New Customer Information

Generating an account number
· Please fax the Reseller Application, Electronic Commerce User Agreement and tax forms to New Accounts at 727-571-9168. Or, you may mail the forms to the following address.

Tech Data Corporation

Attn: New Accounts
5350 Tech Data Drive, Mail Stop A4-20

Clearwater, FL 33760-3134
· Pre-packaged trade references may be attached to the fully completed and signed Tech Data Reseller Application.
· Once the business information is approved, an account number will be generated.
· Tech Data will only honor corporate credit cards or credit cards of the principals of the company.
· Your new account representatives are available Monday through Friday, 9:00 a.m. – 8:00 p.m. EST. For domestic long distance, please call 800-237-8931, ext. 78196. Within the 727 area code, please call 539-7429, ext. 78196.

Electronic Commerce Application

Your password will be sent via U.S. Mail to the address listed on the application within 24 hours of receipt of your completed application.
Tax form
Tax certificates will not be accepted unless all requested information is complete. Please include your company’s legal name and D/B/A on all tax forms.
DROP-SHIP TO CALIFORNIA: Before releasing any pending orders being shipped to California, a resale certificate with your company’s seller permit number must be obtained from the State of California.
Financial services
Increase your bottom line and your business opportunities with Tech Data’s wide range of financial services. Let these innovative programs give you the competitive edge you need!
Financing companies
Tech Data pays finance charges for the first 30 days if your open account is in good standing and if you do business through one of the preferred companies listed below.

· GE Commercial Distribution Finance
Call Todd Jordan at 800-553-7921, ext. 75697, or Alicia Rutledge at 800-825-5488, ext. 1706.
· IBM Credit Corporation
Call Bob Ferrara at 800-422-1539, or Ken Guest at 410-418-5900.
· Textron Financial
Call Ken Collins at 877-257-1010 or 215-412-5740.
Leasing Services
Tech Data’s end-user leasing programs provide you with the opportunities to receive the back-office support you need --- and the credit you deserve.
· OneLeaseSM
Call 888-91-LEASE (888-915-3273), or send faxes to 888-682-0600.
· GE Express Financial (Non-Apple resellers)
Call Amy Gross at 800-225-0513, ext. 4203, or send e-mail to amy.gross@ge.com. You may also call Robert Vila at 800-553-7921, ext. 86215.
· GE Capital (Apple-authorized resellers)

Call 800-624-6914 or fax lease applications to 800-821-8202.
· Key Equipment Finance
Call the sales group at 800-745-9292.
Shipping
Receive free ground shipping for orders over $600 when you place them via the Web site at www.techdata.com. Also, receive free ground shipping for orders more than $1,600 that you place over the phone. Orders less than $500 will be assessed a $5 handling fee.
Other general information
For Return Authorizations (RAs), including DOAs and stock balance returns, please visit our Web site at www.techdata.com and click the Programs and Services link. Or, call Customer Service at 800-553-7976.

