 NEWARK-GRANVILLE PSYCHOLOGICAL AND 

COUNSELING SERVICES, LTD.

Office and Financial Policy
Welcome to Newark-Granville Psychological and Counseling Services, a safe place to grow.  We are pleased that you have selected us to aid you to a healthier life.  We want to make your visits as easy as possible by providing information that will help you with our billing and office procedures. Feel free to discuss any concerns you have with your therapist.
Please be sure to bring these items with you for each session:


Insurance Cards


Payment such as cash, check or credit card

We may not be able to see you if you do not bring these items.

If you need to cancel or reschedule an appointment, contact our office at least 24 hours in advance. You may leave a message on your therapist’s confidential voice mail or with the office manager.  We reserve the right to charge $50.00 if we are not notified 24 hours in advance.  If you miss an appointment without notice, a rescheduled appointment can not be guaranteed. Repeated failure to keep your appointment may result in you being dismissed as a client.
You need to be sure any authorizations for treatment are provided to us at your first visit.  Your visit may be rescheduled, or you may be charged the full amount for the service if you do not provide this information.

At the time of each visit, you are responsible to pay any deductible, copayment, or outstanding balance. Payment may be made with cash, check or credit card. We accept MasterCard, Visa or Discover. There is a fee of $32.00 for checks returned by your bank for any reason. In the case of overdue accounts, interest may be charged when the bill is delinquent.  We reserve the right to turn the account over to a collection agency.  You will receive notification from us prior to collection action with ample time to pay your bill.  As is permitted under law, we will release your name, address, and the amount owed, should the delinquency continue.   
Are there any considerations I need to know before entering into the counseling process?

The treatment process will be most helpful to you when you are honest and trust the process.  We honor your presence and will work with you to make this a beneficial experience.

How long does each appointment take and how long will I be in counseling?
Appointments can be anywhere from 45 to 60-minute sessions.  Your individual needs are determined by you and your therapist and will dictate the frequency of appointments and the treatment duration. 
How can I be assured that my records are confidential?
State and Federal laws govern that your records are confidential.  We release information with your signed permission.  Please be aware of several rare exceptions to confidentiality.  In situations of possible harm to you or another, suspected child abuse or neglect, or when a court subpoenas your records, your therapist may be required to release confidential material. You should be aware all insurance companies require a clinical diagnosis. Sometimes we have to provide additional information such as a treatment plan or summaries, or copies of the entire record (in rare instances). This information becomes part of the insurance company files.  While the insurance companies do have to follow the same practices as we do regarding confidentiality, we have no control over what they do with your records.  We will be glad to share with you any information released to your insurance company.  Please refer to the Notice of Privacy Practices for additional information.

What if I want to switch therapists?
We believe that you, as a consumer, need to be comfortable with services provided.  If you would like a different therapist, please discuss this in treatment. It is important that you have a therapist that meets your needs.

How does the billing work?
NGPCS contracts with many insurance companies.  If you have insurance with one of these companies, our outside billing company, Paumier Medical Management Group, Inc.(PMMG), will submit a claim on your behalf. The initial office visit fee for psychological/counseling services is $185; continuing appointments are $170 for a 60 minute session, $160 for a 45 minute family session and $145 for a 45 minute individual session. If your insurance does not pay or partially pays, you will be responsible for the balance. Your insurance company should send you an explanation of benefits explaining to you how the claim was processed. PMMG sends out statements reflecting services and balances.  All our fees are subject to change. 
What if I have an emergency that can’t wait until my next appointment?
If you call our office during regular business hours, we will try to have an available therapist respond to your needs. If there is not an available therapist, or if you have an emergency after business hours, please call 911 or the Crisis Line 345-4357 (345-HELP), or go to the nearest emergency room.  
Will I be charged for telephone calls?

There is no charge for the initial 10 minutes of a phone call to your therapist.  After 10 minutes, your charge will be prorated at our regular hourly fee.  Most insurance companies do not cover telephone calls.

Will there be any additional costs?
Time spent on your behalf outside of counseling sessions (e.g. school consultation, court appearances, court preparations, hospitalization arrangement, etc.) result in an additional prorated billing. Routine letter writing or reports on behalf of the client will be subject to $80/hr fee. Court related time, as outlined in “Office Policy for Court Related Services”, constitute additional fees. The standard charge for a 2 hour court appearance is $450. If additional time is needed in court, it will be prorated at $225 per hour.  Consultation or reports for court are prorated at $200 per hour. Payment is expected prior to the court appearance and/or any documents being released. Please allow 10 business days for turn around time for reports, forms and letters written on your behalf.
Are there special considerations if I am bringing my child for treatment?

If the client is a minor, a custodial parent must sign a permission form authorizing services.  Oftentimes the therapist will need to obtain background information from the parent to aid in the treatment process.  The therapist will explain to you and your child how confidentiality works in such cases.  The sessions may be divided to allow for parental consultation time.  Your therapist will discuss this with you. In the case of divorce, both parents will be considered equally responsible for payment. Whoever brings the child to the office is responsible for payment at the time of the visit.

Thank you for reading this information. If you have questions about these or other matters, now or during your treatment course, please discuss them with your therapist.  Dealing with these issues is often an important part of treatment.  We look forward to meeting with you.  If you would like a copy of these office policies for your records, please ask our Office Manager.
I HAVE READ AND UNDERSTAND THE PRECEDING INFORMATION AND AGREE TO FOLLOW THE POLICY.
___________________________________________


____________________________
Signature of Client or Legal Guardian


Date
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