Open Pledges Script

LIVE CALL

	Introduction
	Hi, may I please speak with (prospect name)?

Hi, (prospect name), this is (your name) calling from Bellarmine University tonight.



	Purpose of Call
	First, I am calling tonight to thank you for your pledge of _____ that you made this year/last year.  We wanted to call to thank you in advance for sending your gift in by May 31, the end of our fiscal year.  We have almost reached our goal of $1.25 million for the Annual Fund.  As always, each individual gift will make a difference this year.

Finally, if Bellarmine receives your gift by May 30, your name will be entered into a drawing for a Knight Spirit Pack that includes 2 BU t-shirt, a BU attaché, and a BU mug.  



	Credit Card Push
	To get your name in the drawing now, you can put this gift on your credit card tonight.  We accept Visa, MasterCard, and American Express.  

	Yes!
	That’s great.  Can I get the number?  The expiration date?  The name as it appears on the card?  Let me repeat that.

	No!
	That’s okay.  Can we expect to get your pledge by May 31, 2002?  Would you like us to send you another pledge card and business reply envelope?



	Close of Call
	Thank you, (prospect name) and have a great night!


Objection Responses

I am not going to be able to send in my gift this year.

· That’s okay.  It’s been a hard year financially for a lot of our alums.  Is there any way you could contribute a more modest gift of $5 or $10?  By counting you as a donor, our participation rate increases and we can obtain more gifts from foundations and corporations.  Would a gift of $5 or $10 be better?
“Yes!”  
That’s great.  Would you like to put your gift of ___ onto a credit card?  Should I send you another pledge card and BRE?

“No!”
Okay.  I’ll see to it that your pledge is cancelled.  Thank you.

LEAVING A MESSAGE

	Hi!  This is (your name) calling from Bellarmine University.  I am calling tonight to follow up on the pledge of ____ that you made to the Annual Fund this year/last year.  We wanted to thank you in advance for sending your gift in by May 31, the end of our fiscal year.  We are getting really close to our goal of $1.25 million for the Annual Fund and, as always, each dollar is important to us.  By the way, if we receive your gift by May 31, your name will be placed in a drawing to win a Knight Spirit Pack that includes 2 BU t-shirts, a BU attaché, and a BU mug.  Hope to hear from you soon!  Bye!


