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SECTION 1 - THE SCHEDULE

CONTINUATION TO SF-1449
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1.
SCOPE OF CONTRACT

1.1
 The Contractor shall provide mobile telephone services to Embassy of the United States of America in Lima Peru. The prices listed below shall include all labor, materials, insurance (see FAR 52.228-4 and 52.228-5), overhead, and profit. The prices shall include a combination of basic phone line services, as well as various data and voice packages. The Government will pay the Contractor on a monthly basis for Standard Services that have been satisfactorily performed.

1.2
The contractor may be asked by the Embassy to provide temporary additional activated SIMS to support special events/VIP visits at the Embassy. These temporary additional connections/services must be provided (if requested) in addition to the standard services specified in this contract. The Contracting Officer shall order Temporary Additional Services on an as needed basis. The Contracting Officer (CO) may require the Contractor to provide Temporary Additional Services with 24 hours advance notice. Temporary Additional Services are defined as cell phone rental with SIM cards as well as activated SIM Cards (without cell phones) required by the government to meet any sudden requirements.

1.3
The Contractor shall include in its next regular invoice details of the Temporary Additional Services and, if applicable, the materials provided and requested under Temporary Additional Services. The Contractor shall also include a copy of the Contracting Officer’s written confirmation for the Temporary Additional Services.




2.
PERIOD OF PERFORMANCE

The contract will be for a one-year period from the date of the contract award, with four one-year options to renew.


3.
PRICING

3.1
Standard Services - Estimated Quantities (base period of the contract, starting on the date of contract award and continuing for a period of 12 months). Description Estimated Quantity x Unit Price Unit = Total Price (vendor: please fill in) 

3.1.1
The Contractor shall provide the services for the base period of the contract at the rates shown below and any option years exercised by the U.S. Government. Prices shall be in Soles.
3.1.2
The quantities of supplies and services specified in the Schedule are estimates only and are not guaranteed by this contract.
3.1.3
The Contractor shall furnish to the Government, when and if ordered, the supplies or services as specified in the Schedule.  The Government may issue task orders requiring delivery to multiple destinations, or performance at multiple locations. There is no limit on the number of orders that may be issued/ordered.
3.1.4
Prices shall remain firm and fixed for the entire duration of the contract. 
3.1.5
The prices listed below shall include all labor, materials, overhead, and profit.
3.1.6
Line item prices do not include VAT, which must be shown separately on invoices.
3.1.7
All invoices must be in English and in both electronic and hardcopy formats.

3.2 Base Year of Service – Estimated Quantities (The Base Year of the contract starts on the date of the contract award and continues for a period of 12 months)

3.2.1 Standard Services
Equipment
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device Per Year
	Total Yearly Estimated Price

	1
	Equipment - 
Basic
	BMobile AX675 (or equivalent) with the following minimum technical specifications: Screen 4";Camera 5 MP principal, 2 MP frontal; Memory 4 GB; Processor  1 GHz; OS Android 4.4.2


	147
	
	

	2
	Equipment - Mid-range
	Samsung J2 (or equivalent) with the following minimum technical specifications: Screen 4.7”; Camera: 5 MP Principal, 2 MP frontal; Memory: 8 GB; Processor: 1.3 GHz, Quad-Core; OS: Android 5.1.1 – Lollipop)


	73
	
	

	3
	Equipment - Mid-range
	Samsung J7 (or equivalent) with the following minimum technical specifications: Screen 5.5”; Camera: 5 MP Principal, 2 MP frontal; Memory: 16 GB; Processor: 1.8 GHz, Octo-Core; OS: Android 5.1.1 – Lollipop)


	333

	
	

	
	
	
	

	
	

	
	
	
	
	
	

	
	
	Total
	553
	
	


Packages - Voice, SMS and Data
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device Per Year
	Total Yearly Estimated Price

	4
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: None

SMS: None

Data: None

Network: 3G or better


	27
	
	

	5
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: 500

SMS: 500

Data: None

Network: 3G or better


	110
	
	

	6
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited*

SMS: Unlimited

Data: 1 GB

Network: 4G LTE or better


	10
	
	

	7
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 3 GB

Network: 4G LTE or better


	73
	
	

	8
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 5 GB

Network: 4G LTE or better
	277
	
	

	9
	Package 6

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 10 GB

Network: 4G LTE or better


	228
	
	

	10
	Package 7

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: Unlimited

Network: 4G LTE or better


	16
	
	

	11
	Package 8

Data Only
	Group Call: Unlimited

Voice Minutes: None

SMS: None

Data: Unlimited

Network: 4G LTE or better
	2
	
	

	
	
	
	743


	Total
	


*Voice minutes include calls to all national cell phones and fixed lines regardless of provider

Roaming - Data

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Package
	Total Yearly Estimated Price

	12
	Roaming Data Package
	Zone 1*

2 days

Unlimited data 
	153
	
	

	13

	Roaming Data Package
	Zone 1*

4 days

Unlimited data 
	92
	
	

	14
	Roaming Data Package
	Zone 1*

10 days

Unlimited data 
	87
	
	

	15
	Roaming Data Package
	Zone 1*

20 days

Unlimited data 
	35
	
	

	16

	Roaming Data Package
	Zone 1*

30 days

Unlimited data 
	11
	
	

	17
	Roaming Data Package
	Zone 2**

2 days

Unlimited data  
	11
	
	

	18
	Roaming Data Package
	Zone 2**

4 days

Unlimited data 
	10
	
	

	19
	Roaming Data Package
	Zone 2**

10 days

Unlimited data 
	6
	
	

	20
	Roaming Data Package
	Zone 2**

20 days

Unlimited data 
	4
	
	

	21
	Roaming Data Package
	Zone 2**

30 days

Unlimited data 
	0
	
	

	22
	Roaming Data Package
	Zone 3***

2 days

 500MB
	5
	
	

	23
	Roaming Data Package
	Zone 3***

4 days

1GB
	9
	
	

	24
	Roaming Data Package
	Zone 3***

10 days

2GB
	7
	
	

	25
	Roaming Data Package
	Zone 3***

20 days

4GB
	0
	
	

	26
	Roaming Data Package
	Zone 3***

30 days

6GB
	0
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

Roaming - Voice Phone Calls

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Yearly 
(Minutes)
	Unit Price 
	Total Yearly Estimated Price

	27
	Roaming Voice 
	Zone 1*

Incoming
	4695
	
	

	28
	Roaming Voice 
	Zone 1*

Outgoing
	9672
	
	

	29
	Roaming Voice 
	Zone 2**

Incoming
	252
	
	

	30
	Roaming Voice 
	Zone 2**

Outgoing
	124
	
	

	31
	Roaming Voice 
	Zone 3**

Incoming
	223
	
	

	32
	Roaming Voice 
	Zone 3**

Outgoing
	373
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

International Calls
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Under CLIN

(Minutes)
	Unit Price Per Device or Line
	Total Yearly Estimated Price

	33
	International Calls
	Outgoing calls from Peru to the Zone 1 (non USA)*
	20,000
	
	

	34
	International Calls
	Outgoing calls from Peru to the Zone 2
	10,000
	
	

	35
	International Calls
	Outgoing calls from Peru to the Zone 3
	1,000
	
	

	
	
	
	
	Total
	


* Calls to the USA are included in packages 8 - 12,   Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

SIM Card with Activation

	CLIN
	Type of Mobile Service
	Type of Services included in fixed price
	Estimated Quantity 
	Unit Price Per Device 
	Total Yearly Estimated Price

	36
	SIM Card with Activation Fee (One Time Only)
	Charge to activate new SIM Card
	743
	
	

	
	
	
	
	Total
	


3.2.2 Temporary Additional Services (The unit price set forth below is a price  per day per phone
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 

(Days)
	Fixed Price Per Device per day
	Total Yearly Estimated Price

	37
	Mobile Phone Rental with SIM card
	Basic equipment of same or equivalent characteristics as of BMobile AX675 with the following minimum technical specifications: Screen 4", Camera 5 MP principal, 2 MP frontal, Memory 4 GB, Processor 1 GHz, OS Android 4.4.2


	550
	
	

	
	
	
	
	Total
	         

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


3.2.3
Base Year Grand Total
[image: image2.emf]Base Year Grand Total for Standard Services (CLINS 1 - 36)

Base Year Grand Total for Temporary Services (CLIN 37)

Value Added Tax (VAT0 (CLINS 1 - 37)

Base Year Grand Total for all Services


Note:  The Embassy reserves the right to suspend any number during the duration of the Contract.  Deactivation and reactivation of the suspended number should be at no cos to the U.S. Government.  The vendor is required to reserve the suspended number up to a maximum of 62 calendar days should the Embassy require it to be reactivated at a later date.



3.3 First Option Year of Service  (Estimated Quantities )
3.3.1 Standard Services
Equipment
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device per Year
	Total Yearly Estimated Price

	38
	Equipment - 
Basic
	BMobile AX675 (or equivalent with the following minimum technical specifications: Screen 4";Camera 5 MP principal, 2 MP frontal; Memory 4 GB; Processor  1 GHz; OS Android 4.4.2


	147
	
	

	39
	Equipment - Mid-range
	Samsung J2 (or equivalent with the following minimum technical specifications: Screen 4.7”; Camera: 5 MP Principal, 2 MP frontal; Memory: 8 GB; Processor: 1.3 GHz, Quad-Core; OS: Android 5.1.1 – Lollipop)


	73
	
	

	40
	Equipment - Mid-range
	Samsung J7 (or equivalent with the following minimum technical specifications: Screen 5.5”; Camera: 5 MP Principal, 2 MP frontal; Memory: 16 GB; Processor: 1.8 GHz, Octo-Core; OS: Android 5.1.1 – Lollipop)


	333

	
	

	
	
	Total
	553
	
	


Packages - Voice, SMS and Data
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device per Year
	Total Yearly Estimated Price

	41
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: None

SMS: None

Data: None

Network: 3G or better


	27
	
	

	42
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: 500

SMS: 500

Data: None

Network: 3G or better


	110
	
	

	43
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited*

SMS: Unlimited

Data: 1 GB

Network: 4G LTE or better


	10
	
	

	44
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 3 GB

Network: 4G LTE or better


	73
	
	

	45
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 5 GB

Network: 4G LTE or better
	277
	
	

	46
	Package 6

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 10 GB

Network: 4G LTE or better


	228
	
	

	47
	Package 7

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: Unlimited

Network: 4G LTE or better


	16
	
	

	48
	Package 8

Data Only
	Group Call: Unlimited

Voice Minutes: None

SMS: None

Data: Unlimited

Network: 4G LTE or better
	2
	
	

	
	
	
	743


	Total
	


*Voice minutes include calls to all national cell phones and fixed lines regardless of provider

Roaming - Data

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Package
	Total Yearly Estimated Price

	49
	Roaming Data Package
	Zone 1*

2 days

Unlimited data 
	153
	
	

	50

	Roaming Data Package
	Zone 1*

4 days

Unlimited data 
	92
	
	

	51
	Roaming Data Package
	Zone 1*

10 days

Unlimited data 
	87
	
	

	52
	Roaming Data Package
	Zone 1*

20 days

Unlimited data 
	35
	
	

	53

	Roaming Data Package
	Zone 1*

30 days

Unlimited data 
	11
	
	

	54
	Roaming Data Package
	Zone 2**

2 days

Unlimited data  
	11
	
	

	55
	Roaming Data Package
	Zone 2**

4 days

Unlimited data 
	10
	
	

	56
	Roaming Data Package
	Zone 2**

10 days

Unlimited data 
	6
	
	

	57
	Roaming Data Package
	Zone 2**

20 days

Unlimited data 
	4
	
	

	58
	Roaming Data Package
	Zone 2**

30 days

Unlimited data 
	0
	
	

	59
	Roaming Data Package
	Zone 3***

2 days

 500MB
	5
	
	

	60
	Roaming Data Package
	Zone 3***

4 days

1GB
	9
	
	

	61
	Roaming Data Package
	Zone 3***

10 days

2GB
	7
	
	

	62
	Roaming Data Package
	Zone 3***

20 days

4GB
	0
	
	

	63
	Roaming Data Package
	Zone 3***

30 days

6GB
	0
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

Roaming - Voice Phone Calls

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Yearly 
(Minutes)
	Unit Price 
	Total Yearly Estimated Price

	64
	Roaming Voice 
	Zone 1*

Incoming
	4695
	
	

	65
	Roaming Voice 
	Zone 1*

Outgoing
	9672
	
	

	66
	Roaming Voice 
	Zone 2**

Incoming
	252
	
	

	67
	Roaming Voice 
	Zone 2**

Outgoing
	124
	
	

	68
	Roaming Voice 
	Zone 3**

Incoming
	223
	
	

	69
	Roaming Voice 
	Zone 3**

Outgoing
	373
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

International Calls
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Under CLIN

(Minutes)
	Unit Price Per Device Per Line
	Total Yearly Estimated Price

	70
	International Calls
	Outgoing calls from Peru to the Zone 1 (non USA)*
	20,000
	
	

	71
	International Calls
	Outgoing calls from Peru to the Zone 2
	10,000
	
	

	72
	International Calls
	Outgoing calls from Peru to the Zone 3
	1,000
	
	

	
	
	
	
	Total
	


* Calls to the USA are included in packages 8 - 12,   Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

SIM Card with Activation

	CLIN
	Type of Mobile Service
	Type of Services included in fixed price
	Estimated Quantity 
	Unit Price Per Device 
	Total Yearly Estimated Price

	73
	SIM Card with Activation Fee (One Time Only)
	Charge to activate new SIM Card
	743
	
	

	
	
	
	
	Total
	


3.3.2 Temporary Additional Services (The unit price set forth below is a price per day per phone
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantity
(Days)
	Fixed Price Per Device Per day
	Total Yearly Estimated Price

	74
	Mobile Phone Rental with SIM card
	Basic equipment of same or equivalent characteristics as of BMobile AX675 with the following minimum technical specifications: Screen 4", Camera 5 MP principal, 2 MP frontal, Memory 4 GB, Processor 1 GHz, OS Android 4.4.2


	550
	
	

	
	
	
	
	Total
	         


3.3.3
First Option Year Grand Total
[image: image4.emf]1st Option  Year Grand Total for Standard Services (CLINS 38 - 73 )

1st Option Year Grand Total for Temporary Services (CLIN 74)

Value Added Tax (VAT (CLINS 38- 74)

1st Option Year Grand Total for all Services


Note:  The Embassy reserves the right to suspend any number during the duration of the Contract.  Deactivation and reactivation of the suspended number should be at no cos to the U.S. Government.  The vendor is required to reserve the suspended number up to a maximum of 62 calendar days should the Embassy require it to be reactivated at a later date.
3.4 Second Option Year of Service (Estimated Quantities )
3.4.1 Standard Services
Equipment

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device Per Year
	Total Yearly Estimated Price

	75
	Equipment - 
Basic
	BMobile AX675 (or equivalent) with the following minimum technical specifications: Screen 4";Camera 5 MP principal, 2 MP frontal; Memory 4 GB; Processor  1 GHz; OS Android 4.4.2


	147
	
	

	76
	Equipment - Mid-range
	Samsung J2 (or equivalent with the following minimum technical specifications: Screen 4.7”; Camera: 5 MP Principal, 2 MP frontal; Memory: 8 GB; Processor: 1.3 GHz, Quad-Core; OS: Android 5.1.1 – Lollipop)


	73
	
	

	77
	Equipment - Mid-range
	Samsung J7 (or equivalent with the following minimum technical specifications: Screen 5.5”; Camera: 5 MP Principal, 2 MP frontal; Memory: 16 GB; Processor: 1.8 GHz, Octo-Core; OS: Android 5.1.1 – Lollipop)


	333

	
	

	
	
	Total
	553
	
	


Packages - Voice, SMS and Data
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device Per Year
	Total Yearly Estimated Price

	78
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: None

SMS: None

Data: None

Network: 3G or better


	27
	
	

	79
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: 500

SMS: 500

Data: None

Network: 3G or better


	110
	
	

	80
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited*

SMS: Unlimited

Data: 1 GB

Network: 4G LTE or better


	10
	
	

	81
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 3 GB

Network: 4G LTE or better


	73
	
	

	82
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 5 GB

Network: 4G LTE or better
	277
	
	

	83
	Package 6

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 10 GB

Network: 4G LTE or better


	228
	
	

	84
	Package 7

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: Unlimited

Network: 4G LTE or better


	16
	
	

	85
	Package 8

Data Only
	Group Call: Unlimited

Voice Minutes: None

SMS: None

Data: Unlimited

Network: 4G LTE or better
	2
	
	

	
	
	
	743


	Total
	


*Voice minutes include calls to all national cell phones and fixed lines regardless of provider

Roaming - Data

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Package
	Total Yearly Estimated Price

	86
	Roaming Data Package
	Zone 1*

2 days

Unlimited data 
	153
	
	

	87

	Roaming Data Package
	Zone 1*

4 days

Unlimited data 
	92
	
	

	88
	Roaming Data Package
	Zone 1*

10 days

Unlimited data 
	87
	
	

	89
	Roaming Data Package
	Zone 1*

20 days

Unlimited data 
	35
	
	

	90

	Roaming Data Package
	Zone 1*

30 days

Unlimited data 
	11
	
	

	91
	Roaming Data Package
	Zone 2**

2 days

Unlimited data  
	11
	
	

	92
	Roaming Data Package
	Zone 2**

4 days

Unlimited data 
	10
	
	

	93
	Roaming Data Package
	Zone 2**

10 days

Unlimited data 
	6
	
	

	94
	Roaming Data Package
	Zone 2**

20 days

Unlimited data 
	4
	
	

	95
	Roaming Data Package
	Zone 2**

30 days

Unlimited data 
	0
	
	

	96
	Roaming Data Package
	Zone 3***

2 days

 500MB
	5
	
	

	97
	Roaming Data Package
	Zone 3***

4 days

1GB
	9
	
	

	98
	Roaming Data Package
	Zone 3***

10 days

2GB
	7
	
	

	99
	Roaming Data Package
	Zone 3***

20 days

4GB
	0
	
	

	100
	Roaming Data Package
	Zone 3***

30 days

6GB
	0
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

Roaming - Voice Phone Calls

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Yearly
(Minutes)
	Unit Price 
	Total Yearly Estimated Price

	101
	Roaming Voice 
	Zone 1*

Incoming
	4695
	
	

	102
	Roaming Voice 
	Zone 1*

Outgoing
	9672
	
	

	103
	Roaming Voice 
	Zone 2**

Incoming
	252
	
	

	104
	Roaming Voice 
	Zone 2**

Outgoing
	124
	
	

	105
	Roaming Voice 
	Zone 3**

Incoming
	223
	
	

	106
	Roaming Voice 
	Zone 3**

Outgoing
	373
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

International Calls
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Under CLIN

(Minutes)
	Unit Price Per Device Per Line
	Total Yearly Estimated Price

	107
	International Calls
	Outgoing calls from Peru to the Zone 1 (non USA)*
	20,000
	
	

	108
	International Calls
	Outgoing calls from Peru to the Zone 2
	10,000
	
	

	109
	International Calls
	Outgoing calls from Peru to the Zone 3
	1,000
	
	

	
	
	
	
	Total
	


* Calls to the USA are included in packages 8 - 12,   Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

SIM Card with Activation

	CLIN
	Type of Mobile Service
	Type of Services included in fixed price
	Estimated Quantity 
	Unit Price Per Device 
	Total Yearly Estimated Price

	110
	SIM Card with Activation Fee (One Time Only)
	Charge to activate new SIM Card
	743
	
	

	
	
	
	
	Total
	


3.4.2 Temporary Additional Services (The unit price set forth below is a price per day per phone
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 

(Days)
	Fixed Price Per Device per Day
	Total Yearly Estimated Price

	111
	Mobile Phone Rental with SIM card
	Basic equipment of same or equivalent characteristics as of BMobile AX675 with the following minimum technical specifications: Screen 4", Camera 5 MP principal, 2 MP frontal, Memory 4 GB, Processor 1 GHz, OS Android 4.4.2


	550
	
	

	
	
	
	
	Total
	         


3.4.3
Second Option Year Grand Total
[image: image5.emf]2nd Option  Year Grand Total for Standard Services (CLINS 75 - 110 )

2nd Option Year Grand Total for Temporary Services (CLIN 111 )

Value Added Tax (VAT (CLINS 75 - 111 )

2nd Option Year Grand Total for all Services


Note:  The Embassy reserves the right to suspend any number during the duration of the Contract.  Deactivation and reactivation of the suspended number should be at no cos to the U.S. Government.  The vendor is required to reserve the suspended number up to a maximum of 62 calendar days should the Embassy require it to be reactivated at a later date.

3.5 Third Option Year of Service (Estimated Quantities )

3.5.1 Standard Services
Equipment

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device Per Year
	Total Yearly Estimated Price

	112
	Equipment - 
Basic
	BMobile AX675 (or equivalent with the following minimum technical specifications: Screen 4";Camera 5 MP principal, 2 MP frontal; Memory 4 GB; Processor  1 GHz; OS Android 4.4.2


	147
	
	

	113
	Equipment - Mid-range
	Samsung J2 (or equivalent with the following minimum technical specifications: Screen 4.7”; Camera: 5 MP Principal, 2 MP frontal; Memory: 8 GB; Processor: 1.3 GHz, Quad-Core; OS: Android 5.1.1 – Lollipop)


	73
	
	

	114
	Equipment - Mid-range
	Samsung J7 (or equivalent with the following minimum technical specifications: Screen 5.5”; Camera: 5 MP Principal, 2 MP frontal; Memory: 16 GB; Processor: 1.8 GHz, Octo-Core; OS: Android 5.1.1 – Lollipop)


	333

	
	

	
	
	Total
	553
	
	


Packages - Voice, SMS and Data
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device Per Year
	Total Yearly Estimated Price

	115
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: None

SMS: None

Data: None

Network: 3G or better


	27
	
	

	116
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: 500

SMS: 500

Data: None

Network: 3G or better


	110
	
	

	117
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited*

SMS: Unlimited

Data: 1 GB

Network: 4G LTE or better


	10
	
	

	118
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 3 GB

Network: 4G LTE or better


	73
	
	

	119
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 5 GB

Network: 4G LTE or better
	277
	
	

	120
	Package 6

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 10 GB

Network: 4G LTE or better


	228
	
	

	121
	Package 7

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: Unlimited

Network: 4G LTE or better


	16
	
	

	122
	Package 8

Data Only
	Group Call: Unlimited

Voice Minutes: None

SMS: None

Data: Unlimited

Network: 4G LTE or better
	2
	
	

	
	
	
	743


	Total
	


*Voice minutes include calls to all national cell phones and fixed lines regardless of provider

Roaming - Data

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Package
	Total Yearly Estimated Price

	123
	Roaming Data Package
	Zone 1*

2 days

Unlimited data 
	153
	
	

	124

	Roaming Data Package
	Zone 1*

4 days

Unlimited data 
	92
	
	

	125
	Roaming Data Package
	Zone 1*

10 days

Unlimited data 
	87
	
	

	126
	Roaming Data Package
	Zone 1*

20 days

Unlimited data 
	35
	
	

	127

	Roaming Data Package
	Zone 1*

30 days

Unlimited data 
	11
	
	

	128
	Roaming Data Package
	Zone 2**

2 days

Unlimited data  
	11
	
	

	129
	Roaming Data Package
	Zone 2**

4 days

Unlimited data 
	10
	
	

	130
	Roaming Data Package
	Zone 2**

10 days

Unlimited data 
	6
	
	

	131
	Roaming Data Package
	Zone 2**

20 days

Unlimited data 
	4
	
	

	132
	Roaming Data Package
	Zone 2**

30 days

Unlimited data 
	0
	
	

	133
	Roaming Data Package
	Zone 3***

2 days

 500MB
	5
	
	

	134
	Roaming Data Package
	Zone 3***

4 days

1GB
	9
	
	

	135
	Roaming Data Package
	Zone 3***

10 days

2GB
	7
	
	

	136
	Roaming Data Package
	Zone 3***

20 days

4GB
	0
	
	

	137
	Roaming Data Package
	Zone 3***

30 days

6GB
	0
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

Roaming - Voice Phone Calls

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Yearly
(Minutes)
	Unit Price 
	Total Yearly Estimated Price

	138
	Roaming Voice 
	Zone 1*

Incoming
	4695
	
	

	139
	Roaming Voice 
	Zone 1*

Outgoing
	9672
	
	

	140
	Roaming Voice 
	Zone 2**

Incoming
	252
	
	

	141
	Roaming Voice 
	Zone 2**

Outgoing
	124
	
	

	142
	Roaming Voice 
	Zone 3**

Incoming
	223
	
	

	143
	Roaming Voice 
	Zone 3**

Outgoing
	373
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

International Calls
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Under CLIN

(Minutes)
	Unit Price Per Device Per Line
	Total Yearly Estimated Price

	144
	International Calls
	Outgoing calls from Peru to the Zone 1 (non USA)*
	20,000
	
	

	145
	International Calls
	Outgoing calls from Peru to the Zone 2
	10,000
	
	

	146
	International Calls
	Outgoing calls from Peru to the Zone 3
	1,000
	
	

	
	
	
	
	Total
	


* Calls to the USA are included in packages 8 - 12,   Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

SIM Card with Activation

	CLIN
	Type of Mobile Service
	Type of Services included in fixed price
	Estimated Quantity 
	Unit Price Per Device 
	Total Yearly Estimated Price

	147
	SIM Card with Activation Fee (One Time Only)
	Charge to activate new SIM Card
	743
	
	

	
	
	
	
	Total
	


3.5.2 Temporary Additional Services (The unit price set forth below is a price per day per phone
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 

(Days)
	Fixed Price Per Device Per day
	Total Yearly Estimated Price

	148
	Mobile Phone Rental with SIM card
	Basic equipment of same or equivalent characteristics as of BMobile AX675 with the following minimum technical specifications: Screen 4", Camera 5 MP principal, 2 MP frontal, Memory 4 GB, Processor 1 GHz, OS Android 4.4.2


	550
	
	

	
	
	
	
	Total
	         


3.5.3
Third Option Year Grand Total
[image: image6.emf]3rd Option  Year Grand Total for Standard Services (CLINS 112 - 147)

3rd Option Year Grand Total for Temporary Services (CLIN 148 )

Value Added Tax (VAT (CLINS 112 - 148 )

3rd Option Year Grand Total for all Services


Note:  The Embassy reserves the right to suspend any number during the duration of the Contract.  Deactivation and reactivation of the suspended number should be at no cos to the U.S. Government.  The vendor is required to reserve the suspended number up to a maximum of 62 calendar days should the Embassy require it to be reactivated at a later date.
3.6 Fourth Option Year of Service (Estimated Quantities )

3.6.1 Standard Services
Equipment

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device Per Year
	Total Yearly Estimated Price

	149
	Equipment - 
Basic
	BMobile AX675 (or equivalent with the following minimum technical specifications: Screen 4";Camera 5 MP principal, 2 MP frontal; Memory 4 GB; Processor  1 GHz; OS Android 4.4.2


	147
	
	

	150
	Equipment - Mid-range
	Samsung J2 (or equivalent with the following minimum technical specifications: Screen 4.7”; Camera: 5 MP Principal, 2 MP frontal; Memory: 8 GB; Processor: 1.3 GHz, Quad-Core; OS: Android 5.1.1 – Lollipop)


	73
	
	

	151
	Equipment - Mid-range
	Samsung J7 (or equivalent with the following minimum technical specifications: Screen 5.5”; Camera: 5 MP Principal, 2 MP frontal; Memory: 16 GB; Processor: 1.8 GHz, Octo-Core; OS: Android 5.1.1 – Lollipop)


	333

	
	

	
	
	Total
	553
	
	


Packages - Voice, SMS and Data
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Device per Year
	Total Yearly Estimated Price

	152
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: None

SMS: None

Data: None

Network: 3G or better


	27
	
	

	153
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: 500

SMS: 500

Data: None

Network: 3G or better


	110
	
	

	154
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited*

SMS: Unlimited

Data: 1 GB

Network: 4G LTE or better


	10
	
	

	155
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 3 GB

Network: 4G LTE or better


	73
	
	

	156
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 5 GB

Network: 4G LTE or better
	277
	
	

	157
	Package 6

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 10 GB

Network: 4G LTE or better


	228
	
	

	158
	Package 7

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: Unlimited

Network: 4G LTE or better


	16
	
	

	159
	Package 8

Data Only
	Group Call: Unlimited

Voice Minutes: None

SMS: None

Data: Unlimited

Network: 4G LTE or better
	2
	
	

	
	
	
	743


	Total
	


*Voice minutes include calls to all national cell phones and fixed lines regardless of provider

Roaming - Data

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 
	Unit Price Per Package
	Total Yearly Estimated Price

	160
	Roaming Data Package
	Zone 1*

2 days

Unlimited data 
	153
	
	

	161

	Roaming Data Package
	Zone 1*

4 days

Unlimited data 
	92
	
	

	162
	Roaming Data Package
	Zone 1*

10 days

Unlimited data 
	87
	
	

	163
	Roaming Data Package
	Zone 1*

20 days

Unlimited data 
	35
	
	

	164

	Roaming Data Package
	Zone 1*

30 days

Unlimited data 
	11
	
	

	165
	Roaming Data Package
	Zone 2**

2 days

Unlimited data  
	11
	
	

	166
	Roaming Data Package
	Zone 2**

4 days

Unlimited data 
	10
	
	

	167
	Roaming Data Package
	Zone 2**

10 days

Unlimited data 
	6
	
	

	168
	Roaming Data Package
	Zone 2**

20 days

Unlimited data 
	4
	
	

	169
	Roaming Data Package
	Zone 2**

30 days

Unlimited data 
	0
	
	

	170
	Roaming Data Package
	Zone 3***

2 days

 500MB
	5
	
	

	171
	Roaming Data Package
	Zone 3***

4 days

1GB
	9
	
	

	172
	Roaming Data Package
	Zone 3***

10 days

2GB
	7
	
	

	173
	Roaming Data Package
	Zone 3***

20 days

4GB
	0
	
	

	174
	Roaming Data Package
	Zone 3***

30 days

6GB
	0
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

Roaming - Voice Phone Calls

	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities Yearly
(Minutes)
	Unit Price 
	Total Yearly Estimated Price

	175
	Roaming Voice 
	Zone 1*

Incoming
	4695
	
	

	176
	Roaming Voice 
	Zone 1*

Outgoing
	9672
	
	

	177
	Roaming Voice 
	Zone 2**

Incoming
	252
	
	

	178
	Roaming Voice 
	Zone 2**

Outgoing
	124
	
	

	179
	Roaming Voice 
	Zone 3**

Incoming
	223
	
	

	180
	Roaming Voice 
	Zone 3**

Outgoing
	373
	
	

	
	
	
	
	Total
	


*  Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, United States, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

International Calls
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 

(Minutes)
	Unit Price Per Device 
	Total Yearly Estimated Price

	181
	International Calls
	Outgoing calls from Peru to the Zone 1 (non USA)*
	20,000
	
	

	182
	International Calls
	Outgoing calls from Peru to the Zone 2
	10,000
	
	

	183
	International Calls
	Outgoing calls from Peru to the Zone 3
	1,000
	
	

	
	
	
	
	Total
	


* Calls to the USA are included in packages 8 - 12,   Zone 1: Argentina , Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, Spain, Guatemala, Mexico, Nicaragua, Panama, Uruguay y Venezuela

** Zone 2: Alemania, Australia, Austria, Belgium, Bolivia, Canada, Slovakia, France, Great Britain, Greece, Holland, Hungary, Ireland, Israel, Italy, Japan, Luxembourg, Paraguay, Portugal, Puerto Rico, Czech Republic, Dominican Republic, Romania, South Africa,  Switzerland

*** Zone 3: All other countries

SIM Card with Activation

	CLIN
	Type of Mobile Service
	Type of Services included in fixed price
	Estimated Quantity
	Unit Price Per Device 
	Total Yearly Estimated Price

	184
	SIM Card with Activation Fee (One Time Only)
	Charge to activate new SIM Card
	743
	
	

	
	
	
	
	Total
	


3.6.2 Temporary Additional Services (The unit price set forth below is a price per day per phone
	CLIN
	Type of Mobile Service
	Description
	Estimated Quantities 

(Days)
	Fixed Price Per Device Per day
	Total Yearly Estimated Price

	185
	Mobile Phone Rental with SIM card
	Basic equipment of same or equivalent characteristics as of BMobile AX675 with the following minimum technical specifications: Screen 4", Camera 5 MP principal, 2 MP frontal, Memory 4 GB, Processor 1 GHz, OS Android 4.4.2


	550
	
	

	
	
	
	
	Total
	         


3.6.3
Fourth Option Year Grand Total
[image: image7.emf]4th Option  Year Grand Total for Standard Services (CLINS 149 - 184 )

4th Option Year Grand Total for Temporary Services (CLIN 185)

Value Added Tax (VAT (CLINS 149 - 185)

4th Option Year Grand Total for all Services


Note:  The Embassy reserves the right to suspend any number during the duration of the Contract.  Deactivation and reactivation of the suspended number should be at no cos to the U.S. Government.  The vendor is required to reserve the suspended number up to a maximum of 62 calendar days should the Embassy require it to be reactivated at a later date.



	
	
	
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	

	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	
	
	

	
	

	





	
	
	

	
	

	





	
	
	

	
	

	





	
	
	

	
	

	






	
	
	

	
	

	





	
	
	

	
	

	






	
	
	

	
	

	






	
	
	

	
	

	




	
	
	

	
	
	
	

	
	




	
	
	
	
	
	

	
	
	


	
	
	

	

	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	

	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	
	
	
	






	
	
	
	

	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	
	
	
	






	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	






	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	





	
	
	
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	

	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	
	
	

	
	

	





	
	
	

	
	

	





	
	
	

	
	

	





	
	
	

	
	

	






	
	
	

	
	

	





	
	
	

	
	

	






	
	
	

	
	

	






	
	
	

	
	

	




	
	
	

	
	
	
	

	
	




	
	
	
	
	
	

	
	
	


	
	
	

	

	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	

	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	
	
	
	






	
	
	
	

	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	
	
	
	






	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	






	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	





	
	
	
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	

	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	
	
	

	
	

	





	
	
	

	
	

	





	
	
	

	
	

	





	
	
	

	
	

	






	
	
	

	
	

	





	
	
	

	
	

	






	
	
	

	
	

	






	
	
	

	
	

	




	
	
	

	
	
	
	

	
	




	
	
	
	
	
	

	
	
	


	
	
	

	

	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	

	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	
	
	
	






	
	
	
	

	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	
	
	
	






	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	






	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	





	
	
	
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	

	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	
	
	

	
	

	





	
	
	

	
	

	





	
	
	

	
	

	





	
	
	

	
	

	






	
	
	

	
	

	





	
	
	

	
	

	






	
	
	

	
	

	






	
	
	

	
	

	




	
	
	

	
	
	
	

	
	




	
	
	
	
	
	

	
	
	


	
	
	

	

	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	

	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	


	
	
	

	
	
	
	
	
	






	
	
	
	

	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	
	
	
	






	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	






	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



	
	
	
	

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



VALUE ADDED TAX (VAT) Value Added Tax (VAT) is not included in the CLIN rates.  Instead, it will be priced as a separate Line Item in the contract and on Invoices.  The amount of VAT to be charged is 18%.   Local law dictates the portion of the contract price that is subject to VAT; this percentage is multiplied only against that portion.  It is included in each performance period.  
3.7  Grand Total for Base and All Option Years (including VAT)
	Base Year Total
	

	1st Option Year Total
	

	2nd Option Year Total
	

	3rd Option Year Total
	

	4th Option Year Total
	

	GRAND TOTAL FOR BASE + OPTION YEARS
	


During this contract period, the Government shall place orders totaling a minimum of $
5,000.00 per year (base and four option years). This reflects the contract minimum for this period of performance. The amount of all orders shall not exceed $2,200,000.00 including the base and option years. This reflects the contract maximum for the entire contract period of performance.













	
	





	
	

	
	

	
	

	
	

	
	

	
	




ATTACHMENT 1 
DESCRIPTION/SPECIFICATIONS/PERFORMANCE WORK STATEMENT, GOVERNMENT FURNISHED PROPERTY
 

1.
PERFORMANCE WORK STATEMENT

1. 
This solicitation is for mobile telephone services. The U.S. Embassy is currently using 743 lines inclusive of spare lines for future use if need be for official purposes. The Contractor shall provide, on an indefinite quantity, indefinite delivery basis, a complete package of mobile telephones services for the U.S. Embassy Lima. 
The Contractor shall ensure that the connection through its network is of the highest quality possible and shall be uninterrupted, clear, and with no static. Network problems shall be remedied immediately, and the Contracting Officer Representative (COR) must be immediately informed of any problems as well as a resolution.  
1.1 MOBILE TELEPHONE EQUIPMENT PACKAGE 

The basic package shall include, but is not limited to, the following items:

Mobile Phone

Charger

Hands Free Unit

User Manual

Safety Certificate and Brochures


1.2
 VOICE AND DATA PACKAGES

The Contractor shall provide a variety of different phone plans that include voice only plans, combination voice and data plans, as well as unlimited voice and unlimited data plans as follows: 

	CLIN
	Type of Mobile Service
	Description

	6
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: None

SMS: None

Data: None

Network: 3G or better



	7
	Package

Voice and SMS only
	Group Call: Unlimited

Voice Minutes *: 500

SMS: 500

Data: None

Network: 3G or better



	8
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited*

SMS: Unlimited

Data: 1 GB

Network: 4G LTE or better



	9
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 3 GB

Network: 4G LTE or better



	10
	Package 

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 5 GB

Network: 4G LTE or better



	11
	Package 6

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: 10 GB

Network: 4G LTE or better



	12
	Package 7

Voice, SMS and Data
	Group Call: Unlimited

Voice Minutes *: Unlimited

Calls to USA: Unlimited

SMS: Unlimited

Data: Unlimited

Network: 4G LTE or better



	13
	Package 8

Data Only
	Group Call: Unlimited

Voice Minutes: None

SMS: None

Data: Unlimited

Network: 4G LTE or better


1.3 INTERNATIONAL ROAMING PACKAGES
The Contractor shall provide various packages for extensive international roaming connectivity, with special interest of the Government for roaming within North America, South America, and Central America. 

1.3.1 The COR will contact the contractor to arrange for roaming services activation for Embassy personnel travelling outside of Peru with 24 hours advance notice and will authorize roaming for those specific countries agreed upon between the Government and the contractor. The contractor shall activate the roaming service as requested by the COR on the dates specified and in accordance to full itinerary of countries of travel and transit where the device is intended to be used.

1.3.2 The vendor shall provide an up-to-date listing of those countries it does not have roaming agreements with the vendor for Voice, SMS, and Data and shall block the employee’s device when in these countries, unless directed by the COR to allow roaming to be activated at the non-roaming cost schedule for the countries visited.  If possible, provide this list via a website that can be accessed publicly.  This list will include the cost(s) incurred for any daily, weekly, or monthly, per minute, per text, and per megabyte charges, and any additional costs that may be incurred.  

1.3.3 The vendor shall block all roaming for any device that has not been specifically requested by the COR.  Any intentional override of this block by the employee will then be charged directly to the employee for payment to the vendor; however, any charge for roaming services for any device that has not been specifically authorized and ordered by the COR, and has not been specifically overridden by the employee, will not be charged to the Embassy for any reason. 

1.3.4 All disputes for roaming services between the vendor and the Embassy, will be clarified first with the COR. If no satisfactory resolution can be found, the vendor will then work with the CO. to resolve the dispute.

1.4  CALLS WITHIN PERU

The Contractor shall ensure on a 24-hour basis at least 90% local network coverage around Peru with special consideration to all urban areas and main traffic routes.

1.5  INTERNATIONAL CALLS 

The Contractor shall ensure on a 24-hour basis international connectivity with the USA, all Central and South American countries, and all other worldwide countries that telephone services are available.

1.6  VOICEMAIL 

The Contractor shall provide Voicemail services in Spanish. A Voice Mail Box shall be prepared for each number separately as per standard practice.

1.7  VIRTUAL PRIVATE NETWORK 

The Government requires that a Virtual Private Network (VPN) or group call network be established for all lines under this contract. This VPN allows for unlimited calls to and from all lines held by the Government under this contract. 

1.8  SMS MESSAGING  

The Contractor shall provide access to around the clock SMS messaging. Service must be available to send and receive messages to and from other network providers, both national and international.

1.9   SMS BULK MESSAGING 

The Contractor shall provide the ability to send bulk SMS messages to all telephone numbers (as determined by the Embassy) at all times. Service must be available to send and receive messages to and from other network providers.

1.10  BLOCKING ADVERTISER’S MSM MESSAGING 

The Contractor shall block any and all SMS messaging from advertiser’s (including the Contractor’s advertisements) to Embassy phone lines.

1.11 BASIC AND SMARTPHONES DEVICES
The Contractor shall offer sufficient stock for basic, medium and high-end devices (at least 50 EA per each category.) 
The contractor shall provide a 15% discount price from their price list on the date the device is requested.


1.12 COVERAGE

The contractor shall ensure on a 24-hour basis network coverage to all metropolitan areas in Peru including the following cities:

•
Piura

•
Tumbes

•
Iquitos

•
Trujillo

•
Lima

•
Pucallpa

•
Huanta (Ayacucho)

•
Santa Lucia (San Martin, Tocache)
•
Tingo Maria

•
Mazamari

•
Puerto Maldonado

•
Arequipa

•
Tacna

The contractor shall present along with the proposal a map of coverage for voice and data.
1.13 
PORTING NUMBERS

The Contractor shall provide the option to port numbers from other providers, if necessary. All cellular, fixed, smartphones and blackberry telephone numbers currently assigned to the Embassy shall be retained under this contract. The contractor shall only change assigned numbers upon the written request of the ordering Contracting Officer. If a change is requested, the contractor shall promptly comply with the request.  

1.14 SIM CARDS

The Contractor shall provide active and inactive sim cards for postpaid and prepaid plans, as requested by the government

1.15 RENTAL CELL PHONES WITH OR WITHOUT SIM CARD

The Contractor shall provide up to twenty (20) cell-phones for rent within 7 calendar days of notice and additional twenty (20) cell-phones within the next 7 calendar days, according to Government needs, for official visits. Included with the cell-phone should be a SIM card (if needed), and an English Instruction manual.

1.16 SPECIAL SHORT TERM PROMOTION

For the entire contract duration, the Contractor will offer the Embassy the option to take advantage of any promotional programs that it offers and that is suited for use by Embassy staff.  The Embassy at its own discretion will have the option to take or reject the opportunity.

1.12 






1.17 CUSTOMER SERVICE 

1.17.1
The contractor shall provide technical support for setting up voicemail, roaming questions, questions on the phone features, number changes, lost or stolen telephone reporting and manufacturer’s warranty information, and all other matters relating to this contract through the Contractor’s Project Manager. The Contractor shall provide an e-mail address and dedicated phone number for the Project Manager, and shall guarantee 24/7 access to the Project Manager by US Government officials to discuss matters relating to this contract. The Project Manager shall be available to meet within 48 hours in person with US Embassy personnel upon request by the COR or Contracting Officer.

1.17.2 The Contractor shall, at no additional cost to the Government, provide a customer service representative to respond to the Embassy’s service desk.

1.17.3 The Contractor’s customer service representative shall be fluent in English and Spanish, both verbally and in writing.

1.17.4 The customer service representative shall provide services at the Embassy Compound, if requested, within 24 hrs. The schedule shall be coordinated in advance with the COR and approved in writing. The availability of a constant, precise, steady and firm schedule is a must for this service.

1.17.5 The customer service representative shall address all billing questions and provide all requested billing information / documents. The customer service representative must be able to unlock accounts, reassign new phone numbers, provide for phone replacements and address any other related issues regarding equipment and accounts.

1.17.6 The contractor is to provide a telephone number for the purpose of reporting equipment problems and malfunction, billing inquiries and/or customer question regarding accounts and/ or services. 

1.18 TRANSFER PLAN

The Contractor shall provide a detailed plan to transfer an existing cellphone plan of one service provider to a new service provider. This transfer plan will include an overlap in services between the providers to insure that there is no disruption in coverage.

1.19 DETAILED BILLING

The Contractor shall provide a monthly breakdown of call and data usage for each phone number.  The detailed breakdown for individual phones shall clearly show the time, date and price for: 

Data roaming 

Voice roaming

SMS and MMS roaming 

Local voice calls

Time and Date of the Call

Duration of the Call

Price

The monthly lists of calls made shall be forwarded to the COR at the end of each current month for the previous month to the following address:

U.S. Embassy Lima

Avenida La Encalada cdra. 17 s/n

Attn: Lima Billing

Surco, Lima 33, Peru

Lima

2. INVOICING

The Contractor shall provide the following invoices on a monthly basis:

a. Summary Invoice (Hard copy)

i. The invoice should meet the legal requirements of the Tax Administration Office in Peru (SUNAT)

ii. This invoice will summarize the charges for the entire U.S. Embassy by type of charge follow the format outlined in the pricing section of this contract.
b. Detailed Invoice delivered on a CD or Memory Stick in Excel format.

i. The digital invoice must be submitted in an electronic format agreed to by the Financial Management Officer, CO and COR.

ii. This invoice will include a cost per individual line with its roaming charges, its credits and any other charges. All credits and/or charges need to be applied to a telephone line.

iii. All credits, all roaming charges and other charges should have a description explaining these abnormal costs.

	Services
	Billing requirements

 
	Format

	· Long distance calls(LDI)

· Roaming  Calls

· Long distance call – different carrier

 
	· Telephone, date, call time, call destination, number dialed, call type (Incoming/outgoing), length of call, cost per minute, carrier, total charges.

 
	· Excel format on a CD or memory stick

	· Roaming - Data
	· Period, telephone, date of connection, Kbytes, amount, country.

 
	

	· Other services (cellphone rent, GPS, etc.)

 
	· Telephone, description, amount.
	

	· New cell phones, cell phone replacements, Sim cards.
	· Telephone, invoice number, amount, purchase order number, credit notes if any.
	

	· Local outgoing calls
	· Detailed list of all calls made for each line by request
	



c.
Invoice and CD or memory stick shall be forwarded to the following address:
U.S. Embassy Lima

Financial Management Office / DBO

Av. Lima Polo cdra. 2 s/n

Surco

3. PAYMENT
3.1 In order to process the payment, the invoice has to meet the requirements listed above, otherwise the Government reserves the right to reject the invoice as improper and request for proper corrective actions.  The Contractor must then process a credit note in favor of the U.S. Embassy Lima.

3.2 Payment shall be made in local currency by Electronic Funds Transfer (EFT) or check within 30 days after receipt of invoice and verification from the COR that services were correctly invoiced. 

3.3 The contractor shall provide bank account information for payments that may come via wire transfers by completing EFT form provided by the CO. 

4. BILLING AND ACCOUNT SUPPORT
4.1
The Contractor shall provide the name, title, phone number and address of a person to contact in case of an improper invoice or question associated with billing or payments.

4.2 For questions related to billing, the time of response should be no more than 24 hours.

4.3 In case of claims about price difference or other complex questions, the time of response should be no more than 7 calendar days.

5. KEY PERSONNEL
5.1 The Project Manager must be able to converse in English and Spanish. The Contractor shall assign to this contract the following key person:

	Position
	Name
	Cell Phone

	Project Manager
	
	

	Sales Representative
	
	

	Post Sale Representative
	
	

	Billing Representative
	
	


5.2 During the first 90 days of performance, the Contractor shall make no substitutions of key personnel unless the substitution is required due to illness, death, or termination of employment. The Contractor shall notify the Contracting Officer within 15 calendar days after the occurrence of any of these events and provide the new key person information to the Contracting Officer at least 15 days before making any permanent substitutions.

5.3 After the first 90 days of performance, the Contractor may substitute a key person if the Contractor determines that it is necessary. The Contractor shall notify the Contracting Officer of the proposed action immediately. Prior to making the substitution, the Contractor will provide the new key person information to the Contracting Officer.

5.4 The Contractor shall provide a detailed explanation of the circumstances requiring the proposed substitution, a complete resume for the proposed substitute. The proposed substitute shall possess qualifications comparable to the original key person. The Contracting Officer will notify the Contractor of its approval or disapproval of the substitution within 15 calendar days after receiving the required information. The Government will modify the contract to reflect any changes in key personnel.

6. PERMITS

Without additional cost to the Government, the Contractor shall obtain all permits, licenses, and appointments required for the work under this contract. The Contractor shall obtain these permits, licenses, and appointments in compliance with applicable Peruvian laws.

7. GOVERNMENT FURNISHED PROPERTY

7.1 The Government reserves the right to use Government-owned cellular phones, blackberry and other mobile devices to obtain services within the scope of this contract. The contractor shall provide services, at rates established under this contract and without additional costs, for government-owned devices when requested to do so under a delivery order. The delivery order will include device manufacturer, model number, and any other information required to activate services.

7.2 The Contractor shall provide a fully functional SIM card, telephone number, and appropriate security codes 1234 for all existing Government cell-phones.

7.3 A list of Cell-Phone Types that the Government owns and intends to use with the services provided in this contract include:

Blackberry, 

iPhone

iPad 

Android smart phones

Other basic cellphones

(Information of existing phone numbers will be provided at the time of award.)
A complete listing of existing phone numbers will be provided to contractor upon contract award.
8. ADDITION OF NEW LINES

The Contractor will provide a fully functional SIM card, telephone number, and appropriate security codes 1234 to the COR within 24 hours after receiving a delivery order under the contract.

9. NON-OFFICIAL LINES

This Contract is valid only for official Government needs.

10. DISCLOSURE OF INFORMATION

Any information made available to the Contractor by the Government shall be used only for the purpose of carrying out the provisions of this contract and shall not be divulged or made known in any manner to any person except as may be necessary in the performance of the contract.

11. TECHNOLOGICAL REFRESHMENT

11.1 After contract award mobiles phones listed in CLIN 1, 2, and 3 should be refreshed after 18 months at no extra cost. The mobile phones must be unlocked. Any pre-existing U.S. government owned property, and all refreshed basic and smartphone devices will not be returned to the vendor.  Phones must be replaced within 24 hours.

11.2 After contract award, the Government may; pursuant to FAR clause 52.212-4 - Contract Terms and Conditions –Commercial Items, paragraph (c), Changes; request changes within the scope of the contract. These changes may be required to improve performance or react to changes in technology.

11.3 The Contractor may propose for the Government’s technological refreshment, substitutions or additions for any provided products or services that may become available as a result of technological improvements. The Government may, at any time during the term of this contract or any extensions thereof, modify the contract to acquire products which are similar to those under the contract and that the Contractor has, or has not, formally announced for marketing purposes. This action is considered to be within the scope of the contract. At the option of the Government, a demonstration of the substitute product may be required. The Government is under no obligation to modify the contract in response to the proposed additions or substitutions.

11.4 Such substitutions or additions may include any part of, or all of, a given product(s) provided that the following conditions are met and substantiated by documentation in the technological refreshment proposal:

11.5 The proposed product(s) shall meet all of the technical specifications of this document and conform to the terms and conditions cited in the contract.

11.6 The proposed product(s) shall have the capacity, performance, or functional characteristics equal to or greater than, the current product(s).

11.7 The proposal shall discuss the impact on hardware, services, and delivery schedules. The cost of the changes not specifically addressed in the proposal shall be borne entirely by the Contractor.

11.8 Contractor has the right to withdraw, in whole or in part, any technological refreshment proposal prior to acceptance by the Government. Contractor will use commercially reasonable efforts to ensure that prices for substitutions or additions are comparable to replaced or discontinued products. If a technological refreshment proposal is accepted and made a part of this contract, an equitable adjustment, increasing or decreasing the contract price, may be required and any other affected provisions of this contract shall be made in accordance with FAR clause 52.212-4, paragraph (c), Changes, and other applicable clauses of the contract.
12. SPECIAL SHORT TERM PROMOTIONAL SERVICES AND EQUIPMENT

For the entire contract duration, the Contractor will offer the U.S. Embassy the option to take advantage of any promotional programs that it offers and that is suited for use by U.S. Embassy staff. The U.S. Embassy, at its own discretion, will have the option to take or reject the opportunity.

13. DELIVERY ORDERS

The Contracting Officer will issue delivery orders to order phone and services to the Contractor for performance of work under this contract. If an order is given orally, it will be followed up by a written delivery order within 7 working days.

14. TRAINING
Upon request, the Contractor shall provide, at no additional cost, training to all U.S. Embassy employees who received a mobile phone and require technical assistance. Training to be provided will include the proper operation of the equipment purchased and the equipment’s operating features. The training will be coordinated with the COR to match the U.S. Embassy work schedule.

15. EQUIPMENT RETURN/DEFECTIVE POLICY
If a telephone is defective or is being returned, the telephone will be exchanged within one-two business days.

16. SURVIVABILITY AND RECOVERY
The Contractor shall have a working system of network survivability in case of emergencies and serious disasters when all networks may be jammed or when parts of the network are destroyed.  The Contractor shall have a recovery plan in place that shall deal with such occurrences.
17. SECURITY
The Contractor shall report any breach, or incident reasonably believed to have been a breach, which may have exposed Government data to the COR. The Contractor shall report to the COR any known or discovered security vulnerabilities which have the potential to compromise the confidentiality, or integrity of data resident on, transmitted or received by cellular devices, and any peripherals, firmware, or software related to the devices provided to the Embassy by the Contractor immediately, but not later than 24 hours following discovery.
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18. QUALITY ASSURANCE AND SURVEILLANCE PLAN (QASP) 

This plan provides an effective method to promote satisfactory contractor performance.  The QASP provides a method for the Contracting Officer's Representative (COR) to monitor Contractor performance, advise the Contractor of unsatisfactory performance, and notify the Contracting Officer of continued unsatisfactory performance.  The Contractor, not the Government, is responsible for management and quality control to meet the terms of the contract.  The role of the Government is to monitor quality to ensure that contract standards are achieved.  

	Performance Objective
	Scope of Work Para
	Performance Threshold

	Services.

Performs all services set forth in the scope of work.
	1.  thru 18.
	All required services are performed and no more than one (1) customer complaint is received per month.
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Need to insert estimated amount


Indicate percentage


contractor should be able to provide 50 phones





Alt A Base Year

		Cellphone Contract Model "Alternate A - Per Minute Pricing"

		III. A. Standard Services - Base Year of Service - Estimated Quantities (The Base Year of the contract starts on the date of the contract award and continues for a period of 12 months.) *[Note to Contracting Officer: For Estimated Yearly Quantities, use estimated qty of phones X estimated qty of minutes X 12 months]



		Description 				Estimated Yearly Qty		Unit		Unit Price		Total Yearly Price



		1. Mobile Phones				[fill in qty]		each



		2. Calls within [Insert Location]

				2A. Calls within Embassy "Mobile" Group		[fill in qty]*                    		per minute

				2B. Calls to/within [Insert Provider] Network		[fill in qty]*                    		per minute

				2C. Calls to/within [Insert Provider] 		[fill in qty]*                    		per minute

				2D. Calls to/within [Insert Provider] 		[fill in qty]*                    		per minute

				2E. Calls to the Landline (price for local calls)		[fill in qty]*                    		per minute



		3. International Calls

				3A. Washington, DC		[fill in qty]*                    		per minute

				3B. [Insert Other Locations] 		[fill in qty]*                    		per minute



		4. International Roaming

				4A. Incoming Calls		[fill in qty]*                    		per minute

				4B. Outgoing Calls		[fill in qty]*                    		per minute



		5. Internet Access Services				[fill in qty]*                    		per minute



		6. Additional New Lines				[fill in qty]*                    		per minute



		7. Value Added Tax (VAT)



		8. Base Year Grand Total                               for Standard Services =

						Line Items 1+2A+2B+2C+2D+2E+3A+3B+4A+4B+5+6+7



		III. B. Temporary Additional Services  - Base Year of Service  (The unit price set forth below is a price per day per phone.)



		Description 				Estimated Yearly Qty		Unit		Unit Price		Total Yearly Price



		1. Rental of Cellphone with SIM Card				[fill in qty]                     i.e., qty of phones x qty of days 		each

		2. Value Added Tax (VAT)

		3. Base Year Grand Total for Temporary Additional  Services = Line Items 1+2



		III.A.8. Base Year Grand Total for Standard Services

		III.B.3.  Base Year Grand Total for Temporary Additional Services 

		Base Year Grand Total for All Services













Alt B Base Year

		Cellphone Contract Model Alternate B – Monthly Subscription Plan

		III. A. Standard Services - Base Year of Service - Estimated Quantities (The Base Year of the contract starts on the date of the contract award and continues for a period of 12 months.)



		Description 				Estimated Yearly Qty		Unit		Unit Price		Total Yearly Price



		1. Mobile Phones				[fill in qty]		each



		2. Activation Fee				[fill in qty]		each



		3. Service Rate Subscription Plan: Fixed Rate - Billed Monthly				[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly



		4. International Calls

				4A. Washington, DC		[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly

				4B. Other Areas 		[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly



		5. International Roaming

				5A. Washington, DC 		[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly

				5B. Other Areas 		[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly



		6. Value Added Tax (VAT)



		7. Base Year Grand Total                               for Standard Services =

						Line Items 1+2+3+4A+4B+5A+5B+6



		III. B. Temporary Additional Services  - Base Year of Service  (The unit price set forth below is a price per day per phone.)



		Description 				Estimated Yearly Qty		Unit		Unit Price		Total Yearly Price



		1. Rental of Cellphone with SIM Card				[fill in qty]                     i.e., qty of phones x qty of days 		each

		2. Value Added Tax (VAT)

		3. Base Year Grand Total for Temporary Additional  Services = Line Items 1+2



		III.A.7. Base Year Grand Total for Standard Services 

		III.B.3.  Base Year Grand Total for Temporary Additional Services 

		Base Year Grand Total for All Services










Alt A Base Year

		Cellphone Contract Model "Alternate A - Per Minute Pricing"

		III. A. Standard Services - Base Year of Service - Estimated Quantities (The Base Year of the contract starts on the date of the contract award and continues for a period of 12 months.) *[Note to Contracting Officer: For Estimated Yearly Quantities, use estimated qty of phones X estimated qty of minutes X 12 months]



		Description 				Estimated Yearly Qty		Unit		Unit Price		Total Yearly Price



		1. Mobile Phones				[fill in qty]		each



		2. Calls within [Insert Location]

				2A. Calls within Embassy "Mobile" Group		[fill in qty]*                    		per minute

				2B. Calls to/within [Insert Provider] Network		[fill in qty]*                    		per minute

				2C. Calls to/within [Insert Provider] 		[fill in qty]*                    		per minute

				2D. Calls to/within [Insert Provider] 		[fill in qty]*                    		per minute

				2E. Calls to the Landline (price for local calls)		[fill in qty]*                    		per minute



		3. International Calls

				3A. Washington, DC		[fill in qty]*                    		per minute

				3B. [Insert Other Locations] 		[fill in qty]*                    		per minute



		4. International Roaming

				4A. Incoming Calls		[fill in qty]*                    		per minute

				4B. Outgoing Calls		[fill in qty]*                    		per minute



		5. Internet Access Services				[fill in qty]*                    		per minute



		6. Additional New Lines				[fill in qty]*                    		per minute



		7. Value Added Tax (VAT)



		8. Base Year Grand Total                               for Standard Services =

						Line Items 1+2A+2B+2C+2D+2E+3A+3B+4A+4B+5+6+7



		III. B. Temporary Additional Services  - Base Year of Service  (The unit price set forth below is a price per day per phone.)



		Description 				Estimated Yearly Qty		Unit		Unit Price		Total Yearly Price



		1. Rental of Cellphone with SIM Card				[fill in qty]                     i.e., qty of phones x qty of days 		each

		2. Value Added Tax (VAT)

		3. Base Year Grand Total for Temporary Additional  Services = Line Items 1+2



		III.A.8. Base Year Grand Total for Standard Services

		III.B.3.  Base Year Grand Total for Temporary Additional Services 

		Base Year Grand Total for All Services













Alt B Base Year

		Cellphone Contract Model Alternate B – Monthly Subscription Plan

		III. A. Standard Services - Base Year of Service - Estimated Quantities (The Base Year of the contract starts on the date of the contract award and continues for a period of 12 months.)



		Description 				Estimated Yearly Qty		Unit		Unit Price		Total Yearly Price



		1. Mobile Phones				[fill in qty]		each



		2. Activation Fee				[fill in qty]		each



		3. Service Rate Subscription Plan: Fixed Rate - Billed Monthly				[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly



		4. International Calls

				4A. Washington, DC		[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly

				4B. Other Areas 		[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly



		5. International Roaming

				5A. Washington, DC 		[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly

				5B. Other Areas 		[fill in qty]              i.e., qty of phones x 12 months		monthly fixed rate per phone billed monthly



		6. Value Added Tax (VAT)



		7. Base Year Grand Total                               for Standard Services =

						Line Items 1+2+3+4A+4B+5A+5B+6



		III. B. Temporary Additional Services  - Base Year of Service  (The unit price set forth below is a price per day per phone.)



		Description 				Estimated Yearly Qty		Unit		Unit Price		Total Yearly Price



		1. Rental of Cellphone with SIM Card				[fill in qty]                     i.e., qty of phones x qty of days 		each

		2. Value Added Tax (VAT)

		3. Base Year Grand Total for Temporary Additional  Services = Line Items 1+2



		III.A.7. Base Year Grand Total for Standard Services 

		III.B.3.  Base Year Grand Total for Temporary Additional Services 

		Base Year Grand Total for All Services










