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SUMMARY:

· Over six years of Information Technology experience in Software Quality Assurance and Software Testing with Automated and manual testing on Win98/2000/NT and Unix operating systems.

· A solid understanding of all phases of the software testing, verification and quality assurance processes especially for complex distributed multitasking software systems including those that must meet real-time and high availability constraints.

· Experience in writing Test Scripts and Excellent Understanding of SDLC and QA Methodologies of project definition to post-deployment documentation.

· Experience in writing TestCases and Excellent Understanding of running the automation test cases, and manual testing techniques.

· Proficient in Manual and Automated Testing of applications on different operating systems like Windows NT/95/98/2000/XP and UNIX. 

· Expertise in Analyzing Business specifications, designing and developing strategic Test plans, Test Cases, Test Scenarios, Test Reports for both manual and automated tests. 

· Experience in using Automation Tools QTP and WinRunner  in Client /Server, Web based applications, Database, Banking, Financial, Telecommunications and Insurance applications. 

· Collected and documented test data for functional testing as documented in test plan.

· Executed test cases manually to check GUI and functional features of the application and also by inserting check points.

· Performed Integration testing, Validation testing, System testing, Functional/ Black Box testing, Security testing, Regression testing , Smoke testing and User  Acceptance testing. 

· Generated Data Driven scripts that access the backend database and used SQL queries to verify the integrity of the database and also synchronization points to help solve key problems.

· Assisted QA team members in learning Testing  Tools and automate the scripts based on business requirement.

· Provided clear concise feedback to Development team on recurring errors both on as an individual and team basis with aim of long-term reduction of defects found in the final release.

· Expertise in problem solving and generating defect Reports using defect tracking Tools like TestDirector and Quality Center.

· Worked Closely with Developers, Test Analysts, Support Group to ensure test environment and data readiness.

· Motivated to work individually as well as in team environment with changing priorities.

EDUCATION:
            M.S. in  Engineering  O.U. India.

            B.S. in  Engineering  J.N.T.U India.

TECHNICAL SKILLS:

	Testing Tools
	QTP , WinRunner ,  Quality Center, TestDirector .



	Operating Systems
	Windows (XP/NT/2000/98) and UNIX (Solaris).

	RDBMS
	 Oracle 7.0/8i/ 9i, SQL Server 2000.

	Languages
	 VB, .Net HTML, XML,JavaScript.

	Server-Side Technology
	Java, JSP , Servlets, VB.Net, ASP.Net.

	Software Packages
	 Office 2000, FrontPage, Dream Weaver.

	Visual Modeling / CASE Tool:
	MS Project2000, Adobe PhotoShop.

	App/Web Servers
	WebLogic, Web sphere  IIS Server.

	MS Suite
	MS Word, MS Excel, MS Project, MS Outlook, MS Access.


Professional Experience:

Simple Loan Manager, CA


                                        Feb 2007 – Till date

Washington Mutual
QA Lead

SLM(Simple Loan Manager ) provides a  web-based, scalable and long-term Point of Sale/Loan Origination System  platform to include selection and implementation. Selection and implementation of a common system/vendor across Consumer Direct, Retail, Home Equity and Wholesale – POS and LOS. A single POS/LOS system will improve efficiencies cycle time of a loan, improves customer relationships,  new products and cycle time of Loan. 
 SLM  covers all the process right from  creating a contact to funds disbursement to the customer. It integrates various roles in carrying out their activities and help process the loans for the customers.
Responsibilities:

· Analyzed Business Requirements and Functional specifications for test case preparation, for estimations. 

· Developed detailed E2E Test cases, Test Scenarios and Test plan.

· Interacted with client for project planning purposes, BRD and Functional specification walkthru’s.

· Interacted with client for review, sign off on testing documents.

· Executed SQL queries to test the database.

· Prepared E2E test data for various system test scenarios.

· Prepared user data template for multiple roles meeting the need for both the Consumer Direct and Retail Channels.

· Tracks the progress of testing on daily and weekly basis to ensure all issues are appropriately logged and assigned to appropriate personnel for issue resolution and resolutions are made on a timely basis in order not to hinder the overall integration testing progress.

· Involved in estimating effort for Change requests and business needs tools.

· Understand Compliance requirements, design and execute test cases.

· Developed automated test scripts in Quick test Professional based on E2E test cases written as part of regression suite.

· Developed daily reports using the Quality Center and the reports from individual leads.

· Established good communication between onsite and offshore and meet the schedules defined in the project plan.

· Close interaction with designers, Business and software developers to understand application functionality and navigational flow.

· Execution of test cases, test scripts in Quality center and logging defects.

· Regression testing for overall POS and LOS functionality for all medium to large code builds into the SIT environment.

· Conduct Build Validation/Verification Tests for every code build into the SIT environment.

· Build the necessary test approach and estimate scope of effort for POS/LOS functionality defects and enhancements.

· Establish traceability between the test cases and Business Requirements and Functional requirements respectively.

· Participated in triage calls for Defect issues resolution.

· Participated in Project meetings and ensure that the project planning is modified and ensure that testing team meets the constant changes to the Project plan.

Environment:  J2EE, JDBC, EJB, Servlets, Java Script, HTML, XML,XML Schema, XSLT,  Oracle, WebLogic, MS Excel, Quality Center9.0, QTP 8.2. 

HRMS Implementation, CA


                           Dec 2005 – Jan 2007

CBRE 
QA Lead

Customization & Implementation of PeopleSoft HRMS 8.8 (HR, Payroll, Benefits, Benefits Administration, Time &Labor).

This project is an Implementation and Customization of PeopleSoft HRMS Payroll, Benefits, Benefits Administration, Time &Labor.

It also had interfaces to various third paty vendors and products such as Vanguard for  401K contributions and Health Benefits interfaces to Cigna.The other intercaes include ,Fincial,Revenue Accounting System,CRM nad hom grown applications.

Responsibilities:

· Clear understanding and functional knowledge of various HR functions.

· Conduct interviews with Business Systems team to gather functional requirements from users.

· Developed a detailed Test cases, Test plan, and Test Strategy Document based on the user requirements.

· Analyzed use cases for test case preparation. 

· Prepared test plans for all the third party vendor interfaces.

· Developed and maintained a detailed project plan using MS Project for scheduling and Tracking for all Testing activities throughout the project.

· Developed automated test scripts in Quick test Professional based on Functional specs.

· Interacted with HR functional users and Business systems for review, sign off on testing documents.

· Some of the test cases include.New Hire Process,Payroll Run,Merit inceases,Benefits Selection,Beneftis administraton,Entering time and Expenses for tech services group and third party vendor interfaces.

· Executed SQL queries to test the database.

· Prepared test data for various system test scenarios.

· Tracks the progress of testing on daily and weekly basis to ensure all issues are appropriately logged and assigned to appropriate personnel for issue resolution and resolutions are made on a timely basis in order not to hinder the overall integration testing progress.

· Trained the testing team on the HR application and monitor and provide day to day assitance for testing the application.

· Assigning defects to the development team and back to testers.

· Establish good communication between onsite and offshore and meet the schedules defined in the project plan.

· Close interaction with designers and software developers to understand application functionality and navigational flow.

· Execution of test cases, test scripts in Test Director and logging defects.

Environment:  PeopleSoft HRMS 8.8, SQR, People Tools 8.4, Process Scheduler, Application Engine, PeopleSoft Security, DB2, STAT, Visio, Niku, JCL.
Axcess For Insurance, PA


                                       Oct 2004 – Nov 2005

Seek Technologies

QA Analyst

Axcess for Insurance is a web based application, which is used by the insurance agents, managers of insurance companies to give the quotes to the customer online based on their requirements. Managers and agents can check the status of their customer quotes. This application covers the following areas for insurance:

· Personal Auto

· Dwelling Fire

· Home owners

· Personal Umbrella

· Personal Inland marine

Responsibilities:

· Analyzed the Business process specifications, Use cases, and User Interface specification documents.  

· Documented test cases using TestDirector and conducted manual testing. 

· Created test scripts using QTP and performed interface, functionality, and regression testing on new builds of the application. 

· Identified the custom objects in the AUT and mapped them to the standard objects.

· Developed scripts for Data-Driven tests using QTP.

· Created various User Defined Functions for script enhancements and to verify business logic.

· Created libraries in VB to reuse in QTP scripts

· Performed functional GUI testing.

· Developed test cases and test scripts for exercising the GUI functionality, and executed the scripts using QTP. 

· Tested the database tables for data integrity using SQL Queries.

· Developed SQL queries to test the Database values for data Integrity.

· Worked closely with Software Developers to isolate, track, and troubleshoot defects.

Environment:  J2EE, Java Script, JSP, JavaBeans, Java Servlets, Java, XML, HTML, Oracle, Unix, Test Director, QTP.

Blue Cross, California (BCC)


                 

         Jul 2003 - Sep 2004

WellPoint pharmacy Formulae (WPF)

QA Analyst

WellPoint Pharmacy-Formulary is a J2EE Websphere application. The application acronym is WPF. The application provides information on formulary, pharmacy programs, news, and frequently asked questions. It also services requests for medications available through pharmacy programs; downloading program forms; and queries on drugs, which are in Blue Cross of California and UNICARE in formularies

It is available in production on both Blue Cross of California (www.bluecrossca.com) and UNICARE (www.unicare.com) web sites. It is accessible on these web sites through all available ‘roles’ (e.g. physician, agent, member, visitor) and ‘business units (e.g. large group, small group). Once a particular role and business unit has been selected the application is accessed by clicking on the ‘Pharmacy’ link from the left-hand navigation bar.

Responsibilities:

· Develop test plans and test scripts from product requirements and design specifications.

· Executed and analyzed complex test cases and compare the results against                expected results and product requirements.

· Involved in Test case review and Test data preparation.

· Executed Manual test scripts and verified actual results against expected results.

· Tested functional requirement using QTP.

· Performed Data-Driven tests, parameterizing the values from spreadsheet into the QuickTest Pro scripts.

· Created Test Scripts and Performed Functional and Regression testing using Captured and executed Test scripts using QuickTest Pro.
· Performed Data driven testing to test financial data in database.

·  Interacted with the developers to resolve the technical issues

· Maintained defect life cycle using Test Director.

· Extensive use of SQL to perform data integrity testing.

· Reviewed test results for compliance to specifications and then report any discrepancies to Management.

· Participated in project status meetings. 

Environment:  J2EE, iPlanet, JSP, JavaBeans, Java Servlets, Java, C++, HTML, ORACLE, JDBC, UNIX, Test Director, QTP.


Blue Cross, California (BCC) 




    
       Oct 2002 - Jun 2003
Agent Finder

QA Analyst

Agent Finder application is developed to locate an agent to facilitate the sales process for customers who desire to face contact and minimize the potential for channel conflict. This application has been classified into two modules:

Agent Finder

Agent Admin

Using AgentFinder, an individual can look up agent in order to obtain product information or to get assistance with the application process offline or in another environment. Upon entry of search entries, a list of agents will be displayed for an individual, with certain agent information. 

In the Admin part of the application, which allows an administrator to enable/disable/update the details of agents. 

Responsibilities:

· Analyzed the Business process specifications, Use cases, and User Interface specification documents.  

· Documented test cases using TestDirector and conducted manual testing. 

· Created test scripts using WinRunner and performed interface, functionality, and regression testing on new builds of the application. 

· Identified the custom objects in the AUT and mapped them to the standard objects.

· Developed scripts for Data-Driven tests using TSL.

· Created various User Defined Functions for script enhancements and to verify business logic

· Worked closely with Software Developers to isolate, track, and troubleshoot defects.

· Performed functional GUI testing.

· Developed test cases and TSL test scripts for exercising the GUI functionality, and executed the scripts using WinRunner. 

· Extensively used SQL queries to perform data conversion testing using SQL Analyzer, and extract the data from the database.

· Developed both Manual and Automation Test scripts based on Use cases developed.

Environment:  J2EE, JDBC, Servlets, JavaScript, DB2, Weblogic, TestDirector, WinRunner. 

Harmonized Tollgate Methodology, KS         
 
                 Nov 2001 – Sep 2002

Software Test Engineer

Harmonized Tollgate Methodology for managing entire project lifecycles and logistics seamlessly. It consists of integrated applications that provide high return on investment by increasing productivity and reducing collaboration costs. 

Harmonized Tollgate Methodology provides complete support for all Project Management activities. It also helps facilitate Change Management processes, thus minimizing defects and disruption caused by changing requirements or business objectives.

Responsibilities:

· Analyzed the Business process specifications, Use cases, and User Interface specification documents.  

· Documented test cases using TestDirector and conducted manual testing. 

· Created test scripts using WinRunner and performed interface, functionality, and regression testing on new builds of the application. 

· Identified the custom objects in the AUT and mapped them to the standard objects.

· Developed scripts for Data-Driven tests using TSL.

· Created various User Defined Functions for script enhancements and to verify business logic

· Worked closely with Software Developers to isolate, track, and troubleshoot defects.

· Performed functional GUI testing.

· Developed test cases and TSL test scripts for exercising the GUI functionality, and executed the scripts using WinRunner. 

· Extensively used SQL queries to perform data conversion testing using SQL Analyzer, and extract the data from the database.

· Developed both Manual and Automation Test scripts based on Use cases developed. 

Environment:  VB.Net, ASP. Net, ASP, VB, SQL Server  HTML,  JavaScript,  MS-Office Suite, WinRunner, TestDirector, Internet Explorer, Windows 2000, Unix.

