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                                 RESERVATION REQUEST FORM
                         Please fill out the information requested in capital letters and send it by fax or to the following  e-mail address:         eventos@hesperia-lanzarote.com
	Hotel Hesperia Lanzarote 
Attn. Events Department 

Loc: +34 828080800
Urb. Cortijo Viejo s/n Puerto Calero, Yaiza
35570 Lanzarote
Tel: +34 828080800
eventos@hesperia-lanzarote.com
	PRICE PER ROOM NIGHT



	
	TYPE OF ROOM
	Double / Twin of single use

1 person
	Double / Twin of single use 2 people

	
	Standard double AI

	129,47 €


	202,23 €




The AI meals are included in the room and also the taxes 
For additional nights prior and after the event dates, please consult our reservations department for the best available price
Arrival date:  
Time: 
Departure date:                     Time:_______
Name:   
Surname:______________________________

Title / Profession:   
Organization / Company:_______________

Address and postal code:______        Country:_____________

Telephone:   
Fax:   ___________________________

E-mail:__________________________________________________________________________________

Companion Name (in case of dual-use room):____________________________________________

Reservations guaranteed with my credit card

SYMBOL 113 \f "Wingdings" Master/Eurocard
SYMBOL 113 \f "Wingdings" American Express
SYMBOL 113 \f "Wingdings" Visa
SYMBOL 113 \f "Wingdings" Diners

Credit card holder :_________________________________________________________________________   
Credit card number: ________________________________________________________________________

Expiry date: ___ / ____ 


Security code number: _____
   Please, take note:
· To access the special rates offered for this event, ONLY this form will have to be used. The hotel HESPERIA LANZAROTE may decline the confirmation in any reservation for this event if it is not filled out correctly on this form

· THE COMPANY  has hired a number of rooms in our establishment until the 24TH MAY 2019 . In case the hired rooms were fully booked or the reservation arrives later than 24TH MAY 2019 the hotel HESPERIA LANZAROTE will confirm the rooms under availability, maintaining the agreed rate.

· Check- starting at 15:00 pm // Check out before 12:00 pm 

· The room payment must be made on check-out in the reception.

· The guaranteed credit card may be requested by the reception agents during the check-in process. In case the credit card provided during the check-in differs from the one in the form, the hotel HESPERIA LANZAROTE will be able to use both credit cards as a guarantee of reservation and additional charges. 

Once you have completed the reservation using this form, any cancellation will be subject to the following cancelation policy: 
PAYMENT TERMS

1.- Payments for the services confirmed by allotment through individual bookings:

· The booking allotment will have cut of date of 40 days before the event - 19.04.2019. If the hotel were to need those rooms before this date, the hotel would request to guarantee the reservations in a 24h timeframe. The individual bookings will be guaranteed by credit card and must be paid fully in advance at least 40 days before the event by bank transfer.

· Individuals will provide a credit card for any extras during the event in advance, at the time of confirming their booking.

· For this, the hotel requires copy of the card, copy of ID of holder of the card and authorization form filled-in.

· Indicate the event file number, the event name, dates and individual reservations details in the transfer orders.
2.- Payment for other services not covered by the deposits:

· Any room extras to be charged to the checked-in customer shall be guaranteed by the customer upon check-in, by using a credit card with sufficient funds.

· The Hotel will charge the customer for the services that he/she is responsible for at the time of check-out.
GENERAL CANCELLATION CONDITIONS

· Cancellation should take place in writing.
· Verbal cancellations are not legally binding.

· The date on which the written confirmation of the cancellation is received will be considered the definite date of cancellation. The cancellation fee will be based upon the total value of the reservation, as within the most recent confirmation letter of the group, event or conference.

Cancellation Policies Individual Reservations Allotment

· Up to 10 days prior to arrival: cancel free of charge

· Less than 10 days prior to arrival: 100% penalty charge.
No Show

· In the event of no-show, the customer will, in all cases, be required to pay 100% of the reservation value (including VAT).
Damages

· a) The Hotel has an insurance that covers the risks of Fire, Flooding, Robbery of guest's belongings and personal injury (liability insurance). Loss and theft from are not covered.
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