TIGP Student Dorm Q & A

· How to make outgoing calls? 

The telephone in your room can only allow you to receive incoming phone calls. As for outgoing phone calls, you will have to use international phone cards with toll free number to operate it. 

You can buy the international phone cards from mini-mart and most of the convenient stores. Before you buy the phone card, make sure it can be used to call your country and destination numbers. If you are not sure, it is better to buy the phone cards with minimum amount first to try out. 

To make any outgoing phone calls from your room, you have to dial “0” first, follow the toll free numbers, password, and your destination numbers.

· Can I receive registered mails at TIGP Dorm?

Yes, you can receive registered mails and parcels in the TIGP dorm both when you are here or not here. 

If you are not here during the daytime, our security guard will receive the mails and parcels for you. They will also inform you by leaving a note in your mail box. So please check your mail box frequently if you are expecting something to come. 

Our Chinese address is 115 台北市南港區中研究院路二段61巷2弄19號
Don’t forget to put your room number!!!

· Can I have “over night guests” if I give you his / her ID in advance?  

I am sorry that “no overnight guest” means “NO OVERNIGHT GUEST”. Even you let us know in advance or leave his/her ID cards with us.

You can ask your friends to stay at the activity center. Please do not risk your own right to stay at the TIGP Student Dormitory.  
· If it would be possible to install a clothesline for common use in the laundry room? because not all clothes can be tumble dried in the drier.

We have a common drying place on top of the 5th floor. You can access to the place through the door on 6th floor (next to room 611).
· Would you tell me the proper procedures for the application?
Please check out our web site regarding the dorm application procedure. See the URL below:

http://www.tigp.sinica.edu.tw/dorm/ApplicationProcedure.pdf
· How's the payment should be made using registration of lodging? Do you accept credit card payment or cash only? How much deposit do we need to pay upon registration?
We do not accept credit card. The deposit is 5,500NT Dollars. The monthly rent is also the same amount. We will use an online system to take the deposit and the monthly rents from your stipends. 
· What kind of prohibited materials are not allowed to be used inside the room, such as electrical appliances or cooking utensils?
There’s a kitchen in the main floor, newly renovated, for all residents. No cooking in the rooms. For details for what electronic devices could or could not be used please refer to the Contract book posted on our web page.

http://www.tigp.sinica.edu.tw/dorm/InternationalStudentDormitoryGuideandContractBook.pdf
· If I come to Taiwan earlier before the TIGP starts (end of August), can I register and stay in the dorm first?
No, as all the rooms are occupied by the existing residents and they will check out on Aug 24th. After that, we need a week to clean all the rooms before leasing to the new residents. If you come to Taiwan earlier than Sep. 1st, you can stay at the AS Activity Center first. To book a room in the AS Activity Center, please contact your program assistant. 
