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M. Ramasamy

E-Mail

: rams_sm@yahoo.co.in
  


Contact No: +65 91440422
Visa Status
: Singapore PR
Experience

ITIL certified person having 12+ years of experience in IT Banking and Finance industry. Extensive experience in Production support (Front / Middle / Back office), Implementation with functional experience in Trade Finance, Market Data, Fixed Income products, Equity, settlement & clearance, Market Risk and Wealth Management.
Professional Training and Continuing Education
· ITIL Version 3 Foundation certified.
· ITIL V3 Operational Support & Analysis certified(OSA).

· ITIL V3 Planning, Protection and Optimization certified(PPO).
· Inter Process Communication AND TCP/IP Protocols.

Domain Knowledge

- Investment and Retail Banking
Database


- Sybase, MSSQL, Oracle, KDB
Operating Systems

- MS-DOS, UNIX, LINUX, Windows, Sun Solaris2.9
Programming Languages 
- C, C++, JAVA, Pro*c, PL/SQL, Unix shell scripting and PERL scripting
Other Tools


- Informatica 7.2.1, Remedy, Autosys, Netcool, TOAD, HPSM, Argon and TIBCO EMS

Project Details
Client: 
Royal Bank of Scotland – Market Data & Rates (Fixed income) Trade floor Support (Jun 2011 - Till)
Role:
Associate

Responsibilities:
· Providing Trade floor support for Market Data application, Fixed Income products like Interest Rates swaps, FRA, Options and Bonds and providing solutions and support for Front / Middle / Back office and IT teams for all cross asset areas.
· Monitor the market data files from Bloomberg and Reuters ensure that all required files are arriving on time and processed fine.

· Act as the application point of contact for APAC regions.

· Create communications to stakeholders regarding application outages and enhancements.
· Work closely with internal application support / development team to provide immediate workaround for all outstanding issues
· Liaise with the global support team for handover, knowledge transfer and ensuring a standard model of support is implemented.
· Incident Management - Track incidents and provide regular updates to users/management on request status and progress, maintain excellent user satisfaction and relationship. 

· Release Management - Tune, remediate defects and, where necessary, maintain the application in order to meet the both technical and functional specifications in order to satisfy business needs; perform preventative maintenance activities; provide post-deployment user support

· Problem Management - Follow proper escalation procedures during outages and ensure root-cause analysis is performed. 

· Change/conflict management, Production change acceptance testing and signoff.
· Vendor Management.
· Have a good understanding of the OLA/SLA between different stakeholders and follow the escalation procedures to ensure minimal breach in the service levels. 

· Involves continuous service improvement.
· Team Leadership activities like – Management of resources, Resource Planning and shift allocation, Leaves management, Tracking Progress of Issues and their prioritization till completion etc.

Client: 
Barclays Wealth Americas and Barclays Capital (Market Risk IT)  – Global (Jan 2010 - Jun 2011)
Role:
Senior Support Analyst
Responsibilities:

· Provide leve1 and Level2 application support to risk applications which deal with the data feeds from various Business.

· Monitoring the system and performing system checks. Enhancing support tools to improve visibility of service performance through proactive application health monitoring

· Involves Incident, Problem, Change and Release management activities.

· Planning and co-ordination between development teams during releases.
· Support business and IT users – answer user queries, troubleshoot user problems, engage in discussion or brainstorming session with non-technical users
· Imparting technical trainings, mentoring new team members. Knowledge management by training resources, documenting all relevant tutorials at a centralized place on intranet (confluence) to reduce manpower dependencies.
· Involved in Business continuity management & Infrastructure changes.
· Autosys Job Scheduling based on user requirement.

· Picking up the Error messages and dealing with them accordingly.
· Perform application releases monthly, from non-production to production environment
Client: 
UBS Global – Trade and Asset Services, Prime Brokerage and GGL (Apr 2005 - Dec 2009)
Role:
Support Analyst, Team Lead
Description: Trade Asset Service application receives the trades from front office systems and enriches and send them to external vendor called ADP for book keeping and ADP sends the same to DTC for settlement and clearance.(i.e., external trade settlement system). ADP sends the processed data to BPSA and the report is being generated for various applications some of the domestic and international trades are processed using another external vender called OMGEO. TAS generates Varity of reports based out the data load from ADP and also sends several feeds to downstream systems.
Responsibilities:
· Being the escalation point for the production support team members for any issues or queries in functionality, usage, trade flows.
· Support business and IT users – answer user queries, troubleshoot user problems, engage in discussion or brainstorming session with non-technical users.
· Assigning problem ticket on daily basis to team members and tracking the same until the closure.
· Managing command & control calls during application outages, communication and status updates to users.

· Escalate outages to an emergency bridge then manage the outage until service is restored

· Write shell scripts to automate the testing
· Investigate MQ Series, EMS for trade flow issues from Rhino to ADP/DTCC.

· Data analysis and investigation for the trades in BPSA/OMGEO/DTCC/POSTEDGE
· Involved in major infrastructure environment testing (BCM & Infrastructure changes)

Yalamanchili Consultancy Services Pvt Ltd (Jun 2002 - Mar 2005)
PROJECT
: 
Trade Record Information Management System (TRIMS)
Client

:
 Citibank Global
Role

:
 Support Analyst
Description: TRIMS is a global project initiated by the Global Trade Finance Division, Citibank and is scheduled for phased development and implementation.  The project is envisioned to meet the trade processing requirements of Citibank Global Trade entities worldwide by using distributed client/server architecture and imaging technology.  The system currently supports Letters of Credit (LC), Bills processing, bankers’ acceptances, reimbursements, collections and is currently being enhanced to decommission legacy trade systems like TRADE Engine (In Asia) and LOCAL (In North America).
PROJECT
: 
Transaction Authorization switching system (ATM SWITCH – Ncr Aptra)
Client

:
 NIBL (Nepal), BIDV (HANOI), Bank of Baroda (TANZANIA)
Role

:
 Programmer, Support Analyst
Description: Nepal Bank Switch is a Process Based Transaction Processing System designed to handle the Transaction form Automated Teller Machine (ATM), POS. The Switch is designed in the Four-layer model Commutation, Message Parsing and Validation, Security, Routing to the External Agents like VISA. The central switch acts as a client to other switches connected through TCP/IP over a WAN network and it acts as a middle tier between source and the Destination. The Message Format between ATM and SWITCH on ELF (Eliminated message Format) and Inside the SWITCH based on the ISO 8583 and from the switch to Host on ELF. YCS provided a complete solution including the network-monitoring tool to monitor and control the switch and other agents.
Contribution:
· Complete system study.

· Customization of Routing in Switch, Development of Stand in processing offline Authorization.

· Unit testing and Integration testing.

· Validation the on-us (Issuing) card International and Domestic Usage and Off-us (Acquiring) Transactions. 

· Developing Credit Card Host Functionality provided with Negative validations, Limit Validation and VIP cardholders validations, Cash withdrawal, Balance Enquiry, purchase, sale, Reversals and Adjustments.

· Developed the currency Conversion Logic between the VISA and our SWITCH. - The INR and USD is mapped to the NPR based on the Transaction Currency and the accounts holder base currency.

· Implementation of the project in NEPAL and TANZANIA, Banking Investment and development of Vietnam (BIDV), HANOI.

Education

· Master of Computer Applications - Bharathidhasan University, Tamilnadu, India 1999-2002
· Bachelor of Computer Science – Bharathidhasan University, Tamilnadu, India 1996-1999
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