Player’s Points FAQ

What part of the package do I send in to participate?

For strings and Rico products, we require that you send the full outer paper/cardboard packaging, displaying the point value (by UPC code). For Evans, Planet Waves, and HQ products the point values themselves can be cut from the packaging, and returned to us.
What is the Player's Points Consumer Rewards Program?
D'Addario & Company's Player's Points Program was created to reward our loyal customers! Simply save your specially marked packaging, and build up your points as you play. Send them in to us for merchandise.  An additional benefit is the recycling of tons of paper packaging (literally) each year through Player's Points! 
How long does it take to process a Player's Points order?

Allow 2-3 weeks for delivery within the continental US, 4-8 weeks outside of the continental US.

What are the shipping & handling costs for Player's Points orders?

Most orders cost $12.00 to ship within the continental US, and $22.00 to ship outside the continental US. However, there is a freight system used to calculate your cost depending on the items ordered, and the overall size of the order. To download our order form, and freight chart, click on the Player’s Points page you wish to visit: http://www.jdaddario.com/
The shipping & handling costs have increased! Why is this?

Our company has covered the majority of the shipping expenses for these items. Our Player’s Points shipping and handling expenses since 2005. These have now been updated as of April 2009. 
What forms of payment are accepted for the S&H of Player's Points orders?

Payment for all orders must be paid for by credit card only. 
Why can't I get strings, cables, drumheads, or other products with my points?

We have never offered actually product (strings, cables, drumheads, etc.) as available items redeemable through the Player’s Points Program. This is a consumer reward program for the many loyal users of our products worldwide. We aim to provide them cool gear as a small thank you for simply using our products. We are the only company in our industry offer such a program. That said, the Player's Points program is quite costly to run. Offering promotional items provides a small, yet important, side benefit of promoting our brands on shirts, hats, etc. Offering our cataloged items (strings, cables, etc.) would increase the costs of the program, and not provide any promotional benefit.

Can people living outside the US participate in Player's Points?

Yes! Player's Points is available to all users of our products anywhere in the world. Please review our order form for shipping fees, and other information pertaining to orders received from outside the US. To download our order form, and freight chart, click on the Player’s Points page you wish to visit: http://www.jdaddario.com/

Can points from other D'Addario brands' packaging be combined on orders?

Yes. You can use your points from any of our applicable packaging to order any of the items on the order form.

Can I combine cash and points to place an order?

No. We are sorry, but you cannot substitute cash for points. Points have no monetary value, and therefore we cannot determine their worth. Orders must be in either all points, or all cash.

What happens if my order is lost in the mail?
We’re sorry but we cannot honor requests that may have been lost in the mail. Please see our terms and conditions. 

When will there by new items on the Player’s Points sites? 
We have recently added new items to each of our categories! Enjoy the new selection!
Why do I have to include my email address?
Some credit card orders will require a security code. Our staff will contact you via email if this is needed. After three attempts we will consider your order void. If you do not provide your email address, your order will be void. Please note your email address will not be used, sold or shared with any other vendor/party. 
