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AZ’s Best Pool Service & Repair, LLC. Service Agreement

3120 W. Carefree Hwy. Ste. 1-641
Phoenix, AZ 85086
602-AZSBEST

Billing Address:
	Name:
	

	Address:
	

	City:
	

	State:
	
	Zip:
	

	e-mail:
	


	Phone (1):
	

	Phone (2):
	


Service Address:

	Name:
	

	Address:
	

	City:
	

	State:
	
	Zip:
	

	e-mail:
	


	Phone (1):
	

	Phone (2):
	


	Date Service Begins:
	

	Service Day:
	


Available Service Packages

Chemicals Only Package:
· Includes: Chlorine Tablets, Muriatic Acid, Soda Ash, Sodium Bicarbonate, Cynauric Acid, and Clarifier.
· Adjust pH and Chlorine levels

· Check Alkalinity

· A weekly service tag will be left behind stating what tasks were performed on the service day

· Notification of any problems
	Price Quote: 
	$


 Per month

Chemicals Plus Package:
· Includes the 
Chemicals Only Package 

PLUS…

· Brush  pool’s/spa’s/fountain’s walls and stairs

· Empty Skimmer and Pump Baskets
· Backwash Filter as needed

· Skim debris off pool’s/spa’s/fountain’s surface
	Price Quote: 
	$


Per month

Full Service Package:
· Includes the
Chemicals Only Package    and
   Chemicals Plus Package
PLUS…

· Vacuum pool’s floor

· Brush Tile (does not include calcium removal)

· *Wash off cool deck and clean restrooms (Commercial Accounts Only).

	Price Quote:
	$


 Per month

*Commercial accounts see last page for price quote.

* The natural environment of a pond will make it impossible to keep it 100% algae free, but every attempt will be made to keep the water as clear as possible including using chemicals to kill existing algae as well as prohibit algae growth.  Pond Service to include empting of any and all skimmer and pump baskets.  Algae treatments due come at an additional charge.
1. AZ’s Best Pool Service & Repair, LLC will mail you an invoice at the end of the month, for that month’s service.  All payments are Due Upon Receipt.  If payment is not received by the 15th of the month there will be a $25.00 late fee assessed with any and all late payments.  All regular services are performed Monday through Friday. If your service day falls on a major holiday, service will be performed either on the day before or the day after depending on what day of the week that Holiday lands on.  Normal business hours are Monday thru Friday from 8:00 A.M. to 5:00 P.M.   A one month notice will be required for cancellation of service.
2. Due to environmental conditions such as lightning storms, harsh rains, high winds, and/or other acts of nature, it may not be possible to give your pool full service on your service day. However, the chlorine, pH, and alkalinity levels will be checked and adjusted regardless of weather conditions.

3. Our service technicians must have access to you pool/spa/fountain each week. This includes not only having access though gates, but also having any guard dog(s) properly secured as well. If applicable, please provide us with the necessary key(s) and/or gate opener. No credit will be given if pool/spa/fountain is inaccessible. Technicians will secure the gate(s) when service is complete.
4. Your weekly service fee is based on a maximum of one-half hour of labor each visit. During periods of high winds and/or monsoons, it may take a couple of visits to get your pool/spa/ fountain back into shape. Commercial pools may take longer than one-half hour visits.  In the case of commercial accounts this is based on one and a half hour visits.
5. AZ’s Best Pool Service & Repair, LLC uses a combination of liquid chlorine and chlorine tablets placed in a floater, or an inline chlorine feeder. During the months of March through October, chlorine tablets will be used, along with liquid chlorine if necessary.  Commercial pools may differ from residential pools.
6. Since pools/spas/ fountains are out in the open and service is not done daily, there are many environmental conditions and other factors that could cause the chemical balance to drastically change during the week. AZ’s Best Pool Service & Repair, LLC is not responsible for changes in water chemistry and problems caused by the environment.
7. AZ’s Best Pool Service & Repair, LLC is not responsible for faulty plaster or service conditions such as cracking, popping, staining, vinyl lining problems, or other related equipment.

8. AZ’s Best Pool Service & Repair, LLC is not responsible for existing equipment failure or problems with pumps, motors, and or filters.

9. Customers must maintain a proper water level for pool/spa/fountain. For most pools, the skimmer opening should be half submerged underwater (for those who have a swimming pool equipped with an auto water leveler that is working properly, keeping your water at the right level should not be a concern.)
10. Swimming pool toys and floating mats must be removed on the day of service. 

11. Non-automatic swimming pool covers must be removed on the day of service. Our technician will then put the cover back on after service. (If a non-automatic cover is not removed, the technician will remove the cover and leave it next to the pool for the customer to replace.)

12. From the time your swimming pool parts and items wear out and/or break. We have found that many of our customers would like to set up a pre-determined dollar amount cap to get these small items fixed with as little trouble as possible. Some of these items include, but are not limited to the following: 

Rubber gaskets for the filter(s), leaf catcher baskets, PSI pressure gauges, pool sweeper parts, skimmer weirs or skimmer lids, floating chlorine dispensers, etc. 

The customer can decide on a dollar amount that they are comfortable with monthly, or instead, choose to be contacted regarding all possible charges above monthly service.
I authorize AZ’s Best Pool Service & Repair, LLC to purchase and replace parts and items that wear out and/or break on an as needed basis to keep my pool operating at a safe a well maintained level. The dollar amount I authorize to be billed to my account without prior notice will not exceed:

(Circle One) 
$25
$50
$75
$100
Other (please specify amount): _______________

Any other items or repairs needed for your swimming pool that would exceed the agreed upon amount mentioned above will be communicated to you as a written and/or over the phone, which ever you prefer.

Special Notes:

The amount of time your swimming pool pump needs to run every day varied from one season to the next due to the size of the pool, varying temperatures of the water and the amount of use the swimming pool is receiving. It is the customer’s responsibility to communicate with us as to when you would like your swimming pool’s motor to run, according to your energy plan.  In the case of commercial pools, they need to run 24 hours per day.
What time of day would you like your swimming pool pump to operate? (Circle One)


Morning


Afternoon

Evening

Or, please specify the specific time you would like: _________________________

· There is an additional charge ranging from $50.00 to $85.00 to dismantle and clean most filters.
· There is an additional charge for Phosphate Remover ranging from $75.00 to $150.00 per treatment depending on the size of the swimming pool.

· There is an additional charge for Algaecydes ranging from $50.00 to $100.00 per treatment depending on the size of the swimming pool.

· There is an additional charge of $3.00 per gallon for any Liquid Chlorine necessary to help maintain proper water chemistry.  Typically liquid chlorine is only used from May thru October, and not all pools will need this product.

· There is an additional charge ranging from $350.00 to $650.00 to Acid Wash your pool depending on your pool size.
· There is a additional charge for the removal of glass, furniture, or any other unusual conditions. Call for an estimate.

· There is an additional charge for one-time or weekend cleaning ranging from $75.00 to $150.00.

· There is an additional charge for additional chemicals due to equipment not running correctly, repairs needed, new equipment needed, over-heated pools, and/or failure to run equipment long enough.

· If any equipment was noted to not be functioning correctly this could change any quoted price, until all said equipment is repaired.

Commercial Price Quote
	Summer Rate (May Oct.):

	$
	Per Month


	Winter Rate (Nov. Apr.):

	$
	Per Month


CREDIT CARD AUTHORIZATION FORM

I, ___________________________________, authorize AZ’s best Pool Service & Repair, L.L.C. to charge the amount that appears on my monthly statement to the following credit card:

Type of Card:______________________________________


Name of Card Holder_________________________________


Card Number_______________________________________


3 Digit Code on Back of Card __-__-__


Expiration Date of Card:___________


Mailing Address Zip Code of Credit Card_____________

This authorization will be effective so long as I purchase from or have an unpaid balance with AZ’s Best Pool Service & Repair, L.L.C.. I remain responsible for the charges if the charges are not honored for any reason.


Customer's Signature:_______________________
(as it appears on card)

Date:_______________________

Customer's Service Address_____________________________________________________________




 My signature implies that I, the above cardholder acknowledge that the payments received by deposits and final payments, monthly service, repairs,  or other confirmed services, constitutes acceptance of confirmed services by card holder. I verify that all information on this Credit Card Authorization is correctly provided, and that I, the above signed, am the card holder of the above credit card. My 
signature also implies that I, the above cardholder  agree not to request any charge back on the credit card until any disputed matters are resolved with AZ’s Best Pool Service & Repair, L.L.C.. I further verify that the signature above is my signature as indicated on the reverse of the above-indicated credit card.
Should Customer choose not to keep Credit Card on file, AZ’s Best Pool Service & Repair, L.L.C. requires first & last month payment before pool service begins.  All repair work must be paid in full at the time of completion if there is not a credit card on file. 
