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         Procedure

1. Refer to the following web pages: http://www.spectrumdigital.com/cgi/warranty.cgi
http://www.spectrumdigital.com/cgi/repair_returns.cgi
2. Obtain and complete this RMA Request form and return to rma@spectrumdigital.com or fax to 281-494-5310.  Fill out the form completely.  We require all of the following information to process your repair.

3. Upon receipt of the completed RMA request, Spectrum Digital will evaluate the reported failure and warranty status.  A Return Material Authorization Number will then be assigned to reference the returned hardware.

4. Please ship the questionable hardware to:

Spectrum Digital, Inc.

Attn: RMA #  _____

12502 Exchange Drive, Suite 440

Stafford, TX. 77477
5. Non-warranty repairs will require a purchase order or credit card number for the cost of repair and shipping.

	-Your name:
	     
	Date:
	     
MM/DD/YYYY

	-Company Name:
	     
	Tel#:
	     

	-Return Shipping
	     
	Fax#:
	     

	Address:
	     
	Email:
	

	
	     
	     

	
	     
	


Product Description (example: XDS510 USB):

     
Part Number (example: 701900):


     
Product Serial Number (example: 2001/12-xxx):

     
Date Purchased (MM/DD/YYYY):


     
PC Operating System:
(example: Win 98SE, NT, Win 2000, Win XP)
     
What version of Code Composer Studio are you using?
(example CCS 2.20.10)
     
Which Spectrum Digital Emulator Driver release are you using?
     
Which Texas Instruments device are you using?
(TMS320VC5510)
     
7. Please complete the following page that best corresponds to your Spectrum Digital Product and return with this page to:  support@spectrumdigital.com  or  fax: 281-494-5310.

Purchase Order #__________________  Credit Card _____  ____________________ Exp______
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Peachtree_______

I. Spectrum Digital JTAG Emulators

1. Has improper voltage been applied to the Emulator?




yes FORMCHECKBOX 
 / no FORMCHECKBOX 

2. Is the JTAG Emulator connected directly to the host computer?



yes FORMCHECKBOX 
 / no FORMCHECKBOX 

(Without the use of a parallel port switchbox, security dongle, docking station,

extended parallel cable, USB hub, etc...)

3. Are there any Xilinx tools installed on the PC or Laptop you are using?


yes FORMCHECKBOX 
 / no FORMCHECKBOX 

4. How many devices are in the JTAG scan chain?




     
5. Who developed the target board?





     
(Spectrum Digital, 3rd party, Own Design)

6. Are you able to successfully run the SDConfig Utility tests without errors?


yes FORMCHECKBOX 
 / no FORMCHECKBOX 

If no, which Test(s) fails?

--Emulator Verify
yes FORMCHECKBOX 
 / no FORMCHECKBOX 

--Emulator Test

yes FORMCHECKBOX 
 / no FORMCHECKBOX 

--RESET  

yes FORMCHECKBOX 
 / no FORMCHECKBOX 

7. Does Code Composer Studio launch without error?




yes FORMCHECKBOX 
 / no FORMCHECKBOX 

8. Are you able to substitute another emulator in the system and test the communication?
yes FORMCHECKBOX 
 / no FORMCHECKBOX 

Are the results the same?







yes FORMCHECKBOX 
 / no FORMCHECKBOX 

9. Are you able to substitute another target board in the system and test communication?
yes FORMCHECKBOX 
 / no FORMCHECKBOX 

Are the results the same?







yes FORMCHECKBOX 
 / no FORMCHECKBOX 

10. Are you using the correct version of Spectrum Digital Emulation Drivers?


yes FORMCHECKBOX 
 / no FORMCHECKBOX 

11. Have there been any changes in your tool chain?




yes FORMCHECKBOX 
 / no FORMCHECKBOX 

(New computer, new operating system, New or updated Code Composer Tools,

New emulation drivers, New target board, New target software)

Description of failure (in detail): 

     
II. Spectrum Digital EVM Boards, eZdsp, and DSKs

1. Has improper voltage been applied to the board?




yes FORMCHECKBOX 
 / no FORMCHECKBOX 

2. Are you able to substitute another target board in the system and test communication?
yes FORMCHECKBOX 
 / no FORMCHECKBOX 

Are the results the same?







yes FORMCHECKBOX 
 / no FORMCHECKBOX 

3. Have there been any changes in your tool chain?




yes FORMCHECKBOX 
 / no FORMCHECKBOX 

(New computer, new operating system, New or updated Code Composer Tools,

New emulation drivers, New target board, New target software)
4. Have you verified all jumper settings are correct?




yes FORMCHECKBOX 
 / no FORMCHECKBOX 

5. Have any modifications been made the target board hardware?



yes FORMCHECKBOX 
 / no FORMCHECKBOX 

6. Have you connected another board to the target board?




yes FORMCHECKBOX 
 / no FORMCHECKBOX 

7. Whose emulator are you using?







yes FORMCHECKBOX 
 / no FORMCHECKBOX 

(Spectrum Digital, TI, other)
8. Have you verified your Code is built correctly?





yes FORMCHECKBOX 
 / no FORMCHECKBOX 

Description of failure (in detail):

     
III. Other Spectrum Digital Development Tool:

Description of failure (in detail): 

     
12502 Exchange Dr.,Suite 440                           Stafford,  TX.  77477                                                 Tel: 281.494.4500

P.O. Box 1559                                            Sugar Land,  TX.  77487-1559                                         Fax: 281.494.5310

