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192 Vo Nguyen Giap Str, Son Tra Dist, Da Narevisng city,Viet Nam.
Dear Nalod hotel,
We would like to confirm the reservation in details as follows:
	Guest's Name
	
	No of Adult(s)
	

	
	
	No of Child(s)
	

	Arrival Date
	

	Departure Date
	

	Number of room
	

	Room/Bedding Type
	

	Room Rate
	VND 1,700,000 *        night(s) = VND          . (Includes taxes & breakfast up to 2 guests)

	Email 
	

	Phone number
	

	Transportation Request
	Pick-up/flight
	

	
	Drop-off/flight
	

	Payment Method
	

	Booking Status
	

	NALOD HOTEL POLICY

	Guarantee Policy
	In order to have this booking guaranteed, you are requested to provide credit card in full details (type of credit card, credit card number, cardholder name, expiry date, CVV) within 14 days prior to arrival date. Otherwise, we will consider that you are no longer want to keep the booking and will release the room and all confirmed services automatically. 

	Cancellation/ Shorter Stay and No-show policy
	- Nalod Hotel Da Nang reserves the right to impose one night room charges from all rooms reserved in the event of cancellation less than 07 days prior to arrival date or in case of shorter stay due to early departure.

- Nalod Hotel Danang reserves the right to impose full night room charges from all rooms reserved for the no-show booking or cancellation less than 24 hours prior to arrival date.

- Cancellation fee will be automatically charged on the account of the credit card number that you used to guarantee your booking.

	Special Notes

	- Check in time at 14:00 and check out time at 12:00 noon 
- Surcharge for late check out before 18:00 at 50% on room rate
- Surcharge for late check out after 18:00 at 100 % on room rate

- Early check-in and late check-out will be arranged upon availability


Thank you and Best regards,
Reconfirmed by:

Name:

Date: 
*If you need extra bed or additional facilities, please let us know by email to sm5@nalod.com.vn 
.
*Please send your booking registration to email – sm5@nalod.com.vn to confirm the reservation.





     
