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4 Picton Street, Howick
Phone 09 5380083
Fax 09 5380122
OUR COMMITMENT TO YOU

Our Focus is our patients

Crawford Medical Centre undertakes to provide all patients with the best possible medical service and we will conduct our day to day activities with the utmost integrity and respect.

Crawford Medical Centre prides itself on providing a professional, confidential and individual medical service that is second to none.   At Crawford Medical Centre you will always find a cheerful, caring atmosphere.   Our qualified staff and doctors use the latest methods and the best equipment and resources.

The Crawford Medical Centre doctors and support staff are a team committed to continuing health education and have adopted a Continuous Quality Improvement programme to deliver the most efficient medical service to our patients.

Medical Emergencies:

For any medical emergency dial the ambulance service on 111

Afterhours 

At the end of each day our surgery line 09 5380083, diverts to HML nurse triage service and then reverts back to the surgery at 8am on the next business day. 

The HML nurse triage service provides a free after-hours telephone consultation with a registered nurse. 

If necessary the HML nurse may advise you to go to an urgent after hour’s accident and medical centre for care.
NEW PATIENTS WELCOME

Dr James Lin, Dr Ruoh Sim, Dr Lily Liu, Dr Vimmi Thakur, Dr Nazeeha Bajoory-Kettoola and Dr Graham Witney are accepting new patients. Please see the online booking screen for availability.  
Unfortunately at present our remaining doctors have full books and are not currently accepting new patients.

CONNECTMED ON LINE BOOKING and PORTAL
We have an online booking system that you need to register for. It is user-friendly and allows you the convenience of booking a standard appointment from anywhere at any-time.  However to ensure we meet your needs we do ask that our new patients book there first appointment by speaking with our receptionist staff so we can access your needs and offer you either a 15 or 30 minute appointment.
You can also request repeat prescriptions and see your test results on our portal.  Viewing your health records through the portal requires a different clearance level.  You must be 18 years of age or over and will need to visit the practice and provide Photo ID. 
COMMENTS AND SUGGESTION BOX
We appreciate your feedback and will use your comments to support improvements. Our comments box is in the foyer located outside the pharmacy.

TEACHING PRACTICE
We are a teaching GP registrar practice training two Registrars annually. Periodically the Registrars are audited and you may be asked if you consent to a Fellow of the College of General Practitioners observing the consultation.  
CORNERSTONE ACCREDITATION
We are Royal New Zealand College of General Practitioners (RNZCGP) Cornerstone accredited practice: The General Practice Accreditation Programme Cornerstone is a continuous quality improvement programme that supports development of managerial, organisational and clinical systems as a method to improve quality in the practice team and promote greater accountability. Practice systems are measured against the indicators and criteria in the New Zealand standard for general practice. The achievement of CORNERSTONE accreditation signifies a practice’s commitment to patients by meeting legal/safety standards, essential standards as set by a multidisciplinary development team. 

Repeat Prescription Policy
For your clinical safety, we as a practice do not endorse patients receiving repeat prescriptions without review. However, we do appreciate there are times when this is necessary. Our minimum expectation is that you have seen a doctor within the last six months to be able to request a repeat prescription. Our doctors are bound by medico-legal responsibility to ensure safe prescribing, hence your request may be declined on some occasions and you will need to be seen by a doctor. 
Repeat prescriptions orders can be accessed through: 
1. Our patient portal via Connectmed

2. Crawford website: www.crawfordmedical.co.nz
3. Prescription Email: prescriptions@crawfordmedical.co.nz
4. Telephoning our dedicated Prescription line on: 09-5380121 and providing details on medication, chemist fax numbers and address. 
Weekdays we endeavor to have your prescription ready within 48 hours. You will be contacted when the script is available.
Prescriptions ordered on a Friday may be delayed until Tuesday due to doctors' availability.  Due to the high volume of requests over the Christmas and public holiday periods we will require more notice.
A repeat prescription is not just an administration process where the script is printed off the computer. For each script a doctor must review your medical record and consider the appropriateness of the medication prior to writing the script. 

Prescription Charges - $22.50 (pick up in person)

Prescription Charges including fax to pharmacy -$24.50

To avoid an administration fee ($15.00), please settle payment prior-to or when collecting your prescription. 

Enrolment 
Please visit the enrolment section to see what is required to enrol correctly. You will need to supply us with a copy of your NZ Birth Certificate or NZ passport to support your eligibility or proof of your current continuous NZ residency for a period of at least two years.
Patients, who are 16 years and older, or soon to be turning 16 years, are required to complete their own Patient enrolment form rather than be included on a family enrolment form.

Different charges apply to casual, non-enrolled patients and for other services.

Arriving at the practice
We ask all patients to always report to our arrivals reception counter. If you are waiting more than 15 minutes please advise reception of your situation. 
Our standard appointment times are 15 minutes

Sometimes despite our best intentions, we may run late. This may be because a patient has needed an unexpectedly long consultation time or because we have “fitted in” an acutely sick patient needing urgent attention, or because a patient before you arrived late.  

We will do our best to minimize the wait time and apologize for any occasion when we may keep you waiting and any inconvenience this may cause. 
Forms and Certificate completion

There is a charge for all paper work completed with or without a consultation.

Please be aware that All WINZ and ACC forms and certificates are unable to be completed without a consultation with your Doctor. A normal consultation fee will apply.

Payment

We accept all major credit cards (except American Express), eftpos, cash and cheque. 
We accept online payments 
ANZ Bank.  01- 0170-0112566-000.
Please always state your name and invoice number when paying online.
Crawford Medical Centre Limited staff are committed to working in partnership with you to achieve the best possible outcome and it is expected that you will:

· Be involved in your treatment and care whenever possible

· Provide information to assist with your care and treatment

· Inform us if your rights are not being met
· Be sensitive to the needs of others

· Supervise your children while inside and outside our premises
· Talk in moderate tones to avoid disturbing others.

· Please take any mobile calls outside and ensure your phone is off when you are with our doctor and nurses.

· Respect the staff and property of our medical centre.
· Obey our smoke-free policy.

· Honour our terms of trade and pay for all services on the day.
How we can help you:  The range of facilities available for patients includes:

· Car parking. Patients are able to park at the front or rear of our building. 
A reminder to please only park in the disabled car park if you are or have a disabled person with you and your car has a mobility sticker.

· Toilet. There are two toilets in our practice for patients’ use
· Confidentiality. We have a combination of electronic and paper-based records and all health care information is kept confidential to each individual patient. When required and with your knowledge, we may send information about you to specialists or other health professionals.  Where required and authorized by you, we may provide relevant medical information to insurance companies for insurance medicals.
· Chaperone. If you wish, you are welcome to have a chaperone or advocate accompany you on any consultation with your GP or nurse. Similarly, the GP or nurse may ask another staff member to join them as a chaperone, if they believe this is appropriate.

· Complaints procedure. There is a form available for you to make a complaint, also you can contact the practice and ask to speak to or email the General Manager Anthea Turner who is our complaints and privacy officer. We are always looking to improve our service to you, our patients and value any suggestions or feedback that can improve our service. We will respond to and resolve any concerns or complaints promptly. You have the right to take your complaint directly to an independent advocate at any stage. You can contact the Health and Disability Advocacy Service on free phone 0800 555 050 free fax 0800 2787 7678 or by emailing advocacy@hdc.org.nz or phoning the Health and Disability Commissioner’s Office on 0800 112233

How you can help us: 
Crawford Medical Centre is a busy medical centre and there are a number of things you can do which will enable us to provide the best possible service - these include:
· Please arrive on time. Let reception know you are here.  If you are concerned that your GP may be running late you are welcome to call reception in advance to check. If you arrive late the receptionist will check with the doctor to see if they are still able to see you, please do not be offended if we request that you reschedule your appointment.
· Our standard appointments are booked at 15-minute intervals. If you have a large number of health issues or major concerns to discuss with your doctor  it helps to make a note of the items you want covered, however please be realistic about what can be covered in a 15-minute consultation. For good quality of care this will be 1 or 2 problems.
· If you think that you will need longer than 15 minutes please let the receptionists know when you phone for an appointment and they can book you for a double appointment. Some procedures will always require more than one 15-minute appointment. Please check with the receptionist or nurse. An extra charge will apply for the extra time.
· Only book one patient per appointment. Please do not expect our doctors to be able to see 2 or more patients, or siblings, in the one 15 minute appointment slot.

· Where possible please plan ahead: Please do any blood tests that have been requested before your appointment so that the results can be reviewed in your appointment. 

· Don’t wait until you have run out of medicine to book an appointment or request a repeat.
Many thanks 

Anthea Turner, General Manager
