POS Capture Manual
In order to develop the correct data structure for the POS system, we must have a sample of data for use in programming the register protocol.  Following is the procedure on how this is done.  

First, you must determine the data source from the cash register.  Many times, the data source is the same data source that other interfaces use (i.e., TVS or AVE).  For a direct connect, there are normally three possibilities:  

1) The Pole Display data

2) A Sales or Journal Printer

3) The CR would have a specific data port.  

In each of these instances, we need the data format to be RS-232.  Some sales and journal printers have a Parallel signal, in which case you would need a Parallel to Serial converter.  Once you have established what your RS-232 data source will be, you will need to tap into the information.  This is a passive tap, and should not affect any functions of the original equipment.  

A general tap would look something like the following:  
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To capture the sample data, you will need a laptop computer with a serial port, or you can capture directly to the serial port on the DVR.  Follow the steps below:  
Determine the capture point (i.e., printer, pole display, etc.).  In most cases, you can detach the printer or pole display and connect directly to your laptop or DVR.  

Connect a serial cable to the capture point on the cash register.  Usually, you will need to connect as shown below:  

9 Pin (Cash Register)



9 Pin (Laptop / DVR)

Pin 3 (Tx)

---------------------------

Pin 2 (Rx)

Pin 5 (Gnd)

---------------------------

Pin 5 (Gnd)

25 Pin (Cash Register)


9 Pin (Laptop / DVR)

Pin 2 (Tx)

---------------------------

Pin 2 (Rx)

Pin 7 or 23 (Gnd)
---------------------------

Pin 5 (Gnd)

In some cases, the connection at the cash register may be an RJ, or modular jack.  You will need to find out from the manual or from the manufacturer which pins are Transmit and Ground.  

Once you have made the connection from the register to the DVR, you will need to run the Portwatch.exe program provided by Veilux  
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Adjust the settings – most common settings are show above.  If the data you capture is not recognizable at all, adjust the speed first since this is the most likely to be different.  

To start the data save, 

· first choose a Data Save Folder (usually “My Documents”)

· then choose Port Watch Start

Begin to ring up transactions – if all goes well, you should see data changing in the “Port Watching” box.  When you are finished, choose Port Watch Stop.  

Check the data in the text file that was saved (double click to see the data).  The following conditions may apply:

· You can read all or some of the data.  In this case, you captured successfully.  Send this data to your DVR representative for programming.  

· You see data, but none is readable.  Here, the settings in Port Watch are incorrect.  Change the speed and try again.  You can try other parameters as well.  Try to get the parameters from the CR manual or manufacturer if necessary.  

· You have no data.  Check your connections and your cabling.  

If you have trouble, please contact your representative, or e-mail us at:  dvrsupport@veilux.net
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