ONYEWUEKE, EMEKA HENRY
Block 25A Mile2 Estate Amuwo Odofin Lagos, Nigeria.
Email: itemic20@yahoo.com                                                                    State of Origin: Imo State

Phone: +234(0)8035429978; +234(0)7089443444                                   LGA: Orlu
Date of Birth: 06/10/1984                                                                         Sex: Male
EDUCATION & ACADEMICS
· Chartered institute of Management Accounting (CIMA); 

CIMA Cert BA



                                                                      In view- 2018
· National Open University of Nigeria, Lagos; MBA in Business Mgt                              In view- 2018
· B.Sc (Marketing); Imo State University, Imo State.                                                          2003 – 2007
· West African (Senior) School Certificate; Delight International Sec. School                 1996 – 2002
OBJECTIVES: To impact my environment with the knowledge and experience gained over the years in the financial industry as a Business Development Manager, with a culture of customer service orientation. To achieve and establish profitable business deals/negotiations with focus on quality service.
CAREER DETAILS
· Jan 2015 – Till Date                TEAM LEAD, SME/RETAIL BANKING 
                                                                HERITAGE BANK PLC
Responsibilities: Acquisition and Management of SME business accounts; tailoring and prescribing Bank’s product mix with respect to delivering unbeatable financial solutions to clients; SME business credit and finance assessments and support for both local and international trade transactions – Advance Payment Guarantees (APG’s), Bank Guarantees (BG’s), Letter of Credit (LC’s), and Bonds, and management of individual account within the retail space. Identifying and provision of retail loans. Marketing corporate organizations for their collections (State and Federal Government Tax payment).
· June 2013 – Dec. 2014               TEAM MEMBER, RETAIL BANKING 
                                                   ENTERPRISE BANK  LTD
The job role involves selling and cross-selling the bank’s retail products, to both existing and potential customers. Product lines include Savings and Current Accounts. Job responsibilities also include being a frontline representative of the Bank's Business, working actively to enhance and expand them. As a relationship manager, regular/periodic job functions include:

Driving Sales: Selling and Cross-Selling the bank's retail products to both existing and prospective customers within my assigned region.

· Feb. 2011 – June. 2013             PERSONAL/ RETAIL BANKING UNIT
                                                    ENTERPRISE BANK LTD.
The job role involves selling and cross-selling the bank’s retail, to both existing and potential customers. Product lines include Savings and Current Accounts. 

July.  2008 – Nov 2009
 PERSONAL/RETAIL BANKING UNIT
                                                                                       DIAMOND BANK PLC (National Youth Service)
Deposit Mobilization, Process Consumer Loans Request, Booking of Fixed Deposit and Sales of Diamond Bank Visa Credit Cards
Further Skills and Trainings:
· Business Accounting and Management (CIMA Foundation stage)
· Knowledge of a variety of fiscal policy tools, regimes & Capital Budgeting techniques for investment appraisal and asset valuation.
· Working knowledge of computer based Modelling software and applications – Microsoft Excel & MS word office suite. 
· Proficiency and process in Project Management profession (JK Michaels Professionals)
· Proficiency in Web design and Management (Institute of Computer Training)
· Virtual Sales Product Management training such as: Corporate Pay, Prepaid card, HB Talk-On, HB Padie, Pay Attitude, Debit/Prepaid Cards & Heritage Pay, Mcash., POS, ATMs, HB Online, HB Mobile, e-statement & Money Transfer
· Training on Fundamentals and Required skills in credit analysis, Approval limits, Segmentation of customers, Contingents Liability.
· Training on the handling of Court Processes and awareness of Litigation risks in our day to day activities, Mitigation of Documentation fraud in Bank - Credit Process, Acceptable Securities to Heritage Bank Plc, and Implication of deferrals of Perfection documents.
· Risk Asset Types, HBL SME / Retail Loan Products, Collaterals, Early Warning Signals
· Training on Treasury Products, Investing in Treasury Bills & Bonds, FX Spot, Forward Sales and Third Currencies, Understanding Interest Rates and its effect on the Bank’s Profitability
· Training on how to manage Work Place Attitude.

· SME/ Agent Banking/Honing your selling skills
· Training on Private Banking products: Create Preserve, Transfer wealth across generations / Macro-Economic Analysis/Investments & Risks.
Other Accomplishments:

· Business Accounting and Management (CIMA Foundation stage)
· Met 6 months liability portfolio target of N700Million within 4 months.

· Grew branch retail unit asset book (consumer Loan, Lease Finance and SME) from N250M to N700M within 6 months.

· Ensure that averages of 20 dormant accounts are reactivated on monthly basis.

· Among the staff of the branch that recorded and sustained 42% increase in the branch monthly retail sales volume
· Championed staff knowledge development programme

Interest Include: Meeting with people, Travelling and Reading
         References: To be provided on request.
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