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Jane Laidlaw:  Nurse Practitioner
Surgery Hours

Monday to Friday    8.30am – 5.30 p.m.
After Hours

Kings Meadows Medical Centre provides medical care to our patients at all times. 
Monday to Friday - ring 6344 5722 for doctor on call. 

Friday pm – Monday am ring 6331 4588

Launceston After Hours Medical Centre, 50a Frankland Street, Launceston

Other Services Offered
Medicals, Cryotherapy, Travel Vaccinations, Childhood Immunisations, ECG's, Lung Functions, Minor Surgery

Privacy Statement
Patient's personal information is handled in accordance with this Practice's privacy policy and consistent with the Privacy Legislation. All patient consultations and medical records are kept strictly confidential. A copy of our Privacy Policy is available at Reception.

Fees
We bulk bill consultations for all Pensioners and Health Care card holders upon presentation of a current concession card. Fees may still be charged for other services  ie procedures.
Non concession card holders should ring the practice on (03) 6344 5722 for individual doctor fees. Payment can be made by cash, credit card or EFTPOS. Payment is required at the time of consultation.


Requests for Prescriptions
It is very difficult for doctors to write a repeat script from a phone request as many prescription medication needs to be monitored. Most common medications are available with 6 months of repeats. Please make a short script appointment with your regular doctor well in advance before running out of your medication. Scripts that have been authorised by your doctor for collection at reception without you attending an appointment will occur a $15 fee for ALL patients. These requests require at least 48 hour’s notice.

Telephoning the doctor
Although most problems are best dealt with in consultation, a doctor will always be available during normal surgery hours for emergency advice. Our staff are experienced in helping you decide whether the matter requires an appointment, a return phone call from the practice, or urgent advice. Email is for general enquiries only. Our practice does not support the use of insecure electronic methods of transmission for communications containing identifiable clinical information.
Home Visits

This Practice provides home visits within a 5km radius and nursing home visits. If your condition necessitates this, please call the surgery first thing in the morning. 

Nurse Practitioner
Jane Laidlaw is our nurse practitioner and is available by appointment for: Women's Health, Minor acute illnesses, immunisations, repeat prescriptions. 
Appointments

Consultation is by appointment - urgent cases seen on the day. Appointments can be made by phoning the surgery during reception hours or on line via our website and follow the links  www.kingsmeadowsmedicalcentre.com.au
  Please note on line bookings are for standard appointments only.
As a courtesy, please notify us well in advance if you are unable to attend. A non-attendance fee applies if no notice is given.
If more than one member of your family wishes to see the doctor at the same time, please ensure a separate appointment is made for each family member. If you, or a family member, require an interpreter, we can organise this for you. Please let us know when you make the appointment. 

Longer Appointments
Longer appointments are available on request for complex or multiple health problems, major health reviews, a medical or any sort of counselling. This may involve a longer wait but your problem will get the attention it deserves.

Urgent Appointments
Please tell our staff if you require an urgent appointment. Every effort will be made to "fit" you in at the earliest possible time.


Special Practice Notes

Despite our best intentions, we sometimes run late! This may be because someone has needed unexpected urgent attention. Be assured when it comes your turn, the doctor will give your problem the time it deserves.

Wheelchair access is available via the front door.

Interpreter Service telephone number is 131450 should you wish to get in touch with them yourself.

Emergencies
In the event of a real emergency, ring 000 for an ambulance. The Launceston General Hospital provides the only emergency cover in the greater Launceston area.


Test Results
Patients must ring the results line between 9.00 and 9.30am or 4pm and 5pm Monday to Friday on 6343 2577 after any test organised by the doctor has been done and ask the nurse for the result. Results usually take about 2 days.

Reminder/Recall Systems
This Practice offers a reminder system for patients wishing to be contacted by our staff to remind them of follow up appointments for Vaccinations/screening tests etc., and uses the Government Pap smear register and the Australian Immunisation Register.

Patient Feedback
If you are unhappy with any aspect of the care you receive from this practice we would like to know about it. Please feel free to talk to your doctor or the Practice Manager about any problems you may have. Both negative and positive feedback is encouraged and this may be done anonymously.
Health Complaints Commissioner:   1800 001 170


Childhood Vaccinations
All childhood vaccinations are available at the surgery. All doctors encourage parents to have their children vaccinated in line with the accepted (NH&MRC) guidelines. Please tell the office staff when making your appointment if it is for a vaccination. 

Adult Vaccinations
Influenza vaccines are available from the 1st March each year. We recommend that everyone over the age of 65 and anyone with any chronic illness (eg asthma, diabetes, and heart disease) should have a flu vaccine (and the pneumococcal vaccine). If you would like to have either vaccine, please discuss it with your doctor. 
Note that for overseas travel purposes, you should generally present to us at least 6 weeks prior to departure for optimal cover. Appointments must be made with the doctor to discuss individual needs for travel vaccines. Occasionally vaccines are not available immediately and a short delay may ensue.

Nearest Pharmacy
Kings Meadows Capital Chemist

Hobart Road, Kings Meadows,   7249


Phone:  6344 3658
