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Welcome to the New England School of 
Whole Health Education!
Are you looking for work with purpose and integrity?
The New England School of Whole Health Education’s whole health-focused curriculums offer an evidence-based, scientific education delivered in a “whole-istic” teaching format.  This approach integrates the most current scientific research with the wisdom ancient spiritual teachings and a natural outlook on healing. If you are seeking a health science education focused on purposeful work with integrity and compassion, this program is for you!

How do I know if this program will meet my needs and provide the training I require? 
What kind of work can I expect to do after I complete my training?
Our unique approach to health education fosters authentic, organic learning. We view teaching and learning as a cooperative interaction which leads both teacher and student into a deeper understanding of life and its mysteries.  Our programs are non-competitive, stress-free and filled with humor and fun!

Our student body is comprised of a diverse group of individuals. Regardless of background, be they physicians, nurses, medical specialists, or those seeking new, more satisfying careers, students say our curriculums are “exactly what has been missing” from their previous educational experience.

The type of work you do after completing a Whole Health Education program wiII depend on your previous education and training, as well as your present goals. Many graduates are licensed health care professionals who bring the Whole Health Education skills they received at NESWHE to their current field of work. 

Our Enhanced Medical Assisting training can open the door to a new career, and our 
Whole Health Skills training and Whole Health Educator program for Nurses can enhance practitioners’ offerings to their patients.  Our Whole Health Educator and Life–Work Coaching programs are ideal for those who “march to the beat of their own drum” and have a clear vision of how they would like to incorporate this training into meaningful work. While certified Whole Health Educators can work in established mainstream health-related programs, a significant number have created their own unique “right work” utilizing the instruction of the Whole Health Education program.  See page 71 for graduate profiles.

We offer job placement for qualified graduates through Kelly Healthcare Resources® and Kelly Placement®. Kelly is one of the largest placement agencies in the world and enthusiastically supports NESWHE graduates. In addition, we provide First Year graduates with an on-line career counseling consultation with Carole St. Germaine, M.A., a holistic career counselor and member of the NESWHE faculty.

For more information about our programs, financial aid or registration, we invite you to contact us at 1-888-354-HEAL (4325)
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Our Philosophy

Every person deserves respect, 
compassion, and justice. 
Those who treat another otherwise 
diminish themselves and all of us,
each a unique and irreplaceable 
part of the human family.
Nature is the reflection of the innate order,
perfection and interrelationships of creation. 
Life is not only physical and chemical,
mental and emotional;
it is also an expression of a profound spirituality, 
which we do not yet fully understand.
Given this, it becomes appropriate 
to approach health care 
from a whole person oriented philosophy 
which is educational, focused on disease prevention 
and, to the extent possible, fully engages the participation
of individuals in their health recovery process


In the Beginning…
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Statement by the Founder of Whole Health Education®

as submitted to the Norman Cousins Award Committee
of the Fetzer Institute

In 1976, I moved to Boston to complete post-graduate studies in clinical nutrition and begin a private practice in whole health care. I also accepted an invitation to teach a course on “Principles of a Whole Health Practice.” When a student asked, “What does an ideal whole health practice looked like?” I spent considerable time reflecting on that question. As this ideal practice began to emerge in my mind, it was a total surprise. It was not a “practice” model at all, but an education model focused on being with the patient, rather than practicing on him; on educating the patient, rather than merely treating her symptoms. It was a “relationship-centered patient education model”!
Whole Health Education is the product of a 27-year process. Maslow’s five-stage hierarchy, Sir Isaac Newton’s Third law, Mother Theresa’s example of love-centered service, Buddha’s wisdom that everything is everything, and the Golden Rule meld into a perspective that encourages an appreciation for patients as whole and unique human beings. It combines one-to-one peer counseling with respectful listening, unconditional presence, the big picture of health and current evidence-based medical and alternative health information. Our objective in creating this model was to invite people into the process of their own healing and self-care. It provided the basis for a new health care modality: Whole Health Education. By 1980, this model of patient interaction was being utilized at a Boston-area hospital, where an additional nine years of clinical formation helped craft Whole Health Education into its present form.  


The philosophy and application of Whole Health Education illustrate that, be it the practice of medicine or business, the micro-relationship of practitioner to patient or the macro-relationship of business to community, there is a rightness of relationship which serves the common good:

When we
listen respectfully,
are fully present,
act justly and compassionately,
understand that we do not heal others,
invite rather than direct, and
recognize that each person possesses innate wisdom 

we create healing and transformational relationships.

A successful patient education model, Whole Health Education is also a way of being in relationship with others. It demonstrates a transformational power in clinical trials and environments when patients, physicians and caregivers experience being known in a profoundly respectful way. It honors their emotional, social and spiritual selves, affirming that they are unique and irreplaceable parts of the human family. Whole Health Education represents a renaissance of relationship-centered care and has been called “a touchstone for the future of health care.”

It is an extraordinary privilege to steward this humble and simple vision which springs forth from the collective consciousness of the human soul. It has evolved in its own time to befriend us, to remind us of how we can be with one another. It is a response to the heart’s longing for the rapture which comes from embracing our authentic self, for in each of us lies the seed of potential for that wondrous possibility! 

Dr. Georgianna Donadio
Program Director and Founder
The New England School of Whole Health Education

©1999-2004 NESWHE All Rights Reserved

Our Location
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NESWHE Administrative offices:

3 Cameron Place
Wellesley, MA 02482
Getting there:  The office is accessible by public transportation via the Framingham-Worcester commuter rail service and is open during normal business hours. Please call ahead for an appointment at 1-888-354-HEAL (4325), 
or fax 781-431-0017, or inquire by e-mail at info@wholehealtheducation.org.
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In-person Classes
Whole Health Education, All Tracks
Stearns Auditorium 
New England Medical Center
800 Washington Street
Boston, MA
Getting there: The New England Medical Center is the chief teaching hospitaI for Tufts University School of Medicine, and is located adjacent to the theatre district in downtown Boston. It is accessible by T via the Orange Line, New England Medical 
Center T stop. Ample public parking is available across the street at the main entrance of the hospital, with discounted parking available for students. 
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In-Person Classes
Life–Work Coaching with Carole St. Germaine
Work-Soul Institute
32 Pinnacle Road
Harvard, MA 01451

Getting there: In-Person Life–Work Coaching classes are taught by Carol St. Germaine at the Work-Soul Institute in Harvard, MA. 


Program Options

NESWHE is committed to serving all students as unique learners.  We support this commitment by developing options that serve students’ individual career goals, learning needs and lifestyles. 

· All programs are offered in two formats:

· In-person programs

· Self-directed independent study programs

These options allow you to choose the method of learning most appropriate for your lifestyle and schedule

· Curriculums may be combined to enhance career skills or job placement, at significant savings. The most popular example of program combining is the Whole Health Educator certification program with the add-on of Enhanced Medical Assisting training.


· NESWHE offers seven whole health-focused programs called Tracks, which include:

Track A: Whole Health Education certification training
Track B: Whole Health Educator program for Nurses
Track C: Enhanced Medical Assisting with whole health patient educator training
Track D: Approved Continuing Education contact hours for Nurses and Social Workers
Track E: Whole Health Skills training for healthcare practitioners
Track F: Life–Work Coaching certification 
Track G: To Be a Human Being, a self-care curriculum


· NESWHE also offers a wide variety of payment options and Sallie Mae student loans for qualified applicants.
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In-Person vs. Self-Directed Classes
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What is the difference between in-person and self-directed classes?
Both in-person and self-directed curriculums include:

· Instructional videotaped classes

· Class notes and outlines

· On-line support

· Unique student access features

· A toll-free student call-in number

· A one year on-line medical library subscription

· Financial aid

· Career counseling

· Job placement assistance

· Access to job listings

All students receive Whole Health Education instruction, curriculum and materials. 
The in-person student is required to view all videotaped classes as part of the coursework. 

The in-person curriculum presents CORE Whole Health Education courses, as well as four introductory healing modality workshops. 
· The CORE courses consist of: Whole Health Philosophy, Integrated Anatomy and Physiology, and Whole Person Nutrition. 

· The healing modalities include: Medicinal Herbs, Acute Care Homeopathy, Energy Healing and Clinical Hypnosis & Visualization for Self-Healing. 

NESWHE offers the in-person curriculums as an affordable option for those who learn best in an interactive environment.  This option provides an opportunity to interact with instructors and like-minded students. 


Track A: Whole Health Education
This program has been nominated for the prestigious
Norman Cousins Award for
Best Practice in Relationship-Centered Care
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“...the radical idea that people should have access to accurate, evidence-based information as part of their treatment is an important and visionary advance in medical care.”
David M. Lawrence, M.D., M.P.H.
Former Chairman and CEO, Kaiser Foundation Health Plan, Inc.
and Kaiser Foundation Hospitals, Inc.

Our WHOLE HEALTH EDUCATION or
Certified WHOLE HEALTH EDUCATOR
Two-year, part-time program for students
without previous medical training

Our Track A Whole Health Education program provides an evidence-based, scientific education delivered through a “whole-istic” teaching format.  This approach integrates the most current scientific research with the wisdom of ancient spiritual teachings and a natural outlook on healing. If you are seeking a health science education focused on purposeful work with integrity and compassion, this program is for you! The Track A program provides an understanding of the big picture of health, which includes the physical, emotional, nutritional, environmental and spiritual aspects of our lives, and the impact it has on our health.

 Track A offers two options:
· A two-year study program in Whole Health Education, which can be enhanced to a certification as a

· Whole Health Educator by completing a five-day intensive training in Whole Health Education patient counseling skills. This Intensive is conducted in person at the 
New England Medical Center in Boston, MA. The student must also complete a concise, self-directed externship project. 
A Whole Health Education certificate of study will be awarded to students who complete only the two-year program without attending the in-person Intensive. 

A Whole Health Educator certificate will be awarded to students who complete both the two-year program and the in-person one-week skills Intensive conducted at the New England Medical Center in Boston, MA. 

As an alternative to traditional testing, students are required to complete 

· Two self-directed papers or projects for the First Year program, and

· Two self-directed papers or projects for the Second Year program.

This requirement applies both to students who wish to receive a two-year certificate of study in Whole Health Education and to those who want to be certified as Whole Health Educators. 

Both two-year Track A program options include: 
· 56 Instructional videotaped classes

· Class notes and outlines

· On-line support

· Unique student access features

· A toII-free student caII-in number

· A one year on-line medical library subscription

· Financial aid

· Career counseling

· Job placement assistance

· Access to job listings


Why Whole Health Education?
“Information alone is just not enough. Patients need much more support to change behavior than just giving them information.”
Dr. Philip Greenland
Northwestern University, Chicago
Study results published in JAMA
“As a physician, I find that Whole Health Educators are incredibly supportive in my attempt to help patients regain or maintain wellness. The Educators reinforce knowledge, motivate patient behavior, and have the time to help remove barriers to wellness. Whole Health Education is a very potent, valuable tool in helping patients transform their lives.”
Harvey Zarren, M.D., FACC
Principal Investigator-Whole Health Education Pilot Study
Union Hospital, Lynn, MA, a Partners HealthCare Affiliate


Our Focus
The focus of Whole Health Education is to create a new role for patient education and provide health care environments with a model of relationship-centered interaction. Apart from critical care, education is the most urgent need in our health care system today. 

Our certified Whole Health Education training program does not train students to heal, treat or cure. Instead, it emphasizes that people can create their own wellness when provided with respectful listening, unconditional presence and information appropriate to their concerns. 

In creating the Whole Health Education training, we endeavor to meet the needs of today’s changing health care environment. It is now well documented
 that the largest expenditure in our health care system today is for chronic conditions caused by lifestyle and habit, not for individuals who are disabled or institutionalized. 

Data compiled by Dr. Roger Jahnke
 and presented to the American College of Health Care Executives identifies “lack of information, as the #1 root cause of death.” Chronic conditions caused by habit and lifestyle require a change of behavior to correct them. To change behavior, new information is needed.

Whole Health Education provides this information to clients in a peer-based format, using uniquely crafted educational tools to present the whole picture of health and expIain the five aspects of health: physical, emotional, nutritional, environmental and spiritual. 


In the American managed health care system, providers do not have time to locate health information or fully educate their patients. Michael Barry, M.D., of Mass. General Hospitals’ Practice Evaluation Center, states
, “Time is certainly a major issue in trying to incorporate shared decision making into office practice.” 

The certified Whole Health Educator acts as an information resource by researching, for cIients and physicians, the most current evidence-based health information related to their health concerns. This information assists patients to clearly understand the causes and effects involved in their conditions. It also provides them with tools to converse more effectively with their physicians and to experience greater control over their health care choices. 

By special arrangement, NESWHE provides Whole Health Education students with an on-line medical library subscription to www.NaturalStandard.com. Natural Standard, based in Cambridge, MA, provides the most current evidenced-based, peer-reviewed CAM health information in the world. This outstanding library of medical information was acquired from over 50 renowned academic institutions. It is utilized to provide patients, providers and family members with the most accurate and current medical research information available. This information is presented to the patient through the unique whole person health information model developed by NESWHE. 

By empowering patients with a clear big picture understanding of their condition, this model of health information supports and improves the patient–provider relationship by placing patients at the center of their health care experience and healing process. 

Many experts believe that Whole Health Education is a critical missing ingredient in the creation of a choice-centered, prevention-focused health care system that empowers the patients, supports health care providers and reduces costs!


Track A Curriculum
The First Year of the Whole Health Education curriculum concentrates on the physical, bio-chemical, nutritional and internal environmental and genetic factors. The Second Year curriculum focuses on the emotional, spiritual, behavioral and external environmental aspects of health while integrating information covered in the First Year courses.

	First Year Courses

· Philosophy Parts I & II

· Anatomy & Physiology–
Evidence-Based, Whole Health 
Parts I-VIII:

· Embryology and the Nervous System 
· Brain Function
· Hormones and Behavior
· Stress and the Adrenal Glands
· Integrated Bones and Muscles
· Integrated Digestion
· The Immune System
· The Endocrine System

· Exercise Physiology Parts I-III

· Psychology of Communication 
Parts I & II

· Cell Nutrition and Bio-chemistry 
Parts I-IV

· Applied Nutrition: Parts I & II

· Theories of Psychology

· Psychology of Stress

· Mindfulness, Presence and Visualization

· Review Classes I-III, with Wellness/Prevention and Aging

· Whole Health Education

· Mindfulness and 
First Year Class Closure
	Second Year Courses

· The Whole Picture of Health–A ten-part course addressing the emotional, social and spiritual aspects of health and wellness. Classes include:

· The Challenge of Being Human
· The Authentic Self
· Boundaries 
· Creating Relationships
· The Zen of Imperfection
· Brain Function, Hormones and Relationships
· Silence, The Journey Inward 
· Creating Love, Creating Happiness 
· Success through Integrity 
· The Sacredness of Relationships.
· Understanding Alternative Treatments 
Part I & II

· The History and Science of Healing

· Library & Information Research 
Parts I & II

· Medical Terminology

· Cultural Diversity

· Peer Counseling and Listening Skills 
Parts I-IV

· Business Law, Ethics, Management & Practice Parts I-III

· Marketing for the Whole Health ProfessionaI Parts I-VI

· Whole Health Education Overview


Detailed course descriptions are located on page 53.

Whole Health Education Certification
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Our one-week intensive training component 
for certification as a Whole Health Educator
The Model
Our relationship-centered, health education model provides a context for patients to easily understand how the interaction of the body, mind and environment is related to their state of health or disease. This equity-based model invites patients into the decision-making process, as opposed to a directive approach that instructs them in a pre-determined course of care. Whole Health Education provides personalized, evidence-based information that prepares clients to contribute to decision-making. They are also prepared to discern, with their families, physicians and health care providers, a strategy for recovery and health maintenance.

Applying to the Whole Health Educator Certification Program
Unlike the other programs offered at NESWHE, the certified Whole Health Educator program requires an application process and acceptance to the program. The student must successfully complete the First & Second Year Whole Health Education Program. Additional requirements include, but are not limited to, the student’s Iife experience, maturity and personal and professional references. Applications may be made at any time after successful completion of our two-year Whole Health Education program. 

Upon successful completion of all graduation requirements, the student is eIigible for certification as a Whole Health Educator. Certification must be approved by the Program Director. The Whole Health Educator program consists of two parts:

· A one-week Intensive (for Track A graduates only) and

· A 4–6 week Self-directed Externship (for those who are not licensed 
health care professionals)

One-week Intensive Training

The Whole Health Educator certification program requires students to attend a one-week, in-person Intensive conducted at the New England Medical Center in Boston, MA. There is an additional tuition fee for the Intensive.
The Training/Externship Process

A self-directed Externship in whole health information counseling is required for certification of students who are not licensed health care professionals. The Externship requirement is a self-directed project that gives the student one-to-one whole health education counseling experience. This requires approximately 4–6 weeks to complete. 

The Externship portion of the Whole Health Educator training is critical for the non-licensed student contemplating a career in Whole Health Education. Given the unique nature of the NESWHE model of patient interaction and education, it is essential that the certification candidate practice the art, science and philosophy of Whole Health Education. The non-licensed, certified Whole Health Educator does not provide health care, but supports patients and the health care community as an enhancement to the patient–provider relationship. 

While our students may choose to extern in a medical or professional setting, these externships are demanding and time-intensive. Our 4–6 week, self-directed externship option allows non-licensed candidates to quickly complete their training. This Externship also lends itself to the independent study curriculum by allowing the students to work in a self-directed manner, preparing graduates to enter the field of Whole Health Education.

A sampling of organizations where students have externed:
	· Massachusetts General Hospital 

· Harvard Medical School Center for Psychology 
and Social Change 

· Harvard Pilgrim Health Care 

· Women To Women 
(co-founded by Christiane Northrup, M.D.)

· Cambridge Hospital Elder Care Services

· Modern Assistance Medical Case Management Inc.
	· Addison-Gilbert HospitaI

· AtlantiCare Medical Center

· The American Red Cross

· Boston College Student Services

· Quincy Medical Center, 
an affiliate of Boston Medical Center 

· Lemuel Shattuck HospitaI

· St. Elizabeth’s HospitaI


Malpractice Insurance for Externs and Graduates: The American Counseling Association is the largest malpractice insurance company in the US, covering individuals in education and counseling-related professions. Externs and certified Whole Health Educators are eligible for malpractice insurance under their General Membership category.  Contact them at 
1-800-347-6647 or write to:
The American Counseling Association
5999 Stevenson Avenue
Alexandria, VA 22304-3300


Track B: Whole Health Education program for Nurses

This program has been reviewed and
Endorsed by the American Holistic Nurses Association
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“I especially appreciate your grand work of integration [Whole Health Education]...and look forward to it being available to a wider nursing audience.”
Carolyn Atkinson R.N., M.S., H.N.C., C.H.T.P.
Education Coordinator, American Holistic Nurses Association

Established in 1977, The New England School of Whole Health Education (NESWHE) offers a Track B Whole Health Educator program for Nurses. This program integrates the most current scientific research with the wisdom ancient spiritual teachings and a natural outlook on healing. If you are seeking a health science education focused on purposeful work with integrity and compassion, this program is for you! The Track B program provides an understanding of the whole picture of health, which includes the physical, emotional, nutritional, environmental and spiritual aspects of our lives, and its impact on our health. The Track B program offers a model of relationship-centered, patient education, which has been demonstrated in Trial Study to enhance the experience of health care delivery, improve patient and staff satisfaction, reduce attrition and improve outcomes.

This program offers skills and knowledge to transform the work environment through the type of care nurses offer by providing for patients: mindful presence, respectful listening and relationship-centered patient care. 

This approach to care invites patients into the center of their healing and wellness. The Whole Health Education model of patient education demystifies the cause and effect of chronic disease by offering an understanding of the physical, emotional, nutritional, environmental and spiritual aspects of health and disease. 

The Whole Health Educator program for Nurses is ideal for the nurse professional who desires to offer more than symptom-oriented, treatment oriented care. The program courses are approved for nursing continuing education credits. The curriculum has been reviewed and endorsed by the American Holistic Nurses Association.

	
“There is no prescription
more valuable than knowledge.”
C. Everett Koop, M.D.
former US Surgeon General



The Whole Health Educator program for Nurses may be taken in person or as an independent study program. Both curriculums include:

· 56 Instructional videotaped classes

· Class notes and outlines

· On-line support

· Unique student access features

· A toII-free student caII-in number

· A one year on-line medical library subscription

· Financial aid

· Career counseling

· Job placement assistance

· Access to job listings

As an alternative to traditional testing, students are required to complete 

· two self-directed papers or projects for the First Year program, and

· two self-directed papers or projects for the Second Year program.


Track B Curriculum
The First Year of the Whole Health Education for Nurses curriculum concentrates on physical, bio-chemical, nutritional and internal environmental and genetic factors. The Second Year curriculum focuses on emotional, spiritual, behavioral and external environmental aspects of health while integrating information covered in the 
First Year courses.

	First Year Courses

· Philosophy Parts I & II

· Anatomy & Physiology–Integrated, Evidence-Based Whole Health 
Parts I-VIII. Classes include:

· Embryology and the Nervous System 
· Brain Function
· Hormones and Behavior
· Stress and the Adrenal Glands
· Integrated Bones and Muscles
· Integrated Digestion
· The Immune System
· The Endocrine System

· Exercise Physiology Parts I-III

· Psychology of Communication 
Parts I & II

· Cell Nutrition and Bio-chemistry 
Parts I-IV

· Applied Nutrition Parts I & II

· Theories of Psychology

· Psychology of Stress

· Mindfulness, Presence and Visualization

· Review Classes I-III, with Wellness/Prevention and Aging

· Whole Health Education

· Mindfulness and 
First Year Class Closure
	Second Year Courses

· The Whole Picture of Health–This course addresses the emotional, social and spiritual aspects of health and wellness. Classes include:

· The Challenge of Being Human
· The Authentic Self
· Boundaries 
· Creating Relationships
· The Zen of Imperfection
· Brain Function, Hormones and Relationships
· Silence, The Journey Inward 
· Creating Love, Creating Happiness 
· Success through Integrity 
· The Sacredness of Relationships

· The Psychology of Mind/Body Healing: Placebo Miracles
· Understanding Alternative Treatments: 
Part I & II

· The History and Science of Healing

· Library & Information Research 
Parts I & II

· Medical Terminology

· Cultural Diversity

· Peer Counseling and Listening Skills: 
Parts I-IV

· Business Law, Ethics, Management & Practice Parts I-III

· Marketing for the Whole Health ProfessionaI Parts I-VI

· Whole Health Education Overview


Detailed course descriptions are located on page 53.


Whole Health Educator certification for Nurses
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“... the Leadership Council [of the American Holistic Nurses Association] is excited [about] having Whole Health Education available to the holistic nursing community.”
Carolyn Atkinson, R.N., M.S., H.N.C., C.H.T.P.
Education Coordinator
American Holistic Nurses Association

The Model
Our relationship-centered, health education model provides a context for patients to easily understand how the interaction of the body, mind and environment is related to their state of health or disease. This equity-based modeI invites clients into the decision-making process, unlike a directive approach that instructs them in a pre-determined course of care. Whole Health Education provides personalized, evidence-based information that prepares clients to contribute to decision-making. They are also prepared to discern, with their families, physicians and health care providers, a strategy for recovery and health maintenance.
Options for Nurses
After successfully completing the two-year Whole Health Educator certificate Program for Nurses, the nurse professional may choose to attend our one-week intensive training component for Whole Health Educators. This Intensive is designed to offer the student an opportunity for one-to-one Whole Health Education counseling experience, as well as a first-hand application of mindful listening and respectful presence.

Applying to the Whole Health Educator Certification Program
Unlike the other programs offered at NESWHE, the certified Whole Health Educator program requires an application process and acceptance to the program. The student must successfully complete the First & Second Year Whole Health Education Program. Additional requirements include, but are not limited to, the student’s Iife experience, maturity and personal and professional references. Applications may be made at any time after successful completion of our two-year Whole Health Education program. 

Upon successful completion of all graduation requirements, the student is eligible for certification as a Whole Health Educator. Certification must be approved by the Program Director.

One-week Intensive Training

The Whole Health Educator certification program requires students to attend a one-week, in-person Intensive conducted at the New England Medical Center in Boston, MA. There is an additional fee for the Intensive.

Malpractice Insurance for Externs and Graduates: The American Counseling Association is the largest malpractice insurance company in the US, covering individuals in education and counseling-related professions. Externs and certified Whole Health Educators are eligible for malpractice insurance under their General Membership category.  Contact them at 
1-800-347-6647 or write to:
The American Counseling Association
5999 Stevenson Avenue
Alexandria, VA 22304-3300 



Some Whole Health Education Nurse Profiles
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Elaine Carter B.S.N., R.N.
Elaine is the coordinator of an Anti-IgE study at the Asthma Research Center at Boston’s Brigham & Women’s Hospital, a teaching affiliate hospital of Harvard Medical School. Elaine assists in case managing a population of pregnant inner city teens with asthma, alongside a physician who specializes in Women’s Lung Disease. She is also currently serving on the Boston Asthma Advisory Committee, with twelve physicians and administrators for 
Partners HealthCare.

She says, “In my experience, asthma is a very holistic disease, as in order to properly serve patients you have to look at everything that affects their physicaI, nutritional and chemical, emotional, environmental and even spiritual health. This is where my training at The New England School of Whole Health Education has been such a gift. It has given me an informed perspective that I now bring to all my patient interactions. The education I received at NESWHE is like no other I have encountered and I would highly recommend it to any nurse or physician who desires a whole person, whole science education. The training also enables you to discern and understand what is valid or not valid, with regard to information and research, and how to provide information in a way that doesn’t overwhelm and is not condescending to an individual.

I feel that my two years at NESWHE have served both my patients and myself in a profound way and have given me the tools and information needed for my own health and wellness, as well as facilitating theirs.” 

Elaine is a certified Whole Health Educator and recipient of a Partners in Excellence Award from Partners HealthCare.
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Denise Ober, L.P.N., R.N.
Denise, a certified Whole Health Educator and nurse, has been serving as a nursing professional for almost 30 years. She has been a staff nurse at Newton-Wellesley Hospital since 1973, working 18 years in the I.C.U./Medical/Surgical Critical Care area of Newton-Wellesley Hospital. Denise is currently the coordinator of the Multiple Sclerosis Clinic and the Anti-Coagulation Clinic, which is part of the Cardio-Vascular Health Center. Denise was the first radiology nurse at the Newton-Wellesley Hospital facility.

Denise feels passionate about Whole Health Education. She says, “Whole Health Education is a phenomenal thing! It facilitates the removal of the blocks that patients experience in their care when they don’t fuIIy understand the how and why of their illness. The model of Whole Health Education and the reIationship-building tools it provides, reinforce for the nurse as well as the patients, that everything in life is connected. I’ve seen Whole Health Education remove resistance in certain patients when nothing else seemed to work. It also improves compliance and gives the patients an authentic sense of control over their health maintenance. It’s an enormous tool in bringing about better communication and enhancing the patients’ ability to self-manage lifestyle choices necessary for their recovery or wellness. I highly recommend this program to nurses.”

Lorraine Burbank B.S.N., R.N. 
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Lorraine is a Whole Health Educator and nurse with extensive background in Critical Care nursing. In addition, she is certified as a Personal Fitness Trainer and Resistance Weight Room Trainer. Lorraine participated in the Pilot Trial Study on Whole Health Education at Union Hospital. For the Pilot Study, she served as one of six certified Whole Health Educators who, over a two-year period, provided Whole Health Education for fifty cardiac study patients. Lorraine’s interest in Whole Health Care has been long-standing. She is presently teaching meditation for the Healing Connection at Union Hospital. 

Lorraine says of her experience of the NESWHE program: “It is refreshing to find a program that truly adheres to its own philosophy. The program provides exactly what it states it will provide. I re-read the school booklet after graduation and realized that every goal and every objective stated in the brochure had been met.”

Track C: Enhanced Medical Assisting

Secure your future with a respected
Career in Health Care
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In less than one year, you can be part of an
exciting, in-demand Health Care Profession!
Our innovative, Enhanced Medical Assisting curriculum provides career training with job placement after graduation! This unique self-paced, part-time program, offered exclusively through The New England School of Whole Health Education, will put you in demand in one of the top ten Fastest Growing Professions in the US!
No other independent study or on-campus Medical Assisting program can offer you a more integrated training! Our program was created in cooperation with Boston-area hospitals, physicians and nurses, a nationally recognized Medical Assisting curriculum consultant, and the largest medical publishing company in the world.

The Enhanced Medical Assisting curriculum includes: 

· 34 professionally produced instructional video tapes, filmed on-campus at a leading Boston hospital 

· Outstanding interactive CD-ROM tutorials

· Your own clinical skills training equipment, including equipment for blood pressure and phlebotomy skills training used in today’s top nursing programs

· A comprehensive, easy-to-follow written and beautifully bound curriculum

In addition, we provide JOB placement across the United States 
after successful completion of the program!

The Medical Assisting Profession

Statistics from the US Department of Labor, Bureau of Labor Statistics indicate that Medical Assisting is expected to continue to be one of the ten fastest growing occupations in the United States, and employment of Medical Assistants is expected to grow much faster than the average (36% or greater) for all occupations through the year 2010, due to the enormous growth and expansion of the health care industry. This growth is due in large part to the rapid increase in aging populations, as well as to clinical and scientific advances in the fields of medicine. All Medical Assistants and Specialized Medical Assistants are in great demand! 

Our program provides a Medical Assistant training that focuses not only on traditional clinical and administrative skills, but also provides training in Whole Health patient education, a sought-after skill in busy physician practices. Patients in today’s market-driven health care environment are demanding that more individualized health information be provided in physicians’ offices. This information must be offered in a manner that allows them to be part of the decision-making process regarding their health care. 

In the American managed health care system, providers do not have time to locate health information or fully educate their patients. Michael Barry, M.D., of Mass. General Hospitals’ Practice Evaluation Center, states
, “Time is certainly a major issue in trying to incorporate shared decision making into office practice.” Our unique hospitaI-tested, nursing-approved model of patient health education represents cutting edge training for today’s Medical Assisting and Nursing professions! 

While Medical Assistants have always enjoyed the designation of patient educator, our specialized and comprehensive training enhances the service Medical Assistants can offer their employers and their patients!

Track C: Enhanced Medical Assisting 
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“Patients who are actively engaged in their own care do better than those who are not.”
Margaret E. O’Kane
President
National Committee for Quality Assurance 

The Medical Assistant represents the hands and heart of the health care delivery system. The Medical Assistant performs extensive and varied services in physicians’ and other health practitioners’ offices (for example, those of chiropractors, optometrists, podiatrists and mid-wives), as well as serves in hospitals, nursing homes, medical clinics and other facilities. 

While duties vary depending on the needs of the working environments and the state and local laws governing medical practices, Medical Assistants perform an incredible range of patient services which may include the following duties: taking and recording patient vital signs and medical histories, explaining treatment to patients, preparing patients for exams, assisting physicians during exams, collecting and preparing lab specimens, performing labs tests and sterilizing instruments.

An integral part of the Medical Assistant’s job description is patient educator; as such she may instruct patients about medication, diet and home care. Medical Assistants may also prepare and administer medications when directed by a physician. In addition, they may draw blood, prepare patients for x-rays, take electrocardiograms and even remove sutures and 
change dressings. 

Many Medical Assistants serve in front office administration as well as in the preparation of the treatment rooms, instruments, equipment and supplies. Medical Assistants can also work for specialists. For example, podiatric medical assistants can make castings of feet, expose and develop x-rays and assist the podiatrist in surgery. 

Ophthalmic medical assistants help provide medical eye care. They may administer diagnostic tests, measure and record vision and test the functioning of eyes and eye muscles. Under the 
direction of a physician, they can administer medications and maintain optical and surgical instruments and assist the ophthalmologist in surgery. 

As the need for Medical Assistants grows at a remarkable pace, their duties and specializations also grow. Our unique program fills a critically needed component for today’s Medical Assistant training.

This outstanding program has been specially designed to provide a comprehensive and whole health integrated Medical Assisting curriculum, which includes our hospitaI-tested, nursing-approved patient education training program. 

Medical Assisting includes patient education in its job description. Yet, despite growing demand, most programs do not train Medical Assistants in health information counseling. There is a need for evidence-based, easy-to-understand health information that provides the patient with “the whole picture of health.” Increasingly, medical employers seek assistants who can fulfill this essential function, which serves both physician and patient.

A recent New York Times article
 indicates the rising demand for the improved disease management and shared decision-making that is achieved through patient education. Doctors realize the enormous benefit of engaging patients in shared health management: less stress and greater patient satisfaction for the physician, and a greater sense of control and less anxiety for the patient.

The New England School of Whole Health Education has worked with Boston-area hospitals, physicians and nurses to create this specialized training that incorporates our proprietary, doctor-tested model of patient health information with a comprehensive state of the art self-paced, part-time Medical Assisting curriculum. 

The result is an extraordinary program that not only provides an integrated medicaI and whole health education, but also allows training in the comfort of your home, at your convenience and at a price you can afford! Utilizing professionally filmed instructional videotapes of live classes conducted at the New England Medical Center in Boston, this curriculum incorporates the most comprehensive independent study Medical Assisting curriculum available. 

Dr. Susan F. Schultz & Associates, a nationally recognized independent study curriculum specialist in Boca Raton, FL, worked closely with NESWHE to produce a Medical Assisting program that meets national accrediting guidelines while providing a creative and thoroughly enjoyable educational experience! 

We also offer the option of attending classes in person at the New England Medical Center in Boston, MA. Classes begin March 20, 2004. Classes are held bi-monthly on Saturdays from March–June and September–December. For more details, contact us at 
1-888-354-HEAL (4325). 


Track C Curriculum
Our Enhanced Medical Assisting curriculum is comprised of 25 Modules, containing: Written Components; 34 instructional videotaped classes; clinical & administrative CD-ROM tutorials; and a clinical skills training packet, which includes vital signs training equipment and clinical lab testing supplies. This comprehensive multimedia approach to learning provides the student with an outstanding academic and hands-on independent study experience.
Module 1: Orientation Module 
This Module provides a step-by-step guide to successful self-paced independent study. This comprehensive tutorial answers common questions and provides suggestions on topics such as “Creating your own home-classroom.” It also supplies details about the Medical Assisting profession, NESWHE faculty, student services and much more. It is the very first Module because it is required reading to insure your success as an independent learner!

Module 2A: Whole Health Philosophy Parts I & II 
This module lays the philosophical foundation for the Enhanced Medical Assisting program. Offering a whole person, whole health perspective, these classes approach Medical Assisting and its inclusive patient educator component with the whole picture of health point of view and an appreciation for the uniqueness of each patient.

Module 2B: Health Care Occupations & The History and Science of Healing 
This module is presented in two parts. Part I is a written component that provides an overview of the history of medicine as well as health care delivery systems and occupations. Part II is delivered through an Instructional Video Class, The History and Science of Healing. This presents a scientific basis for a wide array of past and present healing modalities along with a broader view of healing philosophies over the centuries.

Module 3A: Professional Ethics and Legal Responsibility 
This module presents the general ethics and legal responsibilities of the health care occupations, focusing on those specific to Medical Assisting. These include the Patients’ Bill of Rights, the Medical Assisting profession’s Code of Ethics, the scope of practice issues, professional liability, the disclosure of patient information, and the legal purpose and function of medical records, along with acceptable methods of changing them.

Module 3B: Business Law and Ethics 
This module consists of two Instructional Video Classes. Part I, A Holistic View, invites us to look at the ways in which we come to know ourselves and how this knowledge of self transforms our relationships. It explores the assumptions we make about others and ourselves. This cIass discusses cultural myths and the role communication plays in healthy relating. Part II, Understanding Conflict and Methods of Resolution, calls attention to the various types of conflicts that arise and presents solutions specific to the type and origin of each conflict. This class is essential for developing the skills needed to understand and 
resolve conflict.


Module 4A: Communication and Interpersonal Skills 
Designed to teach the important communication and interpersonal skills necessary for a career in Medical Assisting, this module includes essentials in listening and observational skills. These include response to verbal and non-verbal cues, written communications, interaction with patients and a variety of other important skills necessary for operating and being part of a medical practice.

Module 4B: Verbal Communication, Mindful Listening and Mindful Speech 
The importance of understanding the intricacies of verbal communication, listening and speaking skills are emphasized in this module. We are invited to consider the impact our words have on others, the intention of mindful speaking and mindful listening. The “Verbal Communication” instructional videotape is followed by the “Mindful Listening” and “Mindful Speech” classes. These provide communication skills that enhance patient care relationships.

Module 5: Anatomy and Physiology Part I
Presented through both instructional video classes and written curriculum, this two-part module presents systems of the body. We start with embryology and fetal development, continuing to the nervous system, the senses, brain function, behavior and reproduction, stress adaptation and the adrenal glands, and muscles and bones. The written component covers the same systems in detail and includes basic anatomical terminology and directional terms, followed by concepts in basic chemistry, cell and tissue biology. This module provides the “big picture” of these systems, as well as details of the internal human organs.

Module 6: Anatomy and Physiology Part II 
Continuing the format of Module I, these videotaped classes present the digestive system, immune system and lymphatic system, endocrine system and cardiac health. The written portion details these systems and provides supplemental information concerning metabolism, human development and fluid/electrolyte/acid-base dynamics. In addition, clinical applications and a brief overview of pathological conditions are introduced. 

Module 7A: Exercise, Nutrition and Stress Reduction 
The importance of exercise, proper nutrition and stress reduction is highlighted in this module, which is comprised of four videotaped classes. The overarching focus of this unit is to provide a whole picture of health understanding of how the health and wellness aspects of our lives inter-relate. Valuable information, insights and practical application are delivered in each class. This module is complemented with the written curricuIum of module 7B, 
Lifestyle and Wellness.
Module 7B: Lifestyle and Wellness
This module explains how diet, exercise, weight control, sleep and personal behaviors influence health. Other topics include: habit-forming substances and treatment, support groups for patients with addictions, a look at stress management, and information on how to best use time. In addition, an overview of the most common and effective complementary and alternative therapies will be given.

Module 8A: Health Information Research 
Presented in two parts, this module provides instruction to successfully research information on various medical and health-related subjects using Pub Med, an on-line medical library system. This class provides a tutorial on the components, features and maneuverability of 
on-line medical research. Part II of this unit utilizes an actual request for specific medical information and leads us step-by-step through an on-line search and the resulting information gathered. We are also introduced to medical language in a creative and fun-filled exercise that provides hands-on learning.

Module 8B: Health Information Counseling 
This module is central to the patient education part of the Enhanced Medical Assisting curriculum. This unique, enhanced feature is the Whole Health Education component developed by NESWHE. This module offers specialization skills training to enhance your role as a Medical Assistant and Patient Educator. This additional training increases your patient care skills, interpersonal and peer skills, and increases the value you bring to your workplace.

Module 9: Psychology 
This module contains four Instructional Videotaped classes. Part I provides information on various theories of psychology; Part II offers perspectives designed to facilitate the Concept of Self. Part III presents information about psychological, social and physical boundaries and their significance in developing relationship with patients, colleagues, family and intimates. Part IV provides insights related to the concept of sacredness in relationships. This understanding enables us to bring wisdom to patient interactions and to all relationships in our professional and personal lives.

Modules 10-19 present the traditional medical component of our Medical Assisting training. The following written curriculums are presented with CD-ROM tutorials: 

	· Preparation for Clinic

· Clinical Procedures

· Laboratory and Diagnostic Procedures

· Out-Patient Surgical Procedures

· Safety, Security and Emergency Procedures
	· Medicines and the Medical Assistant

· Medical Emergencies & Recovery

· Administrative Medical Assisting Parts I & II

· Setting Up your Externship

· Evaluating your Externship


The clinical training aspect of the curriculum is supplemented with our Clinical Skills Training Packet. This includes all the supplies and equipment needed to develop skills in the gathering of vital signs and in clinical lab procedures. Three outstanding CD-ROM tutorials are included to guide you through an interactive learning experience. Also included in this section is an instructional videotaped class called “Success through Integrity,” designed to prepare you for entry into the work environment.

In addition to the 25 Modules, this program also includes information about:

· HIPPA, the new regulations on patient privacy and medical records

· ACA malpractice insurance for patient educators

· American Medical Assistants Association application 

· Information on our in-person classes in Boston

· Job placement information

· Additional information on the medical assisting profession


Track D: Approved Contact Hours for 
Nurses & Social Workers

Approved by the Vermont State Nurses Association (VSNA), 
which is accredited by the 
American Nurses Credentialing Centers Commission on Accreditation (ANCC COA)
Approved by the National Association of Social Workers (NASW)
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Whole Health, Evidenced-Based Courses

Continuing Education for Nurses & Social Workers
Each independent educational activity carries a minimum of eight to a maximum of fifteen contact hours. You will receive a two-hour instructional videotape, assigned textbook and 
8-15 contact hour credits. The requirements for successful completion include:

· Viewing the videotaped class

· Completing the assigned reading

· Developing an essay response

· Returning the essay with the completed evaluation form

	

Courses for Nurses

· The Authentic Self 

· Body Language 

· Boundaries 

· Brain Function, Hormones & Behavior 

· Cardiac Whole Health 

· Cultural Diversity
· Mindfulness, Presence & Visualization 

· The Psychology of Stress 

· The Sacredness of Relationships 

· Verbal Communication

· Brain Function, Hormones & Relationships
· Business Law & Ethics–A Holistic View 

· Business Law & Ethics Part II–Understanding Conflict & Methods of Resolution 

· Business Law & Ethics Part III–Part 1: Anger Resolution/ Part 2: Business Guidelines 

· The Challenge of Being Human 

· Creating Love, Creating Happiness 

· Creating Relationships 

· Digestion 

· The Endocrine System and the Chakras 

· Exercise Physiology Part I-III 

· The Healing Art of Listening 

· Health Information Research Part I 

· Health Information Research Part II 

· The History of Science & Healing 

· Hormones, Embryology & the Nervous System 

· The Immune System 

· Introduction to Alternative Medicine Part I & II 

· Mindful Listening 

· Mindful Speech 

· Muscles and Bones–an Integrated Curriculum 

· Nutrition I & II 

· Peer Counseling–Enhancing Patient Relationships 

· Philosophy I & II 

· Psychophysiology of Mind-Body Healing 

· Silence–The Journey Inward 

· Stress and the Adrenal Glands 

· Success Through Integrity 

· Theories of Psychology 

· Whole Health Education
· The Zen of Imperfection 
	

Courses for Social Workers

· The Authentic Self 

· Body Language 

· Boundaries 

· Brain Function, Hormones & Behavior 

· Cardiac Whole Health 

· Cultural Differences 

· Mindfulness, Presence & Visualization 

· The Psychology of Stress 

· The Sacredness of Relationships 

· Verbal Communication
Upon submission of all requirements for successful completion, 8 Contact Hours will be awarded for each course, with the exception of 

Stress & the Adrenal Glands: 14 contact hours 
Philosophy I & II: 10 contact hours
Nutrition I & II: 10 contact hours
 Exercise Physiology Part I, II, III: 15 contact hours
Cardiac Whole Health: 12 contact hours

Detailed course descriptions are located on page 53.


Comments on our CEUs for Nurses & LSWs

Evaluations by Lahey Clinic Nurses on the NESWHE curriculums presented at the Burlington Hospital consistently state: 

“Excellent program!”... “Outstanding!”... “One of the most interesting presentations I have ever attended”... “Fabulous”... “Fascinating, extremely informative and pertinent.”
Comments from nurses, social workers, and nursing home administrators on the Whole Health Education Continuing Education program presented through the New Hampshire Nurses Association state:

“Wonderful, awesome, best of [the] day!”... “Dynamic”... “Excellent Presentation”...    “Stimulating!”... “Wow, lots of information packed into such little time”... “Informative and dynamic”... “Great presentation”... “What a great ending to the day.”
Evaluations by graduate nursing students attending the Summer Nursing Institute program at Salem State College for Nurses, on Whole Health Education continuing education classes presented:

“WOW! dynamic, motivating, scientific and integrated”... “Excellent, excellent, excellent”... “Outstanding!”... “Funny and excellent”... “A great speaker to wrap up the week”... “DYNAMIC!”... “Wonderful closure to a wonderful week”... “Fantastic!”

_____

“As a constant seeker of ‘the big picture,’ I especially appreciate your grand work of integration [Whole Health Education]. [The] tapes lay a useful foundation for understanding holism and for growing compassion for self and other. The dynamic presentation style in the tape format makes the material easily accessible and understandable... and [we] look forward to it being available to a wider nursing audience.” 
Caroline Atkinson R.N., M.S., H.N.C., C.H.T.P.
Education Coordinator
American Holistic Nurses Association


“It was wonderful! The reviews of the course and the speakers were excellent.”
Caroline S. Stone, D.N.Sc., R.N., C.S.
Associate Professor
Graduate Program in Nursing
Salem State College 


“Just finished tape on the Brain – fascinating, … I am loving it.”
Lisa McConnell
Monroe, Connecticut
“I am thoroughly enjoying every moment of the class!”
Marie Baker
Gilford, New Hampshire

“I am very pleased and find the lectures to be very stimulating.”
Eshi Baxstrom
Dolores, Colorado

“I’m impressed with how much I feel a part of the class!”
Sally Boutin
Grand Isle, Vermont

“This program is awesome! I love the videos! It’s so great to be learning this way. The information is fantastic!”
Holly Abrahamson
Axtell, Nebraska

“I am absolutely fascinated by the material presented.”
Cathy Peterson
Sudbury, Massachusetts

“Thought I would drop you a note and tell you how much I am enjoying the videos!”
Marlisa Bittner
Bozeman, Montana


Track E: Whole Health Skills Training
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“Lack of information is the Number One root cause of death.”
Dr. Roger Jahnke
Data presented to the American College of Health Care Executives
 The Healer Within, Harper Collins, 1999 

The New England School of Whole Health Education (NESWHE) offers a unique program of study for the health care practitioner who desires a comprehensive understanding of anatomy and physiology, as well as a whole person perspective of how bodily systems inter-relate. In addition, this program includes mind/body courses that describe in detail how the human thought process becomes translated into health or disease. 

Our Whole Health Skills Training is a self-paced program consisting of 18 required, or CORE, classes and ten elective whole health courses. Completion of this program leads to a certificate in Whole Health Skills Training. Courses are provided via:

· Professionally produced instructional videotapes

· A comprehensive written curriculum, including notes and handouts

· Optional in-person classes

The program offers two options of study: 

· Independent study format, or 

· In-person classes

While both options include the complete video and written curriculum, we offer the in-person curriculum as an affordable option for those who learn best in an interactive environment.  Classes are held bi-monthly on Saturdays from March–June and September–December at the New England MedicaI Center in Boston, MA. In-person class tuition is only slightly more expensive than distance learning. For more details, contact us at 1-888-354-HEAL (4325).

Track E Curriculum

	The 18 Instructional Video CORE Classes:
· Philosophy: Parts I & II 

· Anatomy & Physiology: 
Parts I-VIII Classes include:

· Embryology and the Nervous System 
· Brain Function
· Hormones and Behavior
· Stress and the Adrenal Glands
· Integrated Bones and Muscles
· Integrated Digestion
· The Immune System
· The Endocrine System
· Exercise Physiology Part I 

· Applied Nutrition Parts I & II 

· Psychology of Stress 

· Mindfulness, Presence and Visualization 

· Cultural Diversity 
· The Authentic Self 

· The Sacredness of Relationships

	The Elective Courses:
· Exercise Physiology Parts II & III 

· Psychology of Communication Parts I & II 

· Cell Nutrition and Bio-chemistry Parts I-IV 

· Metabolic Review Course
· Theories of Psychology 

· Review Classes I-III–with Wellness/Prevention/Aging 

· Whole Health Education
· Mindfulness
· The Whole Picture of Health Curriculum
Parts I-X. Classes include:

· The Challenge of Being Human
· The Authentic Self
· Boundaries 
· Creating Relationships
· The Zen of Imperfection
· Brain Function, Hormones and Relationships
· Silence, The Journey Inward 
· Creating Love, Creating Happiness 
· Success through Integrity 
· The Sacredness of Relationships
· The Psychophysiology of Mind/Body Healing: Miracles and Placebo
· Understanding Alternative Treatments 

· The History and Science of Healing 

· Library & Information Research Parts I & II 

· Medical Terminology 

· Peer Counseling and Listening Skills Curriculum 

· Psychophysiology of Mind-Body Healing 

· Business Law, Ethics, Management & Practice Parts I-III 

· Marketing for the Whole Health Professional Parts I-VI 
· Whole Health Education Overview


Detailed course descriptions are located on page 53.

Track F: Life–Work Coaching
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“The work of the individual still remains the spark which moves mankind forward.”
Igor Sikorsky, 1889-1972
Legendary Aviation Pioneer
If you would like to explore your life’s work and purpose in a meaningful way that invites you to discover your personal “right work,” this program is for you! The focus of the Track F program is to provide a comprehensive curriculum of skills and tools necessary for Life–Work Coaching. This includes knowing how to maintain health and create personal fulfillment. 

Because our life–work is an integral part of health and happiness, this curriculum invites us to identify the unique gifts, visions, talents and passions we possess and shows us how to apply them to a fulfilling life–work career. This program provides Life–Work Coaching training from an authentic Whole Person, Whole Health, Whole Life perspective!

The Life–Work Coaching Program is comprised of two components, Section A and 
Section B. These sections may be taken in any order and/or simultaneously. Section B can be taken at any time via instructional videotaped classes with optional in-person classes. Section A is offered at specific times of year and may be taken either before or after Section B. 

Section A consists of seven day-long classes held in person at the Work-Soul Institute in Harvard, MA. Its Founder and Director, Carole St. Germaine, will provide the creative, spiritual, hands-on component of self-discernment as well as intuitive skills and tools applicable to Life–Work Coaching practice. 

Section B is delivered via self-paced instructional videotapes filmed during live classes at The New England School of Whole Health Education. The 21 video courses provide an overview of the physical, psychological, philosophical and behavioral aspects of the human experience. This information affords the Life–Work Coach a wider worldview from which to relate to clients and provides tools for communication. 


Track F: Life–Work Coaching Curriculum 
28 Class Modules

Life–Work Coaching: Section A
The following seven Section A classes are provided by Carole St. Germaine
at the Work-Soul Institute in Harvard, MA.
Living Your Life’s Destiny–Remembering Who You Are
A day of experiencing a number of tools that are instrumental in helping clients know where their gifts, passions and soul’s purpose lie. We will work with sound, numerology, storytelling, journaling and deep listening. We will also learn how to use a variety of holistic career coaching exercises that reveal what your skills and motivations are.

Right Work Development–Tools of a Life-Purpose Coach
A day of focusing on some of the many tools that can be used in life purpose coaching. These  include meditation, poetry, and storytelling.

Life Purpose and Meaning Process–The Quiet Center
This day focuses on the clarity of life purpose that can be received without words. Your own truth is often revealed in the silence of dreams, visions, contemplation and journaling.

The Feng Shui of Your Life–A Study of Inner Feng Shui
We will learn about balancing the Five Elements within you, and how to bring a sense of wholeness and balance to your life through the Bagua, including personal assessment. We will look at ways to balance the Yin and Yang, both within ourselves and in our environment. We will look at furniture placement and the use of color, symbolism and synchronicities.

Creating Right Work Through the Arts
This day focuses on ways to access the creative source within yourself and your clients. We will explore ways to connect to your vision of “right work” using the creative arts of sound, movement and collage.

Personality Types and Their Compatible Work
We will focus on the different assessment tools that can be used to explore personality types. Knowledge of personality type can be used individually and with group cultures. We will also focus on goaI-setting for yourself and for clients.

Beginning Your Practice–You and Community
How do you begin your business? This module explores how you, as an individual practitioner, interface with community. This day offers a focus on the practical steps of starting up your career coaching business.


Life–Work Coaching: Section B

The following 21 Section B classes are provided via Instructional Videotapes. In addition, this track offers an in-person class option. In-person classes are conducted at the New England Medical Center in Boston, MA.
· Whole Health Philosophy Parts I & II
· Brain Function, Hormones & Relationships
· Verbal Communication
· Stress and the Adrenal Glands
· The Psychology of Stress
· Cultural Diversity

· Muscles and Bones
· Digestion
· Exercise Physiology
· The Immune System
· Mindfulness, Presence and Visualization
· The Endocrine System and the Chakras

· Cardiac Whole Health

· Mindful Speech

· The Healing Art of Listening

· Boundaries 

· Peer Counseling–Enhancing Client Relationships 

· Success Through Integrity

· The Authentic Self

· The Sacredness of Relationships
 

Detailed course descriptions are located on page 53.
Track G: To Be A Human Being
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“Information is the best medicine...”
Regina Herzlinger
Harvard Business School
Author of Market-Driven Health Care
The New England School of Whole Health Education offers a unique program for individuals seeking to better understand mind/body relationships: the intricate and fascinating interplay between the physical body, thoughts, feelings, diet, environment and personal values. This program explores the impact of these influences on our health, well-being and 
personal fulfillment. 

In this integrated curriculum, the systems of the human body are discussed from a whole health, whole person perspective. The physical, emotional, nutritional, environmental and spiritual aspects of our human experience are explored at length. This five-element model interweaves each body system into the next, until the whole human being emerges.

The program is delivered through 14 professionally produced instructional videotapes filmed during live classes conducted in Boston. The curriculum includes a two-part Whole Health Philosophy course, followed by eight Anatomy and Physiology classes; two Whole Health Nutrition classes; and two classes on personal growth and awareness.

This permanent library of information can be enjoyed in the privacy of your home, whenever it is convenient for you to relax and learn. Additionally, you can share this outstanding learning series with friends and famiIy! The program also includes a beautifully bound curriculum binder with class outlines, handouts and research references. 

There is also an option to attend in-person classes. Classes are held bi-monthly on Saturdays from March–June and September–December at the New England Medical Center in Boston, MA. In-person class tuition is only slightly more expensive than distance learning. For more details, contact us at 1-888-354-HEAL (4325).

This program does not provide a certification or diploma upon compIetion, as do our one- and two-year Whole Health and Medical Assisting training programs. This program is designed to make Whole Health Education available to you for your own health and wellness, at the remarkably low price of $899, which includes certified mail, shipping and handling.

Fourteen instructional video courses 
The following 14 classes are presented by the founder and director of The New England School of Whole Health Education, Georgianna Donadio, D.C., M.Sc., Ph.D.
Philosophy Parts I & II
The purpose of this course is to lay a foundation of understanding for the whole picture of health curriculum presented in this program. The works of Einstein, Newton, Buddha, Maslow, the Torah, the Koran and other classic teachings are utilized to demonstrate how individuals’ philosophy, worldview and beliefs influences their choices and the resulting cause & effect outcomes.

Anatomy & Physiology: An Integrated, Whole Health,
Evidence-Based Curriculum Parts I–VIII
The human body is presented system-by-system, building one upon another. The objective of this course is to demystify the body’s systemic inter-relationships. Each system and organ is explained through a perspective that includes the five aspects of health: physical, chemical, emotionaI, environmental and spiritual. Classes include: 

· Embryology and the Nervous System

· Brain Function, Hormones and Behavior

· Stress and the Adrenal Glands

· Integrated Bones and Muscles

· Integrated Digestion

· The Immune System

· The Endocrine System – the Chakras 

· Cardiac Whole Health
Applied Nutrition Parts I & II
Although there is a basic nutritional requirement for all human beings, nutrition practices and approaches vary greatly according to culture, geography, religion, environment, age and many other factors which need to be considered when establishing a realistic nutrition perspective. This course presents various approaches, practices and research from a global viewpoint. This course also presents the nutritional research of Hans Selye, M.D., the “father of stress management,” explaining nutritional needs for the body under stress.

The Authentic Self and 
The Sacredness of Relationships
Each of us possesses an authentic self, in search of living, loving, learning and leaving a legacy. These two personal exploration classes invite learners to consider their unique qualities, talents and contributions to the world, as well as to reflect on how we do and can create love and happiness in our lives.

Course Listings
Anatomy & Physiology:
Integrated, Whole Health, Evidence-Based Curriculum Parts I–VIII
The objective of this course is to demystify the body’s systemic inter-relationships. The human body is presented system-by-system. Each system and organ is explained through a 
perspective that includes the five aspects of health: physical, chemical, emotional, environmental and spiritual. Classes include: 

· Embryology and the Nervous System

· Brain Function, Hormones and Behavior

· Stress and the Adrenal Glands

· Integrated Bones and Muscles

· Integrated Digestion

· The Immune System

· The Endocrine System: the Chakras 
Applied Nutrition Parts I & II
Although there is a basic nutritional requirement for all human beings, nutrition practices and approaches vary greatly according to culture, geography, religion, environment, age and many other factors which need to be considered when establishing a realistic perspective on nutrition. This course presents approaches, practices and research from a global viewpoint. It also presents the nutritional research from Hans Selye, M.D., the “father of stress management,” explaining nutritional needs for the body under stress.
The Authentic Self
The goal of this class is to develop a concept of self by providing specific information related to the authentic self. Among the many concepts examined are “the separate self,” ways of knowing, equity-based relationships and the question “Can the self affect the course of cancer?” This knowledge will enhance not only our vision of self, but also our understanding of relationships. 

Body Language: Non-Verbal Communication
Body language and non-verbal communication enhance our communication with patients and colleagues. Body language terms and information related to “proxemics” (aspects of people’s proximity during communication) will be offered. The differences between verbal and non-verbal communication will be described as well as their impact on relationships. Use of this knowledge wiII have a significant impact on the patient–caregiver relationship. 

Boundaries
This course provides information about psychological, social and sexual boundaries and their significance in developing relationships with patients, colleagues, friends, family and intimates. The intermingling of autonomy and the relationship of convention to boundaries will be explored. The application of these concepts will enhance all relationships in both clinical and non-clinical settings. 


Brain Function, Hormones & Behavior
This class provides an integrated overview of the mind–body physiology and its influence on human behavior. We will discuss brain function and the biochemistry of thoughts and emotion, as well as the body’s chemicals that allow communication between the brain and the immune system. Theories and research into the neuro-behavioral sciences will also be discussed. Understanding of this information will enhance the client/practitioner relationship. 

Brain Function, Hormones & Relationships
The brain and hormones are integral to the development of relationships. This class provides a discussion of the role the brain plays in the mother/child relationship, the unconscious aspects of brain function related to deprivation and pain, and the defense mechanisms used to avoid self-awareness and intimacy. This knowledge is valuable to all caregivers in developing healthy interpersonal relationships.

Business Law & Ethics Part I: A Holistic View
It is essential to discover our unconscious questions and become mindful of how we can know ourselves. This program provides detailed information about the beliefs that affect each of us and our relationships, including the basis for ethical and legal communications. Personal beliefs and assumptions are explored along with a general discussion of assumptions and their influence on our interactions. 

Business Law & Ethics 
Part II–Understanding Conflict & Methods of Resolution
This class teaches the skills needed to resolve conflicts in a variety of situations. This information is valuable when providing patient care or negotiating with colleagues. Topics include: the steps in conflict analysis, identification of easy to resolve conflicts, difficult to resolve conflicts and possible solution strategies. This information will enhance our ability to satisfactorily resolve conflict through psychological, procedural and substantive resolution. 

Business Law & Ethics Part III: Part A–Anger Resolution
Part A provides pertinent information related to conflict resolution and anger management.  We will learn to effectively communicate with clients and peers in difficult situations. The concept of the “Peace Treaty” is explained, along with its purpose and advantages. Anger and the essential elements for its resolution are discussed. This knowledge enhances our ability to communicate during difficult patient care and collegial situations. 
Business Law & Ethics Part III: Part B–Business Guidelines
Part B is provides whole health insights, ethical guidelines and techniques for establishing a business relationship. Specifically included are ethics related to behavior, contracts, fairness, integrity and honesty, as well as holistic insights regarding the nature of business and law. These concepts are applicable when establishing a business, particularly in a setting that provides health-related care. 

Cardiac Whole Health
This class provides tools to enhance clinical outcomes and life quality for the cardiac patient. The impact of nutrition, emotions, the environment and spirituality on cardiac function and/or disease will be examined. The genesis of atherosclerosis and the circulatory system’s role in oxygenation will be highlighted. This knowledge will aIIow greater insight into the development and care of individuals with heart disease. 

Cell Nutrition and Bio-chemistry Parts I-IV
A review of digestion, cell function and the energy cycle are covered in this foundation course. By learning step-by-step the role of vitamins, minerals, proteins, carbohydrates and fats in the Krebb Cycle, as well as how hormones interact in this cycle, we will develop an authentic understanding of how human nutrition works.

The Challenge of Being Human
This class presents the big picture of the multiple conflicts and complex challenges that we face as human beings. We will discuss theories related to the beginnings of human life as well as evolutionary psychology and its relevance to being human. We will be able to differentiate between the natural and conditioned needs and responses of being human. The five elements of being human – physical, emotional, nutritional, environmental and spirituaI – are identified and integrated into the enhancement of patient care situations.

Creating Love, Creating Happiness
We will learn to successfully create an atmosphere of love and happiness and to incorporate these concepts into our lives. Discussion focuses on the integration of the “physics of relationship”, Maslow’s hierarchy with the “Square of Common Good,” to create an understanding of love and happiness. This knowledge may be applied to creating relationships that assist in health care delivery.

Creating Relationships
This class provides insight into the basics of creating relationships, as well as the theories and actions attached to behavior change. What we bring to relationships and the reactions to specific behaviors are described. We will discuss the mechanisms for attempting to change behavior, the impediments to change and the situations that support changes. This information offers the caregiver a better understanding of relationships. 

Cultural Diversity
The primary goal of this class is to heighten the caregiver’s awareness of the effects of cultural differences in health care delivery. We will stress the cultural differences that impact personal values and communication, as well as those related to informed consent for health care. Also discussed are the complex cultural and linguistic issues surrounding compliance with health care directives. Understanding of this information is essential when providing complete, whole person care for patients from different cultures. Relationships with culturally diverse peers may also be enhanced.

Digestion
This class provides specific information related to the digestive system and its role in maintaining health. We will explore the holistic view of the digestive system, including the emotional component and the physiologic processes of the digestive system. This knowledge will increase our ability to enhance assessment skills when providing patient care. 

The Endocrine System and the Chakras
This course provides information on the inter-relationships of the complex endocrine system and the regulation of behavior, growth, sexuality and health. We will discuss the role of the endocrine system as the chemical regulator of the body and the integration of the endocrine glands and the Chakras with psychology and spirituality. This information will impart greater insight into the development of patient care relationships. 

Exercise Physiology Parts I-III
Prepared with an understanding of exercise physiology, we can prevent disease and enhance the quality of life for chronically ill patients. How the body reacts to acute as well as chronic stress is correlated with activities and corresponding exercises. We will discuss the principles of exercise physiology and their application in patient recovery, along with the ways in which fitness induced changes allow for improved function of all body systems. This information is vital when caring for patients undergoing stressful illness and/or surgery. 

The Healing Art of Listening
By examining our lives in terms of behavior and listening skills, we can assist in healing others and ourselves. Topics covered incIude: listening as healing; listening to ourselves; a model of the “belief system process;” and “awareness as Step One toward change.” Self-awareness and awareness of others’ needs directly contribute to the enhancement of patient care and personal relationships.

Health Information Research Part I
This class teaches skills to access information electronically. This will enable us to research whole health information and integrate this knowledge when caring for patients with specific health issues. We will learn to use electronic search methods used to research any or all of the five elements that actively play a role in health and weII-being. These search methods will yield information applicable to patient care. 

Health Information Research Part II
This course provides information about on-line searches for medical information. This will allow us to locate appropriate medical and aIternative/complementary medical information about a patient’s condition. We will discuss current issues driving patient education, including the attitudes of physicians, patients, families and insurance companies toward the need for health information. The process of conducting a health information search on-line will be demonstrated. 

The History of Science and Healing
This historical perspective on the history and science of healing provides a broader view of today’s practices. We will discuss the evolution of the art and science of medicine and the development of early theories related to medicine. Early and significant advances in medicinal healing that influence current practice are identified. Provided also is information on the dominant forms of healing in the United States and the resurgence of interest in traditional and natural forms of healing. 

Hormones, Embryology & the Nervous System
This class provides information about the interrelationships of hormones, embryology and the nervous system. It goes beyond the anatomy and physiology to offer an opportunity to realize the significant impact of hormones, embryology and the nervous system on body function and wellness. This knowledge may then be applied to patient care situations.

The Immune System
This course describes the complexity of the immune system through a whole health framework. We will explore the role of vitamins, minerals and herbs in relation to the immune system. The actions of the thymus gland and the spleen as key components of the immune system as well as the role of diet in a healthy immune system will be described. This understanding of the immune system can be used to enhance patient care outcomes. 

Introduction to Alternative Medicine Parts I & II
This class provides comprehensive information related to specific complementary healing modalities. Alternative therapies and their relationship to whole health are discussed. Part I presents Structural Medicine and Hypnosis; Part II presents Acupuncture, Homeopathic Medicine, Medical Intuition, Feldenkrais Method and Feng Shui. The shared physical elements that all these modalities utilize are described. This knowledge enhances options for caring for the whole person.

Library & Information Research Parts I & II
This class is taught by Dr. Donadio and Daniel Dollar, a former education coordinator from The National Institute of Health, Library of Medicine Network. It provides skills necessary to research health topics appropriate to clients’ needs. The utilization of library, Internet and other sources are explained. This course enables students to become health information resources for their clients and themselves. 

Marketing for the Whole Health Professional Parts I–VI
This course is a must for anyone planning on working in the field of whole health. Taught by health care marketing experts, this course will help you design and implement the practice you’ve imagined yourself creating. If you are already established in practice, this course will be an invaluable tool for your professional growth and enhancement. It includes a discussion of whole health marketing on the Internet.

Medical Terminology
 As a complement to the Library Research courses, this course will present an understanding of the language of medical records and medical reports from a perspective that will be informative for both novice and seasoned health care professional. Those working in the Whole Health field will find this an invaluable tool for better serving the needs of their patients and for interfacing with other health care professionals.

Metabolic Review Course
A review of digestion, cell function and the energy cycIe are covered in this foundation course. By learning the role of vitamins, minerals, proteins, carbohydrates and fats in the Krebb Cycle, as well as how hormones interact in this cycle, you will develop an authentic understanding human nutrition on a cellular level.

Mindful Listening
The objective of this course is to provide the health care student with communication and listening techniques.  This class covers the three levels of listening, the difference between hearing and listening and the low efficiency rate of listening among human beings.

Mindfulness and First Year Class Closure
Conducted by our Dean of Students, Andrew Weiss, M.S., J.D., this class provides an opportunity to look back at the relevance of the First Year material, and look ahead at the curriculum objectives of the Second Year program. This class encourages reflection upon the application of the First Year program’s teachings. It invites you to consider the personal and professional changes that can occur by committing to a mindful and fully present relationship between yourself and the work you choose to do.

Mindfulness, Presence and Visualization
This unique class offers tools that provide added value to patient-centered relationships. The concept of mindfulness (being awake in the moment) is discussed within the context of daily life, both personal and professional. Mindfulness, along with presence and visualization, are described as they relate to and support the enhancement of patient-centered relationships. The clinical benefits for patients and the lessons of being present to yourself are incorporated into this educational activity.

Mindful Speech
Learn how mindful speech enhances relationships. This information will help you develop effective communications with peers and patients. Speech is influenced by many factors including the principles upon which mindful speech is based, right thinking and deep listening. The concepts of mindful speech can be applied to patient care situations and other communications to improve outcomes. 

Muscles and Bones: an Integrated Curriculum
The goal of this class is to provide an understanding of the physiology of muscles and bones. This will enhance your ability to care for patients with musculo-skeletal conditions. This class offers a unique opportunity to explore beyond the anatomy of the skeletal system and understand the inter-relationships of the musculo-skeletal system with all body systems. The effects of the environment on bones and muscles will also be discussed. Application of the knowledge of the physiologic concepts related to bones and muscles will contribute to enhanced patient care relationships. 

Nutrition Parts I & II
This course will enhance your knowledge of nutrition and its impact on health. Included in the class are the most important nutritional research findings related to health and weII-being. Topics covered include: the role nutrition plays in aiding the body’s response to stress, the concept of “Nature’s Medicine Chest” and the outcomes that balanced nutrition support within the body. This information will allow the integration of nutritional concepts to any patient care situation.

Peer Counseling: Enhancing Patient Relationships
Here is a unique opportunity to gain the tools necessary to engage in a peer counseling relationship. Topics covered include: aspects of role, behaviors to be avoided, guidelines for peer counseling and the “how to” of utilizing peer counseling while providing patient care. This information may be used to enhance relationships with patients, peers and family. 

Philosophy Parts I & II
The study of Philosophy allows us to interpret our own personal philosophy and better understand other points of view. The works of Einstein, Newton, Buddha, Maslow, as well as the Torah, Koran and other classic teachings demonstrate how our philosophy, worldview and beliefs influence our choices and their resulting outcomes. This knowledge will offer greater insight into the views and values of others. 

Psychology of Communication Parts I & II
Body Language, Verbal and Non-Verbal Communication
This course introduces the principles of body language, verbal and non-verbal communication. More than 60% of all communication is exchanged through non-verbal “language.” Demonstrations and one-on-one practice are combined with current communication research to show us how to be fully present to others.

Psychophysiology of Mind–Body Healing: Miracles & Placebo
This class covers research specific to the mind-body associations that relate to health and weII-being. We will discuss placebo, self-healing and the mind–body creation of disease. The inter-relationship of the brain structure and the central nervous system to the rest of the body is explained, along with the impact of stress on health. Identified also are possible methods of improving chronic health problems through mind–body modalities. This content is helpful in developing healing patient relationships. 

The Psychology of Stress
This presentation will identify the nature of stress and the body’s response, bringing to light the effects of stress on the body. This information can be used to enhance patient care. Discussion topics include: the mind–immune system link, the principles of psychological conditioning with regard to changing response to stress and stress reduction techniques which can be incorporated into wellness care.

Review Classes Parts I-III, includes a Wellness, Prevention and Aging class
Information packed courses taught from the whole picture of health perspective cover all the classes taken in the first year–plus women’s health, aging and children’s health – taught from an integrated whole person perspective.

The Sacredness of Relationships
This class provides insight about relationships and the concept of sacredness – being “worthy of reverence.” The elemental qualities of relationship, defined as intimacy, trust, selflessness and cooperation, will be discussed. The roles of friend, spouse, parent, child, lover, ally, enemy and colleague are described as guideposts and limitations in the experience of relationship. We will be able to utilize the concepts of sacredness of relationship with difficult patient care situations and personal interactions. 

Silence: The Journey Inward
This course will show you how to create the possibility of inner peace. We will identify the impediments that keep us from finding the “silent place within.” The value and necessity of ego is discussed in terms of understanding and maintaining balance. We will develop a method to stop using losing strategies in life and start creating winning strategies. This will benefit patient-centered relationships as well as personal relationships.

Stress and the Adrenal Glands
How do the adrenal glands’ secretions affect the body as it adapts to stress? The identification of specific stressors, as well as the effects of acute and chronic stress on the body, will be presented in depth. In addition, stress adaptation and the body’s return to normalization will be discussed. This insight into the implications of stress is applicable to both clinical and non-clinical environments.

Success through Integrity
Learn how to incorporate principles of integrity into your daily life. Integrity is defined and its effect on human relationships discussed. The concepts of the “Golden Rule,” “Principled Centeredness,” cause and effect, physics and Karma are examined. The incorporation of this information will greatly enhance patient-centered relationships as well as peer relationships. 

Theories of Psychology
It is essential that health care providers understand the motivations that influence human behavior. We will explore psychological phenomenon, the integration of psychological thought and theories of psychology that pertain to relationships. This knowledge will help you develop strong, meaningful patient care relationships.

Understanding Alternative Treatments Parts I & II
This two-part course introduces the alternative treatments most commonly available. Presented by health practitioners from a wide spectrum of Boston area Hospitals, clinics and practices, the modalities include: Chiropractic Health Care, Clinical Hypnotherapy, Acupuncture & Chinese Herbs, Homeopathic Medicine, Medical Intuitive Counseling, the Feldenkrais Body Alignment Method and Feng Shui – the Art of Elemental Placement. The History and Science of Healing course complements this unit of classes by offering evidence-based specifics about the efficiency of their function.

Verbal Communication
This class covers information about the important aspects of communication and listening, which enhance patient and colleague relationships. The art of skillful listening, verbal and non-verbal listening skills, and the steps to becoming an effective listener will be included. Cognitive vs. affective communication will also be discussed. This knowledge will have a positive effect on interpersonal relationships with patients, families and colleagues.

Whole Health Education
The course teaches concepts that will prepare you to communicate effectively within the Whole Health Education modality. The beneficial aspects of Whole Health Education for both patient and counselor are presented. The unique dynamics, specific format and assessment skills for interacting with the patient will be offered. This knowledge serves to enhance patient care relationships and supports the initiative of patient education. 

Whole Health Education Overview
This course provides a summary of the two-year Whole Health Education program. It focuses on the most important contributing aspects of Whole Health as well as the values and behaviors necessary to communicate with others in a respectful, mindful and compassionate way. This class is a wonderful review and reminder of what the two-year curriculum is about.

Whole Health Philosophy Parts I & II
This course provides information about philosophy, from which you may interpret your own beliefs and better understand other points of view. The works of Einstein, Newton, Buddha, Maslow, along with the Torah, the Koran and other classic teachings are utilized to demonstrate how individuals, worldviews and beliefs influence our choices and their outcomes. The goal of this course is to provide greater insight into the development of human personalities and relationships.

The Whole Picture of Health Curriculum
All people possess a worldview consisting of personal and spiritual values. Recognizing their important influence on our life-choices and health is one of the unique dimensions of Whole Health Education. These classes discuss how to utilize different approaches to building relationships.


Classes include:

· The Challenge of Being Human

· The Authentic Self

· Boundaries 

· Creating Relationships

· The Zen of Imperfection

· Brain Function, Hormones and Relationships

· Psychophysiology of Mind Body Healing–Miracles & Placebo

· Silence–The Journey Inward 

· Creating Love, Creating Happiness 

· Success through Integrity 

· The Sacredness of Relationships
The Zen of Imperfection
Understanding imperfection is significant for developing relationships with patients, colleagues, friends, family and intimates. Topics covered include: the state of “imperfection;” the duality of yin and yang; the “inevitability of pain” as a conduit towards perfection; the relationship of Intentionally and Result; and the aspects of behavior which change relationships. Spirituality, along with tolerance and forgiveness, are behaviors that lead to the end of suffering and ultimately to “perfection.” Patient care situations and personal relationships may be enhanced when the caregiver is knowledgeable about the “Zen of Imperfection.”

Advisory Board
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MaryAnne Benedict, R.N., M.S.N., Chair of the NESWHE Advisory Board, is an education consultant with more than 25 years experience in all aspects of development, implementation, evaluation and administration of continuing education for health care professionals. As an education specialist and coordinator in the acute care hospital setting, MaryAnne has been responsible for all components of continuing education for health care. She has also developed and implemented patient and family education programs. 

MaryAnne is a member of Sigma Theta Tau International Honor Society of Nursing, the National Association of Orthopedic Nurses (NAON), the Massachusetts Nurses’ Association (MNA) Committee on Continuing Education, and the Massachusetts Association of Registered Nurses (MARN). Recently, she has been appointed to the American Nurses’ Association (ANA), American Nurses Credentialing Center’s Commission on Accreditation (ANCC COA).
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Elaine Carter, R.N., B.S., is the coordinator of an Anti-IgE study at the Asthma Research Center at Boston’s Brigham & Women’s Hospital, a teaching affiliate hospital of Harvard Medical School. Elaine assists in case managing a population of pregnant inner city teens with asthma, alongside a physician who specializes in Women’s Lung Disease. She is also currently serving on the Boston Asthma Advisory Committee, with twelve physicians and administrators for Partners HealthCare. Elaine is a recipient of a Partners in Excellence Award from Brigham & Women’s Hospital for her outstanding work in asthma research and patient care.

[image: image36.jpg]



Jerry Kantor, M.M.H.S., is currently the director of Complementary Clinical Services at the Marino Center for Progressive Health, in Wellesley, MA. Since 1978, he has conducted a private practice in acupuncture and homeopathic medicine. Jerry has studied acupuncture and Qi Gong in Beijing and Nanjing, China. He brings his extensive training and practice experience to his position as Teaching Associate at Harvard Medical School. 
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Brian MacCormack, Esq., holds a B.A. in Economics from Harvard College and is a graduate of the New England School of Law. He has been associated with NESWHE since 1985 and brings considerable expertise in the area of trademark and copyright law. Brian also served as past President of the New England Mortgage Equity Group, a Boston-based mortgage company.
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Michael J. Shor, M.P.H., is currently the Chair for the Cost Effectiveness Interest Group of the Collaboration for Healthcare Renewal, a national non-profit organization dedicated to improving clinical outcomes and reducing medical costs. He is a prolific writer and speaker on contemporary healthcare issues. Michael is a former HMO executive and President of Healthcare First, a managed occupational health plan. He served as President of Tapestry Complementary Healthcare, now part of the Marino Center for Integrative Medicine. Michael is a graduate of the Boston University School of Public Health, Syracuse University School of Management and the Newton Wellesley Hospital School of Nursing.
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Barbara Ann Wilson, R.N., M.S.N., has been a nursing professional for almost forty years. Her experience ranges from pediatrics to acute care and medical research. Barbara was a graduate fellow in physiology at Case Western University, which fostered her love for teaching and curriculum development. Barbara teaches Informatics to nurses and other health professionals and instructs medical assistants and student nurses as well. She has recently served as the New England Regional Director for Kelly Healthcare Resources®, a division of Kelly Services®, one of the largest job placement agencies in the world. 
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Katherine Benedict is the President of Parity Services Group, Inc., an organization that offers strategic business marketing plans. Katherine has consulted with numerous health-related organizations in the New England area and is known nationally as a marketing, sales and practice management consultant. Katherine is licensed with the National Association of Securities Dealers. She is avidly involved in philanthropic endeavors, specifically pertaining to children at risk and adult survivors of child abuse.
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Nancy Marvin, B.S., M.H.S received her undergraduate degree in Occupational Therapy from Boston University in 1976 and her Master’s Degree in Health Services Management from Lesley University in 1993. She is a certified Reiki practitioner and graduate of the Coaches Training Institute in San Rafael, California. For the last 25 years Nancy has held positions as Regional Director of Rehabilitation for Life Care Centers, Director of Marketing for Jewish Memorial Hospital and Director of Marketing for Country Club Heights, an independent/assisted living senior residence.


Our In-Person and Video Faculty
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Richard Auerilo, B.A., M.B.A., is a certified Whole Health Educator who holds a Masters of Business Administration from Fordham University. His training has allowed him to combine his abilities in business and his passion for health information counseling to create his own internet-based Health Information Marketing business. A former national daytime television star, Richard’s combination of brains, talent and style create an entertaining and informative class presentation!
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Rick Bernstingle, B.A., is an Advanced Certified Hypnotherapist and Instructor for the National Guild of Advanced Clinical Hypnotherapy. In addition, he is certified in Forensic Hypnosis, an area of practice he especially enjoys. Rick conducts a private practice in Acton, MA, where he works holistically with his wife, Vivian Varese, M.D., a physician who specializes in Functional Medicine.
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Georgianna Donadio, D.C., M.Sc., Ph.D., has conducted a private practice in Whole Health Care, since 1976. In addition to raising three children, teaching and practicing, she is the host of a nationally syndicated, weekly cable TV program Woman to Woman®, as well as the acclaimed internet Nurse Talk Radio program, Celebrating Whole Health!™. Georgianna is the author of a soon-to-be published book, To Be A Human Being - The Challenge of Being Human. Because of her unique evidence-based yet humorous teaching style, Georgianna is one of NESWHE’s most popular instructors.
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Daniel Dollar, B.S., M.L.S., has served as the Education Coordinator for the National Network of Libraries of Medicine of the New England Region, University of Connecticut Health Center, Farmington, CT, and is presently serving as a Library Liaison at the Cushing/Whitney Medical Library at Yale University. Daniel’s outstanding knowledge of medical libraries is highly complemented by his delightful wit, humor and down to 
earth manner.
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Mona Dorsinville, M.D., M.P.H., is the Executive Director of the Massachusetts Institute for Health Careers (MIHC) in Boston. In addition to her outstanding work with MIHC, Dr. Dorsinville devotes much of her time educating health professionals on how cultural differences impact the delivery and experience of health care. Mona is a warm, engaging teacher with multicultural wisdom, insights and a great singing voice, as you will hear first hand on her video!
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Jerry Kantor, B.A., M.M.H.S., Lic.A.C., is currently the Director of Complementary Clinical Services at the Marino Center for Progressive Health in WellesIey, MA.  Since 1978, he has conducted a private practice in acupuncture and homeopathic medicine. Jerry has studied acupuncture and Qi Gong in Beijing and Nanjing, China. Jerry brings his extensive training and practice experience to his position as Teaching Associate at Harvard Medical School. Jerry serves on the NESWHE Board of Advisors.
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Susan Kilcoyne, B.A., is an award-winning Practice Development specialist who brings over twenty years of professional media marketing skills to her classroom. Susan has recently spent three years developing marketing strategies for sixteen Primary Care and Obstetric practices at Mount Auburn Hospital in Cambridge, MA. Susan’s battle cry for her marketing students is “Who loves marketing…? WE love marketing!!!”
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Barry Levine, B.A., M.Ed., has been a Feldenkrais practitioner in private practice since 1984. Barry’s passion for empowering his clients through the Feldenkrais Method of body alignment is contagious and has earned him a position as adjunct staff at the Tufts Dental School (the Gelb Center), Boston. In conjunction with the Tufts Dental staff, he serves the needs of patients experiencing head, neck and jaw pain and disabilities. Barry is certified by the Feldenkrais Guild of North America to teach the Feldenkrais Method. He is also a teacher and practitioner of Jujutsu Martial Arts.

[image: image50.jpg]¥ .
W 3



Joseph Libonati, M.Sc., Ph.D., has a doctoral degree in exercise physiology. He is an Assistant Professor and Director of the BioKinetics Research Laboratory at Temple University, as well as a faculty lecturer at Johns Hopkins University, Krieger School of Arts and Science. Joe incorporates expertise and enthusiasm into his classroom presentations. He is one of our most popular instructors!
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Laura Lubin, L.I.C.S.W., is a psychotherapist and artist who received her B.S. from Cornell University in “The Behavioral Sciences and Their Relationship to the Expressive Arts.” Her M.S.W. is from Simmons College. Laura is a graduate of the two-year Training Program in Spiritual Psychology from the Concord Institute, as well as the Institute’s Two-Year Advanced “Training the Trainer” Program. Laura maintains a private practice in Newton, MA, and is one of our most “mindful” teachers, and yes–the pun is intended!
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Gail Mitton, C.W.H.E., is a certified Whole Health Educator, as well as a certified teacher of meditation and visualization for those undergoing pre-and post-operative medical procedures. Gail has been involved in Hospice work for over twenty years, and is presently the Founder and Director of Pathways Health Center, a non-profit organization dedicated to supporting the needs of cancer patients in Hanover, MA. She is known at NESWHE as “Saint Gail,” a reputation she has well earned!
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Sherry Ryan, C.S.P., is a graduate of the Boston School of Shiatsu and the Kushi Institute’s Macrobiotic Graduate Studies Program. Since 1987, Sherry has conducted a private practice in Shiatsu Massage, Yoga Instruction and Macrobiotic Wellness, as well as provided medical intuitive consultations for her clients. Sherry is currently the Director of the Providence Healing Art Center, in Providence, RI. She teaches extensively throughout the New England area and conducts seminars for the Omega Institute in Rhinebeck, NY. 
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Suzie Sicard, M.Ed. Suzie’s background, training and passion is in education. She has spent the past ten years working as a cross-cultural educator. She helps diverse groups of people appreciate the value of cross-cultural dialogue and the sharing of culturally diverse values and customs. Suzie has also worked in Boston area hospitals, assisting with culturally diverse employee populations as they adjust to life in the United States.
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Carole St. Germaine is a Holistic Career Counselor and co-founder of the Work-Soul Institute in Harvard, MA. She has earned a Masters of Art in Cross-Cultural Counseling, and has many years of experience in the international corporate world. Her private practice specializes in coaching individuals in life/career transition. Carole is also an International Feng Shui consultant and instructor.
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Andrew Weiss, M.A., J.D. Since 1978, Andrew has worked as a lawyer and dispute resolution specialist. He counsels health-related practitioners, small business owners, non-profit organizations and individuals. Andrew is a member of the Society of Professionals in Dispute Resolution, the International Alliance of Holistic Lawyers, and the Holistic Bar Association of America. His private practice, Resolution, is located in Maynard, MA. Andrew is also an ordained Buddhist monk, our Dean of Students, and Guru in Residence!
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Cliff Whitehead, M.A., M.Sc., started teaching at NESWHE in 1978. He has taught cell biology, biochemistry, nutrition, and related sciences for the past thirty years, including teaching health sciences in Africa for the Peace Corp. Cliff is committed to an integrated teaching model that allows students to truly understand the “big picture” of body chemistry and nutrition. Cliff is one of our most talented teachers!
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Barbara Ann Wilson, B.S.N., M.S.N., has been a nursing professional for almost forty years. Her experience ranges from pediatrics to acute care and medical research. Barbara was a graduate fellow in physiology at Case Western University, where 
she developed her love for teaching and curriculum development. Barbara teaches Informatics to nurses and other health professionals; she also instructs medical assistants and 
student nurses.
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Wenfei Xie, O.M.D., is a native of Shanghai, China, where she attended the Shanghai Medical School of Traditional Chinese Medicine, graduating in 1983. Wenfei has served as an Acupuncture Pain Specialist at the Beth Israel Hospital Pain Clinic in Boston and is currently involved in ongoing acupuncture research at Harvard Medical School. Since 1985, Wenfei has conducted a private practice in Chinese herbal medicine and traditional Chinese acupuncture in the Boston area.

	All NESWHE in-person and video class Instructors are whole health-focused individuals whose work and lives reflect relationship-centered, whole person values.

In addition to the above noted instructors, we invite numerous noted speakers and practitioners to provide in-person workshops and seminars throughout the course of our programs.  A profile of each guest instructor wiII be provided on our website at the beginning of each academic year.
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Graduates

Gail Mitton was certified as a Whole Health Educator in 1996. She is also a certified instructor for the “Prepare for Surgery, Heal Faster” program, created by Peggy HuddIeston, M.T.S. Gail served as Director of Volunteers for the Cranberry Area Hospice in Kingston, MA, from 1985-1993, where her work with cancer and surgical care patients led her to become a Surgical Liaison at the Massachusetts General Hospital, where she still currently serves. 



Gail is the Founder and Director of the Pathways Center for Cancer Support, located in Hanover, MA. Pathways offer free classes and workshops for cancer patients, including their “Look Good; Feel Better” program, sponsored by the American Cancer Society. 
You can reach Pathways at 781-829-4823 or on-line at www.info@pathways.org 
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Bev Wedda, M.D., and Denise Frizell, M.P.A, graduated with the Class of 1999. After graduating, they co-founded Choices Wellness Community Center in Marlboro, MA. Bev and Denise are both committed to whole person health care and have helped create a center that offers holistically oriented services, support and resources. Bev is a primary care physician, practicing Family Medicine, who believes in the Whole Health Education philosophy and a whole person approach to medicine. Denise has worked in the area of public health for many years and is dedicated to making whole person-oriented services available to all. You can reach the Center at www.choiceswellness.org
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Tina-Marie Marchi was certified as a Whole Health Educator in 1997. She is presently employed fulltime at the Marino Center for Progressive Health, the oldest Integrative Medical facility in the US. Tina found her job through the Student Services office of NESWHE, and has been a staff member at the Marino Center for Progressive Health since 1999. Tina serves the staff physicians and their patients as a Whole Health Educator and Medical Liaison. She provides health information and research, as well as “listening time” and mindful presence, a much needed component in health care delivery. Tina thoroughly enjoys working as a Whole Health Educator and highly recommends the NESWHE program. 
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Elaine Carter B.S.N, R.N. is the coordinator of an Anti-IgE study at the Asthma Research Center at Boston’s Brigham & Women’s Hospital, a teaching affiliate hospital of Harvard Medical School. Elaine assists in case managing a population of pregnant inner city teens with asthma, alongside a physician who specializes in Women’s Lung Disease. She is also currently serving on the Boston Asthma Advisory Committee, with twelve physicians and administrators for Partners HealthCare. Elaine is a recipient of a Partners in Excellence Award from Brigham & Women’s Hospital for her outstanding work in asthma research and patient care.

Elaine says, “In my experience, asthma is a very holistic disease, in as much as... to properly serve the patient, you have to look at everything that affects her physical, nutritional and chemical, emotional, environmental and even spiritual health. This is where my training at The New England School of Whole Health Education has been such a gift. It has given me an informed perspective that I now bring to all my patient interactions. The education I received at NESWHE is like no other I have encountered and I would highly recommend it to any nurse or physician who desires a whole person, whole science education. The training also enables you to discern and understand what is valid or not valid with regard to information and research, and how to provide information in a way that isn’t overwhelming or condescending.

I feel that my two years at NESWHE have served both myself and my patients in a profound way and have given me the tools and information needed for my own health and wellness, as well as facilitating theirs.” Elaine is a certified Whole Health Educator and the recipient of a Partners in Excellence Award. 
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Laurie Tryhubczak writes, “I live in Scituate, RI, am certified in Whole Health Education and am employed by Beacon Services, an agency serving the needs of autistic and developmentally delayed children. As a Behavior Educator for Beacon Services, I utilize Applied Behavior Analysis. I see children in their homes and assist them as they develop emotionally, behaviorally and educationally. My skill as a Whole Health Educator allows me to work with a whole person orientation. I have also worked within an alternative health care center in Rhode Island and love doing Whole Health Education for people of all ages, including children. I have worked with autistic children and children with A.D.D., using Whole Health Education. I have also used Whole Health Education with chronic fatigue and weight-related issues. It’s WONDERFUL work. I can truly say, ‘I LOVE my job!’”
 

Paulette Richard-O’Rourke is a certified Whole Health Educator and certified Reiki Master. She is the Founder and Director of the Cape Cod Center for Whole Health in Mashpee, MA. The center offers various whole health healing modalities, including Pre-Natal Massage, Acupuncture, Relaxation & Visualization, Reflexology, Astrology, Whole Health Information and Therapeutic Massage. The Center also offers classes in Crystal Healing, Color Healing, Reflexology and Reiki.
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Lorraine Burbank B.S.N., R.N., is a certified Whole Health Educator and nurse with extensive background in Critical Care nursing. In addition, she is certified as a Personal Fitness Trainer and Resistance Weight Room Trainer. Lorraine participated in the Pilot Trial Study on Whole Health Education at Union Hospital. For the Pilot Study, she served as one of six certified Whole Health Educators who, over a two-year period, provided Whole Health Education for 50 cardiac study patients. Lorraine’s interest in Whole Health Care has been long-standing. She is presently teaching meditation for the Healing Connection at Union Hospital. Lorraine says of her experience with the NESWHE program: “It is refreshing to find a program that truly adheres to its own philosophy. The program provides exactly what it states it will provide. I re-read the school booklet after graduation and realized that every goal and every objective stated in the brochure had been met.”
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Joe McMaster is a Certified Fitness Specialist for the Cambridge Fitness Club. He is also an avid weight lifter who holds several Power-Lifting and Bench-Press titles. He is the 1999 North Shore Bench Press Champion and the 2000 and 2001 YMCA Bench Press Champion in the Adult Division. Joe attended NESWHE to expand his skills in assisting others to reach optimal health through fitness and health education. He has a strong interest in nutrition and the whole person approach to health and fitness. Since graduating from NESWHE in 2000, his focus has been to incorporate Whole Health Education into the fitness and training services he provides. 
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Meaghan Nugent is a certified Whole Health Educator. Prior to graduation, she was a flight attendant for a leading American airline. She completed a 220-hour internship with the Anchor Medical Group practice in Chicago, IL. Marco De LaCruz, M.D., Director and Family Medicine practitioner, feels that “having a Whole Health Educator onsite is pivotal in creating a true integrated, whole health center for several reasons. First, there has been an increased demand for alternative health care among patients in the last several years. Second, given the training received, the Whole Health Educator has the time and skills to provide patients with information that the physician’s schedule does not allow for. Finally, so much of integrated medicine is about educating patients on ‘the big picture of health and disease.’” Meaghan is currently employed as a Health Educator for Planned Parenthood of Wisconsin.
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Denise Ober L.P.N., R.N., is a certified Whole Health Educator and nurse who has been working as a Nursing Professional for almost thirty years. She has been a staff nurse at Newton-Wellesley Hospital since 1973, working eighteen years in the I.C.U./ Medical/Surgical Critical Care area of Newton-Wellesley Hospital. Denise is currently the coordinator of the Multiple Sclerosis Clinic and the Anti-Coagulation Clinic, which is part of the Cardio-Vascular Health Center. Denise was the first radiology nurse at the Newton-Wellesley Hospital facility.

Denise feels passionate about Whole Health Education. She says, “Whole Health Education is a phenomenal thing! It facilitates the removal of the blocks that patients experience in their care when they don’t fully understand the how and why of their illness. The model of Whole Health Education, and the relationship-building tools it provides, reinforce for the nurse, as well as the patients, that everything in life is connected. I’ve seen [Whole Health Education] remove resistance in certain patients when nothing else seemed to work. It also improves compliance and gives the patients an authentic sense of control over their health maintenance. It’s an enormous tool for bringing about better communication and enhancing the patients’ ability to self-manage lifestyle choices necessary for their recovery or wellness. I highly recommend this program to nurses.”
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Brandy Brouillette “Whole Health Education has changed my life for the better, both personally and professionally. It led me to my “right work” and I feeI very fulfilled as a result of taking this truly excellent program. I would not hesitate to recommend someone to The New England School of Whole Health Education. It gave me the skills to achieve my goals. After completing the program at NESWHE, I went on to achieve a long-term goal of becoming a licensed esthetician and owning my own holistic day spa. At Face Facts Day Spa, we offer many services to our clients and approach each one as a whole, unique individual. I incorporate the Whole Health Education and philosophy in how I operate my business.”
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Kathryn McGlynn, C.Ht., is a certified hypnotist and motivational coach, certified through the National Guild of Hypnotists and the American Board of Hypnotherapy. In addition, she received certification as a HypnoBirthing® childbirth educator in1998 and has taught hundreds of couples how to have an easier, faster, safer childbirth. In 1977, Katherine attended NESWHE’s very first class, when the school was known as The New England Nutrition Association. “I credit [NESWHE] with changing my life. Not only did [it] help me heal my body; [it] also opened a pathway of discovery that has led me to ever-expanded levels of metaphysical awareness. For that, I am eternally grateful.”
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Carol Faulkner is a Yoga Teacher who provides one-to-one Yoga instruction and therapy. She incorporates her training in Whole Health Education when teaching Iyengar Yoga. She feels that she brings an added service to her Yoga clients through the health education counseling training she received at the NESWHE program. She incorporates Whole Health Education concepts into her Yoga practice and feels they are a complementary fit.
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Carol and Dick Wallace After retiring from their primary careers in the world of business, they decided to follow their passion for holistic health and attended The New England School of Whole Health Education for training and certification as Whole Health Educators. Today, they share a flourishing practice they call “Holistic Health Journey.” They offer health education, Reiki treatments, lectures, meditation and lifestyle coaching.
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Marie-Stuart Deravile says, “I am a certified Whole Health Educator, living and working in Broward County, South Florida. I joined [NESWHE] because of personal health concerns. I knew there must be a better way to get health information other than the way my traditional doctors were providing it. During my two years at the school and my internship that followed, I learned that every health issue has a cause and effect behind it. I was introduced to the five aspects of health, as taught by NESWHE. I believe for all of us to be healthy, we must be informed and educated. I became a Whole Health Educator to share the perspectives, knowledge and health information I learned at NESWHE.”
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Steve Seligman is a certified Whole Health Educator, in private practice in Framingham, MA. Steve has been involved with whole health and nutrition-related care for over two decades. A personal health issue motivated Steve to learn as much as he could about health, nutrition and stress. Before starting his own business, he served as Director of Wellness at Healthy Inspirations, a health care facility in Framingham, MA. This inspired him to create his own practice in Whole Health Education and personal coaching.
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Martha Morgan In 1998, Martha received her MBA from Boston University and began her first year at The New England School of Whole Health Education. After graduating, the NESWHE Student Services office informed her of a position available at the Morristown Memorial Hospital in Martha’s home state of New Jersey. As a result, Martha was selected as manager of the mind/body services of Atlantic Health Systems, which serves multiple hospital systems in the Morristown, NJ area. Her training at NESWHE was essential to her qualifications for the job.
 


Melanie Johnson graduated from NESWHE with the class of 2000. Her training qualified her for a position as Health Educator at Girls, Inc., in Worchester, MA. She teaches anatomy & physiology, nutrition, wellness and sex education classes to women of varying ages.
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Beth Ingham writes, “I completed my Whole Health Education internship at a private Family Practice in Hubbardston, MA, where I continued to work for one year. Presently, I offer myself as a Whole Health Educator on a freelance basis to physicians in private. A rural community is an ideal place to freelance my services. After working in an office for a year, I realize that I value my freedom and lifestyle and would rather work in a less structured way. My husband and I operate an organic vegetable farm and raise chickens. A major portion of [what we produce] is donated to food pantries and needy families. We have a young son whom we are home schooling. Spiritually, we are connected to the Japanese monks of the Leverett Peace Pagoda, whose practice of chanting and outreach includes peace walks and the building of Stupas. At home, we are working to create a sustainable homestead where we can meet our energy and food needs through our own labors. Whole Health Education is a remarkable approach to health, life and creating relationships. It can make the world a better place.” 
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Karen Boyle is a certified Whole Health Educator. She completed her internship training at Union Hospital, a Partners Healthcare member and affiliate of Harvard Medical School. Karen is certified in meditation and visualization techniques that assist clients in preparing for surgery. She is also a Reiki practitioner. Karen combines these skills to facilitate clients’ health information needs, self-healing and life-long wellness. Karen is currently working as Activities Coordinator for a skilled nursing facility in Cape Cod.
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Betsy Hamburger-Cohen and Rosemary Dewees met at NESWHE and soon developed a friendship that led them to collaborate on creating a Whole Health Education practice they call Whole Health Talks for Women. Both are active as certified Whole Health Educators, married and busy raising their children. They love to speak and teach about Women’s Health, Stress and the Five Aspects of Whole Health. Both Betsy and Rosemary are in great demand, given that Betsy’s husband is a physician who wants to utilize Whole Health Education in his office. While both women have abundant opportunities to apply their education and training, each wants to fit her work into her busy family life, enjoying her work at a pace that suits her and her family. They feel that Whole Health Education is a wonderful gift for the people they share it with. 
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Julianne Stapleton says, “The New England School of Whole Health Education opened my eyes to career possibilities and applications of whole health principles. It provided me an excellent foundation that enabled me to understand the big picture of health and find the work that is right for me. I am currently finishing up my last year at the New England School of Acupuncture. I highly recommend [NESWHE] for anyone looking for a niche in whole health care. It provides whole person health information, with an excellent science based curriculum, in a nurturing environment.
 


Kathy Eckert-Mason  “I completed the two-year Whole Health Education program. I currently reside in Corvallis, OR, and am employed by the State of Oregon as a Vocational Rehabilitation Counselor. I work with individuals who are deaf and hearing impaired, as well as people with a variety of other disabiIities, assisting them with employment decisions and resources. I am married with two sons. My oldest son is challenged with autism; as a result, we are active with ongoing advocacy and work within the Special Education system. The education and training I received at NESWHE has been a very positive addition to my life and work.” 

Nancy Steeves completed the NESWHE program in 1990. She says, “Whole Health Education saved my life!” Nancy attended NESWHE because of personal health problems, but after experiencing how the information she learned helped her, she wanted to share that experience with others. She has worked for the past twelve years for the Wellesley Center for Whole Health as Administrative Director and Patient Liaison. Nancy says, “I’m very grateful for the opportunity to have learned how to heal myself and stay well, and I love sharing information with others.” She is also the mother of two small children and uses Whole Health approaches in their 
health care, as well.
Deborah Williams is a certified Whole Health Educator. In 2001, she completed a 220-hour internship at Women to Women, a holistic women’s health practice in Yarmouth, ME. Debra is very excited about Whole Health Education and has begun her private practice, Amani Whole Health, offering Reiki and Whole Health Education services. Deborah plans to continue her studies in whole health.
Mary Grazen-Browne has been a health education teacher for over twenty years. Her interest in whole person health education led her to attend NESWHE and become certified as a Whole Health Educator. Mary completed her internship at Harbor Health in Rockport, MA, and continued to offer Whole Health Education at Harbor even after her certification. Mary is presently working with a number of organizations, teaching stress management, holistic nutrition, Whole Health Education and life skills. North Shore Community College, the Babson Women’s Center and Addison Gilbert Hospital are some of the organizations Mary works with. Mary also conducts a private
Whole Health Education practice, Options for Health.


Karen Salenius writes, “I have been a public school teacher all of my adult life, having graduated from the University of Maine with a B.S. in Child Development. I have now left public school teaching, but have not left teaching. I was trained and certified as a Whole Health Educator in 1996. I completed my internship at Women to Women under the supervision of Dr. Dixie Mills in Yarmouth, ME. In 1997, I was trained by Peggy Huddleston to offer ‘Prepare for Surgery, Heal Faster’ techniques to pre- and post-operative patients. My additional training includes the therapeutic use of Young Living Essential Oils, wellness counseling, mind/body consciousness and Reiki. I am now teaching and sharing a different kind of knowledge.”


Graduate Comments

“My experience of the Whole Health Education program is, ‘why don’t medical schools incorporate this [integrated model] into their curriculum?’ I now truly understand how everything is connected to everything else! Every medical professional should be required to take this program.”
Beverly Wedda, M.D.
Massachusetts

“It is refreshing to find a program that truly adheres to its own philosophy. The program provides exactly what it states it will provide. I re-read the school brochure and realized that every goal and every objective stated in the brochure had been met.”
Lorraine Burbank, R.N.
Massachusetts

“Attending the New England School [of Whole Health Education] was a life-changing experience for me. My education at the school qualified me to intern as a nutrition counselor at the Pain and Stress Clinic of Lemuel Shattuck Hospital in Boston. I now work as a natural health care educator, giving workshops and leading retreats.”
Andrea Vidrine
Alabama

“I feel that my two years at NESWHE have served both myself and my patients in a profound way, and has given me the tools and information needed for my own health and wellness, as well as facilitating theirs.”
Elaine Carter, B.S.N., R.N.
“Whole Health Education is a phenomenal thing! I’ve seen [it] remove resistance in certain patients when nothing else seemed to work. It facilitates the removal of blocks patients can experience in their care, when they don’t fully understand the how and why of their illness. It also improves compliance and gives the patients an authentic sense of control over their health maintenance.”
Denise Ober, L.P.N., R.N. 
“The NESWHE training program is unique not just for its timely, non-directive model which invites people to participate in their own health, but also for the enriching, enthusiastic and knowledgeable experience we received from the dedicated director, faculty and staff.”
Carol & Dick Wallace
  

Student Comments
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“When I stumbled upon the NESWHE program on the Internet, I knew it was perfect for me: holistic, yet scientific! I like the consistent way the subject matter is presented from the five-element perspective, [as well as] the content and subject matter. I love the reading list, which is comprehensive and broad in scope.”


Trish Lynch
Chicago, Illinois

“As a nurse, I love how much sense it all makes, how relevant the information is. I can go to class anytime I want and have ‘instant replay,’ if I choose. The in-person classes work well for me too, but I like going to class in my family room, in my pajamas!”
Susan Walsh
Pawtucket, Rhode Island

“Thank you so much for putting together such an awesome program! I can’t believe how much information you share in the first class. [The program] is really fun and deep and touching. I am really glad to be in the program and very grateful for this opportunity.”
Jayne Bidwell
Santa Rosa, California

“I am absolutely fascinated by all of the material presented in the Whole Health Education program. I took college-level nutritional biochemistry and anatomy and physiology courses and got so caught up in memorizing bits of information that I completely missed the big picture. Through the process of learning Whole Health Education, I have gained a much deeper and more complete understanding of the human body. I have a much greater appreciation for how everything I do and feel and everything I am exposed to in life has an effect on how my body functions and my overall well being.”
Cathy Peterson
Sudbury, Massachusetts

“I LOVE this program! Whenever I turn on the tape I feel like I am in the classroom. The advantage I have of viewing videotapes is that I can stop it and replay it back anytime I missed or don’t understand anything. When there has been a little span of time between viewing tapes, I just pop it in and refresh my memory.” 
Debra Larrabee
Sunset, Maine

“I am incredibly excited to be able to take this program and am grateful for the scholarship I have received which has allowed me to do so. I have been looking for a program like this for so long and am thrilled to find it.”
Linda Powell
Vandenberg Air Force Base, California

“I am so excited to bring this information to the hospital I work for and am so happy the hospital has paid for me to take this program. As a Healing Environment Coordinator, this is what I want to bring to the patients.”
Cathi Churchill
St. Paul, Minnesota

“Thought I would drop you a note and tell you how much I am enjoying the videos! Each time I view a video and watch it over again, I feel when I leave my house I bring something different to my world and the world brings something different to me to work on! I love it, I can’t get enough of the information, and it makes so much sense, just amazing. My husband loves the tapes, 
as well!”
Marlisa Bittner
Bozeman, Montana

“While each of the instructors has his or her unique personality, there is a consistency in the manner of presentation of information. This presentation provides an environment that does invite you into the process of learning, is fun and leaves you thirsting for deeper and deeper understanding of how all the pieces fit together.”
Phyllis Pomerleau
Princeton, Massachusetts

“I love the fact that I can watch the videos from the comfort of my home. For live classes, you have to make yourself available at a scheduled time and place. With the videos, your instructor teaches at your convenience. I play the videos at any hour that suits me, and as many times as it takes to absorb the information, and I really enjoy the self-paced aspect of the program and the way its put together.” 
Eileen Sperandio
Boston, Massachusetts

“I am very pleased with the program and find the lectures to be very stimulating, so much so that when I finish a tape I am so jazzed about what I just watched that I’m almost impossible to 
live with!”
Eshi Baxstrom
Dolores, Colorado

“I’m impressed with how much I feel a part of the class!”
Sally Boutin
Grand Isle, Vermont

“This program is awesome! I love the videos! I can’t get enough of it. It’s so great to be learning this way. The information is fantastic!”
Holly Abrahamson
Axtell, Nebraska



“Just finished tape #5 on the Brain–fascinating, I am loving it.”
Lisa McConnell
Monroe, Connecticut

“I am thoroughly enjoying every moment of all the classes!” 
Marie Baker
Gilford, New Hampshire

“I am enjoying the Second Year tremendously, and have learned so much from it already [the first semester]. I loved the First Year and find the Second Year just as wonderful. It has enriched my life in so many ways and I can truly say that I feel blessed to have this [learning] opportunity.”
Lynette Jansen Van Rensburg
Johannesburg, South Africa

“Several years after finding your website through ‘Natural Healers,’ I decided to take your program and am delighted I did. It is engaging, interesting and exciting. I can’t wait for the next tape and to be more fully involved, as I am moving back to Marblehead [Massachusetts, USA] from Holland next summer.”
Jay Van Dussen
The Netherlands


Job Placement
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Our job placement component is one of the outstanding features of the programs offered by The New England School of Whole Health Education (NESWHE). After graduating from our Enhanced Medical Assisting training, Whole Health Educator program for Nurses, or Whole Health Education training, each qualified student will be registered with Kelly Healthcare Resources®, a division of Kelly Services®, a US-based Fortune 500 company. Kelly Healthcare Resources® is one of the largest national and international health care placement agencies in the world. More information about our job placement component is available 
upon registration.

 


Career Counseling
with Carole St. Germaine, M.A.
Why Career Counseling?
Are you in transition, re-entering the job
market or changing direction in your career?
Take the time to focus on your life’s purpose.
Assess your vocation and career needs.
Clarify your vision


Carole is a Holistic Career Counselor and co-founder of the Work-Soul Institute in Harvard, MA. She has earned her Masters of Art in Cross-Cultural Counseling and has many years experience in the international corporate world. Her private practice specializes in counseling individuals in life–career transition.

The New England School of Whole Health Education offers first year Whole Health Education graduates an opportunity to consult with Carole 
 via e-mail. Carole can assist you in discerning your career goals, life–work vision and offer you tools to enable you to achieve your dreams. 


Financial Aid
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The New England School of Whole Health Education is a participating educational institution approved for Sallie Mae loans through SLM Financial Corporation.

SLM Financial Corporation, a Sallie Mae company, provides financing for career training programs, part-time education and distance learning. Sallie Mae, founded over 25 years ago, provides funds for educational loans, primarily federally guaranteed student loans originated under the Federal Family Education Loan Program (FFELP). The company currently owns or manages student loans for over five million borrowers. 

You may apply for a Career Training Loan on-line at www.slmfinancial.com and receive a decision on your loan within minutes! 

· Interest rates as low as prime + 1.0%
· Available re-payment terms up to 15 years

· High acceptance rates

· Fast approval processing

· Interest-only payments

You will need to fiII in the name of the school (NESWHE) and our SCHOOL IDENTIFICATION CODE – 605242. The application form will also ask for the name of the school contact person; please write G. Donadio. You may also call SLM Financial Corporation toll free at 
1-877-834-9851 for more information regarding their loan programs.

For approved loans, SLM Financial will e-mail the loan documents for certification to the NESWHE registration office within four hours. NESWHE will certify your financial aid documents and send them to you via next-day mail. You then sign the papers and forward them to SLM for processing. 

	Please follow these very specific instructions on how to fill out your SLM financial aid application form, which will enable SLM to disburse the full amount due for your 
chosen program:

The following application form process applies to full tuition amounts over $5000 ONLY.
· In the space designated for tuition on the application form, reduce the full tuition amount by $1000 and apply that $1000 to the additional expense column. The tuition amount plus the additional expense amount should equal the full tuition cost of 
your program:

Tuition Amount

                                             + Additional Expense
                                                         = Full Tuition Amount
· Upon disbursement, if your total tuition exceeds $5000, the school will receive a portion of the disbursement and you will receive a check for $1000, which covers the cost of curriculum materials.


· To complete your tuition payment, you may either sign the check disbursed to you from SLM Finance over to NESWHE and send it to the NESWHE office or pay the $1000 remaining balance on a credit card and keep the $1000 disbursement.


· Please contact us toll free at 1-888-354-HEAL (4325) for assistance with filling out your financial aid forms. We will be happy to help you.



You may download and print the SLM Financial Corporation loan application form directly from our website:  www.wholehealtheducation.com/financial_aid/ 

You may also apply via SLM at http://www.slmfinancial.com/
You may also apply to TFC Credit Corporation, a national credit corporation, which has been providing students with tuition financing since 1970. They have helped over 200,000 students enroll and graduate from education and training programs across the country. The NESWHE program has been approved by TFC Credit Corporation for student financing to assist with your financial aid needs. For more information on their student loan programs, contact them toll free at 1-800-832-2733.


Admissions
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You may apply to NESWHE in a variety of ways:
· By mail: Fill out the application form and send it with payment in the amount of the tuition for the program that you’ve selected. Send to:

NESWHE
3 Cameron Place Suite 3
Wellesley, Massachusetts 02482


· By Fax:  Fax your application, along with your credit card number and expiration date, 
to 781-431-0017.


· By Phone: Call toll free at 1-888-354-HEAL (4325). We will be happy to take your application over the telephone. You will need a credit card to complete your application. NESWHE accepts all major credit cards, including American Express and Discover.


· On-line: You may also apply on-line for payment by credit card. Our application pages are secured by VeriSign, so you may feel confident in using your credit card to apply to any NESWHE program. Visit us at www.wholehealtheducation.org
	The New England School of Whole Health Education does not discriminate on any basis of age, race, gender, sexual or religious orientation, physical abilities or challenges. All students with a sincere desire to learn are welcome.



Frequently Asked Questions
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1. Is your program eligible for student loan programs?
Yes. The New England School of Whole Health Education is a participating educational institution, approved for Sallie Mae loans through SLM Financial Corporation.                        For more information, see page 89.
2. Are there any other programs like yours?
While there are numerous programs that offer holistic healing training in herbs, massage, acupuncture and the like, there are no other programs which train students in Whole Health Education® or Whole Person Care™ as NESWHE does. Our focus is on training students how to be present to patients and clients, educating them in how the body, mind and spirit work together, enabling patients to take control of their own health, healing and personal fulfillment. In essence, NESWHE teaches the human spirit of healing rather than just the mechanics of healing. 

The Whole Health Education component of our programs is a model of education developed since 1977 by NESWHE and is the exclusive proprietary work of The New England School of Whole Health Education. As such, it is not taught, and cannot be taught, by any other school or program, in part or whole, in the United States or any other country. The New England School of Whole Health Education holds state and federal service marks, registered trademarks and copyrights on the entire content and format of our programs and retains all title, rights and interests in its use and in the use of materials developed by our program. No other program can offer you this specific training format and content, which is why we have developed, for students outside our geographical area, our independent study programs to meet the growing demand for whole health training nationally and internationally.

3. What prior experience or previous education is necessary to register?
While most of our programs do not require post-secondary education, our Whole Health Education program for Nurses, Continuing Education Units (CEUs) for social workers and nurses, and our Whole Health Skills training require appropriate licensure or certification in their respective field of health care practice. For the programs which do not require post-secondary education, our curriculums are designed in an easy to follow, step-by-step format that will not only make learning an exciting and fulfiIIing experience, but will provide you with authentic learning beyond a “memorization and testing” experience. Our award-winning, instructional videotaped courses are as entertaining as they are educational. 
4. What about job placement after graduation?
Our job placement component is one of the outstanding features of the programs offered by The New England School of Whole Health Education (NESWHE). After graduating from our Enhanced Medical Assisting training, Whole Health Educator program for Nurses, or Whole Health Education training, each qualified student will be registered with Kelly Healthcare Resources®, a division of Kelly Services®, a US-based Fortune 500 company. Kelly Healthcare Resources® is one of the largest national and international health care placement agencies in the world. More information about our job placement component is available upon registration.

5. Do you have a refund policy?
Should you, within 30 days after the post-marked receipt of your curriculum, wish to return the unopened portion of your order for any reason, NESWHE will refund your tuition payment, less the pro-rated cost of the program which have been opened, viewed or altered. The tuition payment is pro-rated by the amount or portion of the program you have purchased. In addition, there is a 10% re-stocking and handling fee charged on returns. 


2004 Calendar

Whole Health Education classes for all Track A-F programs
In-person classes are conducted in the Stearns Auditorium
at The New England Medical Center, in Boston, MA
	March 20
April 10
April 24
May 8
May 22
June 5
June 19
	September 11
September 25
October 9
October 23
November 6
November 20
December 11


Life-Work Coaching in-person class schedule
In-person classes with Carole St. Germaine
are conducted at The Work-Soul Institute in Harvard, MA
January 10
January 24
February 7
February 21
March 6
March 27
April 3


For More Information…
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Contact:
The New England School of Whole Health Education
3 Cameron Place Wellesley, Massachusetts 02482
Phone: 1-888-354-HEAL (4325)
e-mail: info@wholehealtheducation.org

www.wholehealtheducation.org

In addition to free introductory videos, comprehensive program catalogues and a toII-free 
caII-in number, NESWHE also offers prospective students an opportunity to sit in on one half-day class, conducted at the New England Medical Center in Boston. Arrangements to audit a class must be made in advance. Permission is granted based on available seating and is limited to NESWHE classes open for audits.

Track A: Whole Health Education Certification Tuition
	Track A: per semester: self-directed 
	$975.00 

	Track A: per semester: in-person 
	$1,225.00 

	Track A: per half year: self-directed 
	$1,800.00

	Track A: per half year: in-person
	$2,300.00 

	Track A: per year: self-directed
	$3,400.00

	Track A: per year: in-person 
	$4,400.00 

	Track A: Complete Two Year Program: self-directed 
	$5,975.00 

	Track A: Complete Two Year Program: in-person 
	$7,975.00


Track B: Whole Health Educator program for Nurses
	Track B: per semester: self-directed 
	$975.00 

	Track B: per semester: in-person 
	$1,225.00 

	Track B: per half year: self-directed 
	$1,800.00

	Track B: per half year: in-person
	$2,300.00 

	Track B: per year: self-directed 
	$3,400.00 

	Track B: per year: in-person 
	$4,400.00 

	Track B: Complete Two Year Program: self-directed 
	$5,975.00 

	Track B: Complete Two Year Program: in-person 
	$7,975.00


Track C: Enhanced Medical Assisting
	Track C: per semester: self-directed 
	$1,650.00 

	Track C: per semester: in-person 
	$1,900.00 

	Track C: per half year: self-directed 
	$2,990.00

	Track C: per half year: in-person
	$3,490.00 

	Track C: Complete One Year Program: self-directed 
	$5,790.00 

	Track C: Complete One Year Program: in-person 
	$6,790.00


Track D: Continuing Education Credits (* indicates approved for LSWs)
	Whole Health Education
	$99.00

	Philosophy I & II
	$119.00

	Hormones, Embryology, & The Nervous System 
	$99.00

	Body Language: Non-Verbal Communication*
	$99.00

	Brain Function, Hormones, & Behavior*
	$99.00

	Psychophysiology of Mind-Body Healing
	$99.00

	Stress and the Adrenal Glands
	$99.00

	Mindfulness, Presence and Visualization*
	$99.00

	Verbal Communication*
	$99.00

	Muscles and Bones – an Integrated Curriculum
	$99.00

	Theories of Psychology
	$99.00

	Digestion
	$99.00

	The Psychology of Stress*
	$99.00

	The Endocrine System and the Chakras
	$99.00

	The Immune System
	$99.00

	Cardiac Whole Health*
	$99.00

	Nutrition Parts I & II
	$119.00

	Exercise Physiology Parts I-III 
	$139.00

	Introduction to Alternative Medicine Part I & II
	$119.00

	The Challenge of Being Human
	$99.00

	Health Information Research, Part I
	$99.00

	Health Information Research, Part II
	$99.00

	The History of Science and Healing
	$99.00

	Boundaries*
	$99.00

	Cultural Diversity*
	$99.00

	The Authentic Self*
	$99.00

	Brain Function, Hormones, & Relationships
	$99.00

	The Sacredness of Relationships*
	$99.00

	Creating Love, Creating Happiness
	$99.00

	Success Through Integrity
	$99.00

	Creating Relationships
	$99.00

	Mindful Listening
	$99.00

	The Healing Art of Listening
	$99.00

	Peer Counseling – Enhancing Patient Relationships
	$99.00

	Silence – The Journey Inward
	$99.00

	The Zen of Imperfection
	$99.00

	Business Law & Ethics
	$99.00

	Mindful Speech
	$99.00

	Business Law & Ethics, Part II
	$99.00

	Business Law & Ethics, Part III
	$99.00


Track E: Whole Health Skills Program™
	Track E: per semester: self-directed 
	$975.00 

	Track E: per semester: in-person 
	$1,225.00 

	Track E: per half year: self-directed 
	$1,800.00

	Track E: per half year: in-person
	$2,300.00 

	Track E: Complete One Year Program: self-directed 
	$3,400.00 

	Track E: Complete One Year Program: in-person 
	$4,400.00


Track F: Life–Work Coaching
	Track F: per semester: self-directed 
	$975.00 

	Track F: per semester: in-person 
	$1,225.00 

	Track F: per half year: self-directed 
	$1,800.00

	Track F: per half year: in-person
	$2,300.00 

	Track F: Complete One Year Program: self-directed 
	$3,400.00 

	Track F: Complete One Year Program: in-person 
	$4,150.00


Track G: To Be A Human Being
	Track G: self-directed 
	$899.00 

	Track G: in-person 
	$1,399.00 


The New England School of 
Whole Health Education®
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MAIL APPLICATION TO:
NESWHE Registration Office: 

3 Cameron Place, Suite 3
Wellesley, Massachusetts 02482
Tel: 781-237-7971 

Fax 782-431-0017 or 

Toll Free -1-888-354-HEAL 



NAME: _____________________________ DATE: ____________

ADDRESS: _____________________________________________

              _____________________________________________

              _____________________________________________

PHONE: (HM) ________________ (WK) _____________________

PRESENT OCCUPATION: __________________________________ 

DATE OF BIRTH: ____________________ 

How did you hear about the program? 

_______________________________________________________

Educational history: 

___________________________________________ 

___________________________________________

___________________________________________

___________________________________________

Please indicate: 
(1) Your phone #w___________#h_____________

(2) Your e-mail address_______________________

(3) Your fax number__________________________

What is the best time to reach you?

_______________________________________________________



Please indicate your credit card type, number and the expiration date:

_______________________________________________________ 


Please indicate which program you are interested in:
____Whole Health Educator program for Nurses 


____Enhanced Medical Assisting™ Program


____Whole Health Education® or Whole Health Educator™ Certification                                             

____Whole Health Skills Training

____Life-Work and Career Counseling

____To Be a Human Being

Please indicate the portion of the program you wish to purchase:

____ Semester One                                                                                                     ____ Semester Two                                                                                                  ____ Semester Three                                                                                                ____ Semester Four                                                                                                  ____ Entire First Year                                                                                                 ____ Entire Second Year Videos 
____ Half of First Year                                                                                                ____ Half of Second Year 

____ In-Person option

____ Independent Study 


Amount enclosed ______________________

� EMBED Word.Picture.8  ���











�“Persons With Chronic Conditions, Their Prevalence and Costs,” JAMA Vol. 276:18  (Nov. 13, 1966); “Causes of Death in US” JAMA, Vol.270, No.18 (Nov. 10, 1993).


� Dr. Roger Jahnke , The Healer Within (Harper Collins, 1999).


� JAMA, Vol. 282. No.24 (Dec. 22, 1999).


�Dr. Michael Barry,  JAMA, Vol. 282. No.24 (Dec. 22, 1999).


� Michelle Andrews, “A Doctor’s Bonus Could Also Help the Patients, Too”; New York Times, Feb.12, 2003.
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