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	OBJECTIVES

	
	I am a B.A of Banking and Finance graduate who is an enthusiastic self-learner, self-motivated person, adaptive person, strong team skills, problem solving ability with innovative solutions, working under pressure and process improvements to increase efficiency and satisfaction. 

I am looking to obtain a challenging job in banking field, and field that is related to my professional experience and my academic background, where I can utilize my professional skills, prove and grow my interpersonal skills.


	Career Summary

	
	Bank of Jordan                                                                                                2005–Present
Market Studies Clerk
Corporate Business Development Dept. /head office                             Feb 2016   - present
· Responsible for collecting market data and evaluating information from diverse market sources. Analyzing qualitative & quantitative information to support and review new and existing marketing and sales strategies. 

Budget Follow-up Officer 
Strategic Planning and Research Department/ Head Office                     2010  – Feb 2016   
Main Duties
· Preparation of economic feasibility studies for the opening of new branches and moving the branches to new locations

· Strategic planning and project development, monitoring and reporting, organizing, motivating, and controlling resources to achieve specific goals.

· Coordination, arrangement and documentation of ALCO meetings.

· Coordination and arrangement budget follow up meetings.

Credit Officer / Credit Card Department                                                  Mar 2007- Feb 2010 
 Retail department / Head Office           
· Studying credit applications sent from branches.

· Evaluating and assessing the background of customers for issuing credit cards.

· Raising and lowering the limit of credit cards based on customer performance.

· Cancelling credit cards based on customer performance.

· Rescheduling of credit card payments for customers.

Customer services, branches                                                               MAR 2005 – Mar 2007
· Processing customer applications for loans (personal, housing, and car loans).

· Issuing inward and outward money transfers (Money Gram).

· Working with Electronic Check Clearing System.

· Processing customer applications for opening accounts.

· Processing customer applications for ATM cards and credit cards.
· Confer with customers by telephone or in person to provide information about products or services, take or enter orders, cancel accounts, or obtain details of complaints.

· Keep records of customer interactions or transactions, recording details of inquiries, complaints, or comments, as well as actions taken.

· Resolve customers' service or complaints by performing activities such as exchanging merchandise, refunding money, or adjusting financial documents.

· Complete contract forms, prepare change of address records, or issue service discontinuance orders, using computers.

· Determine charges for services requested, collect deposits or payments.

· Solicit sales of new or additional services or products.



	profissenal Training

	
	·    I have completed a training course in CMA (certified management accountant) in Pioneer’s Academy and I am preparing for exam.                                                                                                                             



	Education

	
	Yarmouk University
 Jordan
B.A. of Banking and Finance, 2000 – 2004.

	Training

	
	· Financial Analysis

· Personal load program

· Principles of money transfer

· Principles of bills 

· Letter of credits (LC)
· Career Development Courses (sponsored by Bank of Jordan)

· Literacy of Banking

· Successful Customers’ Handling

· Accounting of Banking

· Credit Facilities
	· Credit Cards

· Foreign Currency Exchange

· Electronic Checks Clearing  

· Cars Loans

· Electronic Channels

· Compliance Concepts

· Anti Money Laundry

· Accounting Practical Applications, Consultation and Community Service Center, Yarmouk University, Jordan, 18-12-2003 to 27-1-2004

· MS Windows and MS Office , Arabiala Training Center, Irbid,  1-11-1999 to 7-1-2000

	Computer skills

	
	· MS Windows and MS Office

· Banking systems (integrated computerized banking system, MULTIXPac client payment system).


	

	Language skills

	
	· Arabic:- Native :- Excellent in write, read and talk (5/5) 

· English:- V. Good in writing, reading and talking (4/5)



	

	References

	
	· Available upon request.
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