COMPTON INSURANCE SERVICES LTD
Proposal Form for Residential Property Insurance

(This form is also acceptable for offices, shops and small commercial properties)

Please complete this form in BLOCK LETTERS.

N.B. All sections of the proposal must be completed before the premium and cover available can be confirmed.  Please tick the appropriate boxes and give a definite answer to each question.  Cover will not apply until the proposer(s) has received confirmation that this application form has been accepted.

	Date from which cover is required
	
	How do you wish to pay

Annually or Monthly Instalments

	                         /

                         /


	
	
Annually


Monthly



	The Insurance will be annually renewable on the date specified in the policy schedule
	
	Please tick the box


	Proposers Full Names
	
	

Dates of Birth

	Mr/Mrs/Miss/Ms

(1)
	
	(1)

	Mr/Mrs/Miss/Ms

(2)
	
	(2)


	Proposers Postal Address – for correspondence

	

	
	        Post Code


	Proposers Occupations/Professions
	
	Daytime telephone numbers

	(1)
	
	(1)

	(2)

Unless the nature of the trade or business in which you work is clear from the job description, please specify
	
	(2)

	
	
	Email address:


	Properties to be insured

Please give full details of each property to be insured.  If insufficient space please continue on a sheet of paper

	Property Address (if different from the postal address above)



	

	
	  Post Code     

	
	

	Approximate year property was built:
	
	

	
	
	

	Type of Property
	Bungalow
	
	House
	
	Maisonette
	
	Purpose Built Flat
	
	Conversion Flat
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Is the Property:
	Detached
	
	Semi-detached
	
	Mid-Terrace
	
	End of Terrace
	
	

	
	
	
	
	
	
	
	
	

	Declared Value: £__________________   (N.B. An amount must be specified; “unlimited” cover is not available.)
N.B. The Declared Value should represent the cost of reinstatement of the property (including garages and outbuildings) to be Insured at the level of costs applying at the start of the Insurance period plus an allowance for:

a)
additional cost of reinstatement to comply with

I
European Union Legislation

II
Act of Parliament

III
Bye-Laws of any public authority

b)
professional fees

c)
debris removal costs

To the above figure an automatic 50% will be added to allow for inflationary trends during the period of Insurance together with the period required to reinstate the property to be Insured.

(This amount will be automatically index linked by LV= each year in line with changes in the House Rebuilding Index issued by the RICS.)
If you are unsure how to access this figure you can use the Association of British Insurers/BCIS on-line house rebuilding cost calculator at www.abi.org.uk or you can contact Compton Insurance Services Ltd on 01792 315465/4/3 to discuss your requirements.  In addition your mortgage lender (if applicable) may wish to specify a minimum amount for insurance as security for their loan, and we recommend that you check this with them.

	If you do not require Accidental Damage cover please tick here
	

	NB* Please also complete following pages of proposal form
	

	Ownership – is the property:

	

	Owned on a mortgage
	
	Owned outright
	
	Rented from Local Authority
	
	Rented from Private Landlord
	
	Other**
	
	

	

	**please specify details

	Do you require the name of any interested party to be noted in your policy e.g. Mortgagee?          Yes
	
	            No
	
	

	If Yes, please give the name and address:

	

	
	
	

	Tenanted Property – please complete this section if the property to be insured is let out to tenants

	1. How many tenants occupy the property?

	2. Length of tenancy agreement?

	3. Is the tenancy agreement under the control of a management company?

	4. If you manage the tenancy yourself, are references taken?

	5. Is the property let to any person(s) not subject to an Assured Shorthold Tenancy Agreement?

If Yes, please describe the type of tenancy agreement in place

	6. Is any part of the property bedsits, let to students, asylum seekers or DSS recipients?

	If you have answered ‘YES’ to Questions 3-6, please give full details on the attached sheet.


General Information – to be completed by ALL PROPOSERS

	
	(Please tick the box)
	YES
	NO

	1.  Does the Declared Value represent the cost of reinstatement as described above?
	
	

	2.  Is the property constructed of brick, stone or concrete and roofed with slates, tiles, asphalt, concrete or metal?
	
	

	3. Is the property (a) in a good state of repair?

                            (b) will it be so maintained at all times?
	
	

	4.  Is the property occupied by you, your domestic partner and family members only, as a private dwelling?
	
	

	5.  Is the property your permanent residence (i.e. not used as a weekend, weekday or holiday home only)?
	
	

	If you have answered ‘NO’ to any of the Questions 1-5, please give full details on the attached sheet.

	6.  Is the property or any part of the property occupied or used for any trade or business purposes?
	
	

	7.  Is the property a listed building?
	
	

	8.  Does the property have any increased exposure to damage by storm or flood?
	
	

	9. Is the property with 400m of an open body of water, sea or river?
	
	

	10.  Does the property have any sign of damage by subsidence, heave or landslip?
	
	

	11.Are you aware of any previous damage to the property or any other properties within 400m by 

     subsidence, heave or landslip?
	
	

	12.Is the property currently unoccupied?
	
	

	13.Is the property likely to be unoccupied for more than 60 consecutive days at any time in the future?
	
	

	14.Is the property undergoing (or likely to be undergoing) any refurbishment or building work?
	
	

	15.Have you or any person to be insured suffered any loss, damage, injury or liability in the last 3 years (whether

     insured or not) from any of the events to be insured by this policy?  
     If ‘yes’ please provide full details of date, type of claim (e.g. theft, fire, flood etc) and the amount of the claim.
	
	

	Claim Details:

Date                      Type of Claim (e.g. Theft/Fire/Flood)                                                                                                    Amount Claimed

__________          _______________________________________________________________________                ______________

__________          _______________________________________________________________________                ______________

__________          _______________________________________________________________________                ______________

__________          _______________________________________________________________________                ______________

__________          _______________________________________________________________________                ______________



	16
Have you or any person to be insured:
a) ever had a proposal for insurance declined, renewal refused, cover terminated, increased premium required or special conditions imposed by any insurer?

b) ever been convicted of, or cautioned for (or charged but not yet tried with) any criminal offence (other than motoring offences)?

c) ever been declared bankrupt or insolvent or been disqualified from being a company director or

ever been the subject of County Court Judgements, Individual Voluntary Agreements, Company Voluntary Agreements or Sheriff Court Decrees
	
	

	If you have answered ‘YES’ to any of the Questions 6-16, please give full details on the attached sheet.

	In the spaces provided below please indicate the name(s) of your present Insurers for:

a.   Buildings _________________________________________ b.   Contents _______________________________________________
LV=  reserve the right to contact your present/previous Insurers for further details of your insurance history


Discounts
	

	It may be possible to apply a discount if any of the following apply:
	YES
	NO

	a)
	Is your home protected by an intruder alarm system installed and maintained by NSI (NACOSS) or SSAID approved installer?
	
	

	b)
	Are you a member of a police approved Neighbourhood Watch Scheme?
	
	


	Additional Information Sheet

	Section / Question Number
	Additional Information


	
	


DECLARATION
You must sign the declaration below
This declaration also applies to any ‘Optional Covers’ you have opted to include in the policy
PLEASE NOTE: No advice has been given as to the suitability of this product. LV=  do recommend that you read the material that will be sent to you with your quotation to confirm that this product matches the demands and needs of those wishing to protect the structure of the property to be insured and its contents (if this option is selected) against loss or damage by specified causes.. There is the possibility that other taxes and/or costs may exist that are not paid via The Compton Group or imposed by them.
	Please read carefully the note at the beginning of this proposal and this declaration before signing

	You understand the contents of this application and You declare that the information given is, to the best of Your knowledge and belief correct and complete. You agree that any statements in this application shall form the basis of the contract between You and LV= and if the risk is accepted You undertake to pay the premium when called upon to do so. You understand that your information may also be disclosed to regulatory bodies for the purposes of monitoring and/or enforcing our compliance with any regulatory rules/codes.
NB The insurance cover will not be effective until this proposal has been received and accepted by the Insurance Company underwriter.
	Signature(s) ………………………………………………………

Position if signing

For firm or Company……………………………………………..

Date ………………………………………………………..………


Compton Insurance Services Limited, PO Box 425, Swansea SA6 8YH.

Tel: 01792 315463/464/465   Fax:  01792 315513   email: comptoninsurance@comptongroup.com
Authorised and Regulated by the Financial Conduct Authority 

Registered in England & Wales, Number 02691285.  Registered Office:  45/51 Wychtree Street, Morriston, Swansea SA6 8EX
Important Information about your LV= Property Owners Insurance
Termination 

If you wish to terminate the contract at any time please contact the Broker Intermediary or Agent who arranged the Policy

How to make a claim 

Please contact the LV= Claims Team on 0800 032 1170.  Please quote your policy number.
How to complain  

If you have a complaint about your policy or the service you have received please contact the Broker Intermediary or Agent that arranged it

If they are unable to resolve your complaint you may refer your complaint to the Financial Ombudsman Service within six months of receiving their final response letter

Should you be unhappy with the service provided by LV= please contact us by phone on 0845 640 5500 or write to us at LV=, County Gates, Bournemouth, BH1 2NF, email: LV.com
Please quote the Policy Number in all correspondence

A copy of our complaint handling procedure is available on request

If we cannot resolve your complaint you may refer your complaint to the Financial Ombudsman Service within six months of receiving our final response letter

The address is: Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London, E14 9SR  

Telephone: 0800 023 4567 or 0300 123 9 123 (from mobile or non BT lines)

E-mail: complaint.info@financial-ombudsman.org.uk
Making a complaint will not affect your right to take legal action

Details about our Regulator 

Liverpool Victoria Insurance Company Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.  

Compensation Scheme 

What happens if we are unable to meet our liabilities?

If we are unable to meet our liabilities to our policyholders, you may be able to claim compensation from the Financial Services Compensation Scheme (FSCS), Telephone 0800 678 1100 or 020 7741 4100. There are different levels of compensation, depending on what kind of insurance you have:

Compulsory insurance, such as third party motor insurance, is covered for 100% of the claim.

Non-compulsory insurance, such as home insurance, is covered for 90% of the claim.

You can get further information from the Financial Services Compensation Scheme, 10th Floor, Beaufort House, 15 St Botolph Street, London, EC3A 7QU. Telephone 0800 678  1100 or 020 7741 4100 or e-mail, enquiries@fscs.org.uk.
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 Data Protection - How we use your personal information

This information explains how we may use your details and tells you about the systems we use that allow us to detect and prevent fraudulent applications and claims. The savings that we make help us to keep premiums and products competitive.

The way in which we may use your personal data is controlled by the requirements of the Data Protection Act 1998. Liverpool Victoria Insurance Company Limited is registered for the purpose of processing personal data.  

Information provided to us may be held, whether or not you purchase a product, on computer, paper file or other format. We will hold this information for a reasonable period of time to ensure that a clear and complete history of insurance enquiries, applications, policy records and transactions is maintained.

Subject to payment of a fee, you can ask for a copy of the personal information we hold about you by writing to the CCA Department, LV=, County Gates, Bournemouth, BH1 2NF. For details of the Liverpool Victoria group of companies please refer to www.lv.com 

The information (some of which may be sensitive data) may be used to process and administer your insurance by us and our agents (e.g. service providers both within and outside the European Economic area with which we have agreements). It may also be used or disclosed to regulators for the purposes of monitoring and enforcing our compliance with any regulation. Occasionally, your personal information may be disclosed to selected third parties who are assisting us in service improvement activities.

All phone calls may be monitored and recorded and may be used for fraud prevention and detection, quality control and training purposes.

If credit or debit card details are provided to us we may use this information to automatically renew your insurance policies. We will only do this where we have your permission.

If your details have been obtained through one of our affinity associations we may pass some of your information, including product details and ongoing information, to that affinity organisation for membership, business analysis and other relevant purposes.

If you move to a new insurance provider we may confirm certain details relating to your insurance to them. We will only do this where we are satisfied that it is a genuine request.

If we receive a request for policy information by an individual other than the policy holder we will check that the policy holder has given permission to do this.

Sensitive personal data will not be used for marketing purposes.

Credit Search

We use information obtained from a number of sources including credit reference agencies. This helps us to confirm your identity, allows us to give you a quote and decide which payment options we can offer you, for example, paying monthly. 

You’ll see a record of this search if you request a Credit Report. No other organisation who may conduct credit searches will be able to see it.

The search won’t affect your credit record or credit rating in any way.

Fraud prevention and detection 

We’ll check your information against a range of registers and anti fraud databases for completeness and accuracy. We may also share your information with law enforcement agencies, other organisations and public bodies

 If we find that false or inaccurate information has been given to us, or we suspect fraud, we’ll take appropriate action.  If fraud is identified, details will be passed to fraud prevention agencies.  Law enforcement agencies may access and use this information.

We and other organisations, including those from other countries, may also access and use this information to prevent fraud and money laundering, for example, when:

– checking details on applications for credit and credit related or other facilities

– managing credit and credit related accounts or facilities

– recovering debt

– checking details on proposals and claims for all types of insurance

– checking details of job applicants and employees

Please contact us at GFC, LV=, County Gates, Bournemouth, BH1 2NF if you want to receive details of the registers and fraud prevention agencies.

Material Facts

Please remember that you must inform LV= of any circumstances of which LV= may not be aware.  Failure to do so could invalidate the policy. If you are in any doubt as to whether a fact is material it should be disclosed to LV=. If there have been any changes in circumstances that have arisen since this insurance was taken out or last renewed please inform your insurance advisers.
This new business/renewal invitation is made on the basis of the information we have at the time it is issued. LV= may revise or withdraw it if, after the inception of your policy or  before the date your renewal takes effect, any event occurs that alters the material facts or gives rise to a claim under this insurance, even if LV= are notified after your policy’s inception date /renewal date.

You should keep a record (including copies of letters) of all information supplied to LV= for the purposes of the renewal of this insurance.
Period of Validity of Quotations

The renewal premium quoted is valid until the expiry of your current policy
	Underwritten by
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LIVERPOOL VICTORIA






LV= and Liverpool Victoria are registered trademarks of Liverpool Victoria Friendly Society Limited and LV= and LV= Liverpool Victoria are trading styles of the Liverpool Victoria Group of companies. Liverpool Victoria Insurance Company Limited, registered in England and Wales number 3232514, is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, register number 202965. Registered address: County Gates, Bournemouth BH1 2NF.  Tel: 01202 292333.
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