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CUSTOMER RMA DETAILS FORM
The first step is to call Tech Support at 1-800-NO-LIMIT, Option 1 (disregard if this step has been done).   If the problem can NOT be solved over the phone, please fill out and return this form to its originator, or dtc.rma@domotactical.com. A tracking number will be assigned, and you will receive instructions on where to send your device(s). Do NOT send the device without a DTC tracking number (RMA number). 
For Inventory accuracy please provide photo of each returning device with all accessories that will accompany shipment.
Please note there is a minimum diagnostic charge of $450.00 per unit, plus shipping, for a returned item out of warranty.  If a failure is identified during diagnostics and a repair is required, this fee will be waived with quote of cost of repair provided for approval.   All RMA’s take at least 60 days for return.
Note: Prefer Repair Approval Within 3- Business Day’s or Evaluation Charge Will Apply for All Return of Repairs to the Originator.
	First and Last Name:
	

	Company/Agency:
	

	Return Street Address:
	

	Return Shipping City:
	

	Return Shipping State:
	

	Return Shipping Zip Code:
	

	Contact Phone:
	

	Contact Email:
	

	Originating PO: For Warranty Purpose:
	

	Please Complete Payment Section Below. Please Note If Using A Purchase Order For Payment, A Copy Of The P.O. Must Accompany The RMA Detail Form With An Approved Signature.
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	E-mail
	

	CC / PO Number
	
	Expiration Date
	

	Name On Credit Card
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	Out of Box Issue (Y/N)
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