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1. Basis of Tender/Quotation 

(i) Acceptance of the tender/quotation includes acceptance of all of the following Terms 

and    Conditions contained therein. The tender/quotation and your acceptance shall 

constitute the “Agreement” and it is a condition of this agreement that you shall 

have obtained all such licences and consents as are required for the lawful undertaking 

of the works. 
(ii) All increases or decreases in labour and/or material cost arising after the date of tender 


or quotation maybe recovered from or allowed to the Customer unless the 


tender/quotation expressly excludes this condition. 

(iii) The tender/quotation is based on the work being affected during normal working hours, 

 
Monday to Friday. 

(iv) Variations or additional work shall be charged on a time and materials basis unless the 


subject of a separate tender/quotation accepted by the customer. 

(v) Work by other trades including any Statutory fees, or charges for work done by Supply 


Authority or Local Authority is not included. 

(vi) The laying of cables and conduits runs is by the shortest practicable routes. 
2. Price and Payment Terms 

Our standard payment terms are as follows: a 50% deposit with order followed by a 40%

payment when all goods delivered to site and the balance due on practical completion. 

All offers of credit are subject to satisfactory credit references. On a JCT Dom ll (or equivalent) contract, 

any stage payments are to be agreed in writing prior to commencement and the 

schedule of stage payments shall then remain the same throughout the ration of the contract. 

We reserve the right to withhold equipment, deliveries and labour, should an account fall into arrears. 

NB ‐ payment by Credit Card will incur a fee equivalent to 2.4% to the transaction 

value including VAT.
(i) 
The price quoted on this agreement to carry out the works specified on the form overleaf 


shall be valid for 30 days from the date of tender/quotation provided that we have not 


withdrawn or revised the same prior to your written acceptance. 


For the avoidance of doubt, in the event that the tender/quotation is revised (“Revised 


Tender/Quotation”) then it shall be valid for acceptance by you for 30 days from the date of 


the revised tender/quotation unless withdrawn by us prior to your acceptance. 

(ii) 
Unless specifically included the tender/quotation excludes the cost of: 

(a) Making good works of decorative finish (such terms to include plastering to a 


decorative finish, redecoration, wallpapering, painting and generally reinstatement to a state 


that may require finishing by an appropriately skilled craftsman) save for damage caused by 


our negligence. 

(b) 
Damage caused to fixed fitted carpets and other floor coverings as a result of our non 


negligent removal of the same and the re-fitting or re-fixing of any fitted carpet or floor 


covering. All reasonable care will be taken but we accept no further liability. 

(c) 
All structure reinforcement required to support and accommodate the proposed 


installation requirements.
(iii) 
Where the customer is not a residential occupier, then within 5 days after the due date for 


payment specified above, the client shall notify the Contractor in writing of the amount of the 


payment to be made, and how it is calculated (which may be reference to the relevant 


application or invoice). If the Customer intends to withhold payment, he shall, not later than 


7 days before the final date for payment, serve a written notice on the Contractor complying 


with Section 111 of the Housing Grants, Construction and Regeneration Act 1996 (or any 


later legislation replacing it) 

(iv)    
The Payment in full shall be due on completion of the work and shall be made within 28 


days of the date of a written application/invoice submitted by the contractor. 
 (v) 
Where Interim Payment has been agreed written applications/invoices may be 

submitted for the total value of work executed – less previous payment if any- the 

net amount due to be paid by the customer within 14 days. 
(vi) 
Failure by the customer to make payment as aforesaid shall entitle the contractor to 


suspend work and/or charge interest on the amount outstanding at 4% above the base rate 


of the contractor’s bank from time to time in force. 

(vii) 
V.A.T. will be charged as an extra depending on the current regulations and rates 


applicable, unless specifically stated otherwise. 

3. Availability of Goods
(i) 
Our obligation to complete the agreed works is dependent upon the availability of the 

         
required goods and/or materials being available from the manufacturer/wholesaler. 

(ii) 
In the event that the manufacturer/wholesaler shall be unable to provide the 


specified/requested materials and/or goods then we shall inform you of the same; and 


provide you with a choice of alternative goods or materials (if possible) of equal standard or 


quality, whereupon you shall provide us within 7 days of being so informed of either your 


instruction to proceed or to cancel this Agreement. 

(iii) 
Should you wish to cancel this agreement under clause 3.(ii) then we shall be entitled to 


charge you reasonable charges incurred for services and/or goods rendered and/or 


supplied up until the date of cancellation. 

4. Title and Risk
 (i)
As soon as we have delivered the goods you will be responsible for them. 
 (ii)
Ownership and legal title of the goods or any part thereof shall not pass until payment 


in full of the Agreed Contract Price has been made.

 (iii)
Title to any goods supplied remains with National Facilities Management Ltd until the invoice 

has been settled in full.
5. Dates and Completion Date 

(i) 
Whilst we shall endeavour to adhere to any dates stipulated for the delivery of materials 


and/or goods and for the installation and completion of the Agreed Works such dates are 


deemed as estimates only. In the unforeseen circumstances beyond our control, 


we may not be able to do so. In such circumstances we will contact you and agree an 


alternative date. You will also do all that you reasonably can do to enable the delivery, 


installation and completion to take place on the given dates. In the case of 

unforeseen circumstances beyond your reasonable control you may not be able to do so.

In such circumstances you will contact us and agree an alternative date.
6. Hazardous Materials 

Signed by or on behalf of National Facilities Management 

(i) 
It is the responsibility of the customer to inform us of any known Asbestos or other 

        
hazardous materials contained within the fabric/construction of the building, however 

        
remote, which would result in our operatives coming into contact during the execution of 

         
their duties of the agreed works. 

(ii) 
Unless the agreement specifically provides for otherwise, if materials we consider 
      
to be hazardous are found during the execution of the agreed works, we shall; 

(a)
inform you that we have encountered such material; or 

(b)
be entitled to withdraw our operatives immediately upon discovery of the 


hazardous material until the installation address is made safe or terminate this 


agreement; or 

(c)
if requested by you and we agree, we shall arrange and dispose of such 


materials provided that you agree to pay additional charges incurred. 

7. Guarantee/Warranty 

(i) 
You must notify us as soon as is reasonably possible about any fault or defect to the 

         
agreed works once this has been discovered. 

(ii) 
Subject to clause 7(i) we shall endeavour to remedy any defect due to our faulty 

         
workmanship or defective design at our own cost provided that we shall not be liable to 

         
remedy any: 
(a) 
damage due to fair wear and tear or loss, direct or indirect, improper use, 

         
neglect, accident or other failure by you to operate and maintain properly the 

         
installation;

(b) repairs or alterations to the agreed works carried out by you or upon your 

       
instructions without prior written approval; 

(c) 
extra work entailed due to the apparatus being put into operation by the customer 
         
or by the     Contractor, his servants, or agents at the Customer’s 
        
 request before it is handed- over for beneficial use. 

(d) 
resetting or replacement of a circuit protective device due to circumstances 

         
unrelated to the agreed works; 

(e) 
lamps or fuses requiring replacement. 

(iii) 
If within 12 months of completion of the agreed works we are satisfied that any 

         
appliance, or mechanical/electronic device installed by us is faulty then we may either 

          
replace or repair the appliance or the device at our own cost. The repair or replacement 

        
 of any faulty work or materials shall only be carried out by the contractor, his servants or 

          
agents, other wise the contractors guarantee/ warranty as to repair or replacement shall 

         
 not apply. 

(iv) 
The contractor accepts no responsibility for any drawing, design or specification not 

         
 prepared by him. 

(v) 
Without prejudice to the above terms the customer may have the benefit of the; 

(vi) 
Nothing in these Terms and Conditions will reduce your statutory rights relating to faulty 

         
 goods or services provided. If you have any doubts about your statutory rights please 

         
 contact your local Trading Standards Department or Citizens Advice Bureau. 
8. Insolvency 

If the customer ceases to pay his debts in the ordinary course of business or cannot pay his 
debts as they become due or being a company is deemed to be unable to pay its debts 
or has a winding up petition issued against it or being a person commits an act of bankruptcy 
or has a bankruptcy petition against him and without prejudice to other remedies including 
those contained within clause 4 in these Terms and Conditions shall have the right not to 
proceed further with the contract or any other work for the customer and be entitled to 
charge for work already carried out (whether completed or not) and materials purchased 
for the customer, such charge to be an immediate debt due to him. 
9. Limitation of Liability 

 Except for death or personal injury caused by our negligent acts or omissions we shall only be 
 liable for any loss or damage which is a reasonable foreseeable consequence of a breach 
 of this agreement. In the event that you are using the installation address in part for 
 commercial purposes, no liability for loss of profits or other economical loss arising out of a 
 breach of this agreement can be accepted. 

10. Waiver 

  Any delay on our part in enforcing any of the Terms and Conditions or any rights or remedy in 
  respect of this agreement shall not be deemed to be a waiver of any right or remedy what so ever. 

11. Force Majeure 

  We shall not be liable for failure to perform any of our obligations under this agreement if such 
  failure is due to any event beyond our reasonable control or that of our sub-contractors. 

12. Termination 

   Either you or we may terminate this agreement in the event that the party in default is in 
   material breach provided that such breach shall have been notified in writing to the defaulting 
   party and has not been remedied within a reasonable time specified in the notice. 

13. Notices 

   Notices required under this agreement shall be in writing and delivered by hand or by e-mail 
   or by first class post, in the case of ourselves, to our registered office shown below 
   and in the case of yourself to the installation address. 

14. Adjudication 

   Where the Customer is not a residential occupier as defined in the Housing Grants, Construction 
   and Regeneration Act 1996, the terms of the JIB’s Adjudication Procedure shall be incorporated
   into the Agreement/Contract. 

15. Jurisdiction

    This agreement and any disputes arising there from shall be governed by the laws of England 

    and Wales if the installation address is in England or Wales and subject to the exclusive 
     jurisdiction of he courts of England or Wales or the laws of Scotland if the installation 
     address is in Scotland and subject to the exclusive jurisdiction of the courts of Scotland. 
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