TERMINAL RESPONSE CODES (AKYMAN)

	Code  
	Details
	Symptom
	Corrective Action

	M0
	Bad Error Type
	Terminal O/S error
	Retry, Call Bank Help-Desk.

	M1
	Bad Misc Type
	Terminal O/S error
	Retry, Call Bank Help-Desk.

	M2
	Bad MAC received
	Message response error
	Retry.

	M3
	Init Fail
	Modem initialisation failure.
	Retry.

	M4
	No duplicate
	No duplicate receipt to print
	Abort. (see Receipt)

	M5
	Power Fail
	Causes transaction reversal 
	Power on (see Receipt)

	M6
	Card Damaged
	Unable to read card 
	Retry, or key manually.

	M7
	Card Expired
	Past expiration date
	Call Card Issuer Help-Desk

	M8
	Password incorrect
	Rejected password
	Re-enter Password

	M9
	No Tx Confirm
	Application time-out
	Check signal quality/retry.

	MA
	User abort
	Trans aborted by Cardholder 
	Abort transaction (see receipt)

	MB
	Printer required
	Printer not connected
	Connect or power printer.

	MC
	Sign mismatch
	Trans cancelled by Merchant 
	Abort transaction (see receipt)

	MD
	Must swipe card
	Manual PAN not allowed by bank
	Swipe Card.

	ME
	Card Invalid 2
	Terminal cannot read card
	Card cannot be used for payment

	MF
	Card Invalid 3
	Bad Card Luhn
	Repeat swipe/PAN entry

	MG
	No Cashout on Credit
	Attempted to withdraw cash
	Abort transaction

	MH
	Bad Card Length
	Bad data on magnetic stripe
	Retry, or key manually.

	MI
	Settle Pending
	Settlement has already started.
	Settle relevant acquirer

	MJ
	Amount Too Big
	Transaction amount exceeded Merchant Ceiling amount
	Abort transaction or 

Retry with a valid amount

	MK
	Bad Tran. on Debit
	Tran. not permitted for debit cards
	Abort transaction

	ML
	Issuer Unsupported
	Card not supported
	Call Bank Help-Desk

	MM
	Tran.  Log Error
	Failed to read/write to log
	Call Bank Help-Desk

	MN
	Reversal Declined
	Pre-settlement reversal declined
	Call Bank Help-Desk

	MO
	Must Load NMS
	Failed log-on or self logged-off
	Load NMS (“Terminal Config.)”

	MP
	Tran. Not allowed
	Chosen acquirer is not active
	Apply for additional acquirer

	MQ
	Settle Declined
	Attempted to Settle
	Call Bank Help-Desk

	MR
	Zero Amount
	Used zero ($ 0.00) for amount
	Abort or retry with a valid amount

	MS
	Amount too Small
	Used too small amount for a tran.
	Abort tran. or retry valid amount

	MT
	No Master Key
	Attempting to use mPOS without security encryption keys loaded
	Load Security keys or

Call Bank Help-Desk

	MU
	No SAM Found
	No SAM in socket or faulty SAM 
	Call Bank Help-Desk

	MV
	SAM Write Error
	Fault during SAM update
	Reseat SAM and retry

	MW
	Offline Txn Declined
	Declined by host (acquirer)
	Call Bank Help-Desk

	MX
	Logon Declined
	Unable to logon to bank
	Retry tran. Call Bank Help-Desk


BANK RESPONSE CODES (CBA)

	Code
	Error Details
	Status and/or Corrective Action

	00
	Approved
	Accepted

	01
	Refer to card Issuer
	Not Authorised - Call Issuer Help-Desk

	02
	Refer to card Issuer, special conditions
	Not Authorised - Call Issuer Help-Desk

	03
	Invalid Merchant
	Not Authorised - Call Bank Help-Desk

	04
	Pick up card
	Card Error - Call Issuer Help Desk

	05
	Do not honour
	Not authorised

	06
	Error
	System Error - Call Bank Help-Desk

	07
	Pick up card, special conditions
	Card Error Refer - Call Issuer Help-Desk

	08
	Honour with ID
	Signature required - Cardholder must sign

	09
	Request in progress
	Try Again

	10
	Approved for partial amount
	Not Authorised

	11
	Approved VIP
	Accepted

	12
	Invalid Transaction
	Rejected. - Retry - Call Akyman Help-Desk

	13
	Invalid Amount
	Call bank Help-Desk

	14
	Invalid Card number.
	Card not Valid

	15
	No such Issuer
	Not Authorised

	16
	Approved, update track 3
	Not Authorised

	17
	Customer cancellation
	Not Authorised

	18
	Customer dispute
	System Error

	19
	Re-enter transaction
	Try Again

	20
	Invalid response
	System Error – Retry - Call Bank Help-Desk


BANK RESPONSE CODES (CBA) – CONT.

	21
	No action taken
	Not Authorised

	22
	Suspect malfunction
	System Error – Retry - Call Bank Help-Desk

	23
	Unaccepted Transaction Fee
	Not Authorised

	24
	File update not supported by receiver
	Not Authorised

	25
	Unable to locate record on file
	Not Authorised

	26
	Dupl file update old record
	Try Again

	27
	File update field edit error
	System Error – Retry - Call Bank Help-Desk

	28
	File update, file locked out
	System Error – Retry - Call Bank Help-Desk

	29
	File update not Successful
	System Error – Retry - Call Bank Help-Desk

	30
	Format Error
	Format Error – Retry - Call Bank Help-Desk

	31
	Bank not supported by switch
	Card not Valid

	32
	Completed partially
	System Error – Retry - Call Bank Help-Desk

	33-37
	Reserved for ISO use
	System Error – Retry - Call Bank Help-Desk

	38
	Exceed PIN retries
	Card Error - Refer to Card Issuer

	39-40
	Reserved for ISO use
	System Error – Retry - Call Bank Help-Desk

	41
	Lost card, pick up
	Card Error - Refer to Card Issuer

	42
	Reserved for ISO use
	Card Error - Refer to Card Issuer

	43
	Stolen card, pick up
	Card Error - Refer to Card Issuer

	44-50
	Reserved for ISO use
	System Error – Retry - Call Bank Help-Desk

	51
	Insufficient funds
	Not Authorised

	52
	No Chq Account
	No Chq Account

	53
	No Sav Account
	No Sav Account

	54
	Expired card
	Expired Card

	55
	Incorrect PIN
	Incorrect PIN

	56
	No card record
	Card not Valid

	57
	Transaction not Permitted to Cardholder
	Not Authorised

	58
	Transaction not Permitted to Terminal
	Not Authorised

	59
	Suspected fraud
	Card Error – Refer to Card Issuer

	60
	Card acceptor contact Acquirer
	Not Authorised

	61
	Exceeds withdrawal limits
	Exceeds Card Limit

	62
	Restricted card
	Card Error

	63
	Security violation
	Card Error – Refer to Card Issuer

	64
	Amount incorrect
	Try Again

	65
	Reserved for ISO use
	System Error

	66
	Call Acquirer
	Card Error - Call Bank Help-Desk

	67
	Hard capture, pick up card
	Card Error – Call Card Issuer Help-Desk

	68
	Response received too late
	System Error - Try again

	69-74
	Res for ISO use
	System Error

	75
	Number of PIN tries Exceeded
	Card Error - Refer Cardholder to Card Issuer

	76-79
	Reserved
	Detail not Available

	80
	System Error
	System Error

	81-82
	Details on account inquiry not available
	Account Error

	83
	Reserved 
	Account Error

	84
	VIP
	Accepted

	85-89
	Reserved
	System Error

	90
	Cut-off in process
	Try Again

	91
	Issuer or switch inoperative
	System Error

	92
	Financial institution not available
	System Error

	93
	Violation by law 
	Not Authorised

	94
	Duplicate Transmission
	System Error

	95
	Reconcile Error
	Reconcile Error

	96
	System malfunction
	System Error

	97
	Reconciliation totals reset
	System Error

	98
	Requested function denied
	Not Authorised

	99
	Reserved for national use
	System Error


Reserved for ISO use - These messages come from Card Issuers.

Frequently Asked Questions & What to do Instructions

· When trying to process a debit transaction, the message ‘Must load master keys’ appears.
Access the ‘Configuration’ screen, scroll to ‘Selective Acquirer Key’ then press highlighted menu item ‘Load’.  Press ‘Load’ again.  Should the security key loading be unsuccessful and the terminal returns an error message, please call the Akyman Help-Desk.

· When processing a transaction or settlement, the terminal displays ‘transaction / settlement approved’ but the printer does not print a receipt and returns ‘Check printer’.  Has the transaction gone through?

Do not process the transaction again.  For settlements, access the view log and then press ‘Totl’.  This will print the total of the previous successful settlement and confirm whether the settlement was successful.  For transactions, also access the view log then press ‘View’.  Scroll through transactions by using the scroll buttons on the left-hand side of the terminal.  If the transaction does not appear, or a reversal appears with the same amount for that card, the transaction can be put through again.  If the transaction appears in the view log, you will have a number of options depending on the type of transaction processed, such as printing a copy of the receipt or voiding (cancelling) the transaction.

· Terminal and/or printer battery not holding its charge
Before using either terminal or printer for the first time, both should be charged for 24 hours.  The terminal will display a charge symbol when charging successfully.  This symbol will not be displayed after the battery is fully charged.

· I need to delete/view a transaction that has already been settled.

Any transactions that have been settled will have been deleted from the view log.  m-pos cannot make alterations to transactions that have been settled. You must contact Akyman for advice on rectifying incorrect settled transactions.

· How can I change the merchant name and/or address details printed on my transaction receipts?

The name and address printed on the receipts are two separate fields that can only be changed at the Akyman Switch on advise from Commonwealth Bank.  Contact the Akyman Help-Desk for changes required.  An NMS download is required if any changes are implemented.

· What to do when the message ‘Trans Cancelled E1 No Response’ is displayed

Restart the terminal. Take note as to whether the terminal registers with the mobile network.  If the terminal does not initialise call the Akyman Help-Desk, otherwise the area where the m-pos is being used does not have sufficient radio coverage.

· What to do when the message ‘Trans Cancelled E2/E3 or E4 - No Response’ is displayed

The message has been successfully transmitted from the terminal but it has not received any response from the bank host.  This can be caused be a fault in the terminal’s set-up or by a network coverage problem.  Call Akyman Help-Desk and ask to verify details in the FEP for AkyMerchants and AkyTerminals database.  If these details are correct, check that your GPRS SIM card is working.

· Transaction/Settlement receipts do not print and the message ‘Check Printer’ is displayed

Check that the print port configuration is compatible for both terminal and printer.  If a partial receipt is printed, make sure that the printer is charged. To reprint a transaction before you have settled your terminal, go to View Log, press View, highlight your transaction and press Print.

· Settlement receipts do not print for lack of network coverage

Do not try to settle again otherwise you will be settling zeros and the totals will also be reset to zero. Go to “Print totals of last Settlement” from View Log and print your totals. Transaction reconciliation reports spanning any time period are available from Akyman upon request for a small processing fee.

· Where do I purchase thermal paper and accessories for the m-pos 

Paper rolls and all other mPOS accessories can be purchased from Akyman Investments by calling (03) 9525 2822 during business hours or through the Akyman Help-Desk on Extension 2.  Printer rolls are sold in quantities of 10 (or multiples of 10).

· What car chargers are available for charging m-pos in a motor vehicle

Akyman recommends that a genuine Nokia mPOS mobile telephone car charger be used for charging the m-pos in a vehicle.  The Nokia mPOS charger can be purchased directly from Akyman.

· The area in which I operate has poor network coverage (weak signal)

Change the area you are attempting to transact in. Continuous network coverage problems should be reported to the network carrier or agent who has provided your SIM.

Trouble Shooting Guide for Mobile Operators

INFRASTRUCTURE HELP-DESK -  Contact Numbers

	Support Type
	Organisation to Contact
	Phone Number

	Banking
	Commonwealth Bank Merchant Services
	1800 - 230 177

	Network Communications
	Telstra
	125 111

	
	Optus
	133 937

	
	Vodafone
	1300 – 650 410

	Equipment & Transaction Processing
	Akyman
	03-9525 2822


CARD ISSUERS -  Authorisation Numbers

	Support Type
	Organisation to Contact
	Phone Number

	Credit Cards – Visa, MasterCard
	Commonwealth Bank
	132 635

	Debit Cards
	Commonwealth Bank
	1800 - 813 700

	Cheque Guarantee
	Certegy
	1800 – 814 588

	Charge Cards - AMEX
	American Express International
	1300 – 363 614

	Charge Cards - Diners
	Diners Club International
	1300 – 360 060

	Charge Cards– Motorpass, Motorcharge
	Retail Decisions
	1300 – 361 595


TERMINAL -  faults & remedies
	Fault
	Remedial Action

	Does not power up
	Check battery properly connected and charged.

	Does not read card
	Swipe card in other direction or clean card reader.

	No bars in the signal quality meter
	Extend antenna and retry after 30 seconds.

	Unable to register
	Use off-line transaction process.


PRINTER – faults & remedies
	Fault
	Remedial Action

	Does not power up.
	Ensure battery fully charged – Reconnect battery and power pack

	Does not respond to 

m-pos( print message.
	Ensure that infrared window is not obstructed by your hand and that the back of m-pos( terminal is pointed towards the printer. Ensure that printer setting is correct. Retry print operation.

	Does not print
	· Check that both the terminal and the printer are configured for the same type of printing (i.e., IrDA or RS232 cable)

· Check cable if RS232

· Check that printer LEDs are flashing as ready (Prn LED flashing only)

	Paper does not feed.
	Check paper roll lid closed correctly.


NETWORK RESPONSE CODES

	Code  
	Details
	Symptom
	Corrective Action

	E1
	No Response
	Radio network error.
	Check signal quality then retry.

	E2
	No Response
	No Bank response
	Retry - Call Bank Help-Desk.

	E3
	No Connection
	No Network response 
	Bad SIM - Call Network Help-Desk

	E4
	Disconnected
	Connection was broken.
	Move location and try again.

	E5
	Transmit Failed
	No Bank connection
	Move location and try again.


SAM CARD RESPONSE CODES

	Details
	Symptom
	Corrective action

	SAM did not respond
	No SAM in mPOS
	Check that SAM is inserted correctly

	SAM 0x01
	Faulty SAM.
	Call Akyman Help-Desk

	SAM 0x02
	Faulty SAM.
	Call Akyman Help-Desk

	SAM 0x03
	Faulty SAM.
	Call Akyman Help-Desk

	SAM 0x04
	Faulty SAM.
	Call Akyman Help-Desk

	SAM 0x05
	Faulty SAM.
	Call Akyman Help-Desk

	SAM update failed
	-
	Call Akyman Help-Desk

	SAM wrong security
	-
	Call Akyman Help-Desk

	SAM card full
	-
	Call Akyman Help-Desk

	Key update failed
	-
	Call Akyman Help-Desk
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