
Nicholas Drew

1801 McCord Way #825
Frisco, Texas 75033
Tel: 1-702-673-0258

msf1rm@yahoo.com

CAREER OBJECTIVE

To lead and to achieve an exceptional performance and maximizing profit and clients’ satisfaction.

EDUCATION

Texas Tech University (1990 to 1994)
Lubbock, Texas

College of Human Sciences
Bachelor of Science in Restaurant, Hotel & Institutional Management

Univerciti/Harvard Business School (2007)

Las Vegas, Nevada

Budgeting, Focusing on Your Customer, Managing Crises, Negotiating, Project Management

EMPLOYMENT HISTORY

Citibank – Las Vegas, Nevada/Dallas, Texas (2007 to Present)

Position: Business Banking Officer

Position: Financial Center Manager/Vice President
· 1st Place Quarterly Citi Division Sales

· Developing annual business plans including marketing events
· Actively working with C.O.I.s to deepen relationship and explore opportunities
· Coordinating with business partners on cross-selling including cash management
· Acquiring multi-million dollar deposits from both consumer and business clients
· Assisted business clients with both SBA and conventional lending over $3 million

· Constantly promoting talented team members to higher positions

· Providing premium customer services to clients both domestically and internationally
· Exceeding checking goal 8 months/year
· Consumer checking is 131% in October 2013
· Consumer checking 60-Balance is 177% in June 2013

· Consumer Lending CCL is 247% in October 2013

· Consumer Lending Personal Loan is 183% in July 2013

· Credit Card is 163% in July 2013

· Mortgage is 272% in August 2013

· Small Business checking is 150% in October 2012

· Small Business checking 60-Day Balance is 3,293% in June 2013

· Small Business Lending is 500% in May 2013
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Bank of America – Las Vegas, Nevada (2004 to 2007)

Position: Banking Center Manager III/Assistant Vice President

· Led the largest banking center in the market

· Attained 60 new checking accounts and high balance deposits each week
· Coordinated with business partners including investments to focus on targeted-markets

· Achieved $32 million consumer and business loans

· Referred commercial loan to Business Banking
· Provided coaching and promoted numerous qualified and hard-working staff
Sheraton Los Angeles Harbor Hotel - San Pedro, California (2001 to 2004)

Position: Assistant Food & Beverage Director

· Managed over 100 staff in kitchen, restaurant, room service, bar, banquet, and VIP lounge 

· Organized marketing and promotional events

· Produced budget and monitored monthly P&L
· Administered contract signings
Outback Steakhouse – Arcadia, California (2000 to 2001)

Position: Restaurant Manager

· Directed over 80 staff for an annual revenue of $3.3 million restaurant 

· Formulated marketing and financial plans
· Maximized profits and minimized loses with precise inventory control
· Ensured both staff and guest satisfaction constantly
Sheraton Los Angeles Harbor Hotel - San Pedro, California (1999 to 2000)

Position: Assistant Food & Beverage Director

· Coordinated lunch catering for 1,000 Royal Caribbean Cruise guests

· Oversaw royal dinner functions for Malaysian King and Queen

· Systemized inventory and negotiated purchasing

· Discussed menu planning

· Computed costs and assessed pricing

· Conducted service training

Hilton International Taipei – Taipei, Taiwan (1998 to 1999)          

Position: Assistant Banquet Manager 

· Executed 5-star services for Presidential dinner functions 

· Audited inventory and revised budget

· Planned off-site catering events

· Evaluated staff performance
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Clean Food Marketing Australia Limited – Taipei, Taiwan (1995 to 1997)
Position: Marketing Manager

· Originated annual marketing plan

· Analyzed import and export data and conducted market surveys

· Structured wholesaler network and negotiated with key accounts

· Participated trade shows, exhibitions, and samplings

· Launched dairy products to Pizza Hut Taiwan

· Collaborated with the Australian government on market expansion for Arnott’s Biscuits, Australian Meat And Livestock Corporation, Bonlac Dairy, H. J. Heinz, Kellogg’s, Kraft, and Sara Lee
EXTRA-CURRICULAR INVOLVEMENT

1994 President of the Chinese Students Association

1990 Member of the Texas Tech Pre-Law Society

1990 Member of the Future Business Leaders of America

ACHIEVEMENTS


2011 Citi Stars On-The-Spot Award

2010 Citi Best Team Player

2009 Citi Best Team Player
2008 1st. Place Citi Division Sales

2008 Best Employee Appreciation Award

2008 Securities Transfer Association Medallion Program

2008 Notary Public for the State of Nevada

2003 Sheraton Los Angeles Harbor Hotel Service Award

2000 Radisson Hotel’s Kitchen Cook Training System

1994 Dean’s Honor List

1994 Texas Alcoholic Beverage Commission Certification

1993 Invitation from Eta Sigma Delta

1992 Recipient of the R.H.I.M. scholarship

1992 National Food Safety Certification

1990 Front Office Operation Honor Certification

1990 Honors Calculus invitation from Texas Tech University Department of Mathematics

1990 Southwestern Public Service Honor Academic Achievement

1990 U.S. Presidential Academic Fitness Award
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VOLUNTARY ACTIVITIES

Las Vegas Chinatown Lions Club, Las Vegas, Nevada (2006)

Position: First Vice President

Community services including food drive, fund raising, and free eye exam for elderly and low income citizens.

Bank of America/United Way, Las Vegas, Nevada (2006)

Position: Bank of America/United Way Team Leader

Partnered with community leaders and organizations on fund raising and food drive.

World Travel Market, London, England (1997)
Led business delegates and promoted Taiwan’s hospitality and tourism industries.

Sheraton Hotel, Lubbock, Texas (1990)
Supported the sales department on its telemarketing project.

COMPUTER SKILLS

Proficient in Micros, Microsoft Office, and Mac OS X.

LANGUAGES

Speak and write fluently in Mandarin Chinese, Shanghainess, and Taiwanese.
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