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 THE JANET A. BROWN HEALTHCARE QUALITY HANDBOOK: 

A PROFESSIONAL RESOURCE AND STUDY GUIDE 
The 2016 29th Edition
 Janet A. Brown, RN, CPHQ – Original Author
Susan Mellott, PhD, RN, CPHQ, CPPS, FNAHQ – Current Editor

THE JANET A. BROWN HEALTHCARE QUALITY HANDBOOK: A PROFESSIONAL RESOURCE AND STUDY GUIDE is revised each year to provide the most current information available for those seeking a comprehensive look at the field of healthcare quality and/or preparing for CPHQ Certification. [ISBN 0-9727264-8-9; ISBN13 978-0-9727264-8-1]
ORDER FORM
(   THE 2016 29th EDITION JANET A. BROWN HEALTHCARE QUALITY HANDBOOK:

        A PROFESSIONAL RESOURCE AND STUDY GUIDE: $199
_____ @ $______=  $   ______________

· For larger quantities, please contact us regarding a possible discount
(   SHIPPING AND HANDLING: $18 [For 1 Handbook only]



        $            18.00         .        
· Please call or email for shipping cost if ordering more than 1 Handbook:
josh@jbqs.com
· Shipped UPS, usually within 24 hours of receiving the order.

( INTERNATIONAL ORDERS: Please use International Order Form.








TOTAL ENCLOSED
        $ 
PLEASE SHIP THIS ORDER TO:

NAME ______________________________________________________________________________________

TITLE or DEPARTMENT________________________________________________________________________

ORGANIZATION: _____________________________________________________________________________

MAILING ADDRESS:

(  Work Address

(  Home Address

          Street:  _________________________________________________________________________________

          City/State/Zip:  ___________________________________________________________________________

TELEPHONE: ( Work  ( Home (             ) __________________ EMAIL:_________________________________
CREDIT CARD: _______________________________________  EXP: _______________ CVV: ______________
Please make check payable to, and send with Order Form to:

JB Quality Solutions, Inc.

PO Box 1237, Sierra Madre, CA  91025
www.jbqs.com      Telephone: 626-797-3074    
You may also fax your order if paying by credit card to: 

Fax: 626-797-3864

