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Ordering the Incredible Years Manuals/Products
Please find below information on ordering that may be of help:

Please note:

·         The Incredible Years manuals do not come with the training.

·         Not everyone needs a manual but you will need this to implement a group- most 
          services share manuals.

·         If you are unsure of which manual you will need please email 

          info@theministryofparenting.com  or call 01206 562626 or 
 Manuals
BABY & TODDLER Parenting Training Program (the purple manual, or you can now purchase these individually – see Incredible Years Price List http://incredibleyears.com/order/price-list/ )
(ages 0-3) (9 DVDs)                                  Cost Per Manual $1,395.00 
· Baby topics: Getting to Know Your Baby; Babies as Intelligent Learners;

· Providing Physical, Tactile and Visual Stimulation; Parents Learning to Read Babies' Minds, 

· Gaining Support, Babies' Emerging Sense of Self. Toddler topics: Social and Emotion Coaching; 

· The Art of Praise and Encouragement; Spontaneous Incentives for Toddlers; Handling Separations and Reunions; Positive Discipline-Handling Misbehaviour

EARLY YEARS, also known as pre-school and basic (the red manual) 

Parenting Training Program (ages 3-6) (9 DVDs)                       Cost Per Manual $1,595.00 

· Program 1 Strengthening Children's Social Skills, Emotional Regulation & School Readiness 

· Program 2 Using Praise and Incentives to Encourage Cooperative Behaviour 

· Program 3 Positive Discipline - Rules, Routines and Effective Limit Setting 

· Program 4 Positive Discipline - Handling Misbehaviour

 SCHOOL-AGE Parenting Training Programs (the blue manual) 
 (ages 6-12) (7 DVDs)                       Cost Per Manual $ 1,300.00 

· Program 8 How to Support Your Child's Education 

· Program 9 Promoting Positive Behaviour's 

· Program 10 Reducing Inappropriate Behaviour's

Plus
Audio Book CD Version 2006 - The Incredible Years (15 Chapters, 8 CD set) 

Cost Per CD Book $40 

In addition, you may wish to consider ordering a Self-Administered Manual for PRE-SCHOOL BASIC, plus Home Coaching Manual - $75.00 

Ordering Incredible Years Manuals/Products - Terms & Conditions 
Order from the Ministry of Parenting (CIC) 
The Ministry of Parenting hold an American account and HMRC EORI reference that enables us to import goods on your behalf as we are aware that a number of services are unable to process US invoices.  
·   All orders need to be in writing and have a purchase order number 

·    Orders are subject to an MoP administration cost of £75 per order.
Additional Costs
·    Postage, Courier, Duties and Import Tax costs apply to ALL orders from the USA and are the responsibility of you, the RECEIVING agency.
·    (For information the duties tax and Import VAT costs are based on the value of your order.    
  As a rough guide the duties rate average percentage is between 5-9% and the Import VAT 
  roughly 20% of the value of the order)
Order from Incredible Years USA
·    Payment must be made in US dollars ONLY. You may send payment by Banker's Draft, International Money Order, or Wire Transfer. They are NOT equipped to accept credit cards. If you need the wiring instructions, please email them on:         incredibleyears@incredibleyears.com. Please make cheques payable to Incredible Years, Inc.
·    If you email the Incredible Years administration with questions and do NOT receive a reply within two business days, please fax or call them - they will usually reply within two business days. Sometimes emails do not come through, even as spam or junk mail - sometimes they just do not come through at all, regardless of your not receiving an error message.  If phoning, please remember that there is an eight hour time difference between Seattle and the UK
·    Make sure you have the most current price sheet/order form - if you are not sure, then please access a new one at www.incredibleyears.com. Click on the link on the left hand side that says 'products' and then click on the link for the price sheet.

·    If you need a quote for the shipping/handling charge because you are ordering bulk books, or you have gone over $4000 for your order, please either email them with the full order information or fax the order form to them and ask for the quote. They are always happy to figure it up and send you the quote by email or fax, but they must know the full order as the shipping is gauged by total weight to the destination.

·   They MUST have a street address, contact name, and phone number for the shipping address. This is required on the delivery documents, and they cannot complete the shipping transaction on the UPS website without them. They cannot ship to a post box or private bag number; it must be a physical address.

·    They appreciate a contact name and phone number for the billing address as well, but it is not required.

·    Any applicable customs or duties taxes are the responsibility of the RECEIVING agency. If the driver arrives with your cartons and requests Cash on Delivery, please understand that it is for customs. It is not an additional delivery charge - They have prepaid the delivery and it is on your invoice.

·    If your agency will not pay the invoice without an institutional order number, then please provide that information. They cannot be responsible to know if your specific agency will not pay, except from an order number.

·    The Incredible Years address is:


Incredible Years Inc., 
1411 8th Avenue West, 
Seattle, WA 98119
USA. 

Discounts - Bulk orders (if ordering direct from US)  

The first program is full price; if two of the same program are purchased, the second is discounted at 10%, and the third to fifth programs are discounted at 15%, etc. 

2nd Complete Set of Same Program (the program/materials curriculum DVD) 10% Discount 

3rd - 5th Complete Sets of Same Program 15% Discount 

6th -10th Complete Sets of Same Program 20% Discount 

11th + Complete Sets of Same Program 25% Discount 

Phone or email if you have any questions. 

Jeannie Gordon
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