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Maps by e-Mail (MBE)

Subscription Fee Increase

Please note that as of 1 October 2017

 The fee for Maps by Email will now be £330.00 (VAT inclusive)

NATIONAL NOTICE HANDLING CENTRE

A standard charge of £63.50 inclusive of VAT for each location of BT Apparatus searches still applies for all requests made to the National Notice Handling Centre.

The fee allows the production of 20 maps per location dependant on the size of area being requested. 

For each additional 20 maps an additional £30 will be charged.

	Total Maps
	Additional
	Total

	Up to 20
	0
	£63.50

	Up to 40
	£30
	£93.50

	Up to 60
	£60
	£123.50

	Up to 80
	£90
	£153.50

	Over 80
	£120
	£183.50


Exceptionally large jobs of over 100 maps, please email NNHC@openreach.co.uk for a quotation.

Searches will be turned around within 10 working days from receipt of payment.

Map numbers are based on 1000m2 but depending on location the scale may need to be adjusted to allow detail to be shown. 

Methods of payment:-

Over the phone by Debit/Credit Card (excluding American Express) into our cash office, contact number is highlighted on the quotation.

BACS Transfer, bank information details are also on the quotation.  

Or by cheque (Cheques to be made payable to “Openreach”)

Please email the request to nnhc@openreach.co.uk  where a quotation will be generated for you.

If you would prefer to send your request by post along with a cheque, please use the address below.

National Notice Handling Centre

Openreach  pp 4005

4th Floor Kiln House 

Pottergate

Norwich   

NR2 1AJ
Openreach has made all its Plant and Equipment Location Information available via a Openreach web site – this system is known as Maps by E-mail (MBE) for which there is an annual charge. 

MBE Subscription: £330 charge per annum (Inclusive of VAT)

The MBE Service is fully automated for maps up to 500sqm. Anything that requires manual intervention will incur an administration fee as detailed above for apparatus searches.

The drawings have a validity period of 90 days from the date of issue and should not be relied upon after this time period has expired.

An application form for MBE subscription can be found at the link below:- 

https://www.ournetwork.openreach.co.uk/locating-our-network/maps-by-email.aspx
If you have any further enquiries regarding registration or the operation of the MBE system, please e-mail the helpdesk on maps.by.email@openreach.co.uk.

Arrange a viewing of a map

Alternatively, in accordance with the New Road and Streetworks Act (1991) Section 79, members of the public may view the records map for their location.

Viewing is available at our Norwich office by appointment only from 9am until 4.00pm, Monday to Friday. (not including Bank Holidays)

Please contact the NNHC team on email nnhc@openreach.co.uk to book an appointment.

Cheques should be made payable to Openreach.
Julie Cullum
National Notice Handling Centre Manager
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