

	Comics/ Partworks First (Y/N)
	N
	N

	Separate into countries (Y/N)
	N
	N

	Separate Week(s) (Y/N/Shop)
	S
	S

	Separate Covers [T/F/C] (Y/N)
	Y
	Y

	Print Credit Advice (Y/N/M)
	N
	Y

	Print full alphabetical (Y/N)
	N
	Y

	Print for Supplier (None=All)
	RDS
	RDS

	Print Wkly/Mthly/Both (W/M/B)
	B
	B

	For week (0-5/All/Pick)
	A
	A

	
	
	

	Details Correct (Y/N/V)
	Y
	Y


This will produce the following style of returns forms:
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Supplementary forms are marked on the top of the form and there is a new section for the number of bundles returning, you will also now see the number of supplied magazines per issue and the return amount.

At the bottom of each page you will also see the following:
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You will also note the new paragraph at the bottom. Please insert your name and Sign the returns form in the outlined area on each page.
# Note that only the Supplementary returns and No credit returns are printed in this new format. 

The On-Time returns are printed as separate documents. NDD will only accept this style of report for Supplementary Returns. 
You still need to complete their manual pre-printed returns form for on-time returns.
We hope this clarifies these new changes, and if you have any further enquiry’s please contact the Melbourne office or send an email direct to support@possolutions.com.au
