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Summary of Qualifications

I have Exceptional project and people management in multiple technical environments, including both IBM mainframe and network client/server areas. I am highly successful Business System Analyst, Cobol Developer and Software Quality Assurance (Manually and Automation); identifying appropriate preventive measures by assuring bottom line growth. Using SDLC and COBIT Methodology.
Key Achievements

· Excellent Analytical, Problem solving and Technical skills. Personal skills include Excellent Communication, effective time management and the ability to work in a team as well as independently.
· Consistently provided 100 percent error free system implementations within budget and on time for cost savings. All Financial Systems Applications resulted in lowest down-time and error free operation as a result of pro-active maintenance with Root of Cause.
· Recognized as a key Liaison between Technical Analyst Resources and Business User. Provided training and consulting to the business analyst and team members.
· Successfully identified operational inefficiencies and introduced feasible and effective Solutions to improve productivity of the maintenance process, resulting in significant Reduction in costs.

· Played integral role in the new development of state-of-the-art electronic payment applications For the Internet Banking System (E-COMMERCE) using Life-cycle methodology.

· Prepare necessary change controls to implement software enhancements. Assist with writing and 
Reviewing of all necessary Application documentation; and fix the problem
· Expertise in Software Development Life Cycle, Processes and Methodologies, Identifying product quality   issues/process flaws, analyzing impacts, and devising effective strategies. Development of Test Strategy, Test Plans, Test Procedure, Test Cases and Management of Defect reports, Logs and reporting process.

· Experience in using Automated tools like Mercury Interactive test Suite (Win Runner, Quick Test Pro, Test Director, Quality Center and Load Runner). Strong work experience in Black Box Testing, End to End Testing, Smoke Testing, Regression Testing, Functional Testing, User Acceptance Testing, Integration Testing, System Testing, Performance Testing, Sanity testing, Compatibility testing & Security testing of client/server and Web Applications.

· Proficient in functionality, negative, regression, system integration (SIT), acceptance (UAT), 
Load/performance, security, browser compatibility, and performance testing. Creating Test Cases
Excellent knowledge and working experience in test planning, test execution and test results analysis
In Mercury Quality Centre.
Technical Expertise
	Methodology:
	Software Data life Cycle, CObIT AD Methodology, TI Methodology, Zachman Framework
Shared Points, UML, OO

	Hardware:
	Large IBM Mainframes, Windows PC and Compatible

	Analysis:
	BI initiatives to deliver operational reporting to the business at large. (VLDB); 

	O/S:                           
	ZS/OS, MVS/ESA, IBM MAINFRAME C/390, Windows 95 through XP

	Language:
	COBOL, DB2, PL\SQL, SDLC, CICS, VSAM, JCL, TSO/ISPF, CLIST, IBM Utilities, ASP, NET, eBusiness, VBasic,

	Utility
	PDS Tool, Easytrieve, CA Utilities, Fileaid, Data ware housing, Xpediter, Changeman, Endeavor, QMF, Explain, CA7, VB Script, IMS DB/DC

	Case Tools
	ADW, APS Case tools, MS COBOL, File Manager File Manger Db2, IBM Debug Tools

	Software:                  
	MS Office, Word, Excel, Power Point, Front Page, Visio, IE

	QA Tools:                  
	Automation tools: Mercury Quality Centre, QTP tools, QCC tools, IBM Rational tools.

	Applications:
	GOLF, SRF, CREDIT CARD, AML, AUTO-PARTS, VEHICLE, SALES, DATAWARE HOUSING, DEBT COLLECTION, Retail, UTILITY, INSURANCE, RMS, TSYS, 5Q, FINANCIAL


Education

Specialized in Computer Science: CPCC Charlotte NC USA
Degree: Mechanical Engineering - India 

Special Training:  Buisness Analyst, CObIT Methodology, AD Methodology, TI Methodology, Framework

Mercury QA, QCC, QTP, Automation testing, Manual Testing, IBM File Manager, Fault Analyzer, FileAid 
Employment History

Great West Life Insurance Company:

Sr. System Analyst /QA - 2008 - Current 
· Working on Highly complex projects conversion from Panvalet to Changeman 5.6.1 for all GWL application Systems and Legacy systems, application, planning to call JAD session to identify the requirements and gathering information. Creating Functional and Non Functional requirement, for Testing Deliverables providing strategy, plan test situations, test cases and test execution,
Working closely with Architect, SDL, LOB, QA and also lead projects in timely manner.
· Working on AIX OS upgrading from less than 5.2 to move target either 5.3 or current version.


As SAN responsible for gathering information for each server and application on it to move to the target server or upgrade the Operating system into supporting system. Follow the  COBIT frame work for AD and TI Methodology for entire project.
· Maintenance and Enhancement of the GOLF (GroupNet Online Benefits) (eBsc). Working closely with 3rd party vendor, User /Business Analyst for requirement changes, running script to achieve the requirement. Executed SQL queries to perform backend testing and verify / modify user data. On GOLF it has multiple client using this system as per there requirement and maintain by GWL and HRIS system. As a QA tested Version 3.6.9, 4.0, 4.0.1 tested functionality, as per business requirements and code changes created IVT to test and submit Defects were communicated to the developers with proper priority and severity. 
· Using Front end used dot net, asp, oracle, AIX Unix, legacy system used CICS/COBOL/DB2/JCL and legacy system 
· Using Methodology: COBIT framework and AD Methodology, TI Methodology with all compliance requirement ,Create Use Cases for testing and AD/TI Methodology
TAG Inc / Client: RBC, Toronto Ontario

Sr.System Analyst /Devlpoer/Qa - December 2006 – March 2008
· Responsible for gathering Business Requirements, Functional Requirements, Business Strategies,
and Executing the Test Cases and Analyzing the Test Results.

· To test and submit Defects were communicated to the developers with proper priority and severity
· Applications: SRF, TSYS-5Q (credit card System), DDA, CBF (added family authorized Visa Card to SRF), CBF System (Visa account delete and relationship), AML PDA/BDA, DW, ETL
· Worked on BI to implement business requirements into the software application, Data Warehouse, and structured software development lifecycle, seeking to mature software capabilities. 
· Reviewed and corrected problem logs generated by the systems test group. 
· Responsible for the Project called SRF-VISA Rebate (catalyst), Family Authorized Visa Card, AML OPDA2, OPDA3, Data Cleansing, BI/Data warehouse/ETL, Data Analysis, Credit Card.
· Performed as the Technical Lead responsible for documentation, technical Specs and unit testing. 
· Lead the QA’s to test IST and UAT setup environment and worked very closely with the user.
· Technologies: IBM Mainframe ZS/OS ZS/Cobol/390/, DB2/PL\SQL, JCL, VSAM, CICS, FILE-AID DB2, SPUFFI, XPEDITER, VSAM, WORD, VISIO ENDEVOR, Platinum, IMS/DB/DC
Sierra Systems Group (FORMERLY RIS) / Client: Toyota Canada Inc., Scarborough Ontario
Sr. System Analyst/Developer - September 2005 - Dec 2006
· Applications: Production Support for Parts, Vehicle Logistics, Service Marketing, ECP 
· Performed Using BI to User Requirement Analysis, JAD, Designing, Coding, QA Testing and Implementation of Special Bonus to the dealer on the ASMS application. 
· Modified the ASMS system to calculate the right bonus and reporting. 
· Involved in fixing all other bugs in the system, analysis and implementation of multiple groups (JAD). 
· Working on DP0002 for business management project, PO0023 work on dealer and vendors invoice to use EDI interface to send and receive the invoices electronically. 
· Prepared necessary change controls to implement software enhancements. 
· Assisted with writing and reviewing of all necessary applications. Documented and correct problem logs generated by the QA Group.
· Technologies: IBM Mainframe ZS/OS ZS/Cobol/390/, DB2/PL\SQL, JCL, VSAM, CICS. FILE-AID, FILE-AID FOR DB2, SPUFFI, IBM FM, IBM FMDB2, PDS TOOLS, IBM Debug Tools, VSAM,WORD, VISIO, IMS
Royal Information Services, Toronto Ontario 
Sr. System Analyst – Financial Applications - Aug 2004 to Aug 2005
· Performed Using BI to User Requirement Analysis, Data Modeling, Designing, Coding, Fraud Analysis, Anti-money laundering, QA Testing and Implementation of the PayDay Loans industry for lending and collecting money. 
· Also worked on a Check Cashing application, Ecommerce environment, ETL.
· Technologies: IBM Mainframe, Internet on front end, various reports, Cobol DB/2, JCL, VSAM
OAOT / Client: Nissan Service California, Nissan Service California and AT&T Universal Billing System VTNS Toronto Ontario 
Sr. System analyst / Developer - June 2001 to July 2004 

· Performed using BI to User Requirement analysis, Data Modeling, Designing, Coding, QA Testing, and Implementation of the DRBA system (Dealer Risk Based Analysis), Claims, Warranty, Customer Survey, Vehicle system, Data warehousing, and Data Retention for the TAX AUDIT, PARTS System.

· Interfaced with all levels of the organization to identify business requirements, and coordinated interfaces with other departments and organizations for QA testing the systems.

·   Responsible for documentation, Technical Specs, Unit Testing, leading the QA team to test IST and UAT, setup environment for testing while worked very closely with users.
· Technologies: IBM mainframe C/390, COBOL, JCL, CICS, DB/2, PL\SQL, CA7, Changeman, Xpediter, Fileaids, Explain, IMS DB/DC, Intertest
 Client: CIBC, Toronto Ontario (MAR GROUP)
Senior System Analyst/Developer - April 2000 - June 2001
· Performed using BI to User Requirement Analysis, Data Modeling, Designing, Coding, QA Testing, and Implementation of MAR (Management Audit Reporting) System, Hogan, M&M.

· Provided 24/7 support, resulting in timely resolutions to critical systems errors.

· Performed documentation as well as internal and external requirements for the System/Application.
· Technologies: IBM MIANFRAME C/390, MVS/ESA, COBOL, DB/2, PL\SQL, Changeman, Easytrive, VSAM, Xpediter, Explain, Fileaids/db2,IMS DB/DC
BANK OF AMERICA (Formally Nations Bank)

Senior System Analyst - Feb 1997 – March 2000

· Performed using BI to User Requirement Analysis, Data Modeling, Designing, Coding, QA Testing, and Implementation of RMS (Recovery Management System), Credit Card, Total system, Mortgage, Car loan, Credit bureau. 
· Converted the credit rating system from mainframe to client server. Worked on multiple projects in the Deposit Systems group and DDA (checking) system.

· Acting liaison between end-users, information systems department and application system vendors.
· Successfully merged other banks into the Bank of America’s structure. Provided assistance for Data Warehousing, Data Modeling, Fraud Management Systems, Data Cleansing, Data Proofing, Credit Cards.  
· Technologies: Extensive use of Life-cycle Methodology, APS CASE TOOLS, COBOL, DB2, PL\SQL, VSAM, JCL, SYBASE 11, Power play, MQ SERIES, Cognos, Explain, Xpediter, File Aids.

COMPUTER TASK GROUP

Sr. Programmer Analyst / Developer - July 1995 –Jan 1997
· Responsible for User Requirement Analysis, Designing, Technical Specs, Coding, QA Testing and IST/ST implementation to production and production support.
IBM:  (Internet Banking online-financial)

· Played integral role in the new development of state-of-the-art electronic payment applications for the Internet Banking System (E-COMMERCE) using Life-cycle methodology. Successfully completed the project by playing a major role in Data Analysis, Data Modeling, Design, Coding, Implementation and Documentation.
 
FIRST UNION NATIONAL BANK: (Change IMS to COBOL Conversion) (Financial)

· Performed User Requirement Analysis, Designing, Coding, Testing, and Implementation For “Daily Balance Reporting” System. Using BIA Codes, DDA report created using BIA codes for large organizations such as major Utility/Telephone companies.
     ROYAL INSURANCE CO.: (Online Claim reporting system)

· Developed existing system to modify and enhancement the ONLINE Property & Casualty System and Claim Reporting System an online claim reporting system for the customers, users, and Managers.
BLUE CROSS - BLUE SHIELD: (Paperless Claim System Insurance CO)

· Performed User Requirement Analysis, Data Modeling, Designing, Coding, Testing, and Implementation of client/server based real time “Paper less” Health Insurance Information System. 

· Technologies: IBM MAINFRAME, AS400/COBOL, COBOL, CICS, DB2, PL\SQL, VSAM, APS CASE TOOLS, Micro focus COBOL, Workbench DB2, Fileaids, File Aids, Xpediter, Explain, Easytrive.
LOWE'S COMPANY (USA)

(Retail) System Programmer /Analyst /Developer - June 1993-June 1995 
· Performed User Requirement Analysis, Designing, Coding, Testing, and Implementation of retail systems for maintenance. 
· Aided with production support and new development of “TAX system” projects.
· Technologies: IBM MAINFRAME, COBOL, DB2, PL\SQL, FILEADIS, SPUFI, QMF, JCL, EXPLAIN,AS400/Cobol,Unix
Duke Power USA (Utility Power Plant) TSI INC.  
System Technical Consultant - June 1992-June 1993

· Using: On (PC platform) Client server  Micro Focus Cobol, Cics/Os2 Developing & Testing Code on PC environment and Implementing on Mainframe environment 
· Technologies: Cobol, JCL, DB2, PL\SQL, VSAM, FILEAIDS, SPUFI, QMF, Explain 

PMSC (Policy Management System Corp.) 
Programmer /Analyst Developer - June 1989- June 1992
· Performed User Requirement Analysis, Design, Testing, Coding, and Implementation of Property & Casualty and Claim system.
· Technologies: Extensive use of IBM Mainframe, COBOL, JCL, DB2, PL\SQL
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