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August 10, 2017
To:  Orange Beach Snowbirds
Re:  Postal Information 
I am hoping you will be visiting our beautiful city again this year!  I am trying to get some general information to all of you as early as possible to help make the transition with your mail to Orange Beach as smooth as possible!  

Please note that most condo owners will not allow you access to their personal mailbox.  If the owner does give you a key to their box, please call us and let us know when you are arriving.  We will verify that you have the correct mailing address to ensure timely delivery of all forwarded mail.  Each year, we have hundreds of snowbird residents that are delayed in getting their mail due to incorrect addresses!  It does take 7 to 10 days for your mail to be forwarded…so allow enough time to get the process started before arriving in Orange Beach.  We also recommend that you complete a permanent change of address back to your home address when you are leaving in case any mail arrives after your departure.  We would like for you to place a note in the box or call us to let us know you are gone so your mail will not just sit in an empty box for a long period of time.  Our population increases from 6,000 to around 60,000 during snowbird season and we want to make sure we take care of your mail in the most efficient way possible! 

If you choose to rent a post office box at our wonderful office, I will give you all of the information you will possibly need!  I suggest keeping your box year round if you are a return visitor each year.  This will enable you to forward your mail to the exact same box which helps to eliminate possible errors.  The yearly prices are as follows:




Box – Size 1 - $64.00




Box – Size 2 - $94.00




Box – Size 3 - $166.00




Box – Size 4 - $262.00




Box – Size 5 - $414.00

You can also pay every six (6) months if that is easier, and that amount would just be half of what I quoted above.  We do mark these boxes and will mail you the invoice for payment to your home address when it is time for renewal.

Most snowbirds know to submit a temporary change of address for the duration of your stay…so you feel there is no need to complete another change of address when you leave.  However, we do ask that you let us know that you are gone so we can close your box.  Sometimes, a few pieces of mail will trickle through after you are gone and we want to ensure that we direct them back to your home address.  IF you gave anyone the direct address in Orange Beach, please complete a new change of address for this mail to go back to your home address.  We would appreciate it if you return your post office box keys to us when you leave, but it is not necessary because we do have to change every lock.  You can also mail them to us if that is easier for you.

If you don’t wish to keep your post office box year round, I want to give you a few tips to make each year easier.  Remember that it takes 7 to 10 days before a change of address is in the system…so try to get your post office box rented early.  You can do this 1 of 2 ways.  The first option is to rent a post office box through usps.com.  You will need to set up an account and pay with a credit card, and you can rent a box for 3 months.  It is required that you set up recurring payments…so you will need to remember to cancel the credit card online.    We cannot do this for you in our office.  Also, the dates of rental start on the day you make the payment.  I can change the date in the system for you if needed, but you will need to contact me in order to do this.  After you have completed your online application, you will still need to do a couple more things before we can issue you the post office box number.  You can bring the application to your local post office and ask them to verify your 2 IDs and your address.  They can then call us for your post office box number or can fax or scan the completed application to us and we will call you with the post office box number.  Or you can fax, scan, or mail the completed application to our office with a copy of your 2 forms of ID.  Again, we will call you with your box number as soon as we receive this information.  The most common forms used are a driver’s license and vehicle insurance card.  One must be a picture ID and both must contain your home address.  The second option is to go to your local post office and get a blank post office application.  Complete the application and mail it to us with a check and copies of your 2 forms of ID.  Please note that you must pay for 6 months with a check and the check should be made out to Postmaster.  We will enter everything as soon as we receive it and then someone will call you with your post office box number.  We also mail your receipt to you to submit at the window when you arrive in Orange Beach to retrieve your post office box keys.

There are a few more important things to remember about our post office box service in Orange Beach.  You are eligible for real mail notification, street addressing, and signature on file services with your rental which I will explain below:

1. Real Mail Notification:  With this service, once you provide us with your email address or cell phone number you will receive an email or text message each delivery day informing you of whether certain types of mail will be delivered to your PO Box that day at the scheduled time.  
2. Street Addressing:  With this service, you will have the option of using the street address of this Post Office location for your mailing address in addition to your PO Box number.  You will be able to use this street address to receive most packages and deliveries through private carriers, such as UPS and FedEx.  Example:  25778 John M. Snook Drive, #2649.

3. Signature on File:  With this service, you can place your Signature on file with the Postal Service, which eliminates the need to wait in line to sign for a package.  You are authorizing the Postal Service to use this signature whenever the following signature-required mail arrives at your PO Box (Express Mail, Insured Mail over $200 (including Electronic Return Receipt, and Signature Confirmation).  We will place this mail in your PO Box or in a secure parcel locker for you to pick up at your convenience.

Feel free to contact me at 251-981-5510 or 251-981-8546 if you have any questions or if I can help you with anything else.  Have a safe trip down to Orange Beach and we look forward to seeing you!
Sincerely,
Krystle B. Mansolino
Krystle B. Mansolino
Postmaster, Orange Beach Post Office 
25778 John M. Snook Drive
Orange Beach, AL 36561-9998
Telephone:  251-981-5510
Fax:  650-577-4952
www.usps.com
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