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Dear Delegate

Re: The ILM Level 7 Diploma in Executive Coaching and Mentoring
I would like to thank you for enrolling on the ILM Level 7 Diploma in Executive Coaching and Mentoring.  As part of the pre-programme registration process could you please fill in the registration form below and return it ASAP to info@resultsdrivengroup.co.uk as this will confirm your booking.
The programme will take place at The Derbyshire Hotel, Carter Lane East, South Normanton , DERBY, DE55 2EH; Telephone number: 01773 812 000. 

Further location details can be found on the hotel’s website by following this link:

http://www.thederbyshire-hotel.com/location/
Programme Dates

This is a 6 day programme and all training days will run from 09:30 to 16:30.  The programme dates are:

1. 22 September 2015
2. 06 October 2015
3. 19 October 2015
4. 03 November 2015
5. 16 November 2015
6. 01 December 2015
Programme Cost
The cost including programme delivery, registration, accreditation and certification is £2,395 plus VAT per delegate.  Please note that lunch costs are not included in this price.

Flexible Payment Terms

If you are self-funding, please enquire about our flexible payment terms.  A 30% deposit will be taken when you book to secure your place on the course.  We will then set up a (7-10) monthly payment plan by direct debit or credit card for the balance.
If you have any queries then please ring us on 0845 094 0587 or email info@resultsdrivengroup.co.uk. 
We look forward to seeing you on 22 September 2015.
Kind Regards

[image: image1.emf]
Chris Goodwin
Managing Director

www.resultsdrivengroup.co.uk
A recommended reading list can be found at the back of this document
Enrolment Form

	ILM Level 7 Diploma in Executive Coaching and Leadership Mentoring

 Derbyshire – 22 September 2015


	I confirm that I have read and will comply with the Terms of Supply stated overleaf:
	    FORMCHECKBOX 


	Forename(s):
	 
 FORMTEXT 

     
    
	Gender:
	     

	Surname:      
	     
	Date of Birth:
	     

	Home Address:
	     

	Post Code:
	     
	Tel No:
	     

	Email address:
	     

	Employer Name:
	     

	Current Job Role:
	     

	Qualifications Gained to date:

	Course:
	     
	Year:
	 FORMTEXT 

     

	Course:
	     
	Year:
	

	Future aims – including short term and 5 years plus:

	     

	     


Results Driven Training and the ILM are committed to Equal Opportunities for all, regardless of race, colour, ethnic or national origin or disability.  In furtherance of this policy, we ask for your co-operation in completing the appropriate boxes below:

	Ethnic origin:
	
	
	
	
	

	1  White
	 FORMCHECKBOX 

	5  Indian
	 FORMCHECKBOX 

	9  Other
	 FORMCHECKBOX 


	2  Black – Caribbean
	 FORMCHECKBOX 

	6  Pakistani
	 FORMCHECKBOX 

	Disability:
	

	3  Black - African
	 FORMCHECKBOX 

	7  Bangladeshi
	 FORMCHECKBOX 

	Non-Disabled
	 FORMCHECKBOX 


	4  Black – Other Black Groups
	 FORMCHECKBOX 

	8  Chinese
	 FORMCHECKBOX 

	Disabled
	 FORMCHECKBOX 



If you have a disability/medical condition, please indicate if you require additional support:  

YES    FORMCHECKBOX 
 NO    FORMCHECKBOX 

Are there are any other circumstances in which you feel you may be disadvantaged and require reasonable adjustments or special considerations?    YES     FORMCHECKBOX 
 NO    FORMCHECKBOX 

If you have answered yes, please state what type of support you may require:

	     

	     


Data Protection Notice
Results Driven Training is required to comply with the provisions of the Data Protection Act 1998 in relation to how we handle any personal data which we obtain from you. Any personal information gathered will only be used in the context of your training with us.   We may also collect Sensitive Personal Data relating to you but only with your explicit consent in advance.  We may process all the information we obtain from you to enable us to fulfil our contractual obligations to you and we may request further information from third parties or disclose your details to other selected third parties, such as ILM, City & Guilds or their regulators or industry bodies.

We may from time to time email you details of products or courses we believe may be of interest to you. If you no longer require such information or you have provided us with any information that you no longer wish us to use, please call us on 0845 094 0587 or email us at info@resultsdrivengroup.co.uk.  In disclosing your personal details to us, you agree that we may process and in particular may disclose your Personal Data: 

· As required by law to any third parties

· To selected third parties who may process Personal Data on our behalf 

· To third parties such as ILM who may use your personal data or sensitive personal data (as appropriate) to: 

· enable us to fulfil our contractual obligations to you - for example by providing you with an examination certificate; 

· contact you directly about events, courses, programmes, or ILM membership; 

· carry out statistical analysis; 

· pass to their regulator or industry bodies to (1) monitor equal opportunities relating to ethnicity or disability, or for other such monitoring purposes or to (2) account for learners where there is a requirement to do so, or to (3) meet their requirement to contact you directly and the information is not readily accessible from any other source; 

· disclose and publish your details in directories which may contain information about Results Driven Training and provide or arrange prizes, remuneration and awards; 

· contact you about your ILM studying membership. 

· If we pass your Personal Data to ILM it: 

· may transfer your Personal Data outside the European Economic Area (EEA) and if they do they will make every reasonable effort to ensure that any transferred data receives the same protection as if it would within the EEA ;

· undertakes that it and its staff will take every reasonable step possible to protect the confidentiality and security of all material it receives, to carry out its various responsibilities. 

· You have the right to have us correct any inadequacies in the personal details we hold about you, and to object to any direct marketing we carry out using your personal details. You also have the right to ask for a copy of the information we hold in our records. Please contact us if you want a copy of the personal data we hold about you. 

In order to help us comply with the provisions of the act, we would be grateful if you could notify us of any changes to the information you have recorded above.

RDG & RDT Terms of Supply

1. Interpretation

1.1. In these Conditions:

"CLIENT" means the person named on the Contract for whom RDT OR RDG has agreed to provide the Service in accordance with these Terms;

"CONTRACT" means the contract for the provision of the Service entered into between RDT OR RDG and the Client;

"COURSES" means any and all training courses provided by RDT OR RDG for the client.

"DOCUMENT" includes, in addition to a document in Writing, a map, plan, design, drawing, picture or other image, or any other record of any information in any form;

"INPUT MATERIAL" means any Documents or other materials, and any data or other information provided by the Client relating to the Service;

"OUTPUT MATERIAL" means any Documents or other materials, and any data or other information provided by RDT OR RDG relating to the Service;

"RDT" means Results Driven Training Limited of Rosegarth, Cumberhills Road, Duffield, Belper, Derbyshire, DE5 64HA;

"RDG" means Results Driven Group Limited of Rosegarth, Cumberhills Road, Duffield, Belper, Derbyshire, DE5 64HA;

"SERVICE" means the service to be provided by RDT OR RDG for the Client and referred to in the Contract;

2. Supply of the Service

2.1. RDT or RDG shall provide the Service to the Client subject to these Terms. Any changes or additions to the Service or these Terms must be agreed in Writing by RDT or RDG and the Client.
2.2. The Client shall at its own expense supply RDT or RDG with all necessary Documents or other materials, and all necessary data or other information relating to the Service, within sufficient time to enable RDT or RDG to provide the Service in accordance with the Contract. The Client shall ensure the accuracy of all Input Material.
2.3. The Client shall at its own expense retain duplicate copies of all Input Material and insure against its accidental loss or damage. RDT or RDG shall have no liability for any such loss or damage, however caused. All Output Material shall be at the sole risk of the Client from the time of delivery to or to the order of the Client.
2.4. The Service shall be provided in accordance with the Contract and subject to these terms.  
2.5. Further details about the Service, and advice or recommendations about its provision or utilisation, which are not given in the Contract can be made available by RDT or RDG on written request.
2.6. RDT or RDG may correct any typographical or other errors or omissions in any brochure, promotional literature, quotation or other document relating to the provision of the Service without any liability to the Client.
2.7. RDT or RDG may at any time without notifying the Client make any changes to the Service which are necessary to comply with any applicable safety or other statutory requirements, or which do not materially affect the nature or quality of the Service.
3. Charges

3.1. Subject to any special terms agreed, the Client shall pay the RDT or RDG's Charges as set out in the Contract and any additional sums which are agreed between RDT or RDG and the Client for the provision of the Service or which, in RDT or RDG’s sole discretion, are required as a result of the Client’s instructions or lack of instructions, the inaccuracy of any Input Material or any other cause attributable to the Client.
3.2. All charges quoted to the Client for the provision of the Service are exclusive of any Value Added Tax, for which the Client shall be additionally liable at the applicable rate from time to time.
3.3. RDT or RDG shall be entitled to invoice the Client prior to the Service being provided, or at other times agreed with the Client.
3.4. RDT or RDG’s Charges and any additional sums payable shall be paid by the Client (together with any applicable Value Added Tax, and without any set‑off or other deduction) within 30 days of the date of RDT or RDG's invoice.
3.5. If payment is not made on the due date, RDT or RDG shall be entitled, without limiting any other rights it may have, to charge interest on the outstanding amount (both before and after any judgment) at the rate of 6% above the base rate from time to time of Barclay's Bank plc from the due date until the outstanding amount is paid in full.
4. Rights in Input Material and Output Material
4.1. The property and any copyright or other intellectual property rights in:
4.1.1. any Input Material shall belong to the Client

4.1.2. any Output Material shall, unless otherwise agreed in Writing between the Client and RDT or RDG, belong to RDT or RDG, subject only to the right of the Client to use the Output Material for the purposes of utilising the Service.
4.2. Any Input Material or other information provided by the Client which is so designated by the Client and any Output Material shall be kept confidential by RDT or RDG, and all Output Material or other information provided by RDT or RDG which is so designated by RDT or RDG shall be kept confidential by the Client; but the foregoing shall not apply to any Documents or other materials, data or other information which are public knowledge at the time when they are so provided by either party, and shall cease to apply if at any future time they become public knowledge through no fault of the other party.
4.3. The Client warrants that any Input Material and its use by RDT or RDG for the purpose of providing the Service will not infringe the copyright or other rights of any third party, and the Client shall indemnify RDT OR RDG against any loss, damages, costs, expenses or other claims arising from any such infringement.
4.4. Subject to paragraph 4.3, RDT or RDG warrants that any Output Material and its use by the Client for the purposes of utilising the Service will not infringe the copyright or other rights of any third party, and RDT or RDG shall indemnify the Client against any loss, damages, costs, expenses or other claims arising from any such infringement.
5. Courses

5.1. This Clause 5 relates to all Courses provided by RDT or RDG for and on behalf of the Client.

5.2. RDT or RDG accepts bookings for Courses by e-mail and will confirm all such bookings to the e-mail address provided by the Client.

5.3. RDT or RDG will invoice the Client in respect of a booked Course at the time of booking.  Payment for Courses must be paid within any credit period agreed by RDT OR RDG but in any event no later than 7 days prior to the commencement of the Course.

5.4. Cancellation: If written notice is received by RDT or RDG at least 28 days before the commencement of a Course that the Client wishes to cancel the Client shall be required to pay to RDT or RDG at least 50% of the Course fee.  In the event that the Client cancels the Course without the requisite minimum notice the Client shall be required to pay to RDT or RDG the full cost of the Course.

5.5. RDT or RDG reserves the right to vary or cancel a Course or to change the venue of the Course where necessary without liability to the Client.  

5.6. Neither RDT or RDG nor its presenters, consultants or agents will be liable by reason of breach of contract, negligence or otherwise for any loss or consequential loss occasioned to any person acting, omitting to act or refraining from acting in reliance upon any Course material or presentation of the Course or arising from or connected with any error or omission in the Course material or presentation of the Course.  For the purposes of this Clause 5.6 "consequential loss" shall include but not be limited to any loss of profits or anticipated profits, damage to reputation or goodwill, loss of business or anticipated business, damages, costs, expenses incurred or payable to any third party or any other indirect or consequential losses.

5.7. Data Protection: RDT or RDG may periodically contact the Client with details of Courses and services and may pass to Clients details of other companies within the RDT or RDG group and selected clients.  Clients shall write to RDT or RDG if they do not wish to be notified or contacted in this way.

6. Warranties and Liability

6.1. RDT or RDG warrants to the Client that the Service will be provided using reasonable care and skill and, as far as reasonably possible, in accordance with the Contract and at the intervals and within the times referred to in the Contract. Where RDT OR RDG supplies in connection with the provision of the Service any goods (including Output Material) supplied by a third party, RDT or RDG does not give any warranty, guarantee or other term as to their quality, fitness for purpose or otherwise, but shall, where possible, assign to the Client the benefit of any warranty, guarantee or indemnity given by the person supplying the goods to RDT or RDG.
6.2. RDT or RDG shall have no liability to the Client for any loss, damage, costs, expenses or other claims for compensation arising from any Input Material or instructions supplied by the Client which are incomplete, incorrect, inaccurate, illegible, out of sequence or in the wrong form, or arising from their late arrival or non‑arrival, or any other fault of the Client.
6.3. Except in respect of death or personal injury caused by RDT or RDG’s negligence, or as expressly provided in these Terms, RDT or RDG shall not be liable to the Client by reason of any representation (unless fraudulent), or any implied warranty, condition or other term, or any duty at common law, or under the express terms of the Contract, for any loss of profit or any indirect, special or consequential loss, damage, costs, expenses or other claims (whether caused by the negligence of RDT or RDG, its servants or agents or otherwise) which arise out of or in connection with the provision of the Service or its use by the Client, and the entire liability of RDT or RDG under or in connection with the Contract shall not exceed the amount of RDT or RDG’s charges for the provision of the Service, except as expressly provided in these Terms.
6.4. RDT or RDG shall not be liable to the Client or be deemed to be in breach of the Contract by reason of any delay in performing, or any failure to perform, any of the RDT or RDG’s obligations in relation to the Service, if the delay or failure was due to any cause beyond RDT or RDG’s reasonable control.
7. Termination

7.1. Either party may (without limiting any other remedy) at any time terminate the Contract by giving Written notice to the other if the other commits any breach of these Terms and (if capable of remedy) fails to remedy the breach within 30 days after being required by Written notice to do so, or if the other goes into liquidation, becomes bankrupt, has a receiver appointed, makes a composition or voluntary arrangement with its creditors or enters administration, or a moratorium comes into force in respect of the other (within the meaning of the Insolvency Act 1986).
8. General

8.1. These Conditions (together with the terms, if any, set out in the Contract) constitute the entire agreement between the parties, supersede any previous agreement or understanding and may not be varied except in Writing between the parties. All other terms, express or implied by statute or otherwise, are excluded to the fullest extent permitted by law.
8.2. A notice required or permitted to be given by either party to the other under these Terms shall be in Writing addressed to the other party at its registered office or principal place of business or such other address as may at the relevant time have been notified pursuant to this provision to the party giving the notice.
8.3. No failure or delay by either party in exercising any of its rights under the Contract shall be deemed to be a waiver of that right, and no waiver by either party of any breach of the Contract by the other shall be considered as a waiver of any subsequent breach of the same or any other provision.
8.4. If any provision of these Terms is held by any court or other competent authority to be invalid or unenforceable in whole or in part, the validity of the other provisions of these Terms and the remainder of the provision in question shall not be affected.
8.5. English law shall apply to the Contract, and the parties agree to submit to the non‑exclusive jurisdiction of the English courts.
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