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OUR POLICIES 
We thank you in advance for taking the time to read and respect our policies. 

BOOKING

We always try to accommodate you and your pets. However, you must have a New Client Consult done prior to the day you require care. The better we know your dog, the better we can care for them. We specialize in personal care. For dog hiking services we recommend 1 week notice. For overnight care services we recommend a month's notice and if you are looking for care during a holiday season, we rec​ommend 1-2 months notice. Notice greatly increases your chances of getting the service and dates you require. 

*All overnight care reservations require a 50% deposit to secure dates. 

CANCELLATIONS

If you need to cancel a scheduled hike we kindly ask for a minimum of 24 hrs notice. Otherwise you may be charged for the hike. Overnight Care cancellations require a minimum 1 week's notice and Christmas Holidays require 2 weeks. Otherwise we may be unable to return your deposit. 
HIKES
$20-$30/ hike Pick up times will be dependent on the time of year. In the winter the daily pick-up is between 12:30 and 1:30 / drop-off between 2:00 & 3:00 pm most days. Payment for hikes can be made weekly, bi-monthly, or monthly in advance. Payment is always required by or on the day of the hike.

OVERNIGHT CARE- covers night from about 7-8 pm until 8-9 am
$60 and up/day regular rate  
$70 and up/day for all Holiday. For example Thanksgiving Eve and Day, Christmas Eve and Day and Easter Sunday.

OUR BASIC EXPECTATIONS

Your dog must have/be:

· House trained and good indoor behavior ie: not destructive

· No continuous barking 

· 2 months old to join our Hikes and vaccinated 
· Good off leash recall 

· Well socialized (No aggressive tendencies)
PAYMENT

Our current methods of payment include cash or check. Please make checks payable to:  Powers with Animals. A fee of $20 will be applied to any NSF cheques. *Hoping to have credit card payments available soon
CUSTOMER SERVICE 

At Powers with Animals we pride ourselves on helping people have a better relationship with their animals. We hope you are impressed with our customer service and professionalism. Your feedback is important.  Please contact us if you have any questions or concerns. 

Our goal is that your experience with Powers with Animals be stress-free and positive. We are honored to be able to care for your pets, whether it's for their daily exercise while you are at work or when you go away on vacation. We look forward to getting to know you and your pet! 
Powers with Animals- powerswithanimals.com- 435-210-1234- info@powerswithanimals.com

