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 Recycling Ticket Application Form

The Recycling Ticket is only available by completing and returning this form by post to:

Lochhead Landfill Site, by Wellwood, Dunfermline, Fife KY12 0RX or scan and e-mail to rcticket@refsol.co.uk 
This Recycling Ticket is valid from 1 April 2018 to 30 September 2018
Company Name:

         _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Business Activity (e.g. decorator) _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


Contact Name: 
     _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


Address: 
              _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Town/Postcode: 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


Telephone Number:
 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
E-mail:




 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

SEPA Waste Carrier’s Licence Number

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Do you have a separate registered business address (please delete as appropriate)?  Yes/No

If yes, please provide details: _ _ _ _ _ _ _ _ _ _ _ _ _ ​​_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Type of Materials You Require to Recycle (please select all that apply):

	Recyclable Waste

	Brick, Stone & Concrete

	

	Cans - Steel/Aluminium 
	

	Glass Bottles & Jars            
	

	Green Garden Waste              
	

	Paper/Cardboard 
	

	Plastic Bottles                          
	

	Scrap Metal                             
	

	Wood   
	

	Sub-Soils                                
	


	Landfill Waste - this is non-recyclable and not covered by the Recycling Ticket.  Examples are outlined below.  This list is not exhaustive.

	X
	Polystyrene

	

	X
	Food Waste 
	

	X
	Plasterboard            
	

	X
	Sheet Glass              
	

	X
	Carpets/Upholstered Furniture 
	

	Landfill waste (non-recyclable) cannot be disposed of unless in a maroon commercial waste sack.


Do you require maroon commercial waste sacks (please delete as appropriate)?  Yes/No

Are there any additional materials you require to recycle/dispose of (please provide details below)?
 _ _ _ _ _ _ _ _ _ _ _ _ _ ​​_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

[image: image1.png]
The Recycling Ticket


We offer two types of Recycling Ticket.  A Standard Ticket priced at £150 or a Construction and Green Ticket priced at £450.  Based on your requirements above, we will recommend the most appropriate ticket for your business needs.
The Recycling Ticket is issued to a single vehicle and is not transferable to other vehicles.  You will require a ticket for each vehicle that requires admittance to a Recycling Centre.

Upon entry to a Recycling Centre, you must report to a member of staff prior to depositing waste.  The waste types must match the ticket you have been issued or you will be refused permission to dispose of your waste and your ticket may be revoked without refund.
Vehicle Details
	Make 
	Model
	Registration Number

	e.g. Mercedes                      
	Sprinter
	ST54 LPJ 

	
	
	

	
	
	

	
	
	

	
	
	


Please Note: this Recycling Ticket is only valid at participating Recycling Centres (Cupar and Cowdenbeath Recycling Centres do not accept commercial waste).  
Authorising Signature: I have read, understood and agree with the terms and conditions relating to the use of the Recycling Ticket and confirm the vehicle identified and all users will comply accordingly. 
Signed on behalf of your Company: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Date: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Signed on behalf of RES: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Date: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Completion of Application Process: once your application is approved we will contact you with the ticket costs and payment details.
Important Information, Please Read:
· The Recycling Tickets are not available for vehicles over 3.5 tonnes GVW.

· There is no equipment to assist tipping of recycling into containers; all materials will have to be manually transferred.

· Maroon Commercial Waste Sacks can be purchased for the disposal of waste to landfill, please call 03451 55 00 22.

· If a customer disposes of landfill waste without Maroon Commercial Waste Sacks then we reserve the right to revoke the Recycling Ticket without reimbursement. 

· The Recycling Centre Assistants have the right to refuse disposal of materials not specified in your Recycling Ticket.
· Upon entry to Recycling Centres, Ticket holders must report to member of site staff before depositing waste into any container.
· Usage of the Recycling Ticket requires acceptance of the attached access policy.
Terms & Conditions
8.1
GENERAL
Our Recycling Ticket ONLY covers waste produced by the ticket holder and can not be used by Waste Management Companies to dispose of third party waste.

8.2 DURATION
The Recycling Ticket is valid from the date of purchase to 30 September 2018.
8.3
TYPES OF RECYCLING TICKETS

We have two types of Recycling Ticket available for purchasing.

The Standard Ticket, which is targeted mainly at retail outlets; allows businesses to recycle: cardboard, paper, glass bottles and jars, scrap metal, including food and drinks cans.  

The Construction and Green Garden Waste Ticket is targeted at landscape gardeners, joiners and other tradespersons.  This ticket enables businesses to recycle wood (please refer to the recycling matrix in Section 9 for full details), green garden waste, stone, sub-soil, plastic and all the other material covered by the Standard Ticket. 

Resource Efficient Solutions LLP (RES) reserves the right to amend the list of materials that the ticket allows you to recycle, on giving not less than 21 days’ notice.  A notice of change shall be displayed at a prominent position at each of the participating Recycling Centres and through other media sources. 
No refunds will be made by RES if materials are changed.
Neither of the tickets allows businesses to dispose of landfill waste (non-recyclable) unless within a Maroon Commercial Waste Sack.

Neither of the Recycling Tickets allows businesses to dispose of any materials deemed hazardous or potentially harmful, or inappropriate by the site operators.  Please contact us on 03451 55 00 22 regarding the recycling of any material you are unsure of prior to arriving at the Recycling Centre (see 8.8).
8.4
VEHICLES

Each Recycling Ticket allows one registered vehicle unlimited access to the Recycling Centres during opening hours. 

The Recycling Tickets are only available for vehicles up to and including a Gross Vehicle Weight of 3.5 tonnes.  Any vehicles exceeding this will not be eligible to participate in this scheme.

A Recycling Ticket must be purchased for each vehicle that will require admittance to the Recycling Centres.  If your business intends to use more than one vehicle to transport and recycle your waste at one of our centres, then a Recycling Ticket will have to be purchased for each vehicle.
Tipper trailers and pick ups can be used, however, bays are not available to enable these vehicles to eject the waste mechanically and, therefore, all materials must be manually transferred to the relevant skip.
8.5
DISPOSAL SITES
Recycling Ticket holders will have access to recycle waste at 9 participating Recycling Centres, which are licensed/permitted to accept commercial waste (see Section 9 for further details).  Cowdenbeath and Cupar Recycling Centres do not accept commercial waste.
All recycling material must be source separated and only deposited into a container appropriate for that waste type.

It is the responsibility of the Recycling Ticket holder and his/her staff to clean up any breakages, spillages, etc. as they occur.

RES reserves the right to refuse any material that is deemed unacceptable.  

Recycling Centre opening times may be subject to change at any time by RES on giving not less than 21 days’ notice.  A notice detailing such changes shall be displayed at a prominent position at each of the participating Recycling Centres, and through other media sources. 
RES reserves the right to amend the number of Recycling Centres designated to accept commercial waste on giving not less than 21 days’ notice.  A notice of change shall be displayed at a prominent position at each of the participating Recycling Centres and through other media sources. 
No refunds will be made by RES if opening times or the number of Recycling Centres are changed.
The Recycling Tickets do not entitle businesses to use Recycling Points to recycle material, as these sites are provided for household waste only.

8.6
PRICES
Our Recycling Ticket is currently under review and the temporary Recycling Ticket has a fixed charge from date of purchase to 30 September 2018 and takes into account any variations in operational and processing costs. 
The price is inclusive of V.A.T.
Tickets can be purchased at any time and will be valid until 30 September 2018.
8.7
PAYMENT TERMS
Payment is made in advance via bank transfer or debit/credit card and Recycling Tickets will be issued once payment has been cleared.  We do not accept cash or cheque payments.
8.8
LANDFILL WASTE (NON-RECYCLABLE)
Landfill waste is NOT covered by the ticket and can only be disposed when contained within a Maroon Commercial Waste Sack.

Maroon Commercial Waste Sacks can be ordered by calling 03451 55 00 22.
Large quantities of non-recyclable (non-hazardous) waste can be disposed of at Fife Council Landfill Sites managed by RES.  For further advice please contact us by e-mail sales@refsol.co.uk
Or alternatively, please contact our Skip Hire Service, on sales@refsol.co.uk, who can provide you with a range of skips. 
8.9
HOW TO APPLY
You can apply only by completing and returning this form via post or email.  Application forms will not be accepted in person (see 8.7).
On receipt, we will review your application and identify the appropriate ticket to meet your requirements.  We will then confirm the total cost and payment details to allow you to proceed with your application.
If your details change, (even if the amendment is on a temporary basis), please return your current Recycling Ticket and we will replace it free of charge taking account of any changes. 

Please note that we cannot issue a replacement Recycling Ticket unless the old ticket is handed in.
Failure to comply with any requirements in these terms and conditions may result in your Recycling Ticket being cancelled.

8.10 WASTE MANAGEMENT COMPANY
Waste management companies are defined as companies that as part of their core activities collect commercial or household waste.  We will not issue a Recycling Ticket to these businesses.  Alternative options will be provided at our 2 landfill sites.
8.11 REGISTERED WASTE CARRIER’S LICENCE
Businesses are required to either hold a valid Waste Carrier’s Licence or be registered with the Scottish Environment Protection Agency (SEPA) to enable them to transport waste.  Before applying for a Recycling Ticket you should contact SEPA, Pentland Court, Saltire Centre, Glenrothes, KY6 2DA (tel. no. 01592 776910) to apply for a licence or to register.

8.12 COMPLIANCE


Failure to comply with any requirements in these terms and conditions or inappropriate behaviour (which RES will determine) by Recycling Ticket holders or their staff may result in your Recycling Ticket being revoked.

Recycling Tickets cancelled due to non-compliance will not be eligible for full or partial refunds.
9.
PARTICIPATING RECYCLING CENTRES
The following Recycling Centres allow Recycling Ticket holders to recycle the waste types indicated in the table below:

Dalgety Bay Recycling Centre 
Dunfermline Recycling Centre
Glenrothes Recycling Centre

Kirkcaldy Recycling Centre
Ladybank Recycling Centre

Lochgelly Recycling Centre

Methil Recycling Centre
Pittenweem Recycling Centre
St. Andrews Recycling Centre

Please note: Cowdenbeath and Cupar Recycling Centres do not accept commercial waste, including materials covered by Recycling Tickets.
10.
WASTE TYPES ACCEPTED AT PARTICIPATING RECYCLING CENTRES
	  
	Paper & Cardboard
	Food & Drink Cans
	Scrap Metal
	Glass Bottles & Jars
	Plastic Bottles
	Wood
	MDF & Laminates
	Chipboard
	Green Garden Waste
	Brick, Stone & Concrete
	Sub-Soil
	Books
	Textiles
	Bikes
	Landfill waste and other materials 

not covered by the Recycling Ticket

Plasterboard

Hard Plastics

Batteries & Car Batteries

WEEE (Electrical Equipment)

Computers & Monitors

Vehicle & Cooking Oil

Gas Cylinders

Sheet Glass

Carpets & Underlay

Mattresses

Tyres

AHP (Nappies, etc.)

UPVC

	DUNFERMLINE 
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	

	DALGETY BAY 
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	

	LOCHGELLY
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	

	KIRKCALDY 
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	

	GLENROTHES 
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	

	METHIL
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	

	PITTENWEEM
	(
	(
	(
	(
	(
	(
	( 
	(
	(
	(
	(
	(
	(
	(
	

	LADYBANK
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	

	ST. ANDREWS 
	(
	(
	(
	(
	(
	(
	( 
	(
	(
	(
	(
	(
	(
	(
	


	Recycling Centre Opening Hours (may be subject to change on giving not less than 21 days’ notice)



	Summer opening hours (1st April - 30th September)

9:00 a.m. - 5:45 p.m. (last entry)


	Winter opening hours (1st October - 31st March)

9:00 a.m. - 5:00 p.m. (last entry)


Please note: from 2 April 2018, all Recycling Centres (except Dunfermline and Ladybank) will close for a 45 minute lunch break.  Most Recycling Centres will also be closed between 1 and 2 days per week.  Please visit www.fifedirect.org.uk/recyclingsites for further information on the opening patterns of each Recycling Centre.
Data Protection

The information provided on your form will be held by Resource Efficient Solutions LLP electronically for the purposes of processing your Recycling Ticket application and managing your contract with Resource Efficient Solutions.  All collection, use and storage of personal information will be in accordance with the Data Protection Act 1998.  Further information is available on the website www.fifedirect.org.uk  
This application form, once accepted, will constitute a Waste Description & Transfer Note for the purposes of the Environmental Protection Act 1990 Section 34 (Duty of Care).









rcticket@refsol.co.uk                     www.refsol.co.uk



rcticket@refsol.co.uk                   www.refsol.co.uk
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