[image: image1.png]



Arty Party Privacy Policy
Our registered office (Charity Registration no. 1142517) is: 5 Winterton Way, Bicton Heath, Shrewsbury SY3 5PA
We (Arty Party) comply with the General Data Protection Regulation 2016 (Regulation 2016/679) as amended, and any electronic communications will be made in accordance with the Privacy and Electronic Communications (EC Directive) Regulations 2003. 

We collect and process the personal data that you may volunteer as part of your relationship with Arty Party as a customer, member, service user, associate, employee or trustee, or in the course of attending events/activities, completing equality monitoring forms, taking part in events or completing visitor or audience surveys. 

Personal information we retain or process may include:


· Your full name and title
· Date of birth
· National Insurance Number
· Postal address of your home or workplace 

· Email address

· Phone number(s)

· Job title

· Current interests and activities
· Emergency contact details
As well as:
· Photographs or other images, which will never be reproduced without your explicit consent.
We may also keep a record of your transactions and any correspondence between us, which may include details of:


· Ticket purchases and event/activity attendance

· Contact preferences

· Gift information, including payment details where applicable

· Details of correspondence sent to you, or received from you

You may be asked for further information. If this is the case, then this privacy policy will apply to the personal information you provide, but please check for any specific terms that apply each time you participate in these activities.

How will we use your information? 

We will use your information for Arty Party research, data collecting and to let you know about our events and activities. We may also be required to submit data to partner organisations in order to draw down funding. We will never sell your data or give your data to external agencies without your permission.

Providing, improving and customising our services

We use your information primarily to provide you with the services and products you request, and related customer services. We may also analyse this information to improve our understanding of you and our customer base in general. We do this so that we can make better decisions about our services, products and content, based on a more informed picture of how our customers use our current services, and to provide you with a more customised experience. Depending on your marketing preferences, we may use this information to help us to determine which offers, information, discounts and promotions you would most like to receive from us. 

How long will we keep your information for?

We may keep your data for different lengths of time depending upon the purpose for which it is being held: 

· Where relevant we are required under UK tax law to keep your basic personal data (name, address, contact details etc.) for a minimum of six tax years, after which time it will be destroyed.


· If you apply for a job or a commission with Arty Party and are unsuccessful we will keep your information on file for a period of not more than 12 months unless you specifically ask us not to.


· Any information we use for marketing purposes will be kept by us until you notify us that you no longer wish to receive our marketing materials, or until such time that we ask you to renew your consent to our retention of your data. If you ask us to remove your information from our mailing list we will do so within 28 days of your request.
Direct marketing

If you attend our events/activities as a artist/performer, team member or supporter we will ask you to complete our consent form. This will enable you to decide whether you wish to be informed of news, events, activities and performances being organised by Arty Party.  

If you agree (‘opt-in’), Arty Party may contact you by e-mail or post with information or offers regarding our goods and services. You will be added to the Arty Party database. You can opt out at any time by emailing us at info@artypartytelford.org
Information sharing and/or transfer

Arty Party will not share your data with any third parties without your consent, except under the following circumstances:


· If we use a third party supplier to carry out specific business operations (e.g. a courier service), but only if we have in place a written agreement protecting your information.


· If we consider it necessary to comply with laws or regulations, to assist law enforcement, to protect the rights, property or safety of Arty Party, our customers, users of our website, or others.


How your financial information is collected and used

We do not retain your payment details - you will be asked to provide the financial information (e.g. your payment card information) each time you make a purchase. 

The financial information is used to authorise payment and to bill you for services received. When you make a purchase from us, you give consent to provide your financial or personal information to those third parties necessary to process your transactions with us, such as credit card companies and banks. This includes exchanging information with other companies and organisations for fraud protection and credit risk reduction. Where we do share this data, we apply payment industry standard encryption methods to maintain its security. 
Except for processes explained above, we will not share your financial information with any third parties without your prior consent.

Changes to this privacy policy and your rights

We retain the right to make some changes and adjustments to our privacy policy from time to time, so please check regularly for any updates. Where there's a significant change to this privacy policy, we'll always notify you so that you can decide whether to continue using our services. You can ask to see the information we hold on you at any time. You also have the right to obtain a copy of the personal data we hold about you to correct any inaccuracies in such data or to request that we delete it from our records. If you wish to exercise any of these rights, please contact us using the details at the end of this document. For some requests we may ask you to provide proof of identity or further information to enable us to locate the information you have requested. 

Your request will be dealt with as soon as possible and will not take more than 28 days to process. 

If you wish to raise a complaint regarding the way in which we have handled your personal data, please contact us at info@artypartytelford.org to investigate the matter, or telephone 07825070368.
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