Referral Sub-Types-Examples/Descriptions - Updated 7/07/2017

	Ref#
	Referral Sub-Type
	Code
	Examples/Description

	1
	Abuse Hotline

	RAB
	Call to the Florida Abuse Hotline to report suspected abuse or neglect

	2
	After School Care/Summer Camp
	RAS
	Referral for target/non-target child for after school care or summer camp

	3
	Basic Needs
	RBN
	Referrals to access basic, non-emergency items including financial assistance (e.g., furniture, clothes, baby items, food pantry, cell phone assistance, etc.); A baby item, such as a crib, that is needed for a child not yet born. If there is an immediate safety issue, use sub-type “Safety Concern/Items”

	4
	Circle of Parents 
	RCP
	Referrals to Circle of Parents support groups

	5
	Community Event
	RCE
	Any referrals/invitations to community events that meet an identified need (e.g., parade for the family with an FGP goal of family outing, etc.)

	6
	Developmental Services
	RD
	Related to ASQ/ASQ:SE delay referrals or if family requests evaluation for a child they are concerned about (Early Steps, FDLRS, PT, OT, Speech); Could also be for participant

	7
	Domestic Violence Services
	RDV
	Any referral associated directly with DV services other than the shelter (support group, DV hotline, classes, restraining orders for DV, etc.)

	8
	Domestic Violence Shelter
	RDVS
	Shelter needed for DV situation

	9
	Domestic Violence/ Substance Misuse
	RDVSA
	Any referral given that is associated with services for substance misuse AND domestic violence  

	10
	Driver’s License
	RDL
	Referral to obtain a driver’s license, including information on re-instating a driver’s license 

	11
	Early Learning/Child Care
	REL
	Referrals to a child care provider (family or center-based provider),  provision of a list of child care providers, a referral for subsidized child care/child care assistance, respite/sick child care, Head Start/Early Head Start, VPK, schools, etc.

	12
	Education
	RE
	Referral for formal continuing education (e.g., school, vocational/trade, GED classes, ESL, etc.)

	13
	Emergency Assistance
	REA
	Something a family needs immediately (e.g. lights turned on, water turned on, food, etc.)

	14
	Employment Assistance
	REPA
	Any type of assistance with employment (e.g., job openings, services to help with resumes/preparing for interviews); Do not use for referrals to WAGES

	15
	Healthy Families Family Specialist
	RHFS
	Referral for in-home counseling services by an HFF funded Family Specialist

	16
	Healthy Start


	RHS
	Referral to enrollment in Healthy Start care coordination services (NOTE: only use this referral sub-type when referring to the Healthy Start program and not if they are the provider of a specific service; If just one service, use the sub-type for that service)

	17
	Holiday Donations  
	RHD
	Referral for gifts/food related to the holidays (e.g. Toys for Tots, food baskets, gifts, etc.)

	18
	Homeless Shelter
	RHL
	Referrals for anything considered as a shelter for immediate housing

	19
	Housing
	RH
	Assistance with housing (HUD, Habitat for Humanity, housing program through county, notifying family of available rentals, etc.); Homebuyer’s class; Remodification

	20
	Legal/Taxes
	RL
	Referral for any form of legal assistance or help with legal documents (e.g. attorney, Social Security Number or card, immigration, custody, child support, adoption, birth certificate, death certificate, passport, etc.) or for assistance with tax preparation

	21
	Life Skills 
	RLS
	Referrals for skills/services beyond what the FSW provides during home visits (e.g., Credit counseling, budgeting class, weight control/healthy living, cooking/nutrition class, housekeeping, pest control, daily living skills)

	22
	Mental Health/ Domestic Violence/ Substance Misuse
	RMDS
	Any referral given that is associated with services for mental health/counseling AND domestic violence AND substance misuse 

	23
	Medical/Health
	RMH
	Referrals for medical, dental or other health care needs (e.g., prenatal/neonatal care, immunizations/well-child check-ups, family planning, health insurance, emergency illness or urgent care, nutrition for a medical need, dentist, etc.)

	24
	Mental Health/Counseling
	RMHC
	Referrals for counseling or other mental health needs (e.g., Baker Act, psychiatric medication management, psychiatric hospital, mental health-related support group, faith-based counseling

	25
	Mental Health/ Domestic Violence/
	RMHDV
	Any referral given that is associated with services for mental health/counseling AND domestic violence 

	26
	Mental Health/ Substance Misuse
	RMHSA
	Any referral given that is associated with services for mental health/counseling AND substance misuse

	
	Navigator
	RNAV
	A referral to a Navigator for assistance with referrals for mental health, substance abuse, and/or domestic violence

	27
	Non-HFF Home Visiting Program
	RNHF
	Referral to a home visiting program other than Healthy Families (e.g. PAT, HIPPY)

	28
	Other Healthy Families Program
	ROHF
	Referral to another Healthy Families program in Florida or out-of-state  for families that are moving out of the service area

	29
	Parenting Education
	RPE
	Referrals for parenting education specific to parents (e.g., childbirth, breastfeeding, doula services, car seat installation, etc.)

	30
	Parent-Child Activities
	RPC
	Referrals to social interaction activities specific to children (e.g., playgroups, story time, music/movement, etc.)   

	31
	Parenting Support Groups
	RPS
	Referrals to formal parenting support groups (other than Circle of Parents) with a structure/curriculum; The group may include opportunities for interaction with children

	32
	Public Assistance
	RPA
	Referrals for any needs met through federal, state or county/local programs (e.g., food stamps, TANF, Medicaid, KidCare, unemployment, Social Security, etc.)

	33
	Safety Concern/Items
	RS
	Referrals related to specific safety concerns (e.g., swim lessons, smoke detectors, car seat, etc.); Referral for a crib if a child is born and does not have a place to sleep


	34
	Substance Use Treatment 
	RSU
	Referrals for any type of substance use (e.g. alcohol, prescription drugs, illegal drugs). This includes treatment/support for someone using/abusing substances or their family members (e.g. Marchman Act, AA, NA, Al-Anon, substance abuse counseling, detox, inpatient treatment).

	35
	Tobacco Cessation
	RTC
	A referral for any type of tobacco cessation (e.g. Florida Quit Line, smoking cessation classes/support groups). 

	36
	Transportation
	RT
	Referrals for transportation/transportation assistance. NOTE: not mean for documented transportation provided by the FSW

	37
	WAGES
	RW
	Only used for referrals to WAGES

	38
	WIC
	RWI
	Only used for referrals to WIC

	
	Other
	RO
	Anything that does not fit these categories; Must have supervisor’s approval to use this sub-type


	#
	Referral Outcome
	Code
	Definition

	1
	Agency did not provide service
	A
	Participant followed through, but services are not available at this time (e.g. free car seats)

	2
	Healthy Families provided
	HF
	Service/item provided by Healthy Families because it was not currently available through the original source

	3
	Ineligible for service
	I
	Participant followed through, but did not qualify for services

	4
	Need met in another way
	M
	Participant received service/item from different source 

	5
	No Longer has need
	N
	Participant no longer has need for referred service/item

	6
	Participant did not go due to barriers
	B
	Participant is interested in receiving service, but unable to follow-through at this time (due to transportation, child care, etc.)

	7
	Referral declined by participant
	D
	Participant declined at the time referral was offered or did not follow-through (e.g. did not think they needed it, did not want it, etc.)

	8
	Service received
	R
	Participant followed through on referral and service/item was obtained

	9
	Unknown
	U
	Participant closed before referral outcome is known, or multiple attempts have been made to determine the outcome but the participant has refused to disclose the outcome

	10
	Wait listed
	W
	Participant followed-through on referral, but is waiting to find out if qualified for service (e.g. legal, scholarship apps., Medicaid) or for availability to receive service (e.g. housing, child care, etc.)


**For referrals that do not yet have an official outcome, leave the outcome as “none selected.” An official outcome is not due for 90 days.


Shaded referral sub-types were excluded from data system.

10/20/2016

