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TXAIS TOG
Thaum koj tau tsaug mob es tuaj nyob ntawm peb lub tsev kho mob lawm, peb yeej saib koj muaj nuj nqe heev. Qhov kws tseemceeb tshaj rau peb yog qhov kws peb pab tau koj kom zoo sai npaum li sai tau. Qhov uas koj tau zoo nyob, kaj siab, quaj, lug thiab taus lawv li koj saib nyiam tseemceeb heev rau peb.

Peb yeej cog kev pab, kev hlub, thiab kev txus fwjchim rau txhua leej txhua tus kws nrhiav kev pab los ntawm peb lub tsev kho mob no. Peb yeej pom koj muaj nuj nqe heev vim hais tias koj tau txaus siab siv peb kev pab koj thiab koj tsev neeg.

Peb yeej xav hais tias phau ntawv no yuav teb tau tej lus noog kws koj thiab koj tsev neeg yuav muaj txog peb kev pab. Yog koj muaj lus noog li cas ntxiv thiab no los thov kom koj noog thiab. Peb yeej txaus siab teb txhua lo lus noog kws koj muaj.

Daniel E. Neufelder
Tu Thawj Coj

Affinity Health System

Hauv txhua lub tsev kho mob cov thawj coj xav paub hais tias sib cov tibneeg kho mob kho thiab tu koj puas zoo.  Tag nrho peb cov tibneeg ua haujlawm yeej zoo siab yuav pab koj li uas peb yuav pab peb cov phooj ywg, txeeb ze, lossis cov uas peb hlub.  Peb xav paub hais tias peb ua haujlwm puas zoo thiab xav ua tsaug vim hais tias nej xaiv peb lub tsev kho mob.  Yog koj muaj lub dabtsi lossis xav nrog tus thawj haub lub tsev kho mob tham, thov hu rau cov xovtooj hauv qab no:
Mercy Medical Center


St. Elizabeth Hosptial

Bill Calhoun, President


Travis Anderson

Office (920) 223-0504


Office (920) 831-8912

Home (920) 230-6663


Cell (920) 450-5003 

LWM YAM

Cov Sawvcev Pab Txhua Tus
· Xovtooj ntawm lub tsev kho mob no thiab yog yus muaj lus noog li cas no ces hu tuaj rau (920) 628-9700. Yeej muaj tibneeg teb koj tej lus noog lossis lus txhawj. Yog koj xav nrog leejtwg tham no ces ntaus tus xovtooj sau tej no es  mam li ntaus “00” ces mam li muaj tibneeg teb koj. Lawv yeej teb xovtooj Monday txog Friday thaum cov sijhawm 8:00am-4:30pm.
Xovtooj thiab xovtooj ntawm tes (cell phones)   
· Koj tus xovtooj hauv koj lub hoob yog ntxiv koj najnpawb hoob thiab koj tus najnpawb txaj (1 lossis 2).

     Mercy Medical Center “223”     St. Elizabeth Hospital “738”

· Tsi muaj nqe siv xovtooj yog hais tias koj hu ntawm zejzog tabsi yog hais tias koj hu kev deb no ces koj yuav tsum hu collect lossis siv credit card.
· Yog koj hu ntawm zejzog no ces ntaus “9” uantej ces mam li ntaus tus xovtooj kws koj yuav hu rau.

· Yog koj hu kev deb no ces ntaus “9” ces “0” ces mam li ntaus tus area code thiab tus xovtooj kws koj yuav hu rau.

· Thov kom nej tsi txhob siv cov cell phone vim hais tias yuav ua rau peb tej lub cav kho tibneeg ua haujlwm tsi zoo.

Thov muab koj lub xovtooj ntawm tes tua thaum nyob hauv tsev kho mob.  Koj siv tau rau qhov chaw uas pub siv xwb. 
Ntawv NasXimPhees
Peb muaj nasximphees nyob rau chav loj kws nyob xab ib. Peb muaj cov hu ua Oshkosh Northwestern, Appleton Post-Crescent, USA Today hab Milwaukee Journal Sentinel.
Ntawv Mail

Yog yuav sau ntawv rau ib tug kws pw rau hauv tsev kho mob no ces thov sau rau.  

Xav email tuaj mus rau koj hoob raws li no.  
Mercy Medical Center

500 S. Oakwood Rd.
Oshkosh, WI 54904 
www.affinityhealth.org/object/patient_message_mmc.html

St. Elizabeth Hospital

1506 South Oneida Street

Appleton, WI 54915
www.affinityhealth.org/object/patient_message_ste.html

Peb mam li xa rau tus ntawv lub hoob pw. Yog hais tias tuaj tsi tag no ces peb mam li xa rau tus ntawv nws qhov chaw nyob tiv tsev.

Tej Yam Kws Pawv Lawm

Tej yam khoom kws ploj lossis pawv lawm yog hais tias peb nrhiav tau no ces peb yeej muab rau Safety & Security. Peb yeej muab khaws cia li ntawm 30 hnub ces peb mam li muab povtseg yog hais tias tsi muaj leejtwg nrhiav hlo li. Peb tus xovtooj rau ntawm chav no yog 
           Mercy Medical Center 223-1188          St. Elizabeth Hospital 738-2300

LWM YAM

Hoob Twm Ntawv (Library)
Hauv hoob twm ntawv peb muaj ntawv xws li medical books, journals, audio tapes, videocassettes, thiab muaj qhia tus neeg mob hais txog nws tus mob.  Tus neeg mob thiab tsev neeg siv tau peb qhov health information internet services mus rau peb qhov website www.affinityhealth.org/page/healthtopics.  

Qhov website no muaj tau yam uas qhia txog kev mob thiab taub ntawv hais txog Affinity Health Science Libraries.  
.

                                                 Tus xovtooj hauv hoob no yog

                                                 Mercy Medical Center 223-0342

                                                  St. Elizabeth Hospital  738-2324

Cov TV

Peb cov TV yeej muab nyob rau txhua lub hoob pw. Yog nej saib tomqab phau ntawv no ces yeej qhia cov tshooj nyob rau tomqab.

COV UA QHUA

Cov Kws Tuaj Saib/Ua Qhua

Vim hais tias muaj ntau tus kws tuaj kho mob peb thov kom cov kws tuaj saib:
· tuaj li ob tug ib zag

· tsi txhob nyob ntev ntev thiab tsi txhob nrov nrov

· tsi txhob nyob ntawm cov txaj thiab txhob siv cov hoobnab hauv cov hoob
Sijhawm Tuaj Saib:

11:00 AM txog 8:00 PM




Cov sijhawm rau cov chav kws tus mob loj zog yuav 

muaj sijhawm txawv es thov kom nej noog peb ua ntej nej tuaj saib. :  Peb muaj sijhawm uas nej tuaj sib tus neeg mob tiamsis peb xav kom nej tuaj li lub sijhawm peb pub tuaj xws li 11:00 AM txog 8:00 PM.  
Cov Hoob Nyob Tos
Muaj cov hoob nyob tos rau tsev neeg nyob rau cov chav tomqab no:

· Surgery

· Intensive Care

· Emergency

· BirthPlace

Cov kws ua haujlwm hauv cov chav no mam li pab qhia tsev neeg thiaj uas lawv xav paub.
Coffee Cart

Coffee cart no yog ib lub rooj kws rau dej coffee rau txhua tus haus. Nws yog pub dawb rau txhua tus thiab muaj nyob rau txhua lub sijhawm. Peb muaj ib cov kws pab muab cov dej no rau txhua lub hoob nyob tos thiab rau tsev neeg kws nyob rau tej lub hoob thaum sawvntxov ntawd.
Chaw Nres Tsheb

Cov chaw nres tsheb rau cov tibneeg tuaj saib nyob ib ncig ntawm lub tsev kho mob. Peb thov kom txhua tus kws tuaj saib nkag cov qhovrooj kws nyob rau xab ib ntawd. Cov qhovrooj kws yus nkag tau muaj ib qhov nyuam tsev kauv ntawv thaum yus tso cov tibneeg nqes tsheb.

Chaw Pw Ib Ncig

Lub zos Oshkosh yeej muaj cov tsev pw uas yog hotel thiab motel nyob ib ncig tsi deb ntawm lub tsev kho mob. Yog koj xav paub txog no ces thov noog peb.

TEJ YAM CEEBTOOM

Cov Security

Affinity Health System muaj ib cov security uas zov lub tsev kho mob txhua lub sijhawm.

Tshuaj

Affinity Health System muaj neeg ua haujlwm uas txawj kho cov txaj pw thiab tej  khoom nyob ntawm lub txaj.  Thov noog peb cov tibneeg ua haujlwm yog hais tias koj muaj lus dabtsi noog. 
Txaj

 Yog hais tias koj  yuav siv no thov qhia rau tus nasmaum es nws mam li pab.

Kev Haus Luamyeeb

Affinity Health System tsi pub tibneeg haus luamyeeb hauv lub tsev kho mob no hlo li.

Fire Drills

Muaj tej thaum uas tsev kho mob yuav tsum ua ib cov fire drill. Thaum peb ua cov no yuav muaj ib cov suab nrov tuaj. Tsi tag li ntawv yuav muaj ib cov teeb taws tuaj. Thaum uas muaj li ntawd peb yuav tsum kaw txhua lub qhovrooj. Thaum tag lawm peb mam li qhia rau koj paub.
Ceebtoom Tornado

Yog hais tias huabcua tsi zoo es muaj ceebtoom txog huabcua li cas no ces tsev kho mob muaj ib txoj kev dam lub tsev kho thaum lub sijhawm ntawd.  Qhovrooj thiab qhovrai yuav tau muab kaw thiab peb mam li muab pam kom tau rau koj siv.   
Khoom Faisfab

Thov kom nej tsi txhob coj tej yam khoom uas yuav siv faisfab pem tsev tuaj siv.  Yog hais tias koj xav tau dabtsi, thov qhia rau peb es peb mam muab rau koj. 
Cell Phone

Thov hais tias yog nej yuav siv cov cell phone no ces thov nej siv rau chav loj uas nyob rau xab ib thaum koj nkag rau hauv peb lub tsev kho mob. Yog nej siv rau tej lub hoob no ces nws ua rau peb cov khoom kuaj tibbneeg ua haujlwm tsis zoo.

Tsi Pub Muaj Xwm Txheej Rau Tus Tuaj Mob

Yuav kom tsi txhob muaj kev xwm txheej dabtsi rau tus tuaj kho mob, tus tuaj kuaj mob yuav tsum tau hais qhia rau peb paub yog dabtsi tsis zoo. 

Txhua leej txhua tus muaj txoj cai hais yog tias thaum muaj xwm txheej dabtsi—xws li, physicians, health care executives, nurses and technicians.  Health care organizations uas nyob rau txhua lub tebchaws yeej txawm ua haujlwm kom tus neeg tuaj kuaj mob tsi txhob muaj xwm txheej dabtsi.  Koj, tus tuaj kho mob, muaj txoj cai nrog cov kws kho mob kho koj kom tsi txhob muaj xwm txheej dabtsi.  Institute of Medicine (IOM) tau txhawb suas tau hais tias medical errors yog ib qho teebmeem loj nyob rau hauv health care system.  IOM tau thov hais qhia, rau Hmong thiab lwm haivneeg, tias yuav tsum tau hais qhia rau cov kws kho mob lossis cov tibneeg ua haujlwm hauv tsev kho mob paub yog dabtsi tsis zoo.  

Qhov “Speak Up” program, uas tau kev pab los ntawm Joint Commission on Accreditation of Healthcare Oraganizations, xav kom cov tibneeg tuaj kho mob hais qhia rau peb paub yog dabtsi tsis zoo.  Qhov uas yuav pab qhov no kom zoo tshj no tau kev pab los ntawm Centers for Medicare thiab Medicaid Services.  Qhov chaw no pab koj, tus neeg tuaj kuaj mob, kom koj pab txog koj txoj kev hais tawm.  Taubntawv tau hais qhia tias cov tibneeg uas hais tawm thaum tuaj kho mob tau txoj kev kho zoo raws li lawm siab xav.  
Hais tawm los yog tias koj muaj lus noog lossis lus txhawj, thiab yog tias koj tsis tautaub, noog dua.

Yog koj lub cev thiab koj muaj txoj cai paub txog.

Koj tus mob tseemceeb heev li tsi txhob txajmuag rau leej tug yog hais tias koj tsis tautaub txog dabtsi uas koj tus kws kho mob, tus nurse lossis lawm tus kho mob hais rau koj. 
· Tsi txhob ntshai noog txog kev xwm txheej.  Yog hais tias koj yuav phais, xws li, noog koj tus kws kho mob kom qhia lossis kos qhov chaw uas yuav phais li ntawv es thiaj li tsis muaj xwm txheej dabtsi rau koj. 

· Tsi txhob ntshai hais rau tus nurse lossis tus kws kho mob yog hais tias kom pab tias lawv muab tshuaj tsis yog rau koj.

· Tsi txhob ntshai hais qhia rau ib tug kho mob yog hais tias lawv xav koj yog lwm tus tibneeg uas tau tuaj kho mob. 

Saib kom zoo hais txog cov kev kho koj 
Koj yuav tsum tau saib kom zoo hais tias koj yeej tau cov kev kho thiab tshuaj los ntawm tus kws kho mob.  Tsi txhob xav dabtsi.  
· Qhia koj tus nurse lossis tus kws kho mob yog hais tias dabtsi tsis yog.

· Cov tibneeg kho mob uas tau los hauv koj hoob yuav tsum tau qhia koj lawv lub npe thiab lawv yuav tsum muaj ib daim indenitification badges (ID).  Ib tug niam tshiab, xws li, yuav tsum paub tus tibneeg uas sib nws tus menyuam.  Yog hais tias koj tsis paub, noog. 

· Saib seb tus tibneeg tu koj puas tau txuav nws sabtes.  Txuav tes yog ib qhov tseemceem heev uas thiaj li kis tsis tau kho mob los ntawm leej tug.  Tsi txhob ntshai hais qhia koj tus nurse lossis tus kws kho mob qhov no.  
· Koj yuav tsum pab tias lub sijhawm twg koj noj tshauj.  Yog hais tias lawv tsis muaj tshuaj raws sijhawm hais qhia rau koj tus kws kho mob lossis nurse paub.  

· Nco tsoov koj tus nurse lossis tus kws kho mob yuav tsum paub hais tias koj yog li tug, qhov no yog, lawv yuav tsum tau sib daim ntawv ntawm koj sabtes lossis noog koj lub npe, ua tej lawv yuav muab tshuaj lossis kho koj. 

Qhia koj tus kheej hais txog koj qhov mob, cov kev kho koj, thiab tej tshuaj koj yuav tsum tau siv. 

· Noog koj tus kws kho mob hais txog nws txoj kev kawm tiav sib nws yuav kho koj li cas (thiab nco tsoov noog qhov no rau cov kws kho mob yuav nws xa koj mus ntsib).
· Nrhiav cov tautaub hais txog koj qhov mob.  Xws li noog koj tus kws kho mob, lub library, websites thiab tibneeg uas haujlwm los pab (support groups).
· Sau cov khoom tseemceem uas koj tus kws kho mob hais qhia koj, li ntawv koj thiaj li tau muab los sib tomqab.  Noog koj tus kws kho mob sib nws puab muaj ib cov taub ntawv rau koj khaws cai.  
· Nco tsoov nyeem cov taub ntawv thiab koj yuav tsum tautaub ua tej koj kos npe rau cov ntawv.  Yog hais tias koj tsis tautaub dabtsi, noog koj tus kws kho mob lossis tus nurse kom qhia rau koj.
· Nco tsoov hais tias koj yuav tsum paub tej khoom uas yuav muab los siv pab koj.  Yog hais tias koj yuav siv cov oxygen pem tsev, tsi txhob haus luamyeeb lossis nyob ze lawv tus tibneeg uas haus luamyeeb thaum koj siv cov oxygen no. 
Noog tus neeg uas koj ntseeg siab xws li ib tug neeg hauv koj tsevneeg lossis ib tug phoojywg kom ua koj tus advocate. 
· Koj tus advocate yog tus tibneeg uas noog tau lus dabtsi uas koj tus kheej yuav xav tsis tau thaum koj muaj kev nyuaj siab.  
· Noog kom tus tibneeg no nyob nrog koj, ntxawm koj yuav tau pw ib hmo, lossis yuav tau nyob hauv tsev kho mob tev.  Koj yuav tau so tau thiab koj tus advocate yuav pab saib koj kom zoo xws li thaum noj tshuaj thiab thaum kho koj.   
· Koj tus advocate yuav pab koj nco qab koj cov lus noog uas koj tau noog, thiab yuav ua tus hais lus rau koj thaum koj tham tsis tau. 
· Nco tsoov hais tias tus tibneeg no yuav tsum paub hais txog koj txoj kev xav tau thaum kws kho mob kho thiab thaum koj txoj sia yuav tu.
· Nyeem taub ntawv kom tiav nrog koj tus advocate ua tej nej yuav kos npe rau cov ntawv thiab yog muaj lus dabtsi noog kws kho mob kom tiav.  
· Nco tsoov hais tias kom koj tus advocate paub tej yam khoom uas koj xav tau thaum koj mus tsev tsis pw hauv tsev kho mob lawm.  Koj tus advocate yuav tsum paub hais tias yuav hu rau leej twg thaum koj tus mob mob loj tuaj. 
Paub cov tshuaj uas koj noj thiab vim licas. 

Muaj tshuaj tsis yog, yog qhov uas muaj teebmeem tau tshaj rau ib tug neeg mob. 

· Affinity Health System coj kev cai ncajcees kho kom tau koj.  Affinity yog thawj lub tsev kho mob uas nyob rau hauv lub Valley no uas siv bar-code scanning techology.  Koj tus nurse yuav qa ib lub computer los hauv koj hoob pw.  Nws yuav siv qhov bar-code scanner los nyeem koj daim ID ntawm koj sabtes thiab thaum yuav muab tshuaj rau koj noj. 
· Noog txog cov tshuaj uas lawv yuav muaj rau koj noj thiab tej taub ntawv hais txog cov tshuaj no.  Thiab kom qhia koj hais txog tej yam uas yuav tswmsim tomqab noj cov tshuaj tag. 
· Yog hais tias kom tsis paub ib hom tshuaj uas lawv yuav muaj rau koj noj, noog lawv saib puas yog rau koj.  Thaum yuav noj tshuaj noog lawv ua tej koj yuav qos, thiab nyeem daim ntawv nyob ntawm  hlab dej (IV).  Yog hais tias koj ua tsis tau tej no, hais kom koj tus advocate ua rau kom.
· Thaum twg koj yuav noj tshuaj tshiab, qhia koj tus kws kho mob thiab tus nurse yog hais tias koj phiv tshuaj dabtsi. 
· Yog hais tias koj noj tshuaj tau heev, noog koj tus kws kho mob lossis tus kws muab tshuaj saib puas noj tau tagdho cov tshuaj no uas ke.   Qhov no kuj  hais txog cov tshuaj uas yog vitaimins, tshuaj ntshuab thiab tej yam uas yuav ntawm ntxee.  
· Nco tsoov hais tias koj yuav tsum nyeem kom tau koj tus kws kho mob tus tesntawv thaum nws sau tshuaj rau koj.  Yog hais tias koj nyeem tsis tau, tus kws muab tshuaj kuj yuav nyeem tsis tau ib yam kaus thiab. 
Siv tsev kho mob loj, tsev kho mob me, surgery center, lossis lwm yam health care organization uas tau kev tso cai lossis ib yam li Joint Commission pom zoo.  

· Noog txog qhov health care organization tej kev kawv tiav los pab tibneeg uas muaj qhov mob uas koj muaj.  Sib seb qhov kev kho no yuav siv sijhawm hov tev thiab tej yam uas lawv yuav pab kho kom tus tibneeg zoo? 
· Yog hais tias koj muaj tau lub tsev kho mob uas koj yuav xaiv, noog koj tus kws kho mob saib lub twg yog lub uas yuav zoo rau koj.  
· Ua tej koj yuav tawm tsev kho mob, noog txog saib puas muaj tej yam uas koj yuav tsum tau ua thiab yog hais tias koj tsis tautaub dabtsi noog lawv uas tej koj yuav mus tsev.
· Mus rau Quality Check ntawm www.jcaho.org es saib seb lub tsev kho mob lossis cov kws kho mob puas kawv tiav txoj cai kho tibneeg. 
· Koj yuav tsum muaj lus noog hais txog txoj kev kho koj. Koj yog tus yuav tau xaiv txog tej kev pab no. 
· Koj thiab koj tus kws kho mob yuav tsum tau sib tham hais txog txoj kev uas yuav kho koj.
· Paub saib leej twg yog tus yuav saib koj, hov thav qhov kho no yuav sib sijhawm kho, thiab saib koj xaiv/nyob licas. 
· Yuav tsum tautaub hais tias ntawm yuav siv khoom lossis tshuaj los kho koj kuj yuav tsis lav tau hais tias yuav zoo.  Noog koj tus kws kho mob sib yam twg uas yuav kho tau zoo. 
· Khaws cia tej taub ntawv hais txog cov sijhawm koj pw hauv tsev kho mob thiab qhia rau cov kws kho mob kom lawv thiaj li yuav paub es lawv thiaj li yuav pab kho koj. 
· Tsi txhob ntshai hais txog txoj kev ob.  Yog hais tias koj tsis paub zoo hais txog koj qhov kev mob thiab qhov uas yuav pab tau koj, nrog ib lossis ob tug neeg uas kawv tiav los paub tibneeg tham.  Yog hais tias koj muaj taub ntawv tau hais txog koj qhov kev mob no, thiaj li yuav pab tau koj xaiv txoj kev kho.
· Nrog cov tibneeg uas twb tau mob li koj no tham es saib lawv ho kho licas.  Cov tibneeg no yuav pab teb tau koj cov lus noog thiab tej lus uas koj muaj.  
XAV PAUB TXOG LWMYAM

Gift Shop
Lub tsev kho mob no muaj ib lub tajlaj uas muag qhobnoom, paj, nasximphees ,tej yam khoomplig, thiab ris tsho thiab txhua yam. 

Sijhawm Kws Qhib:            Mercy Medical Center

                                                Monday txog Friday, 9:00 AM txog 8:00 PM




Saturday, 9:00 AM txog 4:30 PM




Sunday, 12:30 PM txog 4:00 PM
                                                 St. Elizabeth Hospital

                                                 Monday txog Friday, 9:00 AM txog 8:00 PM




 Saturday, 9:00 AM txog 4:00 PM
                                                 Sunday & Holidays 1200 PM txog  4:00 PM
Caij Noj Mov Rau Cov Uas Tuaj Pw

Peb muaj ib daim ntawv rau koj khij yam khoom uas koj xav noj txhua hnub tabsis koj yuav tsum khij ua ntej 11:00 AM. Yeej muaj qhov feem uas koj tus kws kho mob yuav khij rau koj tsaws li nws xav kom koj noj.

Sijhawm Noj Mov:

Tshais: 7:00 AM txog 9:00 AM




Sus: 11:00 AM txog 12:30 PM




Hmo: 4:30 PM txog 6:00 PM
Hoob Noj Mov Cafeteria

Peb muaj ib hoob noj uas yog lub Cafeteria. Hoob no qhib rau txhua leej txhua tus thiab nws nyob rau xab ib. Peb muaj khoom noj txhua yam nyob rau hauv.

Sijhawm Qhib:

Monday txog Friday, 7:30 AM txog 6:30 PM




Saturday txog Sunday, 7:30 AM txog 6:30 PM




(Txhua hnub vasxaum vasthiv thiab tej hnub chiv lawv kaw 

rau thaum 2:00 PM txog 4:45 PM)

Sijhawm Noj:

Mercy Medical Center

                                                Tshais: 7:30 AM txog 10:00 AM




Sus: 10:30 AM txog 1:00 PM




Hmo: 5:00 PM txog 6:30 PM
                                                St. Elizabeth Hospital

                                                Tshais: 7:30 AM txog 10:00 AM




Sus: 11:00 AM txog 1:00 PM




Hmo: 4:45 PM txog 6:30 PM
Cov Vending Tso Qhobnoom

Peb muaj cov tso qhobnoom noj thiab muaj khoom noj. Cov no nyob rau hauv lub hoob hu ua snack shop uas qhib txhua lub sijhawm.
Tus Neeg Mob Cov Cai thiab Luag Haujlwm
Patient Rights and Responsibilities-Hmong

Tus Neeg Mob Cov Cai thiab Luag Haujlwm
Txhuas tus neeg kuaj mob nyob rau Affinity Health System, (AHS) lossis thaum twg tsim nyog, tus neeg sawv cev ntawm tus neeg muaj mob (raws li txoj cai nyob rau hauv lub xeev Wisconsin) muaj cai:

1. Paub txog lawv txoj cai ua ib tug neeg muaj mob thaum lub tsev khomob tau txais koj lossis ua ntej yuav tau los  tsis txais kev tu mob lawm, yog thaum twg xav tias ntxim yuav tau.
2. 
Hu ib tug neeg ntawm koj tsev neeg lossis ib tug neeg uas koj xaiv los sawv cev ntawm koj thiab koj tus kws khomob paub tias koj yuav tau pws pem tsev khomob.

3.
Kev tsis txaus siab yuav siv tej yam txheej txheem raws kev raws cai, thiab,  thaum twg yog ua tau yuav kho kom haum tus neeg mob ntawm txoj kev tsis txaus siab sai li sai tau, thiab tej kev tsis txaus siab rau txoj kev tu mob zoo, thiab kev tiv thaiv zoo txog tej txheej txheem mob nkeeg , tsis tas li kev qhia seb yuav tiv tauj leejtwg, nrog rau lub xeev qhov chaw ua dej num thiab tus Joint Commission uas ua ntaub ntawv tsis txaus siab.    Qhov txheej txheem uas tsis txaus siab/tawm tsam thiab cov sijhawm los daws teeb meem yuav nyob rau hauv cov cai ntawm AHS’s Patient Bill of Rights thiab Patient Complaint Resolution txoj cai thiab uas koj muaj cai txais tau yog hu mus rau peb tus LEP Coordinator/Director of Quality Management uas nyob rau Patient Relations Center ntawm (920) 628-9700.

4. 
Koom tes nrog rau txoj kev tsim thiab ua kom rawsli kev npaj cia txog ntawm txoj kev tu koj tus mob thiab muaj cai txiav txim tias yuav ua licas txog ntawm koj tus mob.  Qhov no xam nrog txoj cai uas yuav txais kev kho mob los  tsis kam txais kev tu mob rau  li txog cai pom zoo thiab kom koj  puab txoj tej uas yuav tshwm sim yog tias muaj kev yig kev kho.
5. 
Paub txog ntawm nws txoj kev mob nkeeg, kev koom tes rau txoj kev npaj tu mob thiab  muaj cai thov lossis tsis kam txais kev khomob.  Txoj cai no yuav tsis pub txhais tau hais  tias yuav muaj cuaj khaum ua tau txoj haujlwm los pab cuam kev tu lossis kev kho uas tsis toob kaan los tsis tas kho.  
6. 
Tsim ib tug qauv tseg txog ntawm kev tu mob seb koj yuav nyiam kom ua li cas thiab xaiv ib tug neeg los sawv cev ntawm koj los ua tus txiav txim rau koj txoj kev kho thiab tu mob uas raw txoj cai, thiab kom lub tsev khomob thiab cov neeg ua haujlwm hauv thiab cov kws khomob uas muab txoj kev kho txoj kev tu mob ua raw li koj teev tseg.
7.   Tej yam txheejxwm ntawm yus tus kheej yuav muab tiv thaiv kom zoo thiab yuav tsis pub rau lwm tus paub txog uas tsis cai tsuas yog tej uas pom zoo los ntawm txoj cai.
8.
Txais kev tu mob zoo nyob rau ib qho chaws uas yuav tsis muaj xwm txheej phem dabtsi.

9. 
Yuav tsis pub raug kev tsim los ntawm tej yam uas yuav tau siv lub dag lub zog thiab tej yam kev phem (harassment).   

10.
Tej yam ntaub ntawv khomob ntawm koj tus kheej yuav tsis pub thiab muab rau lwm tus pom thiab paub. 

11.
Muaj cai tau cov txheejxwm txog ntawm nws tej kev kuaj mob kom raws sijhawm.  AHS yuav tsum tsis ua kom cov neeg uas tau thov lawv tej ntaub ntawv kkuaj mob muaj kev nyuaj siab

12.
Yuav tsis siv tej yam uas yuav los pav tes pav taws uas tsis yog coj los siv rau kev kho lossis yuav siv lub dag lub zog, kev qhuab qhia, tej yam uas yooj yim rau lub sij hawm ntawd, lossis ntshai tsam cov neeg ua haujlwm hauv lub tsev khomob rov ua phem.

13.
Paub txog tej yam tsis zoo los ntawm tej yam kev kuaj.

14.
Yuav tsum paub tus tib neeg uas pab lawv ntawd tias nws yog leej twg thiab nws ua haujlwm dabtsi.
15.
Kev tu mob uas yuav muab tej yam no coj los xam nrog xwsli lub hlwb thiab txoj kev xav ntawm tib neeg, tus ntsuj plig thiab kab ke haiv neeg uas hloov mus mus los los.

16.
Tau txais kev zoo thiab raug luag saib muaj nuj nqi. 

17.
Tsis kam koom tes nrog rau kev tshawb nhriav lossis txais kev sim khomob thiab muaj cai tawm ntawm txoj kev koom tes rau lub sijhawm twg los tau.

18. Kev koom tes nrog rau txoj kev siab dawb txog ntawm tej yam teeb meem uas kuj tshwm sim ntawm nws txoj kev tu mob zoo.

19. Kev pab kom tsis txhob mob. 

20. Kev tu thaum txoj sia yuav tag uas yuav siv tej yam zoo los pab nplij thiab saib xyuas muaj nuj nqi, nrog rau kev tswj yus tus mob kom zoo. 

21.
Kev pab cuam los ntawm cov txhais lus uas lawv yuav tsis raug them tawm los ntawm lawv tus kheej, yuav tsis thab vam txog tej me tub me nyuam, tej txheeb ze, lossis tej phooj ywg los ua tus neeg txhais lus, thiab yog muaj kev tsis txaus siab rau tej yam kev pab cuam los ntawm cov neeg txhais lus uas peb tau muab, koj yeej muaj cai hu mus rau peb tus LEP Coordinator/Director of Quality Management ntawm 920-628-9700.    

22.
 Txais lub koom haum “Daim Ntawv Ceeb Toom Txog Kev Tiv Thaiv Zoo” uas los ntawm cov cai HIPPA, uas qhia txog tias yuav siv cov txheejxwm kuaj mob li cas thiab nthuav tau rau leej twg xwb, thiab tus neeg muaj mob cov cai thiab tus kws kho mob txoj dej num ua raws cai los hawm thiab tiv thiav cov txheejxwm kuaj mob.

23.
 Yuav tsis hais tias yuav tsis kam muab kev tu mob zoo rau leej twg vim lawv yog hais neeg dabtsi, coj kev cai ntseeg dabtsi, nyob lub teb chaws twg los, ntseeg ntuj dabtsi, yog poj niam lossis txiv neej (sex), nyiam poj niam lossis txiv neej lossis nyiam txiv neej thiab txiv neej lossis nyiam poj niam thiab poj niam (sexual orientation), kev sib yuav (tsis muaj tug, sib nrauj lossis yog poj ntsuam), muaj hnub nyoog li cas, yog menyuam mos liab nyuam qhuav yug, xiam oo khab lossis yuav siv nyiaj zoo li cas los them nqi.

24.
 Kom paub txog hais tias lub luag haujlwm los tu lawv tus mob yog leej twg li.

25.
 Tsis cai thaum muaj xwm ceev, yuav tsis pub kom raug xa mus rau lwm lub tsev khomob uas yog lawv tsis  piav kom tag tag yog vimli cas thiaj yuav tau raug xa mus rau lwm qhov chaw, muaj kev npaj cia uas yuav tauj kev tu mob thiab kev lees txais los ntawm lub tsev khomob uas yuav txais koj.

26.
 Muaj cai saib thiab txais kev piav txog ntawm nws daim nqi khomob, txawm tias yuav siv nyiaj zoo li cas los them thiab tau txais, thaum noog, tej yam txheejxwm txog nyiaj txiag uas yuav los pab them nqi khomob uas lawv muaj los ntawm lub tsev khomob.

27.
Xaiv cov neeg uas koj tso cai tuaj saib koj thaum nyob rau hauv tsev khomob.

Sau tseg: Cov neeg muaj mob uas nyob rau tej chav  tshwj xeeb uas tu mob xwsli Dej Cawv thiab siv lwm yam yaj yeeb tsis raws txoj cai,  Neeg Laus uas Puas Hlwb thiab Me Nyuam Me & Tub Ntxhais Hluas uas Puas Hlwb yuav tau txais cov txheej xwm txog ntawm tus neeg mob cov cai thiab kev tu siab thaum raug txais mus rau cov chav tshwj xeeb uas tu yam mob ntawd.

Txhuas tus neeg muaj mob txoj luag haujlwm yog:
· Rau siab koom tes nrog rau txoj kev txiav txim ntawm koj txoj kev tu mob.

· Muab tej yam txheejxwm txog ntawm kev mob nkeeg ntawm koj tus kheej kom yog yog thiab txhuas yam raws li koj paub tseeb.

· Qhia koj tus kws khomob lossis tus nawj txog tej yam kev txhawj xeeb ntawm kev kho, lossis yog koj xav hais tias koj ua tsis tau lossis yuav tsis kam ua raws li txoj kev kho npaj tseg. 

· Qhia koj tus kws khomob lossis tus nawjtxog tej yam kev txhawj xeeb uas koj muaj txog ntawm txoj kev tu mob zoo ntawm koj.

· Rov noog kom meej yog muaj tej yam uas koj tsis to taub xwsli tej yam lawv noog ntawm koj lossis yog vimli cas thiaj tau noog tej lo lus no.

· Yuav tsum paub tab paub cai rau lwm cov tib neeg muaj mob thiab cov neeg ua haujlwm.

· Siv tau tej yam uas yog lub tsev khomob loj lossis lub tsev khomob me tug thiab tej yam khoom nyob hauv.

(Affinity Health System LOGO)
Kev koom tes los ntawm Ministry Health Care thiab Wheaton Franciscan Healthcare

Yog koj muaj lus noog lossis kev txhawj xeeb dabtsi txog koj cov cai lossis kev tu mob  thaum nyob rau hauv Affinity Health System, hu tuaj rau Patient Relations Center ntawm              (920) 628-9700 thiab/lossis rau tus thawj coj/nai nyob rau chav ntawv.
ADVANCE DIRECTIVES
Advance Directive yog ib daim ntawv uas qhia ua ntej tej yam uas koj xav ua thaum uas muaj mob loj dua li qhov koj xav lawm. Daim taubntawv no sau cia tseg tej yam uas koj xav luag tej ua tsaws. Nws yog ib qhov uas tseemceeb heev uas koj tautaub hais tias koj tseem txiav txim tau koj kev nyob zoo thaum koj twb mob heev li lawm. Daim ntawv no qhia tseg rau peb thiab koj tsev tibneeg tej yam uas koj xav kom peb paub thiab ua lawv tsaws thaum koj hais tsi tau lawm. Daim ntawv no yog ib daim uas Affinity Health System yeej nquag hu kom txhua tus ua yog hais tias yus xav ua. Thov nrog yus tus kws kho mob tham thiab yus tsev tibneeg tham. Yog koj muaj daim ntawv no lawv no ces thov qhia rau yus tus kws kho mob thaum yus tuaj pw rau hauv tsev kho mob. Yog koj xav paub ntxiv txog cov Advance Directive no ces thov noog yus tus kws kho mob. Muaj lus dabtsi koj hu tau yog koj xav paub ntxiv hais txog qhov no:
1. Wisconsin Division of Health (608) 266-8475

2. Center for Public Representation (608) 251-4008

3. Elder Law Center-Coalition of Wisconsin Aging Groups

4. Center for the Study of Bioethics/Medical College of Wisconsin

5. Wisconsin Board on Aging and Long Term Care (608) 266-8944

COV UAS PAB LWMYAM

Cov Uas Pab

Xyoo tag los no peb muaj 500 leeg uas tau siv lawv lub sijhawm los pab peb lub zos thiab Affinity Health System. Cov tibneeg no hu ua cov volunteers thiab yog cov uas thaum nej tuaj es nej pom nav cov tsho xim lab raus raus thiab xim xiav. Lawv tau pab peb teb xovtooj thiab pab luag tej nrhiav kev mus rau txhua qhov hauv lub tsev kho mob thiab teb lus noog mus ntxiv rau lwm yam kev pab.

Yog koj xav paub txog kev pab ua ib tus volunteer no thov hu rau Volunteer Services ntawm tus xovtooj (920) 223-0225 Mercy Medical Center/(920)738-2425 St. Elizabeth Hospital. Peb txaus siab yuav tibneeg los pab peb.
KEV PAB NTAWM SAB NTSUJPLIG

Ceg Pab Ntawm Sab Ntsujplig

Peb muaj cov xibfwb ntawm txhua kev ntseeg pab rau txhua lub sijhawm yog hais tias yus yuav kev pab ntawd.

· Peb muaj kev pehawm Monday txog Thursday 

· Kev pehawm rau cov Catholic muaj rau hnub Sunday sawvntxov. 

· Txhua lub vasthiv peb tso kev pehawm ntawm TV nyob rau tshooj __.

· Peb muaj cov video cassette thiab yog hais tias yog yus xav saib thaum twg los tau thiab

Cov Khiav Dejnum Chav No:

Rau qhov peb paub hais tias kev ntseeg yog ib qhov kws tseemceeb heev rau tej tug, peb  tau muaj cov xibfwb los pab txhua tug tibneeg txhij li thaum xyoo .
COV KHIAV DEJNUM
Thaum koj pw hauv tsev kho mob, koj yuav tau peb cov tibneeg Patient Care Team los tu koj kom zoo.  Lawv yuav pab koj li koj tus kho mob thiab. 

Registered Nurse

Cov no tej dejnum yog los txiavtxim txoj kev uas zoo tshaj rau koj thaum koj nyob no. Cov tibneeg no yog li tug uas kho mob rau cov kws kho mob thiab tus uas tshuaj los rau cov xibfwb thiab cov social worker.

Licensed Practical Nurse
Cov no tej dejnum yog los muab tshuaj rau yus noj thiab nruas ntshav thiab kuaj yus cov dej uas lawv tso rau yus.

Technical Colleague

Cov no tej dejnum yog los pab yus dadej lossis pab yus ntsis plaubhau thiab tej yam li ntawd. Cov technical thiab clinical colleague no pab rau lwm qhov thiab xws li uas pab nruas kev ua pa.
Environmental Associate 
Cov no tej dejnum yog los tu vaj tu tsev kom huv thiab pab nqa khoom mus rau luag tej.

Unit Clerk
Cov no tej dejnum yog los ntausntawv tej thiab pab qhia tej yam uas yus xav paub rau cov tibneeg uas khiav txoj dejnum. Cov no yog cov pab khaws ntaubntawv.

Hospitalist

Peb lub tsev kho mob cov Hospitalist Program nyob rau Affinity yog ib qho tshiab uas yuav los pab peb cov tibneeg uas tuaj kho mob.  Hospitalists yog cov tibneeg uas kawv tiav los tu neeg mob thaum lawv yuav tag txoj sia.  Lawv tham  nrog koj tus kws kho mob qhia nws hais txog qhov txawvtxav ntawm koj tus mob thiab tej khoom siv los kho koj.  Lawv yeej yuav uas haujlwm kom zoo rau koj thiab koj tsevneeg.  
THAUM TXOG CAIJ MUS TSEV

Thaum Yuav Mus Tsev Lawm

Peb cov kws kho mob yog cov uas yuav pab koj thaum txog lub sibhawm mus tsev.

Yog hais tias tsi tau muab txhij tej yam insurance lossis kev uas yuav them cov nqe no ces tej zaum yus lossis ib tug sawvcev yuav tsum mus nrog tus cia nyiaj tham. Tej ntawd nyob rau xab ib ua ntej yus mus tsev.

Txawm yog coj mus tsev lossis rau  lwm lub tsev kho mob lossis ib lub tsev laus los peb yeej yuav pab kom koj mus txog chaw thiab muaj tej yam uas yuav pab tau koj.
Yog koj muaj lus noog li cas txog kev pab rau thaum koj yuav mus tsev thov hu rau Case Management Mercy Medical Center (920) 223-0570/St. Elizabeth Hospital (920)738-2493.
Kev Pab Lifeline Home Monitor

Lifeline yog ib kev pab tibbneeg txhua lub sijhawm yog hais tias yus nias lub nyuas pob uas lawv muab rau yus thaum yus txais kev pabcuam no. Yog hais tias yus muaj teebmeem li cas no ces yus nias lub pob ntawd uas yus yuav tsum cia lawv  hu yus lub tsev ces lawv mam li pab yus. Kev pabcuam no muab ib tug nqe uas yus them txhua lub hlis. Yog xav paub ntxiv txog kev pabcuam no ces thov hu rau 

                                          Mercy Medical Center  (920) 236-8502
                                                      St. Elizabeth (920) 738-2711
CHAV PAB HU UA SUBACUTE

Subacute

Kev mus tsev…kajsiab quaj lug.
Yus yuav ua li cas thaum txog caij mus tsev tiamsi yus tsi tau npaj siab mus? Puas muaj dua lwm txojkev los pab kuv thaum lub sijhawm ntawd?

Affinity Subacute no muaj kev pab rau yus kom zoo txaus es yus thiaj txaus siab mus tsev. Peb muaj kev  pab yus rau tim tsev li kev pab uas peb tau muab rau koj thaum koj pw hauv tsev kho mob thiab tiamsi pheejyig zog. Peb pab qhia peb cov tibneeg thiab nej tsev tibneeg kev uas yuav npaj tau koj kom zoo nyob rau tim tsev.

Cov tibneeg uas yuav kev pab no feemtau yog cov uas nyob tau txog 3-14 hnub. Tej yam uas peb tau pab txog los lawm yog rau:

· cov  nyiam qhuv mus phais mob los xws li cov phais plawv 
· cov uas nyaim qhuv mob siab (stroke) 
· cov uas yuav tsum muaj luag tej pab muab mov tej rau noj lossis cov uas yuav tsum muaj luag tej ntxuav lossis hloov lawv tej mob
· cov uas yuav tsum muaj ib tug pab qoj nws lub cev kom zoo

Yog xav paub ntxiv mus txog kev pabcuam no thov hu rau koj tus case manager (920) 223-0570 Mercy Medical/St. Elizabeth (920)738-2493 lossis hu rau chav no (920) 223-3010 Mercy Medical/St. Elizabeth (920) 831-8340.
KEV PAB QOJ CEV KOM ZOO

Kev Pab Qoj Lub Cev Kom Zoo Tuaj
Affinity Health System muaj ib qhov kev pab hu ua Rehabilitation Services uas pab rau yus kom qoj yus lub cev kom muaj zog lossis zoo tuaj.
Tej zaum yus tus kws kho mob yuav xav kom koj ntsib lwm tus uas yuav pab tau koj kom zoo.

Peb yeej muaj ob chav uas yuav pab tau kom koj nquag tuaj raws li uas peb pab tau. Ob chav no yog:

· Inpatient Rehabilitation Unit:

Chav no yog rau cov uas yuav kev pab kom muaj zog tuaj uas tseem pw rau hauv tsev kho mob. Lawv tus xovtooj yog (920) 223-0400.

· Outpatient Therapy:

Chav nuav yog rau cov uas twb tawm mus tsev lawm tiamsi tseem siv sijhawm los xyaum ua tej yam uas yuav los pab nws lub cev kom zoo tuaj. Lawv tus xovtooj yog (920) 236-1850/(920)738-2681.
Tus tuaj kuaj mob/tsev neeg kev qhia hais txog Pain Control
Tuav kev mob (Pain Management)

Affinity’s lub homphiaj yog yuav los pab koj nyob kom kaj siab lug.  Cov tibneeg uas yuav pab koj (kws kho mob, nurses, therapists, kws muaj tshuaj, etc) yuav uas haujlwm nrog koj es kom nrhiav tau qhov kev pab zoo tshaj rau koj.  Koj tus nurse mam li pab koj hais txog koj qhov “pain level” kom koj nyob tau.  “Tolerable” txhais tau hais tias koj yeej txawm yuav hnov qhov mob thiab qhov tsis zoo nyob, tiamsis koj qhov mob nyob rau ib qhov chaw uas koj tseem ua tau khoom kom koj zoo tuaj xws li: tig ntawm koj lub txaj pw; hnoos thiab uas pa; sawv tawm lub txaj pw; zaum ntawm lub roojzaum; mus rau therapy; thiab taug kev.  Thaum koj hais qhia peb tias koj mob, peb mam li pab koj ceev li ceev tau kom koj tsi txhob hnov qhov mob tawv.  Tseemceeb heev li tias koj hais qhia leej tug uas ua haujlwm nyob rau koj qhov Elath care team yog tias thaum koj tsis zoo nyob es saib qhov tsis zoo nyob nyob rau qhov twg, mob licas thiab qhov kev pab ho zoo licas.  

Yog vim licas pain control tej li tseemceeb?
Qhov mob uas tsis pab muaj tau yam uas yuav tsis zoo rau koj.  Thaum koj nyob zoo, koj ua tau pa, txav thiab taug kev yoojyim.  Qhov no pab tau koj thiab pab kom tsi txhob muaj teebmeem xws li ntshav khov thiab kis kabmob.  Yog hais tias koj muaj mob, es tsis qhia peb paub.  Mob yog ib qhov yoojyim uas yuav pab tau thaum nyiam qhuv mob.  
Cov tibneeg pab tu koj yuav noog ib cov lus thaum koj tuaj pw hauv tsev kho mob/tuaj sib kws kho mob kom pab tau lawv kom tautaub txog koj qhov mob thiab kom lawv thiaj li yuav paub kho koj.  

Hauv qab no yog qhov pain scale uas siv los pab koj qhia peb hais txog koj qhov mob thiab qhov tsis zoo nyob. 
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Mob Heev Tshaj Plaws
Qhov mob, mob tshaj ua tsis tau dabtsi vim qhov mob    mob heev
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Mob heev
Mob Heev Heev
ua tsis tau dabtsi vim qhov mob 
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Mob
Mob Heev Zog
ua tsis tau tej yam khoom vim qhov mob
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Mob me ntsis

Mob Heev Me Ntsis
Tsis paub nyob

3
Meem txom 


Ua tau khoom tau zog yog hais tias so me ntsis 

2
Mob tsem tsawv

Mob Tsem Tsawv
Mob tiamsis yeej ua tau khoom 

1

0
Tsis mob

Tsis Mob
From Wong DK: Hockenerry-Eaton M., Wilson Dl, Winkelstein M.L., Schwartz P: Wong’s Essestials of Pediatric Nursing, ed. 6. St. Louis, 2001. p. 1301. Copyrighted by Mosby, Inc. Reprinted by permission.

KEV NRHIAV NYIAJTXIAG LOS THEM NQE

· Daim nqe yog daim ntawv uas qhia tej yam kev pab thiab tej yam khoom uas tau siv los pab koj thaum koj tau tuaj pw hauv tsev kho mob.

· Kev txiavtxim koj kev them nqe nyob ntawm koj.

· Lub tsev kho mob yuav xa cov nqe mus rau koj li insurance uantej.

· Yog koj paub hais tias koj muaj ib qhov nqe uas koj yuav tsum them uantej ntawm koj li insurance no ces koj yuav tsum tau them qhov no thaum txog caij mus tsev.
· Tej yaam kws insurance tsi them peb le xaa tuaj rua koj.

· Yog koj muaj lus noog li cas ntawm koj cov nqe thov hu rau (920) 628-9000 lossis hu rau 1-866-832-1120.
· Cov nqe uas koj tau los ntawm lub tsev kho mob txawv ntawm tus kws kho mob li nqe. Cov nqe ntawd lawv mam li xa lawv tuaj.

· Cov kws kho mob uas lawv tau thov los pab los yuav muaj lawv dua tus nqe thiab.

· -Nco tsoov:  Yog hais tias koj  muaj Medicare, pw ib hmo hauv tsev kho mob txhais tau hais tias outpatient los ntawv Medicare, vim hais tias Medicare Part B tsis them rau cov tshuaj uas tus nurse muab rau koj noj.  Yog hais tias koj muab lus dabtsi hais txog qhov no, thov hu rau Medicare.  

· Kev pabcuam hu ua Community Care yog ib lub koomhaum uas pab cov tibneeg uas them tsis tau ibtxhia lawv cov nqe. Kev pabcuam no pab rau cov uas tsis muaj nyiajtxiag los them. Yuav tsum muaj tej yam uas yus yuav tsum muaj es lawv thiaj li pab tau xwb. Yog koj xav paub hais tias lawv pab puas tau koj lossis yog koj paub hais tias koj poob rau qhov no no ces hu rau (920) 738-8858.

· Mercy Medical -Kev pabcuam hu ua Passport 55 yog ib kev pabcuam rau cov uas muaj hnubyug 55 rov rau sau. Kev pab them nqe kho mob rau cov tibneeg no yog vim muaj kev pab ntawm lub koomhaum hu ua Mercy Foundation. Kev pabcuam no pab tau yus tej lus noog uas yus muaj txog Medicare lossis Medigap los tej yam insurance nej tsis tautaub. Yog yus xav paub ntxiv txog qhov no ces thov hu tuaj rau (920) 223-0482.

LUB KOOMHAUM AFFINITY FOUNDATIONS
Nrog rau Affinity tej dejnum yog lub koomhaum hu ua Affinity’s Foundations uas  tej dejnum yog los pab koj thiab koj tsev tibneeg kom:

· coj tau nej cov menyuam los ntsib kev noj qab nyob zoo

· noj raws li yuav pab tau yus kom nquag tuaj

· pab tau nej cov hluas

· pab txog cov laus thiab tej yam uas lawv yuav tsum muaj

Thaum uas yus tej mob loj es yus yuav kev pab tau no los Affinity Health System nrog rau lub koomhaum no yuav:

· pab npaum li uas tau thiab pab txhawb zog

· siv tej yam tshuaj lossis kev pab uas yuav pab raws li tus mob

· siv tej dejnum uas paub txog tus mob ntawd

· paab kom tau zoo nyob npaum li ua tau

· pab yus kev mus tsev thiab pab npaj kom muaj cov yuav pab tau yus rau tom tsev

Tsi tag li ntawd Affinity Health System tau muab rau lub zos Oshkosh/Appleton no:

· txog li $1,000,000 los pab luv nqe los pab cov tsis muaj nyiaj

· tshaj $5,000,000 txhua lub xyoo los pab rau cov uas siv Medicare lossis siv Medicaid.

Yog koj xav pab lub koomhaum no li cas no los peb yeej nquag hu nej los pab. Koj kev pab yeej ua rau peb lub tsev kho mob kom pab tau lwm leej lwm tus thiab peb lub zos Oshkosh/Appleton no.

Yog koj xav hu tuaj rau lub koomhaum no ces hu tus xovtooj Affinity Health System’s 

                                       Mercy Medical Center  (920) 223-0520
                                       St. Elizabeth Hospital   (920) 738-2423

ACCREDITATIONS

Lub koomhaum Joint Commission ntawm Accreditation of Healthcare Organizations tau pom zoo hais tias Affinity Health System zoo kawg li. No qhia rau lub tsev kho mob no hais tias nws tau los cog lus nrog cov tsev kho mob thoob plaws rau txhua qhov. Cov uas nrog rau lub koomhaum no saib cov tsev kho mob yog American College of Surgeons thiab American Hospital Association thiab American Medical Association.  Lawv tau txaus siab rau tagnrho lub tsev kho mob no thiab yeej nquag nrhiav tej yam kev pab kom zoo ntxiv mus.

Peb muaj cov koomhaum no los tshawb thiab kuaj peb lub tsev kho no vim hais tias lawv txawj ntse heev es lawv xav qhov zoo rau cov uas tsaug mob lossis tuaj kuaj no.

Cov uas txaus siab ntxiv rau Affinity Health System yog:
· Wisconsin Department of Health and Family Services

· Wisconsin Alcoholism and Drug Counselor Certification Board, Inc

· College of American Pathologists

· American College of Surgeons

· The Joint commission on Accreditation of Hospitals

Cov uas tso cai rau Affinity Health System tej dejnum yog: 

· The United States Department of Health, and Human Services for participation in the Medicare Program

· Wisconsin Professional Review Organization

Affinity Health System koom nrog: 

· Wisconsin Department of Health and Family Services Division of community Programs for AODA programs

· The American Hospital Association

· The Catholic Health Association of the United States

· The Wisconsin Hospital Association

· The Catholic Health Association of Wisconsin

· The Wisconsin Association of alcohol and Other Drug Abuse, Inc

· The Wisconsin Alcohol/Drug Treatment Providers Association

· American Medical Rehabilitation Providers Association

PHIAM THIB RAU TSEV KHO MOB

COV TSHOOJ TV

RAU YUS SAU

                                                        Government Agencies                                                 .

Developmentally Disabled
Northeastern Region

200 N. Jefferson Street, Suite 211

Green Bay, WI 54301

920-448-5240

Fees / Business Practices
Dept. of Agriculture, Trade & Consumer Protection

2811 Agriculture Drive

Madison, WI 53718-6777

608-224-4960

800-422-7128

Health Services
Ambulatory, Surgery, Dialysis

2917 International Lane

Madison, WI 53704

608-266-8740

HIPAA Concerns
U.S. Dept. of Health & Human Services – Office for Civil Rights 

233 N. Michigan Ave. Suite 240

Chicago, IL 60601

312-886-2359; TDD 312-353-5693

FAX 312-886-1807

Home Health & Hospice Concerns
Health Services Section

Bureau of Quality Assurance

Department of Health & Family Services

2917 International Lane, Suite 300

Madison, WI 53704-3100

Toll Free 1-800-642-6552 

Hospitals / Nursing Homes / Assisted Living Facilities
Bureau of Quality Assurance

1 W. Wilson 

P.O. Box 2969

Madison, WI 53701-2969

608-266-8481

Insurance / HMO’s
Office of the Commissioner of Insurance

P.O. Box 7873

Madison, WI 53702-7873

608-266-3585

800-236-8517
711 (TDD) ask for 608-266-3586
Interpreter &/or Translation Services
Dept. of Health & Family Services

Division of Management Technology

Office of Civil Rights Compliance

1 W. Wilson, Room 561

P.O. Box 7850

Madison, WI 53707

608-266-9372

TDD 608-266-2555

Joint Commission on Accreditation of HealthCare Organizations Quality of Care 

and Patient Safety Concerns

Joint Commission on Accreditation of HealthCare Organization

One Renaissance Blvd.

Oakbrook Terrance, IL  60181

(630) 792-5000
Mental Health, Alcohol & Other Drug Abuse Services

608-243-2087
Physicians & Other Healthcare Professionals
Wisconsin Dept of Regulation & Licensing

1400 East Washington Ave. PO Box 8935

Madison, WI 53708

Complaints: 608-266-7482 (automated number)

Direct Line: 608-266-3736

KOJ PUAS MUAJ LUS NOOG NTAWM KOJ TUS MOB? 
HU TUAJ RAU PEB.

NurseDirect

PEB PAB TEB XOVTOOJ TXHUA LUB SIJHAWM

· Cov Nasmuam Teb

· Peb Siv Health Information Library

· Muab Pab NiamTxiv Tej Lus Noog

· Muab Teb Pojniam Tej Lus Noog

· Pab Yus Nrhiav Tus Kws Kho Mob

· Sau Npe Kawm Lawv Cov Hoob

Yog koj xav tau kev pab DAWB no ces  hu tuaj peb qhib txhua lub sijhawm.

Hu Rau NurseDirect 1-800-362-9900

                                                   Network Health Plan____________________________
Network Health Plan tau txais kev quas lus ntawm Commendable Accreditation. Commendable Accreditation yog ib kev quas uas hais tias ib lub koomhaum twg tau pab tau zoo kawg li NCQA tau qhia tseg hais tias yus yuav tsum ua kom zoo.

Yog koj thiab koj tsev tibneeg xav tau qhov uas zoo tshaj no ces koom nrog Network Health Plan. Hu tuaj rau 1-800-826-0940.

Yog hais tias koj yuav kev pab li cas tiv tsev li uas pab nruag tshuaj tej lossis kev pab hospice lossis pab yus lub cev li cas no ces  peb muaj ib cov nasmuam hu ua Affinity Visiting Nurses los pab tiv tsev.

Lawv pab yus tej khoom uas kho yus.

Affinity Visiting Nurses
KOOM NROG MINISTRY HOME CARE

816 West Winneconne Ave.
Neenah, WI 54956

(920) 727-2000

1-866-236-8500

Affinity Health System tej dejnum yog los pab kho cov uas muaj mob los ntawm Tswv Yexus lub npe los pab tej laug, zejzog thiab cov pluag kom ntsib kev noj qab nyob zoo.

                                   Xaiv Leej Twg Hnub No!
                                  [image: image1.png]



Kev kho koj qhov mob thiab kev pw hauv tsev kho mob tseemceeb heev rau peb.  Thov siv li ib los ob feeb los xaiv leej twg uas koj xaiv tias uas tau haujlwm sib thiab tu koj zoo heev thaum koj pw hauv tsev kho mob.  Peb qhia peb cov tibneeg uas haujlwm zoo es koj nej tej li tau kev nyob zoo thaum pw hauv tsev kho mob thiab yog hais tias lawv yuav tej yam tsis zoo los peb thiaj li qhia tau rau lawv.  Koj qhov kev peb no yuav peb peb lus tsev kho mob no kom zoo tshaj tuaj. 
Npe: ______________________                 Tsoom (Department):_______________
Tsev Kho Mob:______________                Hnub Tim:________________________
Thov qhia yam khoom uas ua rau koj xaiv li no hais txog kev pw:___________________ __________________________________________________________________________________________________________________________________________________________________________________________________________________     
