Reservation Master Enhancements/Updates

Features developed in response to user needs

Release RM5v12d.12:

· Hiding inactive items In the List of Sales Items.  A lot of inactive items in the List of Sales Items can make it difficult to maintain the active items. An option displayed on the ‘List of Sales Items’ screen allows the user to hide the inactive items from display.
· Hiding inactive resources in the List of Limited Resources. Similarly, inactive resources can be hidden on the ‘List of Limited Resources’.
Release RM5v12d.04:

· Email Options.  When using other than your computer’s default email client, you have the option to ‘bcc’ yourself for each outgoing email. If you choose ‘Yes’, you will find a copy of every outgoing email in your email ‘in box’. This may be useful if your email client does not store outgoing emails in a ‘sent’ folder. Unless you go to Setup/Application Data/Email Options and choose ‘No’, Reservation Master will assume that you do want to ‘bcc’ yourself.
Release RM5v12d.03:

· Check Out Procedure.  Instead of printing a final invoice during checkout, you can now email the invoice to your customer before closing the account. Just choose the ‘Auto’ format for the Invoice when ‘Printing’ it.

· Email Signature.  If your email client does not automatically append your signature to outgoing email sent from Reservation Master, you may want to have Reservation Master append it for you. If your signature is not already specified in Reservation Master, the system will take you to the email setup screen. If your client does append your signature, blank out the signature field; if not, copy/paste your signature into the field or create one there. The system will continually bring you to this screen until you make a decision.
Release RM5v12c.13:

· Tax Filters added to Sales/Usage reports.  Users can filter results in the Item Sales/Usage Reports to include only charges that were taxable or non-taxable. Any of the up to 3 tax descriptions defined in the user’s system can be used for filtering. The filters will be included in parameters stored for the ‘Memorized Report’ option.
Release RM5v12c.12:

· Improved Financial Reporting for non-QuickBooks users.  The ‘Payments’ and ‘Deposits’ Accounting Function reporting has been improved. For the Deposit History report, the user can select the year for display. The summary for the year is displayed first followed by the individual deposits in reverse-date order. There is an ‘Auto Create’ mode for automatically creating the deposit records – one record for each different date in the list of payments on the ‘Deposit Payments’ screen. Users can still form their own deposit records by selecting the individual payments to include in a payment.
Release RM5v12c.10:

· Updating Invoice Line Item Descriptions. When using a generic description for an item in the ‘List of Sales Items’, there may be a need to be more specific for the listed item on a customer’s invoice. An example of a ‘generic’ description might be using a single item called ‘clothing’ instead of individual items for all the different kinds of clothing you offer. In most cases, that’s probably sufficient on a guest’s invoice, but if you need the invoice to show, say ‘sweat shirt’ or ‘hat’, you can modify the description that will show on their invoice by clicking the ‘Update’ button next to the item on the ‘Charge to Accounts’ screen and entering the desired description in the pop-up.
· Rate Review Tool. On the ‘Rental Unit Data’ screens for current year’s and next year’s rates a button labeled ‘Rate Review’ has been added at the bottom of the screen that facilitates a quick review and means to update the numbers for a particular rate basis. For properties where most units have different rental rates, this may be the easiest way to enter any new rates for ‘next year’.
· Enhancement for ‘Additional Customers’. When ‘Additional Customers’ have been associated with a reservation on the ‘Update Registration Form’ or ‘Split Bill’ screens, emailed notes, confirmation letters, advance registration forms and thank you letters can be cc’ed to the Additional Customers. Just click or check the ‘cc addtl customers’ option when creating one of the forms.  This applies only when the document format selected is ‘Auto’ and the name on the registration has an email address.
Release RM5v12c.09:

· Blacklisted customers. Blacklisted customers are automatically removed from the ‘bulk’ functions in the Customer Directory. This simplifies the ‘Search’ing of the database to find an appropriate set of customers. These functions include ‘print directory’, ‘print labels’, ‘print envelopes’, ‘phone book’, and ‘Customer Letter’.

· Welcome List. Two new options for printing the Welcome list have been added. Choose ‘First Name’ to show only the first name(s) of the customer whose name is on the reservation. Choose ‘All Names’ to show all the names from the Names/Ages table on the Registration Form.
· Cash Register ‘Make Change’.  When settling a cash sale using the Cash Register function, click on the ‘Make Change’ button to enter the payment and get the amount of change due the customer in return.
Release RM5v12c.07:

· Combined Invoice for any set of reservations. Similar to the ‘Print Group Invoice’ option for the usual reservation group linked together by a Group Name, you can now print a ‘Group’ invoice from the Reservation Directory that will combine all the listed reservations, regardless of the arrival/departure dates or their individual ‘group’ names. This may be useful for a customer that visits multiple times in a given season and wants a single invoice for all the visits.

In the Reservation Directory, ‘Search’ for the desired reservations, then choose the Bulk Option ‘Invoice’ and click ‘Go’. Choose the ‘Combined’ option to get the combined invoice.
Release RM5v12c.01:

· Support for 3rd party email campaign programs. Some users want to ‘up their game’ by enhancing email communication to guests and prospects using some of the internet resources that provide email campaign support. Two such programs are ‘Constant Contact’ and ‘MailChimp’. These and others support importing ‘CSV’ formatted files that contain the contact information.

The Reservation Directory ‘Bulk Options’ for Advanced Registration Forms, Confirmation Letters, and Reservation Letters, and the Customer Directory ‘Customer Letter’ option now support exporting displayed entries in a ‘CSV’ formatted file that can be uploaded as a ‘list’ into such programs. Not all such programs support publishing all these documents in the ‘campaign’. Users should investigate each for applicability to their intended use. Most have a free trial period.

Go to ‘Setup/Application Data’ and choose the ‘CSV’ option for the ‘External Document File Extension’. Then choose the ‘External’ document format when ‘Printing’ the supported documents and note the name and location of the ‘CSV’ file containing the contact information.
In using this feature, it is best to ‘clear’ the list in the 3rd party program before uploading the new list so that only the latest contact information is present.

· Merge names in Customer Directory.  When you click ‘Update Listing’ in the Customer Directory, there is a new button labeled ‘Merge Into’ by each of the other entries having the same last name. Click this button when you want all of the reservations and sales history for the selected name to be merged and associated with the name for which you clicked ‘Update Listing’. This may be useful if you discover you have 2 or more Customer Directory entries for the same guest.
· Payments by month.  You can now print a report of the detailed payments used in this report. You also have the option to sequence the detailed payments either by payment date or by the associated reservation’s departure date.  Use the new buttons in the upper right of the detail screen.
Release RM5v12b.24:

· Metered charges for Seasonal Guests. Now when a seasonal guest has rebooked you have the option to use the reading for the final metered charge posted on their invoice (usually for electricity) as the initial reading on their rebooked reservation. Users will be asked whether to do this when the current account is being closed.  This option is available for users licensed for the Meter Management feature of Reservation Master.
· Waiting List improvement.  Some properties want to put short-stay requests onto the waiting list and not fill them immediately even if the unit is available. This gives the property the opportunity to fill full week requests before committing to the short stay. Now users have the opportunity to enter a ‘hold until’ date for a waiting list entry. Such entries will not fill an available unit until the ‘hold until’ date has arrived.
Release RM5v12b.22:

· Webervations Support . Many Chambers of Commerce offer a common availability/booking tool to their members. Yours may too. Now Reservation Master is linked to Webervations through an optional module that keeps your availability posted to Webervations and automatically turns Webervations requests into Reservations in your Reservation Master database.
Release RM5v12b.19:

· Meter Management Improvements . The optional Meter Management feature for campground users has been improved to automatically accommodate rollover-readings of meters. Previously, users had to ‘reset’ the meter readings in Reservation Master when meters rolled from 999999 to 000000. Now, the user will be asked to verify whether the reading is a rollover or installation of a new meter and the system will appropriately calculate charges.

Release RM5v12b.18:

· Redesigned ‘Split Bill’ Screen and Process . The ‘Split Bill’ function has been redesigned and simplified. Step by step procedures are clearly delineated to facilitate the process.
Release RM5v12b.16:

· Email options . Email clients such as gmail, hotmail, and other web-based clients are now supported in Reservation Master. Outlook is no longer the sole recommended client for Windows users. Any client that has SMTP protocol can now be used. Go to Setup/Application Data and click on ‘Email Options’ to specify your email client and the SMTP parameters for using it to send email.
Release RM5v12b.15:

· Improved Transaction Processing . The Future Guest, Arriving Guest, Guests-on-Site and Checkout lists have all been restructured to facilitate scrolling to more efficiently locate the appropriate guest account. Each list individually has the option to include Seasonal reservations for those properties with seasonal units. And each list can be sorted independent of the others. A new strategy for quickly locating a future guest uses keyed typing to move through the list. Each list provides direct access to the most common transactions appropriate to the status of the reservation with a single click, and additionally full access to all the functions for managing the reservation.
Release RM5v12b.14:

· A Second (‘Other’)Customer Address . When guests have a 2nd (e.g. winter) address, enter it in the Customer Directory. Then seasonally the address can be ‘switched’ with the original mailing address and switched back when the guest returns to the original address. Addresses can be switched on the guest’s Customer Directory Update screen and on a reservation using the ‘Update Registration’ function. All customers with a 2nd address can be ‘Searched’ for in the Customer Directory using the ‘has other address’ field. Additionally, listed customers in the Directory that have a 2nd address on file will have a notation to that effect at the right of the listing.
Release RM5v12b.13:

· Rebooking Scheduled Resources . Now, in addition to automatically rebooking Scheduled Resources when rebooking a reservation, you can have the associated charge automatically posted to the invoice for Scheduled Resources that have a Sales Item listed with the Resource in Setup/List of Limited Resources.

· Deleting the associated invoice charge when deleting a Scheduled Resource.  When deleting a Scheduled Resource, you will be given the option to automatically remove the charge from the invoice that was posted when the Resource was scheduled. This will apply only to Resources scheduled after RM5v12b.13 has been installed.
Release RM5v12b.04:

· Scheduled Resources in Vacation Master. Now you can display the availability for some, all, or none of your Limited Resources on your web-site together with your Rental Unit availability. Click Vacancies/Vacation Master on your Home screen and review the table at the bottom of the screen. ‘Include’ the Resources you want to display, modify the sequence or description that will be displayed by modifying the VM Display values.
· Automatic posting of Discounts for guests paying with Cash or Checks.  Similar to the feature for automatic posting of service fees for using credit/debit cards for payment, you can now go to Setup/Payment Types to identify which Payment Types (e.g., Cash and Checks) you want to give your customers a discount for using. Enter the percentage discount and the item from the List of Sales Items to use when recording the discount. Then, whenever a payment is posted using a Payment Type so identified, the appropriate discount is automatically posted to the guest’s invoice. It is expected that users would use one or the other but not both of the capabilities: automatic posting of charges for certain payment types or automatic posting of discounts for others.
· Modify current payment amount for automatic charge or discount. Click ‘Include’ when confirming addition of a discount or charge for certain payment types and the current payment amount will be adjusted to reflect the discount/charge. For example, if posting a $200 payment using a credit card for which a 3% charge ($6.00) will be automatically added to the guest’s invoice, the payment amount will be $206.00 thereby paying the service charge immediately.

· New ‘Search’ capability for the Reservation Directory.  Choose an ‘Invoiced Item Description’ from the drop down list and any reservation with that item on its invoice will be displayed.
· Navigation in the Reservation Schedule. Additional options to move +/- 3 weeks on the Home screen display and +/- 5 weeks on the full Reservation Schedule have been added.
· Metered Services Enhancement. Now the meter reading is included on the guest’s invoice line item. Applies to properties with Seasonal Units and the Metered Services function activated.
· Reduced time moving between screens. The Reservation Schedule 3 week display on the RM5 Home screen and the 5 week display on the Reservation Schedule needed to be recalculated each time the user transferred to either of the screens. Now they are recalculated only when the window of dates being viewed is changed. And there is a new algorithm that speeds up that process as well.  This greatly reduces the time necessary to navigate around the Reservation Master database and facilitates scrolling through the list of Rental Units for larger properties. 
· Enlarging the Reservation Master display on your PC monitor. For users with monitors having 1050 or more vertical pixels, Reservation Master offers an ‘Enlarged’ option for display. Most larger Apple monitors offer 1050 or more pixels, however, few if any PC monitors have that many vertical pixels even on large 17”+ monitors. There is a workaround for PC users to achieve the same effect. Suggestions are offered in the following document:
http://www.tcpms.com/EnlargingMonitorDisplay.docx

These suggestions work for both Reservation Master 4 and Reservation Master 5.
Release RM5v12a.18:

· Printing Envelopes. When printing envelopes, some printers align the envelope in the center of the tray while most align the envelope in the left of the tray. Now go to Setup/Application Data and select the alignment your printer uses for printing envelopes – Left, Center, or Right.
Release RM5v12a.17:

· Redesigned Reservation Processing Functions. On the new Version 5 Home screen, the ‘Future Guests’, ‘Arriving Guests’, ‘Guests on Site’, and ‘Guests Checking Out’ functions have been redesigned with a common look to provide direct access to the most common actions for each.  The ‘Future Guests’ function includes a simplified Search function for zeroing in on the Reservation(s) of interest.
Release RM5v12a.14:

· Daily Tasks Run Automatically Overnight. A series of daily tasks are run the first time you access Reservation Master each day. Now those tasks will automatically run overnight so that your system is ready to tackle that first call for a reservation the next morning. For this feature to function, you must first have your computer on and Reservation Master on the Login or Home screen. Finally adjust the power option for your computer so that it never sleeps.
Release RM5v12a.01:

  >> RM5v12a.01 introduces a new version of Reservation Master using a new FileMaker platform that includes improved processing efficiency. The first release of Reservation Master 5 includes the following new features.

· Up to 80% reduction in processing time. From ‘Proceed’ for a new reservation to the ‘Future Guest screen’ - benchmark: 9.5 seconds in RM4; 2.0 seconds in RM5. Similar reductions on other transaction processing.
· Multi-User capability. Version 5 of Reservation Master offers true simultaneous user access from multiple computers. Up to 9 computers, including access from remote sites, can share and update your Reservation Master database at one time.  In addition to one Reservation Master license that covers all the computers, a FileMaker 12 license is required for each computer that will access the shared database.  Contact TCP Management Solutions, LLC, for details.
· Redesigned Home Screen. A newly redesigned Home Screen provides direct access to the Reservation Schedule and reorganized buttons to facilitate access to your favorite functions.

· Automatic posting of Credit Card service charges.  Go to Setup/Payment Types to identify which Payment Types (e.g., credit cards) you want to charge your customers a fee for using. Enter the percentage charge and the item from the List of Sales Items to use when recording the charge. Then, whenever a payment is posted using a Payment Type so identified, the appropriate charge is automatically posted to the guest’s invoice

· Emailing Confirmation Letters and Advance Registration Forms.  When licensing FileMaker 12 in addition to Reservation Master, emailed Confirmation Letters and Advanced Registration Forms are not just text details of the reservation, but actual images of the hard-copy, or ‘Default’ versions of the documents. This feature is only available for systems that have licensed the FileMaker 12 platform as well as Reservation Master. 

  >> Upgrading to Reservation Master version 5 requires conversion of your current system and incurs an upgrade charge. Reservation Master 4 will continue to be supported and problems fixed as they are uncovered, but all new features will be available only on Reservation Master 5 releases. Contact TCP Management Solutions, LLC for details.

Release RM4v11d.17:

· Closed Reservations/Accounts. It’s easier to work with a closed reservation when you want to review communication over the life of the reservation or to send a follow-up note to the guest. Now when you click on a closed account from the Reservation Schedule, there are ‘Send Note’ and ‘View Communication’ buttons on the subsequent screen. If you are using your own stationery, there are also ‘Label’ and ‘Envelope’ buttons to immediately print the guest’s mailing address. The ‘Label’ and ‘Envelope’ buttons have also been added to the ‘Future Guest’ menu screen.
Release RM4v11d.13:

· Scheduling Limited Resources - Continued. Use the ‘Dependencies’ feature for Limited Resources if you have a Resource, such as a Guide, that can be scheduled for the morning, the afternoon, or the whole day. In this example, define resources for Guide:am, Guide:pm, and Guide:whole day. Then click the ‘Dependencies’ button to the right of each.  For Guide:am, enter a dependency for Guide:whole day that must be available to reserve Guide:am. Similarly, for Guide:pm, enter a dependency that Guide:whole day must be available to reserve Guide:pm. Finally for Guide:whole day, enter dependencies for Guide:am and Guide:pm since both must be available to reserve the Guide for a whole day. Reservation Master will automatically block out the dependent Resource(s) when a reservation is made to prevent double booking.
Release RM4v11d.12:

· Scheduling a Limited Resource. Use the Resource Schedule to assign a Limited Resource. Click on the date to reserve the Resource.  You have 3 options for completing the assignment depending on the customer. If a customer with a reservation, or a standing Customer Tab, choose the name/Rental Unit from the drop-down list.  Or open a new Customer Tab from the assignment screen. If you have one or more ‘unassigned’ Rental Units, you can also create a reservation for the unassigned Rental Unit and assign the Resource to it.
Release RM4v11d.11:

· Unassigned Rental Units. Unassigned Rental Units were introduced to allow multiple reservations for the same unit on the same date. Such units have a number of potential applications. You can have several such units defined in your database. For example, you may have ‘Unassigned Camp Sites’ and ‘Unassigned RV sites’.  Now you can specify the maximum number of reservations allowed for any such a unit as well as the maximum number of people allowed for such a unit on any given date. You will not be able to add a reservation that exceeds the specified value for either reservations or people. If no maximum is specified, there is no limit. If you have one or more ‘Unassigned’ Rental Units defined, go to Setup/List of Rental Units to specify the maximums as appropriate.
Release RM4v11d.10:

· Customer Followup Reports. Now these reports can be restricted to show results only for the Rental Unit Categories of interest, much like the financial and trend reports.  They will report on categories displayed below the block of functions.

· Waiting List option. Go to Setup/System Parameters. The option at the bottom of the right column allows the user to specify what happens to entries on the Waiting List when the ‘arrive’ date has passed. Choose ‘Y’ if you want Reservation Master to automatically delete entries; ‘N’ if you want to manage deletions yourself. The default is ‘Y’ if not specified.

· QuickBooks and a lodging ‘surcharge’. A lodging surcharge is not a lodging tax and therefore needs to be treated as income when applied to a reservation. When using a surcharge in place of a tax on reservations, enter a ‘regular’ QuickBooks Item (not a tax item) for the surcharge and include the following 2 characters in the Item Name (not Description):  ~~.  An item identified this way will become available to use as one of the 3 ‘tax’ levels in Reservation Master, but will be shown as income in QuickBooks when completed reservation data is sent back to QuickBooks.

· Managing ‘Reasons’ for discounted lodging charges. Some users’ drop-down list when assigning a discount to the lodging charge for a reservation has grown to be unmanageable. User’s can now delete any reason that may have been unique or that they don’t want to use again. This will keep the drop down list to a manageable size.
· Reservations that cross a ‘seasonal’ boundary. Previous releases provided 2 options for pricing such reservations: entire charge at the arriving rate or splitting the charge using both arriving and departing rates. A 3rd option has been provided to allow the user to choose the departing rate for the entire reservation.

· Activating QuickBooks. It is now even easier to initialize QuickBooks to interface with your Reservation Master database. If your RM database is fully set up (List of Sales Items, Rental Units, etc.) and appropriate accounts have been assigned to entries in each of these lists, the ‘Export QB Items List’ button creates a file that not only builds the QB Item List, but also builds the other current asset and other current liability accounts in QB that are needed for the interface.
Release RM4v11d.04:

· List of Sales Items. For non-QuickBooks users, the Sales Item description can now be edited without deleting the old item and adding a new one. Similarly, by changing the description to another existing description the items can be merged into a single item. Occurrences of the old description throughout the database will be updated to the new description.  QuickBooks users will still need to make any changes to the List of Sales Items in the QuickBooks Item List and then import the changes into Reservation Master.
· Updating Charge Items.  Improvements to the updating routine now allow the reason for a discount to be displayed on the line item.
· Duplicating Charge Items. Users now have the option to specify whether the duplicated item has the same date as the original item or the ‘next day’.
· Directing the installation of Reservation Master.  On a PC, until now, it was required that Reservation Master be installed directly onto the local disk c:. Now the default installation is still to the local disk c:, however the user now has the option to install into any drive/folder and run it from that folder. This may be useful when multiple computers share a common drive. Still, only one user for Reservaton Master can be on at any given time.
Release RM4v11d.03:

· Vacation Master improvements. This release completes a series of improvements to Vacation Master. For those users that subscribe to this optional feature, you will notice an improved display on your web-site. The column headings, which used to be embedded in the list of your rental units, has now been moved above the table so that they are always on display when the list is scrolled to show all units. Additionally, the coloring scheme has been modified to provide more flexibility in modifying the display to your color scheme. Now additional colors can be added to fine tune the display.
Release RM4v11d.01:

· Enlarged Screen Display. Many new computers come with high level resolution screens of 20 inch or more diameters. The traditional Reservation Master display occupies a fraction of the available space on these screens. A new option allows the user to enlarge the Reservation Master display without using system settings such as Screen Resolution to achieve the effect. No loss of resolution results with this option. Go to Setup/Application and choose Normal or Enlarged for the ‘Screen Display’ field to achieve the best result for your operation.
Release RM4v11c.09:

· Improvements to Metered Services feature. This optional feature is most commonly used for Seasonal guests. Now you can ‘Reset’ the meter readings mid-season by posting a charge to the metered item and entering ‘reset’ as the current reading. The next time you post a charge to this metered item you will be asked for the initial reading. The ‘Metered Services’ report will show both sets of readings for the account. You also can now enter the ‘initial’ readings with a posting date prior to guest arrival. This will clarify to your guest the date you took the initial reading. And to facilitate the posting of meter readings, there is a ‘Batch Readings’ button on the listing of Seasonal guests. Use this to quickly enter the latest set of readings.
Release RM4v11c.08:

· Improvements Vacation Master. When you want the availability calendar on your web-site to display a different description of your Rental Units, or you want the calendar to display the Units in a different sequence than you have specified for general Reservation Master use, click on ‘Vacancies’. At the bottom of the screen, in the list of your Rental Units, note the 2 new, italicized and different colored fields. To change the sequence of the Units displayed, use ID numbers to effect the desired sequence. Change the descriptions as desired. There can be mutlitple units with the same descriptions.
Release RM4v11c.07:

· Improvements to rate calculation algorithms. When you had paired rate bases - one for weekends and one for the rest of the week or similar – the system would post one of the paired rates and then create a ‘discount’ item on the invoice that looked like ‘{2 day(s) at Off Peak s-th rate}’ to get the correct charge.  The system now calculates the correct charge without adding the discount record. You can now apply other discounts to the reservation without having to accommodate the differences in the paired rates. Additionally, second paired rate bases can now be used as a ‘split’ rate for the reservation where that option had previously been restricted.

A problem that caused an error in calculating the lodging charge when using paired rate bases has been fixed. However, reservations already on file are still subject to this error. The error can occur when a paired rate basis is used and the underlying rates for a rental unit were changed after the reservation was made. If you aren’t making changes to your rates after the rates have been finalized, this will not affect you.

Release RM4v11c.06:

· Deposit and payment schedules for Seasonal Guests. A new feature provides a separate payment schedule for Seasonal reservations. Go to Setup/Deposits & Payments and enter the due date for seasonal deposits and the number of days prior to arrival that the balance due on the account is due. With this feature, the user can specify a different set of deposit/payment due dates for their seasonal reservations than the one used for their transient guests.
Release RM4v11c.01:

· Monthly Statements for Seasonal Guests. A new feature allows monthly billing of seasonal guests. This can create a regular cash flow for payment of incidentals over the course of the season. Statements can be emailed to a guest if the guest has an email address on file. When the ‘Seasonal’ Reservation Schedule is selected, the user can create a statement for a single guest or create statements for all seasonal guests with the click of a single button. Statements show the previous statement balance, charges, taxes and payments since the previous statement together with the currrent statement balance.  Users specify the day of the month statements are effective in Setup/System Parameters. Statements show payment due 10 days from issue for emailed statements and 15 days for statements printed and mailed.
Release RM4v11b.07:

· Completing a Cash Register Sale. A new  option is available for settling Cash Register sales transactions. Previously the user had to choose between ‘Cash Sale, No Receipt’ or ‘Receipt, Check, or Credit Card’. A third option now allows the user to post the list of charges for the Cash Register sale to a registered guest’s account.
Release RM4v11b.01:

· Rental Units with availability dependency on other units. The strategy for making reservations for units with dependencies on the availability of other units has been redesigned. This results in a significant reduction in the time it takes to make or cancel a reservation with dependencies.  Reservations with as many as 10 or more dependencies that could take several minutes in previous releases now will take about 30 seconds.
Release RM4v11a.28:

· Choose from multiple Cancellation Policies. Do you ever have to change the Cancellation Policy on Confirmations or Advance Registrations? Now you can define up to 4 different policies that can just be ‘clicked’ into the Confirmations and Advance Registration – both default and email versions. Go to Setup/Documents & Forms – Confirmation Letter – to define other policies that you can use.
Release RM4v11a.25:

· Recording # of Guests By Type. Previously, Reservation Master allowed recording simply the number of guests for a reservation. If it’s important for your operation to know how many were adults, how many children, or some other breakdown, go to ‘Setup/System Parameters’ and in the lower left of the screen define the breakdown of guests you want to count. Then when making a reservation, changing details, or updating the Registration Form, enter the appropriate numbers for the reservation. The break down will show on the Registration Form for the guest to confirm upon arrival. Up to 3 types can be defined.
· Summarize Guest types.   Two new reports are available for summarizing your guests by the new guest types. Click on the ‘Guests’ button in the ‘Miscellaneous’ panel and choose ‘History’ (summarized by Year), or ‘Year’ for year-to-date results by month. If using the ‘Reservation Type’ option, results are broken down by Reservation Type.
· New QuickBooks reports When exporting data for QuickBooks, click ‘Y’ below the export button to get reports listing the entries in both the payment and account queues that are being summarized for the export.
Release RM4v11a.24:

· Alternate view of Reservation Schedule. Previously only a 5 week window was available for viewing the Reservation Schedule. A new option offers a 2 week window as an alternative. Display the Reservation Schedule and choose the desired view in the upper right corner of the screen. The 2 week window may be more useful for properties that have frequent turnover and stays of 1 or just few number of days.
Release RM4v11a.09:

· Cross Reference Report For Accounts Exported to QuickBooks. QuickBooks users now have an additional tool for reconciling differences in QuickBooks and Reservation Master balances. The ‘Deposits’ Accounting Function has been available as a tool for reconciling missing or duplicated payment imports into QuickBooks. A new tool, ‘Accounts’ in the Accounting Function section provides a similar tool for reconciling missing or duplicated sales records into QuickBooks.
Release RM4v11a.08:

· Improvements in Trend Reporting. Users now have the option to create trend reports for a custom selection of Rental Unit Categories. Previously all Trend reports reported data only for the complete set of Rental Units. Click on ‘Unit Categories’ below the green block of Trend functions on the Reservation Master Home Page to choose Categories to include.
· Improvements to queries for viewing the Reservation and Customer Directories. Previously users could only create a new ‘found set’ of records when ‘Search’ing for customers or reservations. Now users can also choose to ‘extend’ the previously found set by adding records meeting the new criteria or to ‘constrain’ the previously found set by limiting the set to those records that also meet the new criteria. This will permit users to create complex queries of the database.
Release RM4v11a.01:

· Posting Vacancies on the Internet. Users now have the option to contract with Webervations to post their Reservation Master availability onto the internet. For a one-time fee, an interface to Webervations will be activated that will automatically send appropriate data to the user’s Webervation Account at the beginning of each day. The user may also initiate an update at any other time. Webervations is a commonly used internet availability tool used by Chambers of Commerce  and other tourism organizations to pool availability for their members. Webervations may charge additional setup and monthly fees in addition to the Reservation Master activation fee. Consult Webervations for their current fee structure.

· Exporting reservation data for use on PDAs. Some users expressed a desire to be able to carry their reservation schedule on a Blackberry or other portable device. A new ‘Bulk Option’ has been added to the Reservation Directory to export the displayed reservations, or all current and future reservations, to comma separated file (.CSV) that then can be imported into Excel or other such tools for use on a PDA. Arrival, Departure, Rental Unit, and Customer name are the exported fields. Additionally, Vacation Master or Webervations user can opt to have the file automatically updated with all current & future reservations when their web-site or Webervations account is updated. The data are contained in the file ‘SelectedReservations.csv’ in the Reservation Master folder.
· Substituting for the default Confirmation message when confirmation is emailed. Previously only the default confirmation message was used in creating a Confirmation Letter to be sent via email. Now users can substitute any of the alternative message available when sending the letters via hard copy.
Release RM4v10a.25:

· External Document Requests. External Document Requests are created whenever the ‘External’ Document Format is selected. Requests are queued up until the user chooses the function ‘External Document Requests’ from the Home Page screen and clicks ‘Export Requests’. Now Customer Letter requests generated from the Customer Directory, Reservation Letter requests generated from the Reservation Directory, Confirmation Letter requests generated from the Reservation Directory, and Advance Registration Form requests generated from the Reservation Directory are immediately exported into the appropriate mail-merge file. Requests of these natures are typically generated as part of a special mailing task and are not connected to other external document requests. Single requests for Confirmation Letters, Advance Registration Forms, and other documents continue to be processed as before.
· Reservation Master practice version. Ever want to ‘play’ with Reservation Master to see how something works? Now you can download and install a ‘practice’ version of the latest release by clicking on the ‘Practice’ button in the lower right corner of the Home Page screen. ‘Run’ the program if your browser offers that option or ‘Save’ the download to your desktop. If ‘Saved’, double click the downloaded version to install the practice version. Nothing you do will impact your ‘production’ version of Reservation Master. The practice version will automatically be deleted the next time you do an update. Click on the ‘RM Practice’ icon on your desktop to run the practice version.
Release RM4v10a.17:

· Improved Group Reservation Processing. When clicking on a reservation on the Reservation Schedule that is part of a group of reservations, you are now given the option to process the individual reservation or the group. Previously you were taken directly to the individual reservation. Group reservation processing previously had been accessible only from the Home Page.
Release RM4v10a.13:

· ‘Referral’ report for prospects/customers listed in the Customer Directory. One of the fields associated with each entry in the Customer Directory is ‘referred by’, or how the prospect/customer learned of your property. A new button has been added to the Customer Directory screen in the lower right labeled ‘Referrals’ that will report where your prospects/customers came from. The ‘Detail’ option lists each name in the report while the ‘Summary’ option only shows the total from each referral. A typical report might be to ‘Search’ for customers added since a certain date and then do a ‘referral’ report to determine marketing effectiveness.
Release RM4v10a.12:

· Group Invoice. A new option for printing an invoice for your Group reservations has been added to the Group Processing screens. Choose ‘Print Group invoice’ and a standard-looking invoice will be printed containing all the line item charges for all reservations in the group. Charges are grouped by individual reservation within the group and the details of Rental Unit assignments are shown below the invoice summary.
· Lodging Discount processing improvements. Previously, when a percentage discount was applied to the lodging charges for a reservation, the unit price shown on the invoice was the discounted price. An explanatory charge item was added to the invoice with a zero value that indicated the amount of the savings. Now percentage discounts are recorded the same way as a fixed lodging discount. Unit prices of the discounted items are unchanged and a charge item with a unit price equal to the amount of the discount is added to the invoice. The item description is the discount reason appended with the percentage of the discount applied. Also, the date assigned to the charge item recording the discount is the reservation arrival date unless the lodging charge is expanded to show a line item for each date of the reservation in which case the date on the item is the depart date once the charge has been expanded.
Release RM4v10a.02:

· Formatting text messages. Users can now change the font, color, style, and size of the text for your documents and forms as well as your letters and email communications to highlight your message. Use the ‘Format’ menu in Setup/Documents & Forms or when reviewing a document before printing/emailing to effect the change.
· ‘Welcome List; improvements. Some properties do not publish the welcome list since some of their guests are concerned with privacy issues. Now individual guests can opt out of having their names appear on the welcome list. Choose ‘N’ for those guests on their Resgistration Form or the preview of the Welcome List and only guests who want to show on the list will be displayed.
Release RM4v10a.01:

 New Front Desk Functions. Click on the ‘Go’ buttons on the Reservation Master Home Page screen to easily and quickly process the common daily transactions for your guests. The ‘Go’ button next to ‘Future Guests’ gives one-screen access to processing payments and charges, processing Confirmation and Advance Registration forms, and managing deposits and discounts. The ‘Go’ buttons next to ‘Arriving Guests’ and ‘Guest Accounts’ give one-screen access to processing payments and charges, registering guests or closing accounts, printing invoices, and opening Customer Tabs, Other processing for the selected guest can quickly be accessed by clicking the ‘Menu’ button in the lower right of the Front Desk screens. 
 Calculation of Deposits due. Deposits are determined at the time the reservation is made using the current policies/rates in effect at the time. For ‘next year’ reservations, the desired deposit may be affected by a change in policy or new rates entered after the reservation is made. Now an option is presented to the user when rates for ‘next year’ are finalized. The user can choose to automatically reset the deposit required for all ‘next year’ reservations to the new default based on any change in policy or rates since the reservation was made.  Previously, the user had to make any such changes manually, one at a time. For ‘next year’ reservations with multiple segments, only the first segment will be reset to the new default.

 Calculation of Deposits due - continued. When the ‘Percentage of Lodging Charge’ option is chosen, the user has the option of including all taxes in the calculation or calculating the deposit on the lodging charge alone. See Setup/Deposits & Payments.

Release RM4v09b.01:

 Improvements to QuickBooks interface. All Reservation Master payments and accounts are now recorded in the QuickBooks General Journal when imported. The QuickBooks Sales Receipt is no longer used to record reservation account sales.  Payments continue to be cross-referenced between the 2 systems by Reservation Master’s ‘Deposit number’ and the General Journal ‘Entry Number’. Now when a deposit needs to be reversed using the ‘Add other payments…’ feature of the QuickBooks export function, the original Reservation Master deposit record is marked ‘Reversed’ with the date of the reversal and the original payment type and deposit amount. The General Journal ‘Entry Number’ for closed accounts is cross-referenced to Reservation Master reservation accounts and can be searched in the Reservation Directory.  When a closed reservation account is reversed, an adjustment entry is made in the General Journal and both the original Entry Number and the adjustment Entry number are maintained with the reservation account. When the account is exported again, the Entry Number for that General Journal entry is also maintained with the reservation account so the total export history for the reservation can be tracked.  These changes do NOT affect user procedures including the need to immediately import data into QuickBooks as soon as it has been exported from Reservation Master. They provide a better cross referencing and audit trail between the 2 systems.
Release RM4v09a.18:

 Security Option Enhancement. For users who exercise the security features of Reservation Master, any user can be set up for access to the full functionality of the program – not just the ‘owner.’ The owner will still be the only user that can setup or edit the user list, but any user with Access = “All’ will see all the features, including financial information. Click on ‘Security options’ in ‘Setup/System Parameters’ to assign Access for users.
Release RM4v09a.09:

 Analysis of Bookings. The ‘Futue Bookings’ report has been improved to include an analysis of Booking History as well. Click on the ‘Booking Analysis’ button in the Miscellaneous function block and choose either ‘Future Bookings’ for the standard Future Bookings report, or Booking History for an analysis of past bookings since the date specified. Users of the optional ‘Agent Management’ features will see a breakdown by Travel Agent or Wholesaler in the Booking History.
Release RM4v09a.08:

 More improvements to ‘Split Bill’ feature. Previous releases re-calculated the shared charge Unit Price when an item was split among the guests. This frequently resulted in charges that could vary a few pennies between guests. Now when the shared item quantity is an even multiple of the number of shares, the unit price is not re-calculated and the quantity is adjusted for each guest resulting in the same shared charge amount for each guest.
 Even more improvements to ‘Split Bill’ feature.  Sometimes shared charges are not split among all the guests. Thus the number of shares may be different among items. Now you can specify the number of shares to be created for each shared item. All items are initially defaulted to the reservation number of shares, but can be modified by click in the field to the right of the Shared Charge ‘X’.
Guest Confirmations. When printing (or emailing) a Confirmation Letter that has already been delivered to the guest, the user is asked if this is a re-print or a re-issue of the confirmation. If re-issued, the confirmation number is appended with an alphabetic suffix and the confirmation date updated. If re-printed, the previous confirmation number/suffix will be used and the confirmation date for the reservation is not updated.
Release RM4v09a.07:

Print a Rental Agreement with each Registration Form. Choose ‘Yes’ in Setup/System Parameters to have a Rental Agreement automatically printed with each Registration Form. This previously required the user to check ‘Yes’ on each reservation to get Rental Agreements printed.
Release RM4v09a.05:

Per Person deposits by Rate Basis. When deposits vary by rate basis, the user can specify that the deposit as stated is a per person rate. In Rental Unit Data, check ‘Y’ for per-person deposit for the appropriate rate basis and the appropriate deposit displayed for that rate basis will be multiplied by the number of people specified for the reservation.
Append message to emailed Confirmation Letter. Up to 8 different messages can be defined for the Confirmation Letter that can be appended to the end of the standard email format.  Typical use might be to specify policies guests need to be aware of before arrival. Define the messages in Setup/Document & Forms – Confirmation Letter.  It is suggested that when the hard-copy default format is used, that any such message be pre-printed on the reverse of the paper used to print the Confirmation Letter.
Release RM4v09a.04:

Redesigned ‘Split Bill’ feature. The ‘Split Bill’ feature now prints individual confirmations in an ‘invoice-like’ format. A new option now allows printing individual invoices upon checkout. The splitting feature has been generalized to allow any or all items to be shared.

Tax-included Rate Bases. Now the user has the option to specify daily and weekly rates as ‘tax included’.  When defining a rate basis, check the ‘tax included’ field and Reservation Master will take care of the tax calculations.

Release RM4v09a.01:

Major new release. This is a major new release of Reservation Master, designed to be even more robust than earlier versions. With more than 30 new features, you’re bound to find enhanced value for your Reservation Master investment. And Reservation Master 4 includes a new, optional, module – Agent Management. Agent Management is used to manage relationships with travel agents and wholesalers including invoicing and tracking balances due.

Split Stays. A guest who had to move from one unit to another during their stay has always required two reservations and two invoices: one for each rental unit. With this release, a reservation can be ‘split’ and the guest ‘moved’ to another available unit for the duration of the stay. All charges are shown on a single invoice. Each “segment’ is shown on the Reservation Schedule as a separate entry. The name for segments with a ‘successor’ begin with ‘>’; those with a ‘predecessor’ begin with ‘<’.  To ‘split’ a stay, click on the ‘Split Stay’ button on any of the Future Guest, Arriving Guest, or Registered Guest screens. Then enter the ‘move’ date and identify the ‘moved to’ rental unit. A reservation may be split into as many as 3 segments.  Advance Registration and Confirmation forms will summarize results for all segments. A Registration Form can be printed for each segment. Discounts will be applied segment by segment, but one deposit for the group of segments will be required. Arrival and departure dates are modified using the ‘Change Reservation Details’ function for each segment.
Improvements to handling of multiple currencies. Now rates can be stated in multiple currencies. For applications marketing to other countries, rates can be stated and quoted in both the local and the foreign currencies. Rates quoted in the foreign currencies are ‘frozen’ and payments posted to the quoted amounts are converted using the then-current currency exchange rates; charges made after the ‘quote’ are posted in the local currency. Each rate basis identifies the currency that the rates are stated in.
Confirming a ‘generic’ Rental Unit. Some businesses prefer not to confirm a specific Rental Unit, but rather a generic description of the unit reserved. Campgrounds would be a typical application.  Now users can choose what the confirmation will report in ‘Setup/Documents & Forms’. Both the Advance Registration Form and the Confirmation Letter will use the option selected. For example, if ‘Specific Rental Unit’ is chosen, these documents will report ‘Site 201’. If ‘Unit Category’ is chosen, ‘Full Hookup’ would be reported if the Rental Unit Category were ‘Full Hookup’. A specific unit assignment will still be required when making the reservation so that inventory on the schedule is maintained. Registration Forms and Invoices will still show the specific unit(s) assigned.
Recording Credit Card Data. New fields have been added to the ‘Accept Payment’ screen for recording credit card information used for payment. A table is displayed below the credit card field showing the last 3 credit card numbers used by the customer. Click on the number currently being used to auto-fill for the new payment.
Special Designations for some Sales Items.  There are 3 new special designations that can be associated with Sales Items. Any item can be marked as any one or all three of these designations.  They are the following:
o Common Charge Items.  Common charge items can be identified to facilitate data entry for new reservations. Only ‘Common Charge Items’ will appear in the drop down list in a special ‘Charge to Account’ screen during the new streamlined entry process for new reservations (see ‘Streamlined entry for new reservations’ below). Extra Person charges and meal packages are typical applications for this designation.
O Per Person Per Day Unit Price.  A single entry for an item marked as ‘Unit Price is Per Person Per Day’ will expand into an entry for each day of the reservation when the guest is registered. Extra person charges and meal packages are also typical applications for this item type.
O Lodging Charge Item. Designating an item as a ‘Lodging Charge Item’ will cause the item to be available in any percentage discount calculation and to be included as a default ‘shared charge’ item when using the ‘Split Bill’ function (see ‘Improvements to Bill Splitting Process’ and ‘Improved Discounting Options’). 

Go to Setup/List of Sales Items and click in the appropriate column to toggle the item to include or exclude it as one of the items.  QuickBooks users should make the following modifications to the QuickBooks Item List so that items designated as one or more of these 3 will be preserved when importing a new Item List: Common Charge items will have ‘^^’ as part of the Item name (the Item name, NOT the Item Description). Items whose unit price is expressed as a per person per day charge will have ‘%%’ as part of their Item Name. And Lodging Charge Items will have ‘$$’ as part of their Item names.
· Streamlined entry for new and rebooked reservations. Check the desired ‘Auto Sequence’ options at the top right of the ‘Make Reservation’ screen to automatically be taken to the most commonly used screens when a new or rebooked reservation is recorded. If selected, ‘Proceed’ing will take you sequentially to the appropriate ‘Split Stay’, ‘Update Registration Form’ and ‘Accept Payment’ screens before ending on the ‘Future Guest’ screen. If one or more Sales Items has been designated as a ‘Common Charge’, the new ‘Add Common Charge’ screen will precede the Accept Payment screen. Only the “Common Charges’ will be shown in the drop-down list when posting the item. The user may select different options for new and rebooked reservations.
· Expedited Upgrade procedure.  Ever offer a guest an upgrade as a good-will gesture - and offer it at no charge? Use the ‘Upgrade’ button on the ‘Register Guest’ and ‘Guest Account’ screens to reassign the guest for one or more reservation segments. A discount item will be added to the invoice automatically showing the value of the upgrade you gave your guest. This discount will replace any other discount that may have been given for the applicable reservation segment.
· Guest Transfers. When your guests arrive by a variety of modes, including common carriers, it may be beneficial to track how and when they will be coming, especially if you arrange for their transfer. Now enter their travel details at the bottom of the ‘Update Registration Form’ screen and use the ‘Transfers’ report in the ‘Preparations’  functions to print arrival and departure summaries for a week or a day. This feature is activated by going to Setup/Sytem Parameters and choosing ‘Y’ for ‘We arrange transfers…..’.
· Memorized Settings in Item Sales/Usage Reports.  Now users can memorize settings used in the ‘Item Sales/Usage Report’ function for repeated use. When the ‘right’ report has been displayed/printed, return to the Menu and choose ‘Memorize Settings’. Name the settings. Then the report will be retrievable from the Home Page by clicking on ‘Memorized Reports’.
· Improvements to Bill Splitting process.  Previously, the options available for splitting included ‘Entire Bill’ or ‘Lodging Only’. The ‘Lodging Only’ option has been replaced by a ‘Shared Charges’ option. Now any charge can be added to the shared portion of the bill (e.g., a boat rental). The lodging charge and any lodging charge items applied to the account will be the defaulted set of shared items. Also, now use the same identifier in the ‘paid by’ field when posting a payment to include credit for payments in the charge summary.
· Improved Lodging Charge Discounting Options:  When choosing the Discount option for a reservation, all ‘Lodging Charge’ items will be displayed with an ‘apply discount’ field next to each. When ‘X’ed and a percentage discount is specified, the unit prices for those items will be reduced and marked on the invoice as discounted. A summary line for the discount will be added to the invoice stating the amount saved for the customer. Discounts are applied segment-by-segment, so where a reservation has been ‘split’, users should consider discounting for each segment. If a fixed discount is specified, unit prices will not be reduced, but the items for which the discount was taken will be marked.
· Discounting Invoiced Charge Items.  Use the ‘Update’ feature to discount a charge item by some percentage. In the ‘Unit Price’ field enter the percentage discount for the item by appending ‘%’ to the amount. For example, to discount a price by 25%, enter 25% into the unit price field. If the item is a package item, only the percentage discount option is allowed. The original item will remain unchanged, but a new item for the amount of the discount will be added to the invoice so that guests may see the value received. Both the original and new item will be marked as discounted. An item can only be discounted once. Delete and reenter both the original and new item if some other result is desired. 
· Auto Pricing for Extra Person Charges.  If your extra person charges vary by unit type, you may want to deploy this feature. When Sales Items are named EXACTLY ‘Extra Person-Daily’ and ‘Extra Person-Weekly’, Reservation Master will automatically use the daily and weekly extra person charges in effect for that reservation when a charge is posted to the account. These items may be designated as any or all of the 3 new kinds of items: lodging, common, and per person per day. You will still have to ‘post’ the items, but the pricing will be done automatically. Only one daily and one weekly extra person item are now required in the sales items list.
· Check In Early/Check Out Late Auto Pricing; Two new fields have been added to the Rental Unit Data Base screens to allow for recording costs charged to guests for early check in or late check out. When these charges vary by Rental Unit, auto-pricing in the manner of Extra Person Charges can be setup.  When there are Sales Items with EXACTLY ‘Check-In Early’ and ‘Check-out Late’ for descriptions, Reservation Master will automatically choose the correct charge to be applied to the reservation.
· Deposits for reservations that use Custom Rates. Deposits can now be associated with a custom rate. For example, if the custom rate is ‘Adult’ and the deposit is $100/adult, enter $100 alongside the ‘Adult’ rate basis and if 5 ‘Adults’ are posted to the invoice, the deposit for the reservation will be increased by $500. The user can choose whether to use the regularly calculated deposit or the deposit based on the custom rates.
· Billing Guests for Cancellations. Until now, all cancellations were handled the same way: Any payments for deposit were retained when a cancellation was made. Any or all of the payments could be refunded up until the arrival or suspension date for the reservations at which time any remaining payment balance was treated as ‘cancellation income’. Now, if guests are required to pay some or all of the balance for the reservation upon canceling, select ‘Y’ in Setup/System Parameters for ‘Guests may be required…;. Then when a reservation Is canceled, the user is asked whether the guest will be billed for all or part of the balance on the reservation. If so, the user is taken to a ‘Charge To Account’ screen to delete or modify charges to result in the balance billed. The account is carried as ‘Canceled – Balance’ until payment is received to zero the balance due. The account is considered ‘closed’ and the balance due is considered income as of the depart date of the canceled reservation.  If the Setup Parameter is not ‘Y’, cancellations will be treated as before.
· WriteDowns for Accounts closed with a balance due.  Users can 'write down' any balance or part of the balance deemed uncollectible on a closed account with a balance due.  A ‘writedown’ button will is associated with each charged item. Clicking that button allows the user to ‘writedown’ any or all of that item’s cost – up to the balance due on the account. When a ‘writedown’ is taken, a negative Cash Register transaction is created for the date the writedown was taken to offset income originally reported as of the original depart date for the reservation.
· Multiple Confirmation Messages. Go to ‘Setup/Documents & Forms’ and click through to the Confirmation Form. Now you can define several different messages to be used in the Confirmation Letter. When printing a confirmation, just click one of the messages into the text field (the first will be the default).
· ‘Paid By’ field added to payment records. Similar to items charged to accounts, users can now credit a payment to one of the guests for a reservation. The ‘paid by’ field will be used when splitting a bill among the unit’s occupants.
· More Improvements to the Bill Splitting Feature.  Now a bill can be split for a ‘Future Guest’ and confirmations sent to each listed ‘Customer’ showing their part of the bill and any credit for payments they may have made.  ‘Nicknames’ are assigned to the primary customer and each of the ‘Additional Customers’ defined in the ‘Update Registration’ function for use when posting charges and payments.  Summaryies are calculated based on the nicknames.  Currently, only the ‘default’ hard copy format is available for split-bill confirmatiions. 
· QuickBooks Interface.  The ‘Detail’ mode for the QuickBooks interface is no longer supported beginning in this release of Reservation Master. After the next export, your system will automatically be converted to the ‘Summary’ mode.
· More QuickBooks Improvements.  Once a payment or account had been exported, it was very difficult to make any changes, especially when assuring that transactions in QuickBooks reflected the new Reservation Master payment and account data. Now when the ‘Add additional…..’ feature in the QuickBooks interface is used to identify a payment or account needing to be recalled for possible modification or re-exporting, Reservation Master will calculate QuickBooks transactions to negate the original export. For example, when needing to recall deposit #10038 from 1/1/09 for a Visa payment of $100.20, Reservation Master will create transactions to be imported in QuickBooks for a deposit numbered #10038 dated 1/1/09 for a Visa payment of minus $100.20. The original and negating transactions should appear consecutively in the General Journal following import of the negating transactions.  Now the user no longer has to manually modify the affected QuickBooks registers when recalling transactions. This should improve the integrity of data transferred between the two systems.
· ‘Children Can Charge…’.  Now users can specify their own message/instructions for this box on the Registration Form. Go to ‘Setup/Documents & Forms’ to specify your custom message.
· Other Registration Form Changes.  The area of the Registration Form that currently contains Auto Registration data and the area below the Signature are now user-controllable. Go to ‘Setup/Documents & Forms’ to customize for your application.
· Future Bookings Report.  A new report analyzes your future booking and calculates projected occupancy for future months. The results are presented summarized by Rental Unit Category and by Country. These reports may be useful in developing marketing campaigns.
· Occupancy Summary. Another new report can be accessed from the lower right of the Reservation Schedule screen. Choose 'Occupied' or 'Available' and this report will present the number of rental units occupied or available for each selected Rental Unit, summarized by Rental Unit Category, for each day in the schedule display.
· ‘Unassigned’ Rental Unit. Define a Rental Unit with the Name ‘Unassigned’. Place as many reservations for that unit on any date as you need. The Reservation Schedule will show yellow if there are no reservations for the date; nameless reservation for one, and white/clear if there is more than one. Click on a non-yellow cell to see how many reservations and the total number of people for those reservations are on file. Add another or see the list of those on file. If the latter, click on one of those displayed to assign it to a regular Rental Unit or process the reservation in the usual ways.
· Other new features.  Two other features may apply to your operations and can be activated in Setup/System Parameters. The first asks whether you offer guests a subscription to your newsletter. If you choose ‘Y’, a field to indicate individual customer preferences will appear with the customer’s name in the Customer Directory and can be set when adding a new customer. The other feature allows users to distinguish between different ‘reservation types’ that you define upon entry. If ‘Y’ is chosen in Setup/System Parameters, users are required to enter the reservation type as part of the ‘Make Reservation’ process. The field will be available for ‘searching’ the Reservation Directory.
· Agent Management.  If you use travel agents or wholesalers as a source of bookings, this may be for you. An ‘Agent Directory’ Is maintained that lists contact information, booking histories, payment terms and policies, and balances due from Agents. Confirmations, Invoices, and Statements can be produced in this module. Since your guests typically pay a Wholesaler directly, and the wholesaler may up-charge the rate to the customer, all charges invoiced to the Wholesaler show as ‘prepaid’ on the guest’s confirmation, advance registration, invoice, and other customer reports. Since most wholesalers are invoiced after the guest arrives, reservations made through wholesalers can be closed with a balance due, as long as all charges the guest is responsible for locally have been paid. 'Agent Management' is an optional, extra cost feature of Reservation Master.
Release RM3v09f.18:

· Special handling for Seasonal Rental Units. Seasonal units do not require the day-to-day monitoring for availability and change of occupants that transient units require. To acknowledge this condition, a new report designed for your seasonal guests is now available. It is an alternative to viewing occupancy on the standard ‘Reservation Schedule’. For users who have seasonal units defined in their ‘List of Rental Units’, a new switch will appear in the upper left corner of the ‘Reservation Schedule’ button. Click on it to toggle back and forth between the seasonal and transient rental unit options for the Reservation Schedule. When the word ‘Seasonal’ is displayed beneath ‘Reservation Schedule’, clicking on ‘Seasonal’, or any of the years displayed, will take you to the new report for seasonal Rental Units. From this report, the user can go to the account to enter transactions or view the optional ‘Metered Services’ invoice if that feature is activated. The report shows a summary of each account together with the date and amount of the last payment.
Release RM3v09f.17:

· Full Print Dialog. Users now have the option to use their operating system’s full print dialog when requesting copies of reports. With this option, users can request multiple copies, direct output to a different printer, or any other option provided within the print dialog. Reservation Master continues to support ‘one click’ printing as in the past. Go to ‘Setup/Application Data’ and click ‘Printer Selection. Choose ‘Manual’ to see the full print dialog box with each print request. Choose ‘Auto’ for the traditional ‘one click’ printing option.
· ‘Notes’ summary- report available from the Reservation Schedule. The ‘Notes’ field for each reservation is frequently used as a diary for the reservation. This new feature allows the user to view all the ‘notes’ for a given week on one screen. The feature is accessed from the Reservation Schedule by clicking on the ‘Notes’ button beneath the week of interest.
· Customer’s email address on Invoice. It’s a good idea to confirm a customer’s email address since they change so frequently. As a reminder, and as a convenience, the customer’s email address is now printed at the bottom of the invoice. Just ask the customer to verify the address at checkout and make changes to their records when closing the account.
Release RM3v09f.09:

· Rates for ‘Next  Year’. The planning tool introduced in 3v09f.06 has been enhanced with the addition of an analysis that calculates current year reservations using the rates for the ‘next’ year and compares the results to actual current year numbers side by side. The analysis shows what the effect of the new rates would be if the ‘next’ year were similar to the current year. The analysis displays results by Rental Unit, Week, or Month. Access this tool from Databases/Rental Unit Data/’next year’ summary and click ‘Plan’ in the lower right of the screen.
Release RM3v09f.07:

· Metered Services Accounting. Seasonal customers are usually billed for electric and possibly other services such as propane based upon meter readings. A new, optional, extra cost feature is available to process meter readings, calculate charges, post charges to customer accounts, and provide a ‘Metered Services’ customer report. For details about the feature go to ‘Setup/List of Sales Items’ and click ‘information’ below the “Metered Items’ button. Click the ‘Metered Items’ button to activate the feature.
· Improved processing of Group Reservations. When a customer group has two sets of future reservations on file (e.g., Memorial Day weekend and Labor Day weekend), both sets of reservations were called up when the ‘group’ processing option was chosen. Now only those reservations that have arrival/departure dates in the range of the selected reservation will be called up to be processed.
· 3rd phone number. With the advent of wide-spread cell phone usage, many guests may have more than 2 contact numbers. Now a 3rd phone number can be stored for each customer and will be displayed on screens normally used for contacting customers. Use the Customer Directory/Update Customer option to add the 3rd number.
· Print ‘Seasons’ reference document. Go to Setup/Seasons and click ‘print’ to create a reference copy of the seasons matrix.
· New Customer Directory Search option.  A new search option for the Customer Directory allows the user to find customers with multiple reservations in the current or previous years. This may be useful in offering promotions for ‘frequent’ guests.
· Send Attachments with any email note or letter. Previously only emailed notes and letters initiated from the Customer Directory could have an attachment. Now any emailed note or letter can include an attachment
Release RM3v09f.06:

· User Accountability. When Reservation Master’s security option is utilized, the logged-in user’s name is recorded with reservations taken, resources scheduled, and charges and payments posted. It is displayed as ‘Posted By’ on the Accept Payment and Charge to Account screens.
· Rates for ‘Next Year’. A planning tool has been added to adjust all rates for ‘next year’ by a fixed percentage from rates for ‘this year’. The tool includes the option to round the results to an even number and a ‘reset’ option to restore the rates for ‘next year’ to the rates for ‘this year’. Access this tool from Databases/Rental Unit Data/’next year’ summary and click ‘Plan’ in the lower right of the screen.
· Improvements to ‘Auto Fill’ option for Registration Forms’. Reservation Master looks at the last reservation for a customer to populate names, ages, and the list of requests for the current reservation. If the list of requests defined in Setup/Documents & Forms has changed since the last reservation, you are now shown the ‘then’ and ‘now’ to decide how to fill the list for the current reservation.
Release RM3v09f.05:

· Currency Conversion. If your business accepts multiple currencies for payment, you can automatically calculate the payment required in up to 5 additional currencies. Define the conversion table in Setup/Application Data. The first entry in the table is the usual currency used in your business and has a conversion rate of 1. Be sure to specify the number of decimal places normally displayed for each of the currencies in the table. Then when you ‘Accept Payment’, choose the currency, if different from the normal, and click ‘convert’ to see what the amount of the payment is in the chosen currency. Payments in other than the normal currency are flagged in the list of payments credited to a reservation.

· Currency Conversion Report. A new report has been added to the ‘Miscellaneous’ group of functions on the Home Page. This report summarizes the payments accepted and credited by currency. Detailed data showing the customer making the payment as well as totals by currency type and date are available for the user-specified date range.

Release RM3v09f.02:

· New trend report. There is a new trend report, ‘People Nights’. Reservation Master calculates the number of people in the unit for a reservation as the greater of the ‘# of guests’ field on the ‘Make Reservation’ screen, the number of entries in the ‘Names/Ages’ list on the Registration Form, or the ‘Rate Based On’ value for the unit.  ‘People nights’ for the reservation is then the number of people in the unit times the length in days of the reservation.  The value used for a reservation is displayed below the list of names/ages on the Registration Form screen and can be modified at any time for open or closed reservations. The trend report can be created by month or rental unit and display either incremental or running totals for the results.

Release RM3v09e.15:

· Customer Letter email attachment. The restrictions on naming and placing the file to be attached to emailed customer letters has been removed. Now browse your directory for any file to attach to your message.

Release RM3v09e.14:
· Use a partial sheet of labels. Now you can use a partial sheet of labels as your first sheet. You will be asked the row and the column in which the first printable label exists (row 1, column 1 is the default). Printing will start there for labels for Customer and Reservation Directory selections..

· ‘Change printer’ option added to various screens. Click on ‘Printer Selection’ to choose a new printer on the ‘Accept Payment’, ‘Charge to Account’, ‘Update Registration Form’, ‘Future Guest Menu’, ‘Arriving Guest Menu’, ‘Guest Account Menu’ and ‘Checkout Menu’. If changed, the new printer will apply to all future ‘Default’ form printings as well as any subsequent printed reports – not just the next printed document. 

· Print Addresses on Envelopes. Choose the ‘Envelopes’ option for Customer and Reservation Directory selections to address envelopes. Envelopes can be printed with our without a return address. Enter the return address to be used for the business in Setup/Application Data.

· Improved Navigation on Checkout and Guest Account functions. Now you can rebook directly from the ‘Charge to Account’ and ‘Accept Payment’ screens for registered guests. You can also go directly to the Guest Account  and Check Out Menus directly from those screens.

Release RM3v09e.11:
· Store a picture of your guest in the Customer Directory. Now you can associate a picture of your guest with their entry in the Customer Directory.  Use the Customer Directory, Registered Guest, or Update Registration Form function and click ‘Get Picture’. You will be able to browse your directories for the picture you want to use. The picture will then be displayed on those screens and also in the “Quick Look” function. NOTE: the pictures are not stored inside Reservation Master – only referenced. So if you move your Reservation Master database between computers, it is suggested you put all your guest pictures into a common folder and store it in the Reservation Master 3 folder. Then when you move the Reservation Master 3 folder, the pictures will go with it.
· Use a Zip Code database to complete the City & State fields for a new customer. Download a zip code database of your choice, choose the ‘New Prospect’ function and click on ‘Import Zip Code Assignment File’. Directions for doing this are available with the feature.  Then when entering a new prospect, just enter the Prospect/Customer’s Zip Code and click the ‘Auto City/State’ button to save a few key strokes.  NOTE: There is usually a fee to download the Zip Code database of your choice. Since Zip Codes do change and new ones are often added to the national database, users should consider updating the assignment file periodically, especially if some zip codes can not be found in the file.
· Phone Number shortcut. When entering or updating phone numbers using the ‘Customer Not In List’, ‘New Prospect’, or ‘Update Prospect Data’ functions, Reservation Master will format the number as xxx-xxx-xxxx if the user enters the phone number as 10 digits (xxxxxxxxxx).
· Streamlined Checkout processing. When checking out a guest, the most common operation performed is accepting a payment on their account. Now a new option allows the user to have Reservation Master go directly to the ‘Accept Payment’ screen when selecting a guest from the list of those checking out. Set the default to the desired choice: Accept Payment or the usual ‘Check Out Menu’.
· Pop-Up Calendar for entry of Arrive/Depart dates. Now choose the arrival and departure dates for a reservation by clicking on a pop-up calendar.
· Attach a picture to a Customer Letter if emailed. Now users have the option of attaching a .jpg or .gif picture to a customer letter that is being emailed. Either a picture or a .doc document can be attached, but not both.
Release RM3v09e.10:
· New Document: ‘Invoice PostScript’.  Canadian implementations of Reservation Master may require specific verbiage on the final customer invoice so that U.S. or other non-Canadian customers can apply for and receive a refund of certain taxes paid. This new feature will place a user-specified paragraph at the bottom of the invoice. Go to Setup/Documents & Forms and click through to the ‘Invoice PostScript’. Enter the appropriate text as required. Other users may also find value in customizing their own message for the bottom of the invoice.

Release RM3v09e.09:
· Vacation Master enhancement.  Some users want reservations for which payments are past due to show as vacancies on the availability matrix on their web-sites. Others would like the dates for all reservations that have a balance due on the deposit to show as vacancies until the deposit is received. Users can choose either of these options – or continue to show availability only for those dates where no reservation exists. Click on the ‘Vacancies’ button and choose the desired option where indicated. Caution is advised in using either of the new options for users that do not collect deposits for ALL reservations within a fixed number of days after taking the reservation.
· Applying new prices to future reservations. As long as the ‘Rates are Finalized’ field has not been set to ‘Yes’ for ‘Next Year’, Reservation Master has always applied any changes to the rates of Rental Units automatically to ‘Next Year’ reservations on file. However, if prices for Sales Items changed, any items already posted to those future guest invoices were not updated regardless of what the value of ‘Rates are Finalized’ was. Now, when prices to any Sales Items are changed, invoices for ‘Next Year’ reservations can be updated to reflect the new prices when ‘Rates are Finalized’ is not ‘Yes’. Just reply ‘Yes’ to updating the prices when ‘returning’ from the Setup/List of Sales Items option.
Release RM3v09e.06:
· Improvements to rate calculations.  When reservations cross a ‘season’ boundary, the rates frequently change. Previous releases required the user to manually create a ‘split’ rate to apply the different charges for the appropriate part of the reservation. And if one of the two applicable rates varied by day of week, the only way to get the correct charge was to compute it manually and use the ‘Special’ rate basis for the reservation. Starting in e.06, Reservation Master will automatically determine if a ‘split’ rate is necessary and calculate the correct charge. Limitations regarding rates that vary by day of week have been removed.
Release RM3v09e.04:
· Format your documents and letters.  Now you can change the font, size, color, and style of the text in the documents you create. Customized formatting is permitted in the following documents: Notes, Customer Letters, Reservation Letters, and all documents defined in the Setup/Documents & Forms. The user cannot alter the layout of a document, but does have the ability to manage the format of all user-controllable fields. The user should be sure that any custom formatting prints properly (e.g., remains ‘in the box’) when customizing the fields.

Release RM3v09e.01:
· New version of the FileMaker Platform.  This is a major new Reservation Master release that uses a new generation of the FileMaker platform to manage your data. It opens up new opportunities for enhancing the value of your Reservation Master investment.  For routine use of your database, nothing will change. However, if you access your database from a second, networked computer, or you periodically copy your data to a laptop for travel or other reasons, or you make an off-line backup of your database, please note the following:

Accessing your database from a second, networked computer.   The ’shortcut’ or ‘alias’ that you click on to launch Reservation Master from the second computer needs to be replaced. Create the shortcut/alias from the following file on your primary computer:

PC users  

c:/Reservation Master 3/RM3v09 Folder/Reservation Master 3v09.exe

MAC  users

Reservation Master 3/RM3v09 Folder/Reservation Master 3v09

and place it on the desktop of your second computer.

Copying your data to a laptop or other computer.

If there is a folder named Reservation Master 3/RM3v09 Folder on the other computer, you need to copy only the following files:

Reservation Master 3/RM3v09 Folder/RM3v09ad.TCP

Reservation Master 3/RM3v09 Folder/RM3v09rs.TCP

Reservation Master 3/RM3v09 Folder/RM3v09gt.TCP

Reservation Master 3/RM3v09 Folder/RM3v09mt.TCP

Reservation Master 3/RM3v09 Folder/RM3v09ui.TCP

and paste them into the Reservation Master 3/RM3v09 Folder on the other computer. If the Reservation Master 3 folder is already on the other computer, but not the RM3v09 Folder, you will need to copy the entire RM3v09 Folder. If the Reservation Master 3 folder is not on the other computer, copy the entire Reservation Master 3 folder. In this last case you will need to create a new shortcut/alias on the other computer. Use the above procedure to create the shortcut from the file that is now on your other computer. 

Creating an off-line backup of your database. Minimally, copy the 5 files above to the off-line device. However, the easiest thing is just to copy the entire Reservation Master 3 folder to the off-line device.

(Note: users of the new, optional feature described in the following paragraph will find a 6th file to copy:  Reservation Master 3/RM3v09 Folder/RM3v09lo.TCP)

If there are any questions, email me at info@tcpms.com describing your needs and I will specify the appropriate procedure.

· Optional Feature for viewing vacancies and making a reservation. A new capability utilizes a map of your grounds to display availability and initiate a reservation. Using a graphic map of your grounds that you supply, we will build a screen with hot spots for each of your Rental Units and Limited Resources such as docks or other ‘visible’ resources. Those hot spots will indicate whether or not the unit or resource is available for the selected date and for how many consecutive nights it is available. Click on the hot spot to initiate a reservation. This feature is an additional fee feature with the fee depending on the number of rental units in your operation. When purchased, the feature is activated by clicking on the ‘Map’ field which will appear in the upper right of the ‘Reservation Schedule’ block in the center of the Home Page. Click on the ‘Sch’ field in the same position to return to the traditional ‘Reservation Schedule’ feature.  The additional fee covers the costs of setting up your map and the ‘hot spots’.

· Enhancement to Sales/Usage Summary Reports. A new option allows the user to print all the detailed records found when creating the Sales/Usage reports. Choose ‘Detail’ before clicking on the Account or Item option to include the detail contributing to the summary.

· Deposits for Seasonal & Monthly Rentals.  Now you can specify unique deposits for seasonal and monthly renters. Click on the Database/Rental Unit Data button and find the new fields in the lower right corner of each unit’s data.
Release RM3v07d.29:

· Streamlined Operation for ‘Guest Accounts’ function. While a guest is registered, the most common operation performed is the charging of items to their accounts. Now a new option allows the user to have Reservation Master go directly to the ‘Charge To Account’ screen when selecting a guest from the list of Guest Accounts. Set the default to the desired choice: Charge to Account or the usual ‘Registered Guest Menu’.
· Using the last Rate Basis on a Rebooked Reservation.  Go to Setup/System Parameters and choose ‘Previous’ for the Rebooked Rate Basis and Reservation Master will use the Rate Basis from the original reservation on the rebooked one. This will be useful if the original reservation did not use the default Rate Basis and you want to use that same Rate Basis on the rebooked one.
Release RM3v07d.28:


New Option for Customer Loyalty Report. Choose ‘Summary’ to view the original format for the Customer Loyalty Report, or ‘Names’ to view who falls into each of the loyalty classifications.

Further streamlining of Check Out process.  When processing a customer for checkout, the user can now go to ‘Charge to Account’ to record last minute purchases, click ‘Accept Payment’ from the Charge to Account screen without returning to the Check Out Menu, and then close the account from the Accept Payment screen.

Customer Communication Retention Interval. Go to ‘Setup/Application Data’ and set the number of years you want to retain confirmation letters and other customer communication. When the interval has been exceeded, Reservation Master will purge old records from the database automatically.
Release RM3v07d.25:


Improvements in Customer Tab handling. The ‘Registered Guest’ Menu, the ‘Check Out’ Menu, ‘Accept Payment’ screen, and ‘Deposits/Discounts’ screen have been customized for processing Customer Tab accounts. Additionally, the ‘Registration Form’ and ‘Confirmation Letter’ documents have been customized for Customer Tab accounts. Deposits can now be scheduled and tracked for Customer Tab accounts when Limited Resources have been scheduled for future dates. The ‘Guest Needs’ and ‘Welcome List’ reports have been modified to include Customer Tabs when the Tab account has a Limited Resource scheduled during the report interval. Finally, the ‘Hold’ and ‘Call Back’ Customer Followup reports have been modified to include Customer Tabs when deposits are required.

Close an account from the ‘Accept Payment’ screen.  Save a step during the Check Out process. Now you can close an account after posting the final payment without returning to the Check Out menu. Just click the ‘Close Account’ button on the ‘Accept Payment’ screen. The button will be ignored if you accessed the ‘Accept Payment’ screen from any function other than the ‘Check Out’ function
Release RM3v07d.24:


Rollover processing for group checkouts. The group processing functions have been improved to include the ‘Set Payment’ option available that has been available only on individual reservations and the capability to set the payment to include rollover deposits for rebooked reservations. Using either the Automatic or Manual allocation options will post funds exceeding the group balance due to any rebookings,
Release RM3v07d.23:


Print the list of Registered Guests. A new option has been provided to the ‘Registered Guests’ function that allows printing of the list. This differs from the Welcome List in that it includes the names and ages of all recorded occupants as well as rental unit and arrive/depart dates.
Release RM3v07d.19:


Launch your browser from Reservation Master. Does your morning routine include a daily check or activation of your web browser to view your favorite website? If so, use this new feature. The first time you run Reservation Master each day, Reservation Master will launch your web browser and direct it to your favorite site. Go to Setup/Application data and enter the url of interest. To be sure it’s correct, copy it from your browser and paste it into the Reservation Master  url field.
Release RM3v07d.17:


Additional Customer Directory Search Criteria. Two new fields have been added to the ‘Search’ screen for the Customer Directory. These fields allow the user to search for customers that have sales of at least $$$ since the year xxxx. The two fields are in the lower right of the screen and must BOTH be used for the search to be conducted. These new fields will restrict the list of customers that met the other search criteria to those meeting the sales level criteria.
Release RM3v07d.15:


Vacation Master improvements. Currently, Vacation Master runs in background mode only on PCs. Now Vacation Master runs in background mode on MAC installations as well. This means Reservation Master will not be tied up while Vacation Master updates your website. Also, the current practice has been to start the website display on ‘today’s’ date whether or not you specified a future start date on the Vacancies screen for calculating availabilities. Now, the first week displayed on your website will depend on the start date you have specified on the Vacancies screen. For example, if your season starts May1, and you publish to your website on March 1, the old method would have started your website display on March 1 with the ‘call for availability’ code specified from March 1 to May 1. Now the display will start on May 1.
Release RM3v07d.12:


Adding additional customer names to a reservation. Currently, only one name/address is associated with a reservation.  That is the only name in the Customer Directory that is considered a ‘customer’ for that reservation.  Some users would like to recognize other names/addresses associated with the same reservation as ‘customers’ as well. This feature will allow the user to associate additional names from the Customer Directory with a reservation. Then when ‘searching’ for customers, all associated names will be selected. The sales dollars associated with the reservation will continue to be associated only with the primary name on the reservation. Entries in the Customer Directory for the ‘additional’ names will be labeled with a ‘C’ instead of sales dollars.

QuickBooks users: Sales History, updating charge items. Currently when a new QuickBooks Item List is imported into Reservation Master, previously invoiced items that are not present in the new list are assigned to the account ‘Inactive Item’. Now, when a new list is imported, the user has the option to review such items and reassign the item a new description and/or account from the current list. If the new description is an active item, it’s associated account will be assigned. This will facilitated comparative analyses over time when using the sales/usage summary reports.
Release RM3v07d.08:


New External Document Type – Followup Letter. Users can create followup letters from the ‘Status Call Back’ and ‘Status Hold’ reports. When the ‘External’ document format option is chosen, the type ‘Followup Letter’ will be assigned. When External Document Requests are exported, the Followup Letter requests will be found in the file RM_FollowupLetter.MER in the Reservation Master 3 folder.

Landscape Print Format for Schedules. When the ‘Print’ or ‘Print Range’ option is used for either the Reservation or Resource Schedule, the report will be printed in Landscape format with a larger font size than was previously used when printed in the Portrait format.
Release RM3v07d.04:


New notation on Reservation Schedule. Reservations that require a booking deposit will now show a light gray-blue color on their arrival date if there is a balance due on the booking deposit and that balance is not past due.

Paper database backup. Some users have made a paper backup of each new reservation by printing the Registration Form for use should there be a disaster (it is recommended that a digital backup of the entire database be maintained as well!). A new report is available from the Reservation Directory that could be used as an alternative to maintaining copies of Registration Forms. Choose the ‘Summary’ bulk option and click ‘go’. The report includes contact information for all the reservations displayed. Print a new copy as needed.

Seasonal Rates supported.  Define a rate basis named ‘Seasonal’ and enter your seasonal rate data using ‘Rental Unit Data’. Choose the ‘Seasonal’ rate basis when making the reservation and the rate will automatically be populated.
Release RM3v07d.03:


Custom Rental Rates now supported. When the same rental rate applies to all or a large group of your rental units, use the new ‘Custom Rate’ Feature.  Examples might be for package deals, rates that vary by age of person, or similar structures. Define a rate basis named ‘Custom’ and when a reservation is made, you will be prompted to choose from available rates that you have set up. These rates can vary with the seasons you have defined and Reservation Master will only display those applicable to the season for the reservation being made.
Release RM3v07d.02:


When your reservation week varies among your units…. Does your reservation week begin on Friday for some units and Saturday for others? Now you can specify the starting date for each unit in ‘Rental Unit Data’. When a reservation is initiated from the Reservation Schedule, the depart date will be set using the day you specified in Rental Unit Data. Nothing needs to be done if all your reservation weeks start on the day you defined in Setup/System Parameters. Note: all rental units in a given Rental Unit Category should have the same Reservation Week start date.

Part 2 - When your reservation week varies among your units… Change the week break points on the Reservation Schedule using the Category Display option from the Home Page or the Schedule display by clicking on the note specifying the current reservation week start day on the Reservation Schedule.
Release RM3v07d.01:


Merge Fields supported for Customer Letters, Reservation Letters, Thank you letters, and Notes. Now you can personalize the documents listed here. Instead of the generic phrase ‘your rental unit’, you can insert a ‘token’ into the text that will translate into ‘Cottage 6’ or whatever the rental unit associated with that customer for this document is/was. Choose from the supported list of tokens when composing your document.

Saving Customer Letters, Reservation Letters, Thank you Letters, and Notes. Now you have the option to save letter templates and you will be able to retrieve them for use again at a later time. For example, when doing customer follow-up letters to ‘Remind’ customers of delinquent payments, you won’t have to compose a new letter each time. You can retrieve one that worked before.  You can just ‘save’ the letter and name it. You may also want to have multiple ‘Thank You’ letters appropriate to the season of your guest’s stay. Change the default in ‘Setup/Documents & Forms’ as the season’s change. You can still make changes to each Thank You letter before printing it.

Improved scheduling for units duplex/multi-plex units. Now schedule one piece, the other piece, or the whole unit. Whichever is scheduled, the others are appropriately blocked automatically for the reservation interval. Define the structure of your duplex/multi-plex units in ‘Rental Unit Data’. Click on the label ‘Define Availability Dependencies’ to establish the relationships between your rental units and everything will be taken care of when you make a reservation.

New Feature History.  You can now review all features introduced in Reservation Master 3. Click on ‘RM Feature Review’ on the Home Page in the ‘Miscellaneous’ block of functions to see what you might have missed. This report will also display when there are new features in a just-completed update.
Release RM3v07c.28:


Now monthly rates are supported as well as daily and weekly. Define a rate basis named ‘Monthly’,and enter the monthly rate for each rental unit as appropriate using the Rental Unit Database. Use the rate basis as you would any other, including the default rate basis for one or more seasons. Only integral multiples of the monthly rates are used to calculate the lodging charge. 31 or fewer days is one month; 32-62 is two, etc. Use the Discount feature to credit a customer if less than a full month’s rate is to be charged. Stays greater than 30 days are exempt from sales and lodging tax.
Release RM3v07c.26:


Copy/Paste rates for ‘Next Year’. Entering the rates for ‘Next Year’ just got easier.  Enter the new rates for 1 rental unit, then copy and paste them  into any other rental unit that has the same rates. Use the ‘Copy’/’Paste’ button to the right of the rate basis data for the appropriate rental units.
Release RM3v07c.24:


Improved ‘Saved Set’ options for Customer Directory. Two new actions have been added to the ‘Saved Set’ function for the Customer Directory. ‘Clear’ will delete all listed Saved Sets. ‘Constrain’ will restrict the contents of a named set to those entries which are also in the currently listed names in the directory.
Release RM3v07c.23:


Sort options for the Status Hold, Status Call Back, and Canceled reports. Click on the ‘sort by’ field in the upper left of these reports to toggle through 3 different sort options.

Search criteria for the Customer Directory. Additional criteria are now available for refining a customer search. Search for all customers by year as well as ‘not a customer since’ or ‘customer at least once since’. This supports queries such as ‘2004 customers who have not returned since’.
Release RM3v07c.22:


Register all arriving guests with a single click, or check out all registered guests with zero balances due with a single click. On the Arriving Guest and Check Out screens is a new button thar allows the user to register or close accounts respectively with a single click. These buttons should be used sparingly since they do not allow guest accounts to be reviewed or modified before changing the status of the reservation.  No ‘Thank You’ letters will be produced for accounts closed with this new feature.
Release RM3v07c.21:


Ability to define additional season groups for determining default rate bases. If there are two or more kinds of rental units - e.g. campsites and cabins – and the dates vary on which rates change from one basis to another – e.g. from off-season to prime – the user can now define additional season groups and specify which group applies to which rental units. Go to SetUp/Seasons. Click into the ‘Season Group’ field to name an additional group. Enter the season names, start dates, and default rate basis for each season. Then go to Rental Unit Data and assign the appropriate Season Group to each rental unit. Season Groups need only be specified for rental units that do not use the ‘Regular’ group. Then, when a reservation is made for a particular rental unit, the default rate basis will be determined from the appropriate Season Group.

Daily automatic web-site update.  Do you update the availability on your web-site the first thing every day? Then choose ‘Yes’ on the Vacancies screen to have Reservation Master update your web-site automatically each day upon startup.

Reporting by fiscal calendar year.  The user can now specify the last day of their fiscal year so that reports can align on an accounting basis. Go to SetUp/System Parameters to specify the last day of the fiscal year. All reports will be generated around these dates. If 12/31 is the date, no action is required.

New Report Options. Trend reports for Gross Sales, Lodging Charge Only, and Days Occupied are now available by Sales Month as well as Rental Unit. Choose Rental Unit or Sales Month after picking the trend report.
Release RM3v07c.19:


Improvements to Bulk processing of Advance Registration Forms. Use the Reservation Directory bulk processing option to prepare  for the annual mailing of requests for deposits.  The Advance Registration Form option allows you to preview the reservation data before printing the forms. Now more effectively navigate through the list of reservations and get direct access to previous reservations for each customer to review previous guest list and rental/sale activity.

New report on Home Page. Click on ‘Guests for Week/Day’ to get a list of all reservations with an arrival date on or before the date displayed if Guests for Day, or before the date displayed plus 7 if Guest for Week, and a departure date greater than the date displayed.
Release RM3v07c.18:


Improvement to Item Sales & Usage Summaries. Rental Unit Lodging Charges can now be added to the sales & usage summaries by choosing ‘Yes’ to displaying the lodging charges on the report Menu screen.  Also, a new summary option has been added to the Sales & Usage Summary reports. Now the details can be summarized either by Item/Account or just Account.
Release RM3v07c.13:


Improvements to Reservation Schedule. Additional color coding has been added to the reservation schedule to aid in interpreting the status of a reservation. An orange block will now signify a registered guest; a darker blue box a closed reservation; and red will signify a reservation with past due payments, a reservation with status ‘open, departed’, or a reservation with a past arrival date that has not yet been registered. Users will also be reminded at the start of any day if there are any reservations with arrival dates at least 2 days past that are not yet registered. Also, clicking on any entry in the Reservation Schedule will take you to the appropriate menu depending on the status of the reservation.

‘Today’ feature on Reservation Schedule. A new button for the Reservation Schedule takes you directly to the current week on the Reservation Schedule. Click on ‘Today’ and the previous, current, and next 3 future weeks are displayed.

Deleting ‘XF’ payment transactions. Previous releases did not permit deleting of ‘XF’ or transfer payment types. This restriction has been removed. Both the ‘from’ and ‘to’ payment records for a transfer payment type will be deleted when either is deleted unless one of the reservations is closed, or the payment records have already been exported to an accounting tool.

Improvements to Wait List Processing. Several issues in the process to automatically fill a vacancy from the Waiting List have been resolved.
Release RM3v07c.09:


Major Maintenance Release. While there are no notable new features in c.09, it is suggested that users update to it at their earliest convenience.

Release RM3v07c.07:


Displaying only Vacant Units on the Reservation Schedule. When negotiating with a customer it may be beneficial to show only units that have vacancies for the customer’s anticipated arrival date – especially if there are a large number of units to review (more than be displayed on one screen). Go to the Category Selection screen, select categories of interest. Then enter the arrival date and click the ‘Display Vacancies Only….’ Button. Or from the Schedule, enter the date of interest next to the ‘Vacancies For’ button and click the button.
Release RM3v07c.06:


Accessing records from the Reservation Schedule. All reservations are now accessible from the Reservation Schedule. Previous releases did not allow access to reservations for guests that were registered or reservations that were closed. Now when clicking on a closed reservation, the user is taken to the invoice with an option to review the registration form as well. Clicking on a registered guest takes the user to the ‘Guest Accounts’ menu.
Release RM3v07c.05:


Support for multiple tax structures. Property management companies with units in different taxing districts (e.g., units in 2 different states) will find the new tax summary helpful in separating income streams for tax reporting purposes. Where taxing districts differ, just go to Rental Unit Data and click on ‘Tax Rate’ to specify the tax rates for the unit(s) in a different taxing district.
Release RM3v07c.01:


New! Reservation Master 3 “Front Desk” version. For those not needing a ‘full function’ version of Reservation Master 3, there is now a version that provides the complete scheduling and reservation management capabilities of the ‘Full Function’ version at a reduced cost.  Users can always upgrade to the ‘Full Function’ version at a later time. The main differences between ‘Front Desk’ and ‘Full Function’ are the accounting interface options, trend reports, customer followup, and financial functions.

Full Function and Front Desk screen options. Licensees of the ‘Full Function’ version of Reservation Master 3 can toggle between the ‘Full Function’ Home Page and the reduced-function ‘Front Desk’ Home Page to simplify reservation management when access to the additional functionality is not necessary.
Release RM3v07b.13:


Updating a rebooked reservation. When a guest checks out, they have the opportunity to rebook a reservation for their next stay. Once the rebooked reservation has been made and the user has been returned to the checkout screen, it has been cumbersome to correct or make any changes to the rebooked reservation. Now,  just click on the rebooked reservation on the checkout screen and the user is taken directly to the ‘Future Guest’ menu.

Post Card Option for ‘Thank You’. When the ‘Thank You’ option is ‘On’, the ‘Default’ format creates a letter that needs to be folded, inserted into an envelope, and stamped.  A new option provides for the ‘Thank You’ message using the ‘Default’ format to be printed using a postcard format. Choose the post card format for the ‘Thank You’ in Setup/Documents & Forms/Thank You Letter. To conserve card stock, Post card ‘Thank You’ notes will not print immediately upon closing the account. To print the ‘Thank You’ post cards, click on the button on the Check Out screen. The post cards will NOT have rental unit/date information for any rebooked reservations and the message can NOT be customized for each card.
Release RM3v07b.09:


Canceling a Deposit. Payments can be grouped together into deposits using the Reservation Master Accounting functions. In previous versions, if a mistake were made in grouping payments together into a deposit, the deposit could not be canceled. Starting with this release, any deposit that has not yet been exported to QuickBooks, Quicken, or Microsoft Money can be canceled. A note will be placed with the deposit indicating the date it was canceled and any payments that had been grouped with the deposit will be dis-associated with the deposit.

Reviewing notes for a customer or from their last reservation. The ‘Notes’ field on a reservation is often used as a ‘diary’ for a guest’s visit. Sometimes you might like to see that diary the next time they make a reservation. If there are notes from a prior visit, or you have made notes on the guest’s listing in the Customer Directory, you can now view those notes side by side with your current notes, and perhaps copy & paste anything from the past into the current notes field. Immediately below the ‘Notes’ field on the Future Guest Menu, the Arriving Guest Menu, the Registered Guest Menu, and the Checkout Menu there is a button that will say ‘View Previous Notes’ if any notes are available from the guest’s last reservation.  Click on that button to display relevant information.
Release RM3v07b.08:


Point of Sale option available for Reservation Master 3. The Reservation Master Point of Sale option has been redesigned for Reservation Master 3 and is now available via a separate license. The Point of Sale option is a stand-alone program for use in resort stores, restaurants, bait shops, or any place that customers can purchase items directly or registered guests can charge purchases to their accounts.  Sales transactions and payments are communicated to the central Reservation Master 3 facility for aggregate results and reporting.  Point of Sale requires a networked computer facility that allows file sharing between computers. A computer needs to be installed at each ‘point of sale’ location.

Non-lodging Item Sales & Usage Reports. A 3rd criterion for selecting items to include in the report has been added. If using the ‘Account’ feature for items, the user can select or deselect items to be included in the report by Item Account.
Release RM3v07b.05:


Specify deposits by Rate Basis. Currently there are two levels of default for required rental unit deposits: If the deposit is specified for the rental unit, that number is used, otherwise the policy defined in SetUP/Deposits & Payments applies. Now, if the deposit varies by what rate basis is applied to a reservation, the user can enter those values for the applicable rate basis. If none is specified, the prior rules apply. Enter the rate-basis specific deposits using the Rental Unit Data function.

Specify number of people the rate is based on by Rate Basis. Currently the number of people the rental unit rate is based on is fixed for a given rental unit as specified in the Rental Unit Data function. It can be overridden for any specific reservation as necessary, but that requires manual intervention every time a reservation for a special promotion, usually in the shoulder season, is made.  Now, if the number of people upon which the lodging rate is based varies by season, the user can associate that different number with the rate basis that is the default for that season. This is done on a rate basis by rate basis in Rental Unit Data.

Improved Payment messaging on Confirmation Letters and Advance Registration Forms. Where the appropriate message has been ‘Balance Due on mm/dd/yyyy’ it now reads ‘Balance Due at CheckIn’ or ‘Balance Due at CheckOut’ when the balance is due on the arrival date or departure date respectively.

Temporary Hold option. Ever say you’ll hold a rental unit for 24 or 48 hours while the potential guest irons out some details? Now give a reservation a ‘temporary hold’ status when logging it in. Just click on the temporary hold field until the desired date is displayed – hold for up to 3 days.  When the ‘temporary hold until’ date has passed, you will be reminded of the hold and given the option to cancel the reservation, extend the hold, or remove the temporary status.
Release RM3v07b.03:


Rental Unit Categories in reports are same as those displayed on Reservation Schedule. Now the Welcome List, Guest Needs, Rate Data, and Resources reports contain only the Rental Unit Categories currently selected for display on the Reservation Schedule. Click on the current category or list of categories to change the content.

Alternate CheckIn and CheckOut times assignable to individual Rental Units. Use ‘Rental Unit Data’ to specify check in and check out times which may differ for some units from the default specified in Setup/Documents & Forms. A typical application for this might be for a business that has both cabins and a campground and each has different checkin/checkout times. CheckIn/CheckOut times specified in Rental Unit Data will override the default values.

Blacklisting a customer. Choose ‘Blacklisted’ for the status of a customer you do not want to make a reservation for by using the ‘Customer Directory’ or the ‘Update Prospect’ functions. When trying to make a reservation for a blacklisted customer, the message ‘Customer has been blacklisted’ will appear below their name. Blacklisted customers will NOT be purged from the database during annual cleanup operations.

Reservation Directory Display Option. For common interest properties, the Reservation Directory is a useful tool for communicating with property owners as to the income for their properties. Typically incidental charges other than lodging are not of interest to the other property owners and now a ‘lodging’ only format for the Reservation Directory is available. Choose the desired option by clicking on the options below the ‘Return’ button on the Reservation Directory screen.

Attaching a Word document to Customer Emails. It is now possible to attach a Microsoft Word document to email messages sent via the ‘Customer Directory/ Customer Letter’ function. The file ‘RMattachment.DOC’ in the folder ‘c:\Reservation Master 3’ will be attached to each email message when the option ‘Attach email message’ is set to ‘Yes’.
Release RM3v07b.01:


Check for new Reservation Master 3 release. Want to keep your system up to date with all the latest features and enhancements? Now you can compare the release you are using to the latest available Reservation Master 3 release at the click of a button. Click ‘Check Current RM3 Release’. If there is a newer release available you will be asked whether you want to view descriptions of any new features and enhancements. You will then have the opportunity to update immediately, or you can return to update later.  This will facilitate keeping your system up to date.
Release RM3v07a.21:


New Customer Directory Search field. Use the new search field ‘Customer at least once since’ together with the ‘Customer Selection’ and Saved Sets feature to customize your mailing lists.

Printing labels in the Customer Directory. The user is notified how many label sheets are required to complete the request. 

Bulk confirmation letter printing. Now click the ‘Confirmation’ button on the Reservation Directory page to print confirmation letters for all included reservations. As with the bulk Advance Registration Form printing option, the user can first preview and edit the confirmation data before printing.

Customer Followup. Now send reminders, cancellation, or other letters to customers from the Call Back and Hold customer followup reports.  Click ‘Letters’, identify the ‘Call Back Previous’ code of interest, the date for selection and the letter type. Enter the desired message and then proceed to print letters to all customers meeting the selection criteria.
Release RM3v07a.17:


Tax-included prices for Sales Items. Many users find it more convenient to enter tax-included prices for some of their sales items such as candy, sodas, etc. Now just mark the appropriate items in the Sales Items List as tax included and Reservation Master 3 takes care of proper accounting for the taxes. QuickBooks users can use Custom Field 3 in the Items List to mark items as 'tax included' (the 'tax included' option is not available for 'package' items).


Updating a customer's name. In earlier releases, the only way to correct the spelling of a customer's name or to add a spouse to the 'first name' was to use the 'Update Prospect Data' function on the Home Page. Now, click on the customer's name on the Registration Form, Charges to Account, and Payment Summary screens to immediately go to change/correct a customer's name designation.


Canceled Reservation Accounting. When all or part of a deposit is retained for a canceled reservation, a ‘Cancellation Income’ item is now added to the invoice for the amount of the retained payment. The Rate Basis for the canceled reservation is changed to ‘Canceled’.  The ‘special’ item that is added is specified by the user in SetUp/System Parameters.  The item is automatically added at the first opportunity after the later of the reservation’s arrive date or suspend date has passed. The cancellation income item will appear in the sales/usage summaries.  This will be applied to all canceled reservations – past, present, and future.


Charge Summaries. An option has been added when requesting a ‘Charge Summary’ from the Guest Accounts, Checkout, and Charge to Account screens. Click on the box by ‘totals by days’ to show an ‘X’ and the charge summary will be shown with daily subtotals. This is a way to track children’s charges when they may have a daily limit. Note that only items with a ‘charged by’ value other than blank will be shown in the charge summary.

Release RM3v07a.16:


Vacation Master improvements. Starting with this release, Vacation Master now runs in background mode. Until now, updating your web-site meant that your Reservation Master 3 was tied up until the update was complete. Now, you can continue processing other transactions while your web-site is being updated (PCs only).

Release RM3v07a:


Totally New! Reservation Master 3 is a totally new Reservation Master that retains the look and feel of previous versions, but offers new features in addition to all the capabilities of prior releases. Most notable new features are the following:


Minimize Reservation Master. You can now ‘minimize’ the Reservation Master 3 program as you can your other applications. Just click the ‘minimize’ button below the ‘Quit’ button on the Home Page screen for MAC installations; click on the Reservation Master 3 entry in the task bar for PCs.


Improvements to Schedules.† All your guests’ names now display on the Reservation and Resource schedules.


Copy & Paste. You can now copy and paste into data entry fields. For example, copy and paste the email and street addresses from an email inquiry when entering a new prospect into the Reservation Master Customer Directory.


Making a Reservation. There is a single screen for entering data for a new reservation.


General Improvements.† Numerous improvements and additional options have been made to standard features and system reports such as ‘Payments by Month’ and ‘Year to Year’ trends.


Performance Improvements. But most importantly, you’ll notice faster and more efficient movement between screens and overall improved system reliability.

What can we do for you?

