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RMA Repair Authorization Form


	RMA # 
	Date: 


Nexgo offers a range of repair services from highly trained repair technicians specifically designed to to support our valued customers and the needs of their customers. All Nexgo hardware products (excludes batteries and power supply) come with a 24 month manufacturers limited warranty covering most repairs (for detailed warranty information, please visit www.nexgo.us).  For all out of warranty or out of scope repairs, our customers can request to have an Nexgo product repaired by an authorized Nexgo service facility. 

REPAIR PROCESS 

1. All repairs must have a valid RMA number. The steps to obtain an RMA # are detailed below: 

a. Complete and sign the form below, then fax or email it to 949.266.5658 / rma@nexgo.us.
b. Within 24hrs of receipt of the signed form, Nexgo’s RMA Department will issue an RMA # via fax or email. 
c. Nexgo will run a pre-auth for $35 prior to providing an RMA number if the hardware is not under warranty.
d. Please, pack the items and ship them to: 



Nexgo, Inc.



ATTN: Repairs - RMA #



23601 Ridge Route Drive, Suite B



LAGUNA HILLS, CA 92653
2. The customer is responsible for shipping charges to and from Nexgo if the hardware is not under warranty.
3. If the hardware is under warranty Nexgo will provide cover the cost for Ground shipping to and from Nexgo.
4. Upon receipt of the RMA, Nexgo will evaluate the extent of the problem and estimate the cost of repairs. The cost of repairs includes parts, labor, and applicable service fees (i.e. shipping, rush fee, etc). 
5. If Nexgo’s Repair Department does not find a problem with the equipment a $35.00 NPF (No Problem Found) Fee will be charged.
6. The customer will be advised of the cost of repairs via email in order to obtain approval if an amount is not already specified on this form
7. Repair work will be completed within 15 days for orders less than 10 items. Nexgo offers a 2 day rush service ($50 per order with less than 10 items). For orders larger than 10 items Nexgo will communicate the estimated time and the rush service cannot be guaranteed. Nexgo is not responsible for any delays due customer responsiveness.
8. All repairs carry a 30 day limited warranty. 
RMA # REQUEST FORM

	ISO / Merchant Name: 
	Contact Name: 

	Contact Phone: 
	Contact Email: 

	Return Ship To Address: 

	City:      
	State:      
	Zip:      

	Shipping Method (UPS):   FORMCHECKBOX 
 Over Night     FORMCHECKBOX 
  2nd Day     FORMCHECKBOX 
 Ground

	Customers Shipping Account #: 
	Carrier:  FORMCHECKBOX 
 UPS    FORMCHECKBOX 
 FedEx    FORMCHECKBOX 
 DHL    FORMCHECKBOX 
 Other 

	Product Name: 
	Serial Number(s): 

	Description of Problem: 

	Batch in the Terminal :  FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
	Modem Activated:  FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

	Comments: 

	Credit Type:  FORMCHECKBOX 
 Visa     FORMCHECKBOX 
 MasterCard    FORMCHECKBOX 
 Amex    FORMCHECKBOX 
 Discover   
	Card Number:      

	Name as it Appears on Card:      
	Exp:      
	CVV:      

	Nexgo is authorized to charge the following amount to the credit card listed above: $     
(should the estimated cost of repairs exceed the amount listed above you will be contacted prior to repair work being started)


By signing below, I agree with the terms and conditions specified above:

Signature: 






Date:      
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