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Payment Options Form 
Annual Service Charge

Lessee name/s………….………………….….……..………………………...

Leasehold property address…………………………………………………
Service charge account number……………………………………………
Telephone number..…………….……………………………………………..

E-mail………………………………………………..…………………………..

I wish to pay this years’ invoice by…….monthly instalments (payment can be made in up to 10 instalments if payments starts in May each year). Please state which date in the month you would prefer to make your payments…………. (If you are paying by Direct Debit, collections are made on the 5th of each month ONLY.)

Please see overleaf for the methods of payment available
Please tick
I wish to pay by Direct Debit.
(Please complete & return the enclosed form.) If you already pay by direct debit you do not need to do anything, a letter will be sent to you confirming your new direct debit profile over 12 months

I wish to pay using my plastic payment card. 


Please send me a new card

I wish to pay by an alternative method. (Please state method)…………………….…..
I understand that the instalments will take into account any credit or debit already on my account. Please note that this agreement is for annual service charges only. Major works agreement should be arranged separately.
Signed……………………………….………………………Date………..………………………
Please return this form to Lewisham Homes, Leasehold Services, Old Town Hall, Catford, London SE6 4RU or in the pre-paid envelope provided.
Change of Details

Lessee/s ……………………………………………………..

Address……………………………………………………… 

Account number…………………………………………….

Telephone number………………………………………….

E-mail………………………………………………………….
The information on the service charge invoice should be changed because
……………………………………………………………………………………………
………………………………………………………………………………………………..
……………………………………………………………………………………………..

Methods of Payment

Direct Debit
Service charges can be paid by Direct Debit. If you would like to pay by Direct Debit please complete and return the enclosed Direct Debit mandate together with this Payment Options Form. 
Plastic Card
All leaseholders are sent a plastic card for service charge payments, this can be used at any Post Office. The card can be used with either cash or cheque payments. If you have not received a card please call Leasehold Services 0800 028 2 028. If you pay by cheque at the Post Office the cheque should be made payable to ‘The Post Office’. You can also use the card to pay by cash at Pay Point outlets. 

Our Bank Details are:

Name of Bank: Barclays Bank PLC

Account No: 93380513
Sort code: 20-00-00 

By credit or debit card (If you use a credit card to make your payment a surcharge of 1.9% of the transaction value will be added to the amount you pay. There is no surcharge for debit card payments):
· online at www.lewishamhomes.org.uk using a credit or debit card. Select Pay Rent from the Quick links section and secure payments website. Then choose Leasehold Payments and complete payment details as prompted on screen.

· by telephone using the touchtone payment service on 020 8690 8707. You will need your service charge account number (10 digits) to use this service or
Service charges payment options form




